
B U I L D I N G B E T T E R P R AC T I C E S

ADVERTISEMENT





I S S U E # 1 3 : A U G U S T 1 5 , 2 0 1 4 C H I R O E C O . C O M

BUILDING BETTER PRACTICES

MONEY MATT E R S

Cash collections
R E S E A RCH R E S U LT S

Low-level laser
therapy

EHR Deadline:
Down to theWire
Time is running out to take advantage of incentive payments.

PLUS
Software
Buyers
Guide











� C H I R O P R AC T I C E CO N O M I C S • A U G U S T 1 5 , 2 0 1 4 C H I R O E CO . CO M

V O L U M E 6 0 , I S S U E 1 3

I N FOCUS

17 How can you strengthen
chiropractic schools?
Recommend One
A new program aims to build
the next generation of DCs.
By CHIROPRACTIC ECONOMICS StAFF

CL IN ICAL CONCERNS

21 Arginine and citrulline
to the rescue
You have options in addressing
problems with erectile function
and blood flow.
By Corey SChuLer, dC, CnS,
And JereMy AppLeton, nd, CnS

RESEARCH RESULTS

27 More than skin deep
Low-level laser therapy for sports
injuries — from rehab to results.
By roBert SiLverMAn, dC

30Natural hope for neuropathy
Research supports nutritional remedies
for a common diabetic ailment.
By terry LeMerond

PRACT ICE CENTRAL

37 When it isn’t working
Let them know before letting them go.
By MoniCA woFFord, CSp

40Redefining rewards
Why positive reinforcement brings
out the best in your employees.
By MiCheLLe GeLLer-vino

46Quality assurance
Essential tips to keep your top
talent yours.
By JACkie prey

54Down to
the wire
Time is running out
to take advantage of
EHR meaningful use
incentive payments.
By Daniel Sosnoski

Chiropractic Economics (ISSN 1087-1985) (USPS 019-178) is published monthly except semi-monthly (twice a month) in January, February, April, May, June, August, September, and October; 20 issues annually. Address: Chiropractic Economics Inc., 5150 Palm Valley Road Suite 103 Ponte Vedra
Beach, FL 32082. Phone: 904-285-6020; Fax: 904-285-9944. Website: www.chiroeco.com. (A Florida Corporation) Postmaster: Please send form #3579 to Chiropractic Economics, PO Box 3521, Northbrook, IL 60065-9955. Periodicals class postage paid at Ponte Vedra, Florida and at additional
mailing offices. GST #131868416. Subscription Rates: U.S. and possessions, $39.95 one year, Canadian subscribers add $35 per year shipping and handling; overseas subscribers add $60 per year shipping and handling. Students, $19.95, Single copy, $4. Statement: While encouraging the free
expression of opinion by contributors to this publication, Chiropractic Economics and members of its staff do not necessarily agree with/or endorse the statements made in the advertisements or contributed articles. Chiropractic Economics is owned by Chiropractic Economics, Inc. a Florida
Corporation, Joseph D. Doyle, President and CEO and Daniel Sosnoski, Editor. Authorization for the use of photographs and/or illustrations is the responsibility of the author(s). All materials submitted for publication shall remain the property of this magazine until published. Change of Address:
Six to eight weeks prior to moving, please clip the mailing label from the most recent issue and send it along with your new address (including zip code) to the Chiropractic Economics circulation Department, PO Box 3521, Northbrook, IL 60065-9955. For a faster change, go to www.ChiroEco.com
and click on “Customer Service.”

IN EVERY ISSUE
10 Editor’s Note
12 News Flash
114 StudentDC.com
116 Datebook
118 Ad Index
120 Product Showcase
123 Marketplace
126 Classifieds

SOFTWARE ROUNDUP

63 Up to speed on software
Simplify the EHR compliance process
with the best software for your practice.

WELLNESS APPROACH

77 Beneath the surface
Functional medicine addresses
the underlying causes of disease.
By Annette SChippeL, dC

80The silent killer
Inflammation is the culprit in a
wide range of chronic illnesses.
By JACk tipS, phd, CCn

PERSONAL GROWTH

87 The bigger vision
A 7-step program for practice
transformation.
By dAnieL t. druBin, dC

TECH TALK

91 Match made in heaven
When it comes to your chiropractic
table, don’t settle.
By GAry huddLeSton, dC

MARKET ING MATTERS

95 The doctor’s decor
Put your walls to work promoting
your professional profile.
By deBorAh tukuA

MONEY MANAGEMENT

105Cash rules
Restore and maintain money flow
with a proactive financial regimen.
By rAy Foxworth, dC

CH IRO B IZ QU IZ

111 Straight to the point
What you should know about adding
IV vitamin therapy to your practice.
By MArC h. SenCer, Md

TH
IN

KS
TO

C
K

BUYERS GUIDE
98 Software





� C H I R O P R AC T I C E CO N O M I C S • A U G U S T 1 5 , 2 0 1 4 C H I R O E CO . CO M

More From The Web
�Going gluten free? It may be wise to

supplement. Learn more at
ChiroEco.com/glutenfree.

�What is certified software, and why
should you care? Read more at
ChiroEco.com/getcertified.

The TuesdayWebinar Series
Chiropractic Economics webinars are
always available for you to download.
You can choose from a variety of topics
that affect your practice, such as billing
and coding, growing your practice,
documentation, and marketing — all
brought to you by some of the top
experts in the chiropractic profession.

Download any of our webinars at
ChiroEco.com/webinar.

Expert Insights
Blogs by Anthony Lombardi, Mark
Sanna, Drew Stevens, Alex Niswander,
Kelly Robbins, Perry Chinn, Shawne
Duperon, and the Chiropractic Economics
editorial staff. Here’s what’s new:

Results to Referrals
Patient-centered functional
assessment
Anthony J. Lombardi, DC
ChiroEco.com/lombardi

Fearless Chiro
Living your dream!
Perry Chinn, DC
ChiroEco.com/chinn

Patient Acceleration
The chiropractic success formula
Drew Stevens, PhD
ChiroEco.com/stevens

Resource Centers

Instrument Adjusting
ChiroEco.com/sigma
�Instrument adjusting shoulders
�Patient benefits from instrument

adjusting

Digestive Health
ChiroEco.com/megaspore

�Top 3 signs of poor digestive health
�The importance of water for proper

digestion

Chiropractic Tables
ChiroEco.com/hill
�The evolution of chiropractic tables
�Chiropractic care can help alleviate

pain caused by common knee
problems

Resource Guide
andDirectory
Our patient retention resource guide
and directory is now available online at
ChiroEco.com/directory.

Job Board
Visit ChiroEco.com/jobboard for
employment opportunity listings for:

�Associates
�Billing
�Chiropractic Assistants
�Doctors of Chiropractic
�Faculty
�Front Office/Reception/Scheduling
�Independent Contractors
�Marketing
�Massage Therapists
�Multidisciplinary Practice Opportunities
�Office Management
�Temporary Positions
...and More

What’s New Online Plus

THE MOST COMPREHENS IVE WEBS ITE FOR THE CH IROPRACT IC PROFESS ION

health First @healthFirstAtx
RT @ChiroEcoMag “What happens
when you go to the #chiropractor?
pic.twitter.com/0bVVNjSV5o”

palmerCollege @palmercollege
RIP Dr. James Sigafoose
http://ow.ly/yV6FU @ChiroEcoMag
#chiropractic

Metagenics, inc. @metagenics
Thx @ChiroEcoMag Learn more
about our Summit Speakers!
http://bit.ly/1yOTLjX
@markhymanmd @JeffreyBlandPhD
@DrMimiG @drfabmancini +more

Mattya Baospear
The University of Manchester (UK)
and the University of Roma TRE (Italy)
are conducting a not-for-profit survey
on “Lifestyle, Diet, Health & Medicine.”
The objective of this survey is to
assess people’s perception of health
and disease with respect to lifestyle
habits and dietary regimens in
comparison with and relation to
traditional and complementary
alternative medicine. We also have set
up a secure https connection. We
anticipate the survey may take 10
minutes or more of your time, and
there will be a prize draw.

Neat Tweets
Follow us on Twitter at
ChiroEco.com/twitter.

Facebook Favorites
Like us on Facebook at
ChiroEco.com/facebook.

SocialMedia Shout-Outs
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hAve you Seen thiS BeFore? A ChiroprACtor wAntS

to inCreASe revenue And StArtS upGrAdinG

equipment, buying cutting-edge computer systems
and software, spending a considerable amount of capital.
Then the new systems start causing their own problems,

and far from freeing up time and resources, they
become a time and money sink — a constant
source of frustration.

You may even have experienced some form of
this technological merry-go-round yourself. Early
adopters tend to take the biggest risks, but late
adopters often play catch-up and pay a price.
There’s a sweet spot you can hit right in the
middle.

This issue of Chiropractic Economics will get
you up to speed on electronic health record
(EHR) and practice management software, but

do exercise caution and perform due diligence. The right
products should fit your practice like a glove, and reassure
you that you made a wise selection.

Arm yourself with knowledge and do what’s best for
your practice.

To your success,

Let me know what’s
on your mind:
904-567-1539
Fax: 904-285-9944
dsosnoski@chiroeco.com
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BPA Worldwide Chiropractic Economics’
subscriptions are now audited by BPA Worldwide,
the most dominant global media auditing company
for B2B publications in the world. BPA certifies that
Chiropractic Economics has the highest number of
requested readers in the profession. More doctors of
chiropractic choose to read Chiropractic Economics
than any other BPA-audited publication serving
chiropractic.

Captain of your ship
Don’t let your technology control you.

EDITOR’SNOTE

Daniel Sosnoski, editor-in-chief

A decade of chiropractic progress
A countdown of the past 10 years in chiropractic history.

november 200� Thanks to lobbying by the American Chiropractic
Association, the U.S. Congress expands chiropractic services to 11
additional military bases.

december 200� President-elect Barack Obama addresses the
chiropractic profession in an open letter commenting on the role
doctors of chiropractic fulfill in the U.S. healthcare system. He
specifically refers to expanding the range of chiropractic services
covered by Medicare, and increasing the use of chiropractic care by
the Department of Veteran Affairs and Department of Defense.

January 2009 Medicare increases its rate of payment for chiropractic
services.

February 2009 The $800 billion stimulus package begins to wind its
way through Congress, and some $20 billion of it is earmarked for
what will eventually become the HITECH Act that offers physicians
with monetary incentives to implement EHR software systems.
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C O L L E G E N E W S

Palmer College of
Chiropractic scholarship
fund increased
The following letter from the chairman of the
Palmer College of Chiropractic Board of Trustees,
Trevor Ireland, DC, is being distributed to the
Palmer community.

To the Palmer Community,
Last spring we informed you that the leadership

of The Chiropractic International Alumni
Association (TCIAA) had transferred its remaining
assets, totaling slightly under $1 million, to the
College, as instructed by the Iowa District Court.

I’m pleased to report that following up on the
TCIAA’s good-faith efforts, final legal agreements
have been signed by Palmer College of
Chiropractic and the former TCIAA, and
approved by the Court.

To read the full letter, visit
ChiroEco.com/palmerfund.

Source: palmer College of Chiropractic, palmer.edu

Council on Chiropractic
Education begins
governance reform
The Council on Chiropractic Education (CCE)
held its annual public session in Scottsdale,
Arizona, on July 11. International Chiropractors
Association president Michael McLean, DC,
FICA, addressed the CCE’s governing council on
the subject of timely governance reform with
expectations of concrete progress in advance of
the next National Advisory Committee on
Institutional Quality and Integrity (NACIQI)
hearings in 2016. NACIQI is the U.S. Department
of Education body that advises the Secretary of
Education on official recognition of educational

CHIROECONEWSflash.com

T O P N E W S

Mayer Hunt, DC, named ICA's 2014 chiropractor
of the year
Julie Mayer Hunt, DC, was recently honored by the International Chiropractors Association (ICA) as
the 2014 Chiropractor of the Year. Hunt’s award was announced at the ICA's Annual Meeting held on
the Cleveland College campus in Overland Park, Kansas. The presentation was made by International
Chiropractors Association president Michael S. McLean, DC, FICA, at the ICA Awards Banquet during
the ICA Round-Up Conference that weekend.

“We are deeply grateful to this exceptional individual who has distinguished herself through such
extraordinary levels of service to the ICA and the chiropractic profession,” McLean said as he
presented the award to Hunt.

To read the full article, visit ChiroEco.com/mayerhunt.
Source: international Chiropractors Association, chiropractic.org

Historic agreement reached for 2017 joint chiropractic
conference
An agreement has been reached for a joint 2017 conference in Washington, DC, for the World
Federation of Chiropractic’s 14th Biennial Congress, the Association of Chiropractic Colleges' Research
Agenda Conference, and the National Chiropractic Leadership Conference hosted by the American
Chiropractic Association (ACA).

“This premier event will showcase the many clinical, research, and other professional advances
made by the chiropractic profession in the United States and around the world,” ACA president
Anthony Hamm, DC, said. “Additionally, it will highlight the profession's unity and strength by
bringing together DCs from across the profession and the world.”

For further details about the conference, visit ChiroEco.com/conf2017.
Source: American Chiropractic Association, acatoday.org

Chiropractors exempt from massage establishment regulation
Effective July 1, chiropractic physicians, allopathic physicians, and osteopathic physicians employing
licensed massage therapists to perform massage on their patients at their place of practice are
exempt from massage establishment licensing and regulation.

HB 1065 by Rep. Kerner (D-Palm Springs) and Sen. Latvala (R-Clearwater) requires owners of
massage establishments and all licensed massage therapists to undergo fingerprinting and criminal
background checks by Jan. 15, 2015. Those found to have committed certain crimes listed in the bill
are barred from initial licensure and existing licenses are subject to emergency suspension. The
purpose of the bill is to fight prostitution practiced in massage parlors.

To learn more about the exemption, visit ChiroEco.com/exempt.
Source: Florida Chiropractic Association, fcachiro.org
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CHIROECONEWSflash.com

accreditation bodies such as CCE.
For a list of reforms passed at the session,
visit ChiroEco.com/ccesession.

Source: international Chiropractors Association,
chiropractic.org

25 complete doctor of
chiropractic program at
Sherman College
Twenty five students from around the world
received the doctor of chiropractic degree from
Sherman College of Chiropractic in Spartanburg,
South Carolina, on Saturday, June 21. The
commencement was a shared ceremony for
June and September 2014 graduates.

Justin M. Berg of Illinois, recipient of the
Milton W. Garfunkel Award, presented the
farewell address to his classmates. The Garfunkel
Award is the highest award given at graduation.

To read the article in its entirety, visit
ChiroEco.com/shermangrads.

Source: Sherman College of Chiropractic, sherman.edu

I N D U S T R Y N E W S

ICA and chiropractic
community mourn the
passing of chiropractic
leader James Sigafoose
James M. Sigafoose, DC, FICA, passed away on
the afternoon of Thursday, July 3, after a short
illness. He was surrounded by his family.

Recognized worldwide for his inspirational
chiropractic philosophy and motivational teaching,
Sigafoose has been a powerful leader, teacher,
and inspiration to generations of chiropractors.
He also authored many books and a variety of
audio and video educational products utilized by
chiropractors all over the world. He will be
sorely missed.

To read the full article, visit
ChiroEco.com/sigafoose.

Source: international Chiropractors Association,
chiropractic.org

ACA urges House, Senate to
further integrate chiropractic
in Veterans Affairs
The American Chiropractic Association (ACA), in
a letter to U.S. House and Senate conferees
regarding legislation addressing recent health
care issues uncovered at the U.S. Department of
Veterans Affairs (VA), urges lawmakers to
further integrate the essential services provided

by DCs in the VA healthcare system.
The letter, addressed to chairman Jeff Miller

(R-Fla.) and ranking member Mike Michaud (D-
Maine) of the House Committee on Veterans
Affairs and chairman Bernie Sanders (I-Vt.) and
ranking member Richard Burr (R-N.C.) of the
Senate Committee on Veterans Affairs, reminds
legislators that chiropractic physicians deliver
conservative care for neuromusculoskeletal
conditions necessary for America’s veterans.

To read more about the letter, visit
ChiroEco.com/valetter.

Source: American Chiropractic Association,
acatoday.org

New NCLAF ‘war chest’
supports chiropractic’s legal,
legislative advocacy
The American Chiropractic Association (ACA)
has announced plans to merge the profession’s
longstanding national legal action initiative, the
National Chiropractic Legal Action Fund, with its
legislative advocacy initiative, the Chiropractic
Health Advocacy Mobilization Project, into a
single, unified entity capable of doing battle on
both fronts simultaneously and in a
complementary, coordinated fashion.

The new initiative, the National Chiropractic
Legal-Legislative Action Fund, will seek support
and participation from DCs across the nation
and from all walks of the profession.

To read the full article, visit
ChiroEco.com/warchest.

Source: American Chiropractic Association,
acatoday.org

Carlson Vitamin D3 and
Super 2 Daily rated no. 1
by Labdoor
Carlson Vitamin D3 1,000 IU in soft gels and
Super 2 Daily in soft gels were both ranked as
the No. 1 highest-quality supplement by Labdoor
in the Vitamin D and Multivitamin categories
respectively.

Labdoor, an independent analysis service for
consumers, supplies product safety grades to
help consumers research, find, and buy the best
supplements. Among a number of other
supplements, Carlson Vitamin D3 1,000 IU and
Super 2 Daily were rated based on purity and
label accuracy, as well as nutritional value,
ingredient safety, and efficacy.

For more details regarding this award, visit
ChiroEco.com/labrank.

Source: Carlson Laboratories, carlsonlabs.com

Olympic gold medalist
skater Chad Hedrick
visits Foot Levelers
Olympic gold medal-winning speed skater Chad
Hedrick visited Foot Levelers headquarters in
Roanoke, Virginia, on Friday, July 18. Hedrick
visited Roanoke as the special guest of the
Virginia Amateur Sports Subway Commonwealth
Games, an Olympic-style event celebrating its
25th anniversary in 2014.

Foot Levelers is in its first year as a premier
sponsor of the Commonwealth Games, which,
like Foot Levelers, promotes healthy lifestyles to
people of all ages and all activity levels.

To read more about hedrick’s visit, visit
ChiroEco.com/hedrick.

Source: Foot Levelers, footlevelers.com

H E A L T H N E W S

F4CP cites report
documenting role of
chiropractic in better
cost management of
low-back pain
The Foundation for Chiropractic Progress (F4CP),
a not-for-profit organization dedicated to raising
awareness about the benefits of chiropractic
care, points to the findings of a new study,
“Tracking Low Back Problems in a Major Self-
Insured Workforce: Toward Improvement in the
Patient’s Journey,” (Journal of Occupational and
Environmental Medicine; June 2014), which
underscores the value that chiropractic brings to
the delivery of care for low-back pain.

The study examined the total direct (medical,
pharmaceutical) and indirect (lost productivity,
absenteeism, workers’ compensation, short- and
long-term disability) cost outcomes associated
with care for back problems reported by workers
at a major self-insured heavy manufacturer in
the U.S.

For more details about the study, visit
ChiroEco.com/backstudy.

Source: Foundation for Chiropractic progress, f4cp.com
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ChiroprACtiC, we hAve A

proBLeM. And it ConCernS

chiropractic college recruiting.
But what if there were a way to enlist
the great body of practicing DCs in the
effort of bolstering the number of new
students? As of today, there is, and it’s
called “Recommend One.” If each DC
recommends just one student to enter
the profession, the result will be
transformative.

First, though, consider the need.
Even as the effects of the Great
Recession are fading in the rearview
mirror, the numbers of new students
entering chiropractic schools aren’t
recovering in kind.

“It’s been the elephant in the room
that nobody wants to talk about,” says
Joseph Doyle, president and CEO of
Chiropractic Economics. “Enrollment
has declined since 1996, when we had
about 15,000 students in chiropractic
school, and today we might have 9,700
or so — a 35 percent drop.”

Seeing a need to address this, Doyle
reached out to strategic partners in
chiropractic and began developing the
Recommend One program. Kent
Greenawalt, CEO of Foot Levelers and
F4CP chairman remembers joining the
effort: “It was so simple and elegant,
and I believe will be very effective. Joe
backed his thoughts with research that
found 68 percent of DCs would
recommend a student. Recommend
One has the potential to change the
face of chiropractic.” Greenawalt’s role
is to help link the Recommend One
program with the Discover Chiropractic
initiative organized by the Foundation
for Chiropractic Progress (F4CP).
“Standard Process and Foot Levelers
kicked in $100,000 to fund a study that
verified the extent to which chiro-

practic is underutilized in this country,”
Greenawalt says.

A key player for college participation
who joined the project early is Brian
McAulay, DC, PhD, the president of
Parker University and president of the
ACC. McAulay remembers hearing
about the project from Doyle: “Joe met
with me at the ACC Research Agenda
Conference, where he shared his vision
that supporters of chiropractic and
vendors could team with the colleges
and address the underutilization of
chiropractic that is hurting the whole
healthcare system.”

McAulay notes that Recommend
One expands the market of future
DCs. Most chiropractic students come
from families of DCs or are patients
themselves. “Recommend One provides
the doctor who’s focused on his or her
practice with an easy way to recom-
mend chiropractic as a career. It takes
the burden of explaining the realities of
a career in chiropractic off the DC, as
the Recommend One website has
everything a person needs to know.”
If a DC sends a patient to the
Recommend One website, they’ll
automatically be taken to
DiscoverChiropractic.com and have
the opportunity to study the profession.
“They can use the map to find regional
support resources and colleges. We’ve
had 33,000 hits since the beginning of
2014,” McAulay says.

The program’s success relies on the
power of exponential growth. “Let’s say
there’s 60,000 DCs currently practicing
and only 5 percent of the profession
participated, that’d still be 3,000 new
students entering the profession,”
Doyle says.

There’s considerable potential among
those who’ve gone to chiropractic school

How can you strengthen chiropractic
schools? Recommend One
BY C H I R O P R AC T I C E CO N O M I C S STAFF

Joseph
doyle

kent
Greenawalt

Brian
McAulay
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to reach back and recommend
someone who might be interested in
the profession, and other parties may
assist in spreading the word about the
program. “Another component to this
is that the vendors can help us distrib-

ute educational materials about
Recommend One by including them in
order shipments, and then there’s the
state association component, as they
too can disseminate information about
the program,” Doyle says. He envisions

colleges participating through alumni
associations, whose members can
recommend people in their
communities — patients from their
practices. “Then there are the media
companies, like ours, who can get the
word out that these materials are
available.”

Surprisingly, research shows that
while a majority of DCs would
recommend chiropractic as a career,
over 70 percent would recommend a
school other than their alma mater.
“That makes it a jump ball for
everyone, and it places a challenge
before the schools who need to come
forward and make the case as to why
they should be considered as the
school to attend,” Doyle says.

The program will also celebrate
“champion DCs” who rise above and
beyond in driving students to chiro-
practic school. Colleges that see an
influx of students recommended by
one doctor have the opportunity to
provide recognition. “Schools may
choose to start nominating DCs for
special acknowledgment,” McAulay
says. And doctors will have the
resources to start recruiting. “Right
after the FCA convention, docs will be
able to return to their practices and
start handing out Recommend One
brochures,” McAulay says.

Doyle notes that in addition to the
state chiropractic associations, the
ACA, ACC, and COCSA are also
getting behind Recommend One.
“General Becky Halstead has agreed to
be a spokeswoman, and Debbie Brown
of FCA has been so kind to give us
time during the Plenary Session,”
Doyle says.

For his part, Greenawalt urges every
field practitioner to take a moment
and recommend a student or even one
of his or her patients if appropriate: “It
only takes a moment to ask, ‘Have you
ever thought about being a DC?’ It’s
easy, and you’ll be amazed at the
response.”

If each DC recommends just one student to enter
the profession, the result will be transformative.
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CLINICALCONCERNS

Men rAreLy Go to the

ChiroprACtor SpeCiFiCALLy

to discuss sexual health
issues. However, the prevalence of
sexual dysfunction, its impact on the
quality of life, and the significant level
of patient trust afforded to chiro-
practors make it a natural discussion.
In fact, it may be even more relevant
than first imagined.

In a review of more than 11,000
medical records, researchers reported
in Spine that pain medication may be
associated with erectile dysfunction.1 In
one study, erectile dysfunction was
present in almost 60 percent of men
with chronic low-back pain and in
only 25 percent of controls.2 Given
those odds, it’s good to be prepared.

On the whole, erectile dysfunction
can have several contributing factors,
but most commonly it will be a vascular
issue, if not depression. That is where
safe and useful approaches including
two amino acids, arginine and
citrulline, enter the scene.

Arginine is a semi-essential amino
acid involved in numerous biochemical
pathways in the human body. It is
involved in immune function, ammonia
metabolism, and the secretion of
hormones. Arginine is used to make
nitric oxide (NO) in the body, a mole-
cule that works on blood flow in the
cardiovascular system by controlling
the relaxation of blood vessels.

That’s not all arginine can do; this
amino acid supports many bodily

functions beyond blood flow, including
athletic performance, wound healing,
blood sugar metabolism, gastroin-
testinal function, female and male
fertility, and managing dementia in the
elderly.3

Citrulline is another amino acid,
found most commonly in watermelon
juice.4 Since it is a nonprotein amino
acid, scientists used to think of it only
as an intermediate metabolite, such as
in the formation of urea.5,6 But newer
research shows it is actually a donor of
arginine and NO, and (like glutamine)
essential under certain conditions,
particularly those that stress the
intestinal tract. Citrulline is an antiox-
idant and vasodilator, and serves many
other vital functions.7
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Arginine and citrulline to the rescue
You have options in addressing problems with erectile function and blood flow.
BY COREY SCHULER , DC , CNS , AND JEREMY APPLETON, ND, CNS
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When NO means yes
Arginine is great for athletes because it reduces the oxygen
cost of aerobic exercise, supports healthy blood pressure, and
enhances exercise tolerance. Athletes often suffer in silence
from erectile dysfunction (ED). Cyclists are a particularly
vulnerable group with a 13 to 24 percent incidence.8

Of the numerous studies on arginine supplementation,
many have focused on its ability to improve NO function.9
Arginine also may increase blood flow to the heart, treat
angina pectoris, improve the efficiency and vigor of exercise,
and increase the efficiency of the heart’s pumping.10,11,12

In general, arginine helps people feel better and has been
shown to alleviate anxiety and even reduce levels of the stress
hormone cortisol.13 People who have had angina or heart
attacks can benefit from arginine supplementation, too; it
helps quench free radicals that can accelerate atherosclerosis
and modulates cholesterol levels in a protective manner.14

These characteristics indicate a sexual health application.
For example: Statin medications have performed well in

meta-analyses to improve ED, performing 33 to 50 percent
as well as phosphodiesterase-5 inhibitors. However, these
medications may also cause or worsen ED in some men.15,16

Most studies using arginine to support erectile function
have studied it in combination with other ingredients, such as
French maritime pine bark extract,17-20 yohimbine,21,22 or
adenosine monophosphate.23 Only a few studies have looked
at arginine alone for treating ED.

In a small, uncontrolled trial, men were given 2.8 grams
of arginine per day for two weeks. Forty percent of the men
in the treatment group experienced improvement, compared
to none in the placebo group.24

In a double-blind trial, men with erectile concerns took 5
grams of arginine per day or a matching placebo for six
weeks.25 Nine of 29 (31 percent) patients taking L-arginine
reported a significant subjective improvement in sexual
function. All nine patients treated with L-arginine and who
subjectively improved sexual performance had an initially
low level of urinary nitric oxide, and this level had doubled
at the end of the study. Men given just 500 milligrams of L-
arginine three times daily in another trial experienced no
improvement over placebo.26 These results suggest that
higher doses may be needed, and men with lower nitric
oxide levels might benefit the most.

In a single blind, short-term study regarding men seeking
support for erectile function, L-citrulline was given 1.5 grams
per day for a month. Researchers concluded it was safe,
psychologically well-accepted, and satisfying to test subjects
who reported improvement from three to four on the Erection
Hardness Scale (EHS).27 Note that the EHS ranges from one
to four, so a 25-percent improvement is significant.28

General indications for citrulline supplementation include
supporting nutritional status during intestinal challenge,
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support of normal muscle mass, and
cardiovascular functions that benefit
from enhanced NO production
including erectile function.29 Studies in
healthy volunteers show that oral
citrulline supplementation raises blood
arginine levels more effectively than
direct arginine supplementation.30

Citrulline also supports healthy red
blood cells, lowers elevated blood
pressure and cholesterol, keeps blood
sugar in line, stimulates immune
function, and helps fight dementia.

Supplement safely
Arginine supplementation has not
been associated with any significant
adverse effects. People with kidney
failure or liver disease may be unable
to appropriately metabolize and excrete
supplemental arginine and should only
take arginine supplements under the
supervision of a qualified healthcare
professional.

Older data from test tube studies
suggests that people with herpes simplex
might want to avoid arginine.31 The
assumption is that arginine might
stimulate replication of the virus or
provoke an outbreak; however, this
caution has not been validated by
controlled clinical trials.

Until more is known, arginine should
be used with caution in persons with
asthma and cancer.

Citrulline is generally recognized as
safe for oral use and is well tolerated.32-37

No adverse effects were observed in
healthy subjects given different loading
doses of 2, 5, 10, or 15 grams.

When men face erectile dysfunction,
they commonly do one of three things:
Ask their primary care physician to
prescribe one of the many popular ED
medications, seek evaluation of their
testosterone levels, or nothing. In your
practice you likely see men in all three
categories.

In the art of caring for the whole
person with a focus on quality of life,
chiropractors are uniquely positioned
to help men who have either tried

other methods or are not reporting
their problems elsewhere. Focusing on
blood flow, using safe and effective
methods, and providing a sensitive ear
and caring counseling should be the
first approaches.

COREY SCHULER, DC, LN, CNS,
is director of the Metabolic
Treatment Center in the Twin
Cities, Minnesota. His clinical
practice is focused on mood,

behavior, and metabolic health. He serves on
the medical advisory board at Integrative
Therapeutics and is a medical writer and
scientific consultant to the nutrition industry.
He can be contacted through
integrativeinc.com.

JEREMY APPLETON, ND, serves
on the editorial board of Integrative
Medicine: A Clinician’s Journal as
well as on Integrative Therapeutics’
medical advisory board. As director

of scientific affairs at Integrative Therapeutics,
he develops professional education resources,
advises on the development of new products,
and conducts educational seminars and
clinical rounds for the medical community. He
can be contacted through integrativeinc.com.
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SportS inJury rehABiLitAtion iS

ALL ABout GettinG BACk in the

game quickly and with optimal
health. A relatively new tool for the
treatment of sports injuries is finding
universal success. And doing so at the
speed of light.

Trauma from sports injuries causes
damage to the cells that make up soft
tissues. These damaged cells release
chemicals that provoke a natural
inflammatory response in the body,
which results in redness, swelling,
warmth, and pain in the injured area.
Persistent or recurrent inflammation
can predispose athletes to early onset
arthritis or degenerative changes in
their joints.

The application of low-level laser
therapy (LLLT) reduces short-term
inflammation. Additionally, laser
therapy significantly lowers the risk of
arthritis, which frequently arises from
sports injuries. Laser therapy is used by
professional sports teams and athletes

to treat inflammation, provide deep
tissue therapy, and accelerate pain relief
to help minimize downtime.

For the last decade, LLLT has
revolutionized treatment in the
professional sports world including the
NBA, NFL, MLB, NHL, the U.S. cycle
team, Ironman competitors, Road
Runners Club of America, college
athletes, former Olympic athletes, and
elite CrossFitters.

How it works
LLLT works to photobiostimulate
chemically damaged cells via specific
wavelengths (e.g., 635 nm) of coherent
light.1-4 Coherence means that the light
photons propagate in the same
direction, amplitude, and phase. This
maximizes the depth of photon pene-
tration to trigger a biological response.5

In contrast, an LED (light-emitting
diode), which scatters light, is less
effective at deep penetration.6 The cell
membranes within the skin absorb

photons by way of a photochemical
effect that is not photothermal;
therefore, LLLT does not cause heat
damage to the tissue.7

When cells are chemically damaged
through injury, they stimulate the pain
cycle. LLLT excites kinetic energy within
the cells by transmitting healing stimuli
in the form of photons. Once photons
reach the cells of the body, they promote
a cascade of cellular activities.

LLLT can ignite the production of
enzymes, stimulate mitochondria,
increase vasodilation and lymphatic
drainage, promote ATP synthesis, and
elevate collagen formation to prevent or
decrease the formation of scar tissue.8
This is a critical step in reducing
chronic and disabling myofascial pain
syndromes. Simply put, LLLT enables
athletes to feel relief faster and heal at
the same time.

Laser therapy can be an elite tool for
the rehabilitation of athletes, and this is
reinforced by the literature in the field.9-12
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More than skin deep
Low-level laser therapy for sports
injuries — from rehab to results.
BY ROBERT SILVERMAN, DC
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The ease of using the laser and
the speed at which athletes respond
to it are key features of LLLT. Most
laser treatment sessions last from
just three to five minutes. Its
versatility is unmatched because it
can be a stand-alone treatment or
used in conjunction with
chiropractic adjustments, soft-tissue
release, instrument-assisted
treatments, kinesiotaping, and
virtually any other rehab-oriented
protocol.

LLLT’s ease of use makes it a great
fit for chiropractic. Fiscally, it is a
sound investment. It improves your
clinical outcomes and achieves
patient satisfaction, thus inspiring
them to spread the word about you.
Implementing LLLT consistently
attracts new patients to whom you
can offer more services. As for ROI,
LLLT adopters typically recover the
cost within six months.

LLLT is a scientifically proven and
effective treatment for the following
(sports) injuries:
�Acute and chronic pain
�Neck pain
�Back pain
�Bursitis
�Jumper’s knees
�Tennis elbow
�Achilles tendonitis
�Chronic joint pain of the elbow,

wrist, and fingers
�Plantar fasciitis
�Shoulder injuries

Among its many benefits, LLLT:
�Is nontoxic
�Has virtually no contraindications
�Is noninvasive
�Is easy to implement
�Creates no side effects or pain
�Is safe and effective
�Offers an alternative to analgesics,

NSAIDs, and other medications
�Reduces the need for surgery

The key to choosing the right
laser for your practice is to

understand the type that best treats
the patients you normally see. For
sports rehab, consider a laser with
coherent light that has an NHN
(lamp, nonheating) FDA clearance.
These lasers use wavelengths of light
from the visible light spectrum
versus the infrared lamp (ILY) lasers,
which cause topical heating of
tissues. LLLT has been proven as an
effective method for relief of pain
and rapid healing.13

ROBERT SILVERMAN, DC,
CNS, CCN, CSCS, CKTP, CES,
CIISN, DACBN, DCBCN, HKC,
SASTM, teaches seminars
nationwide and in Canada, and

has a successful sports injury and
performance private practice in New York.
He can be reached at
info@drrobertsilverman.com or through
drrobertsilverman.com or erchonia.com
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pinS And needLeS. A BurninG

thAt BeGinS in the Feet And

legs and progresses to the arms.
An unpleasant crawling sensation that
travels under the skin. Stabbing, intense
leg pain that keeps one awake at night.
The symptoms of peripheral neuropathy
can develop suddenly or progress slowly,
sometimes over years. Neuropathy is
the most common complication of
diabetes, affecting 50 percent of
patients with Type 1 or 2.1

Prescription drugs, including anti-
depressants, anti-seizure medications,
pain relievers, and anti-nausea drugs
are used in the treatment of neuropathy.
But none of them result in repairing
delicate blood vessels and nerve
endings or helping the body learn to
properly metabolize sugar again.
Fortunately, nutrition research has
found that along with lifestyle choices,
specific nutrients can relieve — and
even reverse — the symptoms and
causes of neuropathy.

Bioactive B vitamins
B vitamins are crucial for blood sugar
metabolism and proper nerve function.
Inadequate or deficient levels of B
vitamins are often noted in patients
with diabetes. Replenishing this vitamin
not only improves blood sugar control
but also reduces inflammatory homo-
cysteine levels and relieves the pain of
neuropathy.

Clinical effects in neuropathy
treatment may be improved with the
use of the active forms of specific B
vitamins, which do not require
conversion into a usable form by the
liver. Pyridoxal-5'-phosphate (vitamin
B6), methylcobalamin (vitamin B12),
and folate (vitamin B9) are examples of
B vitamins in their active forms.

A study of epidermal nerve fiber
density in patients with Type 2 diabetes
treated with an oral combination of
vitamin B9, B12, and B6 reported that
nearly 75 percent of patients showed
an increase in nerve fiber density, and

slightly more than 80 percent of
patients experienced reduced frequency
and intensity of burning, tingling, and
abnormal sensitivity to touch.2

Benfotiamine is a fat-soluble form of
vitamin B1 that is retained in the body
at five times the concentrations of
standard water-soluble thiamine. A
scientific study at the University of
Florida College of Medicine showed
that benfotiamine prevented glucose
toxicity and brought elevated blood
sugar levels down to normal.3

This form of vitamin B1 has also
been clinically proven to reduce pain
and complications of diabetic
neuropathy, the “pins and needles” and
“tingling” sensation that people with
diabetes may feel in their feet and legs.

In a Serbian clinical study, patients
with diabetes were treated with a
combination of benfotiamine and
vitamin B6 for 45 days. At the end of
the study, just over 85 percent of the
patients reported a significant
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Natural hope for neuropathy
Research supports nutritional remedies for a common diabetic ailment.
BY TERRY LEMEROND
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reduction in overall pain. Hyperpathia
(pain due to the loss of muscle fibers)
was also reduced from 90 percent of
patients to around 30 percent. The
researchers felt that these results
“confirmed that benfotiamine was a
good starting choice for the treatment
of diabetic polyneuropathy.”4

Chelated minerals
Chromium is essential for blood sugar
metabolism. It activates insulin
receptors, helping prevent the buildup
of glucose in the bloodstream. In one
clinical study, individuals taking
chromium reduced their fasting blood
glucose level from an average of 197 to
103 in just three months, and their
triglyceride and LDL cholesterol
numbers were brought down to
healthier levels as well.5

Zinc stabilizes pancreatic storage of
insulin and inhibits oxidative stress

that promotes insulin resistance and
diabetes. Research published in Diabetes,
Obesity, and Metabolism reported that
reduced zinc levels in the pancreas are
associated with diabetes, and proper
amounts of this mineral tend to keep
insulin levels on an even keel.6,7

Although many forms of minerals
are available as supplements, amino
acid chelated forms are more easily
and efficiently used by the body. The
bonding of a mineral to the amino
acid glycine creates a mineral form
that passes through the intestinal wall
and is incorporated into the blood
stream more efficiently.

Blood sugar lowering nutrients
Alpha lipoic acid can boost levels of
glutathione to protect delicate nerves
from oxidative damage. In a review by
researchers at Oregon State University,
the evidence shows that alpha lipoic
acid (ALA) fights diabetic neuropathy

by helping to normalize the muscles’
blood sugar intake, which reduces the
pain and tingling of peripheral nerves.
Other laboratory research published in
Diabetes found that ALA reversed
markers of diabetic neuropathy and
improved peripheral nerve function.8,9

Boswellia (Boswellia serrata) is one of
nature’s most powerful anti-inflamma-
tory medicines. It is a specific inhibitor
of 5-LOX, an enzyme that activates
inflammation-inducing leukotrienes.
One of the biggest challenges for people
with diabetes and nerve damage is the
pain and inflammation that accompany
the condition.10,11

The most active and beneficial of
the boswellic acids is known as AKBA
(acetyl-11-keto-β-boswellic acid).
However, not all boswellia extracts are
equally beneficial. For example: In
unstandardized boswellia products,
AKBA levels can be quite low —
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sometimes as small as 1 percent. To
make sure you get the best product,
look for boswellia standardized to at
least 10 percent AKBA. Additionally,
unstandardized boswellia contains a
pro-inflammatory compound called
beta boswellic acid (BBA), which must
be reduced to less than 5 percent for
optimal effectiveness.

Heal naturally
There is a growing awareness of the
benefits of nutrients for slowing or
reversing disease.

For example: Following the clinical
trial published in Diabetes Research
and Clinical Practice, researchers
concluded that micronutrients,
including B1, B2, B6, B12, folate, and
zinc could “ameliorate diabetic
neuropathy symptoms.”12 These
interventions are starting to garner
wider acceptance as linchpins for
effective treatment protocols.

The damage done by elevated blood
sugar levels (as seen with Type 2
diabetes) happens over time. The
disease is not always noticed at first.
But through a sensible exercise
regimen, disciplined eating habits, and
well-guided use of nutrient ingredients,
the pain, numbness, and tingling of
neuropathy can be overcome.

TERRY LEMEROND is a natural
health expert with more than 40
years’ experience. He has owned
health food stores, founded
dietary supplement companies,

and formulated more than 400 products. A
published author, he appears on radio,
television and is a frequent guest speaker. He
can be contacted through europharmausa.com.

References
1 Quan D, Lin HC, Khardori R, et al. Diabetic
Neuropathy: Practice Essentials. Medscape.
emedicine.medscape.com/article/1170337-
overview. Updated May 29, 2013. Accessed June
17, 2014.

2 Jacobs AM, Cheng D. Management of diabetic
small-fiber neuropathy with combination L-
methylfolate, methylcobalamin, and pyridoxal
5'-phosphate. Rev Neurol Dis. 2011;8(1-2):39-47.

3 Oh SH, et al. Detection of transketolase in bone
marrow-derived insulin-producing cells:
benfotiamine enhances insulin synthesis and
glucose metabolism. Stem Cells Dev.
2009;18(1):37-46.

4 Nikolić A, Kacar A, Lavrnić D, Basta I,
Apostolski S. The effect of benfothiamine in the
therapy of diabetic polyneuropathy. Srp Arh
Celok Lek. 2009;137(11-12):594–600.

5 Sharma S, Agrawal RP, Choudhary M, Jain S,
Goyal S, Agarwal V. Beneficial effect of
chromium supplementation on glucose,
HbA(1)C and lipid variables in individuals with
newly onset type-2 diabetes. J Trace Elem Med
Biol. E-pub ahead of print; May 11, 2011.

6 Wijesekara N, Chimienti F, Wheeler MB. Zinc,
a regulator of islet function and glucose
homeostasis. Diabetes Obes Metab. 2009;11
Suppl 4:202-14.

7 Senapati A. Zinc deficiency and the prolonged
accumulation of zinc in wounds. Br J Surg.
1985;72(7):583-4.

To view all article references, visit
ChiroEco.com/lemerondrefs.







C H I R O E CO . CO M A U G U S T 1 5 , 2 0 1 4 • C H I R O P R AC T I C E CO N O M I C S ��

PRACTICECENTRAL

LydiA hAd Been with the

doCtor’S oFFiCe For AS LonG AS

anyone could remember. She had
more history with the practice than
some of the doctors, and the standing
joke was that she’d been around forever.
The problem was she wasn’t doing a
great job anymore and, in fact, the
work she had done since her arrival
had always been OK, but never really
exceptional.

The docs had talked about it for
years and knew they needed to do
something, but how could they let go
of someone they’d considered a friend
and who had been there so long?
Could they really let her know how
they felt? Could they really let her go?

This type of problem is not
uncommon. What these DCs had

done, instead of letting Lydia go, was
talk about how much better things
would be if they put someone else in
her role. They wanted an employee
who could provide the level of
customer service they needed and who
would follow through.

What they didn’t do, however, was
let her know how they felt. As the
saying goes: “You can’t fix what you
don’t know is broken.” It’s only human
nature to not want to hurt someone’s
feelings. So how do you run a business
and manage the performance of the
employees you have the privilege of
leading, while letting go of those who
perform at a lower standard than
desired?

You let them know and then you let
them go. Here are five ways to do that,

while perhaps even maintaining a
positive relationship.

Be clear
Subtlety is a poor tool to guide
performance. Your role as the leader of
the office is to clearly share information
critical to performance. Be straight-
forward with your expectations.

Tell employees what works and what
doesn’t, what you expect and what you
will not tolerate, and what has changed
and how they can modify their
performance to fit the new standard.

If you have delegated employee
performance management to an office
manager, be clear on what you expect,
so that person can effectively carry out
your wishes. The goal when an
employee’s performance no longer fits
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When it isn’t working
Let them know before letting them go.
BY MONICA WOFFORD, CSP
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your guidelines is to provide a chance
to rise to the occasion, not talk about
how he or she isn’t performing like
everyone else. Improve the person who
can make the change you need.

Be proactive
Your longtime employees have likely
learned how to work with you in more
ways than you realize. They know your
strengths. They know your weaknesses.
They probably know your family and
how to work the system.

They aren’t manipulating you on
purpose. But if they know you don’t
want to hurt their feelings, and that’s
why you won’t let them go, there’s a
chance they may play this up to keep
you from doing what must be done.

Address this in a proactive way.
For example: “It is my sincere hope

that no matter what happens to our
working relationship, we can still
maintain a relationship and be friends.
You know what our business needs and
it appears, based on your actions, you
no longer wish to fulfill that type of role.
As your friend, would you prefer I free
you up to pursue what you love, and
we part ways with no hard feelings?”

If the answer is “No, I’d rather not
leave,” then proactively explain, before
you’re so frustrated you can’t see
straight, what needs to happen for that
to be the outcome.

Be consistent
In most employment agreements, both

employee and employer have rights.
You have the right to find a good fit
for a needed role, and the new hire has
an obligation to fulfill what that role
demands, as well as the right to leave if
he or she finds they can’t.

But you must be consistent — as well
as clear — about what the demands of
the role are and how they are to be
carried out. Whenever there is a
deviation, point it out, talk it out, and
write it down.

A consistent performance resolution
plan usually has four steps: a verbal
coaching conversation, a conversation
around a written document, a written
write-up the employee signs, and a
termination conversation. Each critical
issue plan follows these four steps, and
if there are repeated documented
violations of a key issue, then termi-
nation may be necessary. Be consistent
in your application of this process, or
letting someone go can be a long,

We all hope for the most wonderful of outcomes
when it comes to letting an employee go.
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tedious, confusing, and liability-ridden
adventure.

Be kind
Breaking up is hard to do and so is
letting go of a longtime friend and co-
worker (who may even have seen you
through some tough times).
Circumstances change, and what you
both needed then could easily be
different from what you need now.

Express to the team member how
much you value him or her as a
person and show empathy in your
conversation. If you’ve been clear,
proactive, and consistent, this will be a
conversation in which neither party is
surprised by the outcome and, while it
may not be easy, it won’t result in years
of pent-up frustration. The goal in
letting go of an employee is not to
cover every issue you’ve “stored up for
the winter” like a squirrel who’s
gathered nuts, but to simply share what

isn’t working (and what you believe is
the best outcome).

Believe
So much has been written about
believing that what you want is
attainable and that you can attract all
you desire. Take this information to
heart.

When you “feel” as if something
isn’t right and know in your gut you
need to do something in a relationship,
that feeling is there for a reason. If
acting on those feelings is the hardest
part, try writing down what you would
say and test it out. If you write out the
script or write the person a letter (not
to be sent), and find that you feel a
weight lifted off your shoulders, then
this is the right action to take.

Sometimes you have to go through
a bit of difficulty to grow. This feeling
will likely be true not only for you, but
for the employee, too, and your

actions may be just what is needed to
nudge the person into a new chapter
of life.

We all hope for the most wonderful
of outcomes when it comes to letting
an employee go. The truth is that
doesn’t always happen, but if you
follow these five guidelines and general
rules and take action on what you
know is best for your practice, chances
are you’ll experience less pain in the
process than you imagine. Both you
and the employee will be able to move
forward.

MONICA WOFFORD, CSP, is a
leadership development expert.
As a professional speaker and
CEO of Contagious Companies, she
shares with others how to develop

their leadership skills. The author of Contagious
Leadership and Make Difficult People Disappear,
she can be contacted at 866-382-0121, at
Monica@ContagiousCompanies.com or
through contagiouscompanies.com.



40 C H I R O P R AC T I C E CO N O M I C S • A U G U S T 1 5 , 2 0 1 4 C H I R O E CO . CO M

PRACTICECENTRAL

how CAn you MotivAte your

eMpLoyeeS to perForM their

best? A bonus or some other
incentive might do the trick, right?
Wrong. Financial rewards and
incentive programs can boost
employee morale and may increase
job satisfaction, but usually not job
performance.

At first, money appears to motivate
people. Eventually, however, cash
rewards are no longer viewed as the
result of a job well done because
motivation comes from an internal
desire to achieve something. Also, if
given repeatedly, bonuses can become
expected. (You may keep your staff on
their toes with random bonuses to add
excitement to your practice.)

It’s possible to walk into your office

every day and be greeted by a motivated
staff eager to go the extra mile. For
some chiropractors, this is a reality.
Unfortunately, it’s not the norm in
most practices.

Research shows that 60 percent of
employees only put in enough effort to
keep their jobs. More than 75 percent
of employees are less motivated today
than when they were first hired, and
an estimated 80 percent of employees
could perform significantly better if
they so desired. These numbers show
that most practices are not functioning
at their optimal potential.

Dual roles
As the owner of a practice, you wear
many hats, but your responsibilities as
both doctor and manager stand out

above the rest. As a doctor, your
primary function is to tend to the
needs of your patients. As a manager,
your job is to oversee the needs of
your staff and practice. To do this
effectively, learn how to motivate your
employees while keeping them happy
at the same time.

Get yourself motivated. Your employees
aren’t going to be motivated if you’re
not enthusiastic about your job. Lead
by example. Ask yourself an important
question: What motivates you? Is it
being recognized for what you’ve done,
learning and tackling new things,
praise, success, health, or something
else? List the things that motivate you
the most.

Think about what you can do to

Redefining rewards
Why positive reinforcement brings out the best in your employees.
BY MICHELLE GELLER-VINO
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better motivate yourself, how your job supports your
motivations, and what you can do to maintain your purpose.
Write down these answers as well. In addition to learning
something about yourself, this preparation can give you
perspective on supporting the motivations of your staff.
Believe it or not, your staff does reflect you.

Reward the behavior you want. Larry Markson, DC,
encourages chiropractors to follow this sentiment, which is
also called “positive reinforcement.” Most people feel
unappreciated at their jobs, which is a major reason so
many lose their motivation. When an employee is performing
well, he or she should not have to wait to hear about it.
Offer praise, recognition, and feedback not only at your
weekly team meetings, but also randomly throughout the
day when you see it.

When it comes to positive reinforcement, the rule is “the
sooner, the better.” But if you need to wait, be specific when
talking to your staff member. Simply saying “good job” is
not as effective as saying, “I like the way you were able to
get Sally Smith to schedule multiple appointments.” This
shows your employees that you truly are paying attention,
and that you are taking the time to tell them.

Discover what motivates your staff. How are you going to
motivate your employees if you don’t know what drives
them? At one of your staff meetings, repeat the same exercise
mentioned above with each of your employees. Sit down
with each one and create a list of five potential motivators.
Ask him or her to start with the most important.

After each meeting, take notes so you don’t forget later.
Jot down how you will adapt your style with staff members
to make sure their motivational factors are being met.
Continue working with each team member on an individual
basis. One-on-one meetings or lunches are ideal because
your employees are also motivated by how much they feel
you care. They will take notice if you set aside a special time
in your day for them.

Talk to your patients. It’s one thing if an employee wants to
work hard for you; it’s even better if an employee feels
motivated to work hard for your patients. Ask some of your
patients for feedback about your staff — both positive and
negative. You can share what you learn with them at a staff
meeting without mentioning any names.

Also invite patients to write testimonials about your
employees that you can include in your office newsletter.
You can even ask patients to vote on a “team member of the
month” who will earn a reward for a job well done. In
addition to building employee motivation, it also serves as a
message to patients that you spend time making the office a
positive place to work.
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Keep them on their toes. Although
verbal recognition is a good form of
encouragement, it can be quickly
forgotten. Written praise is a more
permanent and powerful motivational
tool. Send your staff thank-you cards
or a bouquet of flowers to thank them
for their hard work.

Use the element of surprise to your
advantage. Plan an impromptu staff
outing such horseback riding, a
cooking class, or sports game to create
a shared experience. This not only
shows your employees that you care,
but that you have thought and planned
something special to do together. This
will add pleasurable, gratifying, and
fun memories and bring everyone
together to create a solid team. These
gestures should be done randomly, as
should bonuses, to avoid becoming a
staff expectation regardless of job
performance.

Each member of your team has the

potential to be motivated. All you need
to do is discover and use their natural
talent. When you know your employees’
personalities and work habits, it’s easy
to choose the tools that are best suited
for them. Employee motivation is an
ongoing process that should be applied
every day.

Motivate yourself, find out what
drives your staff, reward positive
behavior when you see it, keep your
employees on their toes, and involve
your patients. When you strive to keep
your staff motivated, your practice will
be successful because everyone looks
forward to coming to work.

MICHELLE GELLER-VINO is
president of MGV Marketing Inc.
and has more than 28 years’
experience training chiropractic
assistants. She can be reached at

561-392-5206, chiromich@yahoo.com, or
through mgvmarketing.com.

Quick Tip
The free radical role
in illness
A free radical is a cellular killer that
wreaks havoc by damaging DNA,
altering biochemical compounds,
corroding cell membranes, and
destroying cells outright. These are
molecules that have lost one
electron and are highly unbalanced.
They seek to restore their balance
by stealing vital electrons from
other molecules.

We now know that free radicals play
a major role in the aging process as
well as in the onset of cancer, heart
disease, stroke, arthritis, and possibly
allergies and a host of other ailments.

—The Baseline of Health Foundation
JonBarron.org
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hAvinG tALented eMpLoyeeS in

the workpLACe iS iMportAnt

to the long-term success of any
company. Yet, employee engagement is
even more crucial to a business’s
productivity and profitability. Statistics
show low employee engagement costs
the U.S. economy $370 billion per year.1

When employees feel engaged, they
have an emotional commitment to an
organization and its goals. For a
company, this translates to more
positive employee morale and a
subsequent effect on quality and
production. Benefits of high employee
engagement also include nearly 40
percent lower absenteeism and a 65
percent lower turnover rate.2

The key to retaining top employee
talent is keeping your staff engaged in
your practice’s success right from the
start or, in some cases, even before an

employee is hired. That means treating
employees like family, making sure
they have a voice, and always working
on the employer-employee relationship.
Employees are attracted to jobs for a
variety of reasons, but without the
right workplace culture, they soon will
be looking for the next best offer.

The following tips show how to
keep your employees engaged and
motivated in your practice’s success.

Engagement starts during recruitment.
As an employer, you need to put your
best foot forward in the interview. Let
your passion for your practice shine
through. If you aren’t excited to come
to work, why should your employees be?
Use meaningful language to describe
your company and focus on what makes
your workplace different from the
business three blocks down the street.

When you bring employees on board,
make sure your enthusiasm continues.
On the first day, make them feel
welcome and like members of the
family by having their office or locker
space ready. Introduce them with face-
to-face introductions and know a little
something about them and their back-
ground to share during introductions.

Assign new hires a mentor so they
have a place to turn when they have
questions, and take time to train
employees effectively. Help them
understand their role in the bigger
picture so that they can say joining
your practice was one of their best
decisions.

Know the fit goes both ways. Just as you
are looking for the right fit, so is an
employee. Look to hire people who are
passionate about what you do, the

Quality assurance
Essential tips to keep your top talent yours.
BY JACKIE PREY
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services you provide, the work culture
you’ve established, and the corporate
values you share. By sharing a philos-
ophy and common goals, employees
become more engaged in the success
of the business.

Like any relationship, expectations
must be met on both sides. You want
employees to meet productivity goals.
They want the job and culture you
talked about when you hired them.

Exceed expectations by enriching the
physical, emotional, and cognitive parts
of the job, and top talent will do all they
can to help your business meet goals.

And make the connection personal;
what is important to one person or
group of employees may be unimpor-
tant to others. Have you given them
opportunities to witness and live the
practice’s mission statement, philos-
ophy, and values?

Walk the talk. While you might talk a
good game when it comes to your
philosophy and culture, it is more
important that your actions back it up.
If you tell your employees it’s good to
get away from their desks and get
active, then it is important for
everyone, including you, to do so.

Give your employees an extra 15
minute break each day to get outside
and walk. If your office space doesn’t
have enough room for an on-site
fitness center, partner with the gym
down the street and offer a discount
on gym membership or in-home
fitness equipment to your employees.
(You might even consider a reciprocal
offer to discount your services to the
gym owner and gym patrons.)

If your practice is large, it is crucial
your leadership team walks the talk.
Their involvement sets the tone and
establishes the culture. Employees
become more engaged in a practice
when they feel that everyone is on
board with the company’s philosophy
and values, and the workplace
environment culture supports them.

With the products and services you
recommend, make sure your employees
are given a chance to try them out.
Obtain their honest feedback. Their
experience with the products will allow
them to provide patients or potential
customers with firsthand testimonials.
This can make all the difference to a
patient or customer who is on the
fence about trying something new.

Communicate, communicate,
communicate. Keeping employees “in
the know” is critical to motivating and
engaging them. By knowing and
understanding your practice strategies,
employees will feel valued and involved.
Share on a regular basis how things are
going, what you’re planning to do next,
and where the employees fit into the
equation.

Communicate these messages in a
variety of ways, multiple times. Where
and how often depends on the size of
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your practice. Try telling them in person or in a group
meeting, and then send an email reiterating what you said.
Put up flyers with the same message in the break room, and
if it is especially important, write a letter and mail it directly
to your employees’ homes.

Equally important in communication is listening. Listen
to your employees’ ideas, feedback, and concerns. Strive
together to make improvements and realize dreams.
Acknowledge and celebrate successes of each employee
and the practice.

Invest in them. When finances are tight, education and
career development programs usually get cut first. Don’t
sacrifice knowledge and personal development. Your
employees’ knowledge and skill sets are important to
your practice.

Encourage employees to attend workshops and seminars
to expand their chiropractic knowledge base, develop
technology skills, and gain certifications and degrees. Assist
with the cost of these classes because it shows your top
talent you are invested in their education and career growth.
Consider creating opportunities both inside and outside
your practice that continue to empower and develop them.

Providing top-quality employee benefits can be partic-
ularly meaningful to your employees. The more they feel
you are invested in them, the more secure they will feel in
the workplace. As you are in the business of health, invest in
quality health insurance options. Healthy employees are
typically more productive and contribute to a stronger
bottom line.

Engaging and retaining top talent starts with a hiring
process that finds people who share the values and passion
of your company. Along the way, show your employees that
you can walk the talk and communicate effectively. Most
importantly, demonstrate that you are invested in their
employment and support them as a part of your workplace
family.

JACKIE PREY is the human resources manager for
Standard Process. In this role, she is responsible for the
company’s day-to-day human resources operations at the
company’s headquarters in Palmyra, Wisconsin. Prey
develops quality employee programs and benefits, and

oversees recruitment and employment processes, compensation
structure, and legal compliance issues. She can be contacted through
standardprocess.com.
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even AS the doCtor’S heALinG

hAndS reMAin the quintessential
image of chiropractic, time and

technology continue to push the
boundaries of the profession.
Instrument adjusting is one area that
has seen enormous growth over the
past decade. Most DCs incorporate the
technology in their practices to serve
all or a portion of their patients.

Still, a cloud of hesitation remains
surrounding its initial expense. But as
patients increasingly want more
information about their health,
instrument adjusting can provide the
feedback they desire. As such, an
understanding of the current financial
realities and potential benefits of the
technology can help you make an
informed decision.

Perhaps you envision supplementing
manual techniques, replacing them

entirely, or you’re on the fence about
adding more machines. Maybe you
don’t see the value in paying for a
service that your hands provide for
free. Wherever you stand, consider
instrument adjusting’s evolving fiscal
landscape and the opportunities it
presents for expanding your practice.

A scientific method
For some doctors, instrument
adjusting becomes necessary due to
personal injury or general wear on the
body. This was the case for Rob
Cadwallader, DC, who began
practicing in 1997 and currently is
CEO and clinic director of Pro Health
Chiropractic, LLC, in Sun Prairie,
Wisconsin. Cadwallader had run a
practice with his wife in Tennessee for
about eight years when he suffered
from three herniated discs in 2005. As

he started searching for a new job, he
stumbled across an instrument adjusting
advertisement. Shortly after, he bought
a machine. “Soon we used it on our
patients, and we realized that they just
loved it,” Cadwallader says.

The pique in patient interest is
multifaceted. For one, the technology
brings in people who previously feared
going to the chiropractor, as the gentle
tapping method eliminates the air and
gas release (popping and cracking
sound) from the joints.

When Cadwallader began intro-
ducing patients to instrument adjusting,
they were also impressed by its level of
precision. Doctors can rescan patients
to verify that the problem was resolved
and educate them about the process.
With patients ever more curious about
their healthcare, this is a huge
advantage.

Timothy Vyrostek, DC, CCSP, has
noticed similar patient reactions in his
17 years of practice. He currently owns
Lakeside Chiropractic in his hometown
of Conneaut Lake, Pennsylvania, where
he uses instrument adjusting. “A great
misconception is that you, the doctor,
are ‘not doing anything with that little
force,’” he says. “But when you can
actually show the patient real-time
scientific data on their system,
compliance to care is significantly
increased and the financial aspect that
goes along with that also increases.”
When looking for the right machine
for your practice, Cadwallader and
Vyrostek recommend one that allows
you to show patients the results of their
adjustment and features variation for a
diverse client base.

The number crunch
Your return on investment depends on
the size of your practice. The transition
to technology may take time in a
community, Vyrostek says, so being
new in town could be advantageous in
setting yourself apart as the “high-tech”
doc. Based in a rural area, it took
Vyrostek five years to pay off his first

When seeing is believing
How patient education through instrument
adjusting increases trust, compliance, and revenue.
BY CAROLINE FEENEY

Innovative Ideas from the Industry Leaders
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machine. “Once established, I now have
three machines, and the payoff is
much quicker,” he says.

When Cadwallader first incorporated
instrument adjusting, the technology
cost about $35,000 per machine. Now,
they’re about half that price, he says.
Even with the heftier cost in 2005, he
paid off the investment as his multi-
disciplinary practice grew about 30
percent. “I’ve seen doctors almost
ready to shut their doors with 20 to 30
patients, and then the instrument
adjusting will bump them up to 100
per week,” he says.

After 12 years of successful business
in Tennessee, the Cadwalladers sold
their practice to a doctor looking for a
less physically taxing operation. The
transition was fairly seamless because
the concern for patient attrition was
eliminated by the consistency of instru-
ment adjusting. The Cadwalladers
started fresh in Wisconsin, where they
were the first in town to introduce the
technology and within three years
became the dominant practice in the
market.

The ripple effect
If a few patients react warmly to
instrument adjusting, they can do most
of your marketing. “People would be
sitting out in the reception area, hear
the machine, and say, ‘What’s that? I
want to do it.’” Cadwallader says.

Vyrostek’s practice most heavily
relied on word of mouth as well.
“When a client can feel results, that is
one thing,” Vyrostek says. “When a
client can also see results, that greatly
increases compliance and revenue.
Having instrument adjusting ups my
level of certainty. The patients can feel
that, and their trust increases. I can
allay any fear they may have and give
them the care they need.”

Caroline Feeney is the associate
editor of Chiropractic Economics.
She can be reached at
cfeeney@chiroeco.com, 904-567-
1559, or through ChiroEco.com.

A gamble, a stretch, a leap of faith —
all terms used to convince ourselves
that the technological advances
computerized instrument adjusting
offers are not worth the risk. Contrary
to some beliefs, it is quite the opposite.
Sigma Instruments provides
chiropractic offices with the modern
tools to expand and maintain your
patient base. The Ultralign System,
born from years of scientific excellence
and proven results, can accomplish
unforeseen greatness.

The Ultralign System is the most cost-
effective addition to your repertoire as
a doctor, providing a standardized way
of care that patients gravitate toward.
Practice increases above 50 percent
are considered normal when utilizing
Sigma’s computerized instrumentation.
The recent economy has taken a toll
on us in one way or another, but the
ability to distinguish yourself from
others around you using the Ultralign
System provides security and growth.

Most patients have a limited
knowledge of what chiropractic really
does. Sigma’s instruments are
designed to educate and inform your
patients in addition to analyzing and
treating them. Patient retention rises
now that you have the ability to
provide them with objective and visual
data regarding their specific problems.
A built-in patient education system will
assist you in teaching your patients
about the care you provide, in turn
raising patient compliance as well.

The Ultralign System is not a one-size-
fits-all approach. Sigma Instruments is
the only manufacturer that has a full
product line to meet your needs, your
patients’ needs, and your budget. Gone
are the days of high-priced technology,
packaged for only those who are
financially successful. Sigma
Instruments has affordable options to
meet the demands of your clinic, your

patients,
and your
bottom line.
Now you can be
financially successful.

If you are currently using some form of
instrument adjusting, you already
realize the importance of technology
as our profession moves forward. The
clinical and financial benefits of
implementing a Sigma Instrument are
astounding. The Ultralign system
provides access to the 95 percent of
the population who currently do not
seek chiropractic care.

Visual and verbal communications are
the key elements of patient
compliance, and the Ultralign System
is the only system that provides an
accurate real-time analysis,
individualized patient frequency,
integrated patient education, and a
true percussive force. Being able to
show your patients where you are
treating, why you are treating, and the
actual need for continued care greatly
increases the growth in new patients
and patient retention.

By adding this new technology, and the
ability to offer more care options, you
too can experience increases in new
patients. With the multitude of
financing options available, you owe it
to yourself, clinic, patients, and your
future to grow with this technology.

For more information on Sigma
Instruments and the Ultralign System,

call 724-776-9500 or visit sigma-
instruments.com.

EDITORIAL SERIES SPONSORED BY SIGMA INSTRUMENTS

Sigma Instruments
the ultralign System is the most cost-effective addition to your repertoire.
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Time is running out to take advantage of
EHR meaningful use incentive payments.
BY DANIEL SOSNOSKI

Down to the wire

Starting in 2010, this
publication has continually
reported on the Health
Information Technology

for Economic and Clinical Health
(HITECH) Act, which was enacted
the previous year.

Since that time, doctors of chiro-
practic have been eligible for up to
$44,000 in incentive payments
provided they demonstrate meaningful
use of certified electronic healthcare
record (EHR) software. If you haven’t
been participating in this program,
your opportunity will end soon.

Before we look at where DCs stand
with respect to EHR systems, know
that you aren’t alone. Medical doctors,
podiatrists, dentists, and optometrists
are also grappling with the transition
to EHR.

A recent Medscape survey found
that nearly 85 percent of MDs are now
using EHR software, meaning those
who don’t are a shrinking minority.
Moreover, some 65 percent of adopters
find that EHRs improve documentation
and a plurality note an improvement
in collections.

Equivalent numbers for chiro-
practors are harder to come by, but
most chiropractic EHR software
vendors report sales in the hundreds to
thousands, and it’s estimated that the
slightly more than 10,000 DCs eligible

for incentive payments have collected
more than $100 million to date.1 The
American Chiropractic Association
confirms this and estimates approx-
imately 15 to 20 percent of DCs have
migrated to certified EHR systems.

The HITECH Act was deployed as a
“carrot-and-stick” measure — it should
not be thought of as a reimbursement
plan. Rather, it offers rewards to partic-
ipating doctors’ practices, rewards that
decrease over time until the end of the
incentive program. Then the mode
shifts toward penalties for those who
are not participating with a compliant
system.

Are you affected by this?
Whether and to what extent this may
involve your practice depends on your
engagement with the Centers for
Medicare and Medicaid Services (CMS).
If you see few or no Medicare patients,
you probably aren’t directly eligible for
incentives or penalties. If you run a
cash-based practice, you’re largely out
of the spotlight.

On the other hand, most major
insurance companies take cues from
CMS, and it’s highly likely that
eventually the major third-party payers
will create their own incentives and
penalties to encourage healthcare
providers to use EHR. Also, the
aforementioned practice benefits, plus

increased HIPAA compliance security,
might compel you to make the move
regardless of your level of exposure to
CMS.

Last call
If you started implementing an ONC-
ATCB certified EHR as late as 2012,
you’ll have been eligible for the
maximum payments totaling $44,000
by the end of the program in 2016. But
it’s not too late to get a piece of the
action.

“The absolute deadline is October 3,
2014, to begin attesting for meaningful
use for those DCs who have not yet
registered to enter the EHR incentive
program,” says Steven J. Kraus, DC,
founder and CEO of Future Health. “If
you do not begin the meaningful use
program by October 3, 2014, you will
forever lose your opportunity to get
free incentive monies up to $24,000
over the next 27 months.”

Roger Gooden, president of
ChiroWrite, explains how this would
work: “The maximum reim-
bursement available for Medicare-
eligible professionals starting the
program in 2014 is $23,520. The
breakdown is as follows: $11,760
for 2014, $7,840 for 2015, and
$3,920 for 2016. It used to be
$24,000, but the 3 percent
sequester from last year’s
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government shutdown changed that.”
There’s a slight reduction in your

total expectation if you didn’t attest for
meaningful use by July 1, 2014, but
you’ll still be eligible for close to
$24,000 provided you demonstrate
you’ve used a certified EHR for the
period of October 3 through
December 31, 2014.

Fringe benefits
As mentioned above, there’s more to
EHR than incentive payments (or
penalties). Software that meets the
government’s standards almost forces
the user to comply with today’s stricter
guidelines for documentation and

compliance. The Office of Inspector
General is specifically targeting chiro-
practic in 2014 in the areas of billing,
coding, documentation, and HIPAA.

According to Dean G. Rottinghaus,
DC, founder of Medicfusion EHR,
“There will be more stringent
accounting of protected health
information. Also, the final omnibus
rule, which was released last year and
became law in September 2013, greatly
enhances a patient’s privacy protections,
provides individuals new rights to their
health information, and strengthens
the government’s ability to enforce the
law.” This should be of concern to
chiropractors, especially those with
small offices who may not have trained

staff in place to achieve full
compliance with HIPAA.

“Violation penalties can
range from $25,000

to $1.5 million per occurrence,”
Rottinghaus says.

And, as Gooden points out, “This is
the No. 1 thing meaningful use
auditors look for to get back money
CMS has paid out.”

Know your options
Not all EHR software is created equal.
But one thing’s for sure: If you want to
qualify for incentive payments, your
system must be certified by one of the
Office of the National Coordinator
(ONC) for Health Information
Technology Authorized Testing and
Certification Bodies (ATCB). Software
vendors who have achieved such
certification will proudly display the
“ONC-ATCB Certified” logo on their
websites.

Furthermore, regulations and
standards are constantly evolving as
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various problems and
solutions come to the
fore. Interoperability —
the capacity for the
records of one software
package to seamlessly

integrate with those of another —
remain a work in progress. Look for
software that is well-supported and
preferably supplied by a vendor with a
proven track record.

“Be sure your EHR provider is
keeping up with technology and
documentation expectations for things
like outcome assessment tools and care
plan documentation and the upcoming
ICD-10 changes in 2015,” Kraus says.
At the moment, certified EHR is not
required to be ICD-10 compliant, but
your vendor will need to bring your
software into compliance prior to
October 1, 2015.

The ONC and CMS have stated that
all eligible providers must have 2014
edition certified EHR technology
(CEHRT) in place in their offices by
Jan. 1, 2015. “It is clear,” Rottinghaus
says, “that any eligible provider
attesting for the first time (if 2014 is
their first year to attest) or the second
time (if 2014 is their second year to
attest) will be able to attest using 2011
CEHRT, 2014 CEHRT, or a
combination of 2011 and 2014 CEHRT.”

Learn the lingo
If you’re unfamiliar with the term
“meaningful use,” it refers to the extent
that you can demonstrate that you

have CEHRT and are using it to a
significant degree. The EHR incentive
program was designed to roll out in
three phases — Stage 1, Stage 2, and
Stage 3. Each step has increasingly
greater requirements for compliance.

At the outset of the program in
2011, you only needed to meet Stage 1
requirements for a 90-day period in
your first year of meaningful use, and
then a full year in your second year of
meaningful use. Following that, users
are required to meet Stage 2 guidelines
for two calendar years. But for 2014,
due to delays in the publication of
EHR vendors’ system upgrade
regulations, providers need only
demonstrate meaningful use for a 90-
day reporting period.

Regarding the term “attesting,” this
refers to your notifying CMS that you
own and are using CEHRT correctly
and to a significant degree. There’s an
interactive calculator tool you can
access online to determine if you
qualify.2 Then you file an attestation to
CMS via their website.3

Attest no later than October 1, 2014,
to avoid being penalized in 2015. If
you began reporting after July 3, 2014,
you are still eligible for EHR incentive
payments totaling $24,000, but you will
also receive the 2015 program adjust-
ment — a 1 percent decrease in
Medicare reimbursements for claims
submitted in 2015.

Note: If you do not start by Oct. 3,
2014, you will receive zero incentive

Medicare incentive payments
Program-to-Date Program-to-Date

Providers Paid Payment Amount

total eligible professionals 42�,��2 $ �,9�4,0�0,���

MD or DO 384,068 $ 5,390,245,282

Optometrists 17,950 $ 233,840,368

Podiatrists 14,948 $ 212,508,255

Chiropractors 10,253 $ 123,059,868

Dentists 343 $ 4,396,563
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payments. What’s more, Medicare-
eligible professionals who do not
successfully demonstrate meaningful
use will have a negative payment
adjustment starting in 2015. It begins
at 1 percent and increases each year

that they do not demonstrate meaningful
use, to a maximum of 5 percent.

All hands on deck
If you’re going to implement EHR,
attest for meaningful use, and demon-

strate meaningful use for the final
quarter of 2014, you won’t be able to
do it alone. You’ll need your staff fully
onboard and everyone pulling together
to make it happen. Time is short, but it
is still possible if you go all out.

When it comes to learning to use
EHR, Gooden recommends that staff
go through the same training as
doctors to grasp meaningful use:
“Because 90 percent of meaningful
use is done by the office staff. Having
the doctor train them is begging for
disaster.”

In general, good EHR will have
useful training available to help you
succeed. Live training, online videos,
DVDs, workbooks, and telephone
support are supplied by most. In his
experience, Kraus finds that about eight
hours of training is sufficient to get a
staff member productive with EHR.

“It is important to have staff
understand meaningful use measures
and how they are scored. After that
understanding is solid, then they need
to know how to perform the measures
in your software. Most clinics have had
their staff perform 90 percent of the
work for the successful completion of
meaningful use,” Kraus says.

Realistic expectations
Not all DCs will want to transition to
EHR. Cash-based practices may sense
no urgency, practices who see few or
no Medicare patients may see little
benefit, and doctors winding down
their careers may have no incentive.
And to get the maximum reimburse-
ment on the table, you’ll need to be
billing CMS a fair amount during the
reporting periods.

All medical professionals who
interact with EHR — not just DCs —
report it being a mixed bag. Some
things are easier to accomplish, but

If you elect to proceed toward EHR, or if you choose to decline adoption,
be clear on the pros and cons and understand your options.
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others are harder, or take more time.
Rottinghaus has found that, typically,

doctors are reluctant to move to EHR
because they fear change. But after
transitioning they find a lot to like:
“There is little to no paper involved
when a doctor utilizes EHR. This
significantly cuts down on errors
within the office as there is no filing,
no paper charts or travel cards, no
EOBs, etc.”

From his perspective, Gooden notes
that the meaningful use benchmarks
aren’t popular with most clients.
“Meaningful use usually requires DCs
to do things they were not doing. For
example, many doctors do not do
height, weight, or blood pressure.
Additionally, many were not capturing
medications and medication allergies.”

Still, your dentist and optometrist
operate under the same requirements.
And this ultimately fulfills some of the
goals of the Affordable Care Act and is
part of the healthcare framework known
as the Patient-Centered Medical Home
model of care.

If you elect to proceed toward EHR,
or if you choose to decline adoption,
be clear on the pros and cons and
understand your options. It will be a
big decision either way, and one you’ll
have to live with. Should you go
forward, be optimistic, have a can-do,
positive attitude, and reap the rewards
of a cutting-edge practice.

DANIEL SOSNOSKI is the editor
of Chiropractic Economics. He can
be reached at 904-567-1539,
dsosnoski@chiroeco.com, or
through ChiroEco.com.
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Incentive payment schedule
For doctors who submit claims to Medicare, payments can be expected according
the schedule below.

To receive payments, however, you must register with the EHR Incentive Program
website and be enrolled in the Medicare Fee-For-Service (FFS) or Medicare
Advantage programs. You must have a National Provider Identifier (NPI) for your
registration and be using a certified EHR technology to demonstrate meaningful
use of the software.

First CY in which the EP Receives an Incentive Payment

2011 2012 2013 2014 2015+

2011 $18,000 ——— ——— ——— ———
2012 $12,000 $18,000 ——— ——— ———
2013 $8,000 $12,000 $15,000 ——— ———
2014 $4,000 $8,000 $12,000 $12,000 ———

$2,000 $4,000 $8,000 $8,000 $0
2016 ——— $2,000 $4,000 $4,000 $0
TOTAL $44,000 $44,000 $39,000 $24,000 $0

Cal. Year
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AS teChnoLoGy iMproveS And

heALthCAre proCeSSeS

modernize, so too does the
software practitioners of all types
implement in their practices. Software
can be used for many important daily
tasks and can accomplish a number of
different goals. But choosing the right
product often depends on an
individual chiropractor’s taste and needs.

Just as no two doctors practice exactly the
same way, no two pieces of software are identical.
As such, Chiropractic Economics asked the industry’s
leading software companies to submit or update their latest
products for our annual software roundup. This is a guide
to help you make the most well-informed, educated decision
about which software suits you and your practice style.

While we could not highlight every product in this issue,
a complete product listing can be found by visiting
ChiroEco.com and clicking on the “products” tab.

Remember, all information has been provided by the
manufacturers, and Chiropractic Economics does not test nor
endorse any of the products listed.

MyChartsOnline.com
MyChartsOnline.com is a fully certified EHR system
designed for chiropractors. The system is Web-based,
allowing doctors’ accessibility to their patients’ information
from anywhere at any time using an iPad, desktop, or laptop
computer. It’s safe and secure and has been certified by the
Drummond Group Inc. It serves as a quick and easy way to
capture SOAP notes without paper and doesn’t require
management of software installation, servers, or upgrades.
MyCharts is “pay-as-you-go” with a low-cost monthly
subscription and no startup fees or hardware to purchase. It
is also compatible with Dragon and has scanning
capabilities. By switching from handwritten notes to
MyChartsOnline, you may experience a huge advance in
speed, convenience, and accuracy.
Call ���-2��-���0 or visit mychartsonline.com.

WritePad EHR
WritePad EHR provides a randomized text note and report
generation suite of products to help a clinic become paperless

and compliant with evolving healthcare industry regulations.
WritePad also provides modules for chiropractic, rehab, PT,
pain management, primary care, and more, and is
compatible with desktops, laptops, pen tablets, scanning, and
voice recognition software.
Call �00-49�-200� or visit writepad.com.

ChiroWrite
ChiroWrite is a certified EHR/SOAP notes system that
allows doctors to document patient encounters quickly and
easily while still maintaining a high level of detail. Originally
created to assist doctors with documentation, ChiroWrite
now supports the growing trend of doctors who are cash-
based or outsourcing their billing. With the additions of the
Scheduler module and Patient Check-In, ChiroWrite
provides a full suite of products to run the entire office.
Call �00-�42-�0�2 or visit softworxsolutions.com.

SmartCloud & SmartServer Certified Practice
Management Software/EHR
SmartCloud & SmartServer Certified Practice Management
Software/EHR from Future Health Software is efficient,
compliant, easy to use, allows for customization, is certified
to meet government and HIPAA standards, and affordable.
Future Health focuses on helping doctors use technology
more effectively by fully integrating all elements of a
modern-day practice, including scheduling, patient notes,
record-keeping storage, billing, and patient education.
Call ���-9�9-99�9 or visit futurehealthsoftware.com.

Up to speed
on software
Simplify the EHR compliance process
with the best software for your practice.

SOFTWAREROUNDUP

TH
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RAPID EHR and Practice Management Software
RAPID EHR and Practice Management Software from
ACOM Health is built especially for chiropractors. It
features interactive, 2014-certified EHR clinical notes and
documentation, practice management for workflow
automation, patient management and scheduling, financial
management, billing, and detailed reporting. ACOM
Health’s Claim Management service team is an alternative to
self-managing the costs and hassles of billing and collecting
from insurance payers. ACOM Health’s solutions help you
meet medical necessity, address compliance requirements,
and accelerate the reimbursement process. ACOM Health is
a division of ACOM Solutions, a 31-year-old corporation
with over 4,000 customers worldwide.
Call ���-2��-���� or visit acomhealth.com.

SOAPe Platinum Plus
SOAPe Platinum Plus from SOAPe Inc. is a full-scale
practice management suite that offers patient scheduling
with automated reminders, point-and-click reporting, and
electronic claims. Its paperless office capabilities virtually
eliminate the need for paper files or storage cabinets.
Furthermore, all documents can be sent electronically,
reducing postage and print costs. It is marketed as HIPAA

compliant with user-defined security levels, which means
that you determine who has access to what features. Visit
the SOAPe Inc. website to download your free copy. Support
is available 24/7, 365 days a year.
Call ���-44�-�2�� or visit soapesoftware.com.

Atlas Chiropractic System
Atlas Chiropractic System is a complete EHR solution. Atlas
serves chiropractors with every type of practice style and
philosophy. The system includes a sign-in monitor, touch-
screen notes, X-ray analysis, scheduling, electronic billing
and reconciliation, marketing analysis, patient education
videos, articles, care plans, merchant services, and more. It
also features ChiroVmail HD videos, 3-D neurosimulator
videos, articles and doctor talk reminders, customizable
SOAP notes, text and email reminders, customizable intake
and re-exam form, as well as PowerPay, which processes
credit cards and schedules post-dated payments.
Call ���-�02-��2� or visit atlaschirosys.com.

EHR Total Practice Management Software
EHR Total Practice Management Software from ChiroTouch
is marketed as the premier provider of fully certified,
innovative chiropractic software technology solutions for the
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chiropractic industry. Fusing their software systems and
support services, ChiroTouch partners with chiropractors
across the country to help them automate operations, improve
patient care, and increase profitability. It features an all-in-
one provider screen, full iPad integration, iPhone and Android
apps, complete billing services, and seven levels of support.
It is American Recovery and Reinvestment Act certified.
Call ��9-�2�-0040 or visit chirotouch.com.

ECLIPSE
ECLIPSE was certified as a complete EHR as of July 2011 in
accordance with ONC-ATCB 2011-2012 guidelines, is seeking
Stage 2 certification in 2014, and is used by over 7,000
chiropractic practices across the U.S. Practices range from
single practitioner to multidisciplinary, multisite practices
with dozens of providers and 200-plus networked computers
that bill millions in revenue monthly. In 2012 and 2013,
ECLIPSE once again topped independent surveys by
multiple state associations. The company created the “zero-
in” user interface, invented case management, first integrated
SOAP and billing, introduced the first Windows software
for healthcare providers, and introduced real-time dataflow
to eliminate competition for a patient’s chart in your office.
Call �00-9��-�4�2 or visit eclipsesoftware.net.

E-Z BIS Office
E-Z BIS Office is a complete practice management and
electronic health records system, with features for patient
accounting and billing, appointment scheduling and
reminders, electronic health records, patient check-in, credit
card processing, inventory control, and more. The software
is available in modules to provide the exact set of features
you desire. The latest version, 10.2, is ONC-certified for the
2014 Edition of the EHR Meaningful Use Incentive Program
for doctors in either Stage 1 or Stage 2. The newest features in
E-Z BIS Office include capabilities for billing using ICD-10
codes and the recently revised CMS-1500 paper claim form.
Call �00-44�-���� or visit ezbis.com.

Herfert Software
Herfert Software is an EHR that is said to meet the specific
needs of the chiropractic community. A growing number of
chiropractors are turning to EHR solutions to enhance their
practice and meet deadlines for implementing electronic
medical records. This feature-rich, paperless system with
advanced billing is manufactured to save you time, cut costs,
and increase efficiency. In partnership with Medicfusion
EHR, Herfert now provides a HITECH Certified total
solution, meaning your practice may be eligible for up to
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$24,000 in government incentives. That’s more than enough
to cover costs associated with implementation and support
of your EHR System. Herfert Software is marketed as an
affordable EHR package, designed specifically for
chiropractic.
Call ���-���-2��0 or visit herfertsoftware.com.

Chart Talk
Chart Talk from Mighty Oak Technology is a fully HITECH
Certified Ambulatory, complete EHR software. Chart Talk
has been integrated with Dragon Medical to help provide a
seamless voice interface. The program is fully navigable
using voice commands and is designed to create fast,
accurate notes. Voice-activated macros also help speed up
the SOAP process. The meaningful use dashboard prompts
users to obtain meaningful use statistics easily and
accurately. Your own forms are also easy to customize in the
program. Chart Talk is versatile enough to be incorporated
into any workflow.
Call 9�2-��4-���0 or visit charttalk.net.

NexySoft-DC
NexySoft-DC from Nexyka Inc. is marketed as a state-of-
the-art paperless clinic management software. It uses the
most innovative technology, can be entirely customized to
your needs, and has been designed for touch-screen
computers. It is also Windows Standard, which means that
the menus at the top allow the user to browse through the
system like any other Windows program such as Word or
Excel. NexySoft-DC is designed to increase the efficiency
and profitability of your clinic and save you time for what
matters the most — your patients.
Call ���-�9�-���� or visit nexysoft.com.

CoAction Chiropractic Practice Management Software
CoAction Chiropractic Practice Management Software is
marketed as the most compliant, efficient, customizable
chiropractic practice management software. It is tablet and
touch-screen compatible and features free Google calendar
sync. Key features include a digital appointment book, note
taking, insurance/cash billing, and scrubbing. Spend just 10
to 30 seconds on data entry during the point of encounter
and five minute billing at the end of the day. CoAction
Software is said to be the default software for Life
Chiropractic College West Advanced Health Center, three
franchises, and two coaching groups.
Call ���-�09-���� or visit coactionsoft.com.

PracticeStudioX16 EHR
PracticeStudioX16 is a Stage 2 certified complete,
beginning-to-end premium EHR solution designed for
chiropractic. Get started quickly with a low setup cost and
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affordable monthly plan options. Customizable, pre-built
chiropractic-specific workflows are ready to use on day one.
Choose from cloud-based or server-based options and start
practicing using workstations or tablets. The touch-screen
entry is lightning fast and provider dashboards are designed
for efficient data management and easy meaningful use
documentation. Charting, practice management, billing, and
claims are all designed for seamless integration. Advanced
scheduling, system-wide messaging, and patient tracking
streamline patient flow. Options include unlimited
electronic insurance claims processing, online insurance
verification, unlimited ERA processing, and PS DataVault
online backup and recovery services.
Call �00-2��-���� or visit practicestudio.net.

PayDC
PayDC’s cloud technology platform is all-in-one, EHR-
certified chiropractic software that is Web-based and
innovative. Access it anytime, anywhere, with the assurance
of high data security. Automatic updates are provided in real
time. No annual maintenance fees. The ongoing monthly
subscription price includes training and ongoing service.
Free demo available.
Call ���-�0�-�2�� or visit paydc.com.

For Chiropractors Only
For Chiropractors Only from Versatile Software Systems
helps provide everything you need including billing,
eClaims, scheduling, documentation, marketing, reporting,
inventory management, full paperless capabilities, ICD-10
conversion, and more. For more than 20 years, chiropractors
are said to have relied on the robust platform of For
Chiropractors Only software to minimize their daily
functions and improve profitability and efficiency without
breaking their budget. Get all of this along with friendly, live
one-on-one training and unlimited support.
Call �00-���-���4 or visit forchiropractorsonly.com.

QNotes Office EMR, PDQ Portable Notes, PDQ
for the PAD, Easy Reports, QDS Ledger
Quick Notes has been a leader in chiropractic software since
1989. Our product line protects your practice against audits,
medical/legal issues and catastrophic loss, and improves
office workflow. PDQ is an ultra-portable documentation
solution for iPad, Android Pads, and tablets. PDQ is 100-
percent customizable and your patient charts are always in
your own words, never canned or computer randomized.
QNotes Office EMR is the medical records solution that
manages your notes and reports. Documents are safe and
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secure. Add QDS Ledger to help your staff with billing, or
upgrade to our billing solutions.
Call �00-�99-24�� or visit qnotes.com.

Chiro8000
Chiro8000 from Forté Holdings is a straightforward, easy-
to-use billing and EMR solution designed to manage your
practice. Designed specifically for the chiropractic
profession, the Chiro8000 is offered in three levels. The
program fits the needs of a practice looking for a reliable
billing system, all the way through to the practice that needs
practice management and EHR. Chiro8000 is marketed as
the first patient-relationship software to offer a true
connection in the areas of billing, scheduling, reporting,
marketing, EHR, communication, patient education, and
collections.
Call 9��-4��-�9�9 or visit chiro�000.com.

ChiroComplete
ChiroComplete from Medicfusion and MD-OnLine is a
cost-effective and easy-to-use paperless system for small
practice physicians. Designed by chiropractors with a
chiropractor’s specific EHR needs in mind, Medicfusion will
help save you time and money. In addition, our 24/7

support ensures that we are there for you whatever your
EHR needs and challenges. And, because we are a HITECH
Certified system, approved government funding will more
than cover any costs to your practice associated with
implementation and ongoing support of ChiroComplete.
Call ���-�4�-���� or visit medicfusion.com.

Autumn8
Autumn8 from tgi Software is a full-featured chiropractic
practice management system that integrates the front and
back office, from patient self check-in to electronic EOB
posting. Expert staff members are available to support and
train Autumn8’s users and help shepherd them through
achieving meaningful use, paperless notes, electronic billing,
and more.
Call �00-�4�-4�09 or visit 4tgi.com.

EZnotes
EZnotes was designed by two chiropractors looking to make
their work and lives easier by reducing time spent doing
paperwork. Their solution also helped improve patient
compliance and minimize legal pitfalls. EZnotes is marketed
as an easy to-use, highly-intuitive system that uses simple
self-prompting questions to automatically generate all of the
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necessary narratives and reports you use. Users of the 100-
percent certified version can apply for meaningful use
funding under the American Recovery and Reinvestment
Act. EZnotes gets updated every two weeks and last year
added a billing component.
Call ���-�2�-���� or visit eznotesinc.com.

eTHOMAS Practice Management Software
eTHOMAS Practice Management Software from Genius
Solutions claims to have the best tried-and-tested
chiropractic healthcare solutions. The suite offers inventory
tracking, financial reports, e-statements and billing, a
customizable appointment book, and automated
appointment reminders. They also offer documentation,
coding, and compliance training. Genius says they can help
you automate a little or a lot by coordinating their
eTHOMAS practice management system with their
certified, complete EHR solution, or with your EHR
solution of choice. With nearly three decades of experience,
Genius Solutions Inc. is a longstanding chiropractic software
solution vendor.
Call �00-�4�-09�� or visit geniuschiro.com.

Chiro Quick Charts
Chiro Quick Charts from Midwest Software is designed to
allow patients to check themselves in and input history and
other subjective information. It also allows the doctor to
quickly form SOAP and exam notes seen in travel-card
layout for up to five visits. Its features include scheduling,
billing, e-claims, certified EHR, 5010 billing, and ICD-10
support. Chiropractic software is crucial for every busy
chiropractor. Chiro Quick Charts is designed to eliminate
everyday problems associated with a paperless practice.
Call ���-9��-�222 or visit chiroquickcharts.com.

IMS for Chiropractic
IMS for Chiropractic from 1st Providers Choice is marketed
as a fully certified electronic health records and practice
management software. 1st Providers Choice specializes in
electronic health records and practice management software
designed to help you improve the quality of care, reduce
risk, cut costs, and increase revenues. Appropriate for any
sized practice — from a small solo practice to a large
multiprovider/multilocation group — this system helps you
create and maintain patient billing information and electronic
health records faster and more efficiently than ever before.
Call 4�0-��2-���� or visit �stproviderschoice.com.

Vertix Practice Management
Vertix Practice Management from WorkSmartWare is
marketed as the next generation in chiropractor software
solutions. Vertix is 100 percent in the cloud. No longer is
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there a need to rely on bulky systems that force you to
update every few months. Gone are the days of backing up
and securing your own data. You can access Vertix on
virtually any computer (or smartphone) with a Web browser.
Your data is secure in redundant data storage facilities across
the U.S. This easy-to-use solution is designed for the
chiropractic professional and practice staff. It can be used in
any size practice — from large clinic to single practitioner.
Call ���-40�-0��4 or visit worksmartware.com.

V7+3D Software
V7+3D from Foot Levelers is a 3D BodyView imaging
system designed to help you show patients the connection
between their feet and their overall wellness, making it
easier to recommend stabilizing orthotics. Features include a
3D Imaging Device with True Laser Technology, embedded
video to share with patients, online training for your staff,
and more detail than ever before.
Call �00-���-4��0 or visit footlevelers.com.

Platinum System Certified EHR
The Platinum System Certified EHR chiropractic management
system will fully automate your practice from check-in to
checkout. It features easy access to patient files, schedule

book, balances, visits, and more on its easy flowing front-
desk screen as well as customizable notes, X-rays, patient
tracking, and intuitive layout in the electronic health
records. And now introducing the Platinum System Billing
Solution, our team of billing specialists will do all your
electronic billing, follow up, and posting for just 6 percent of
electronic collections, and you get to use the Platinum
System software for free. Ask about a 30-day free trial.
Call ���-�0�-4�9� or visit platinumsystem.com.

GoMotive
GoMotive links chiropractors with trainers and coaches to
share best practices that reduce injuries and speed recovery.
GoMotive offers a simple way to stay connected to every
client and gives clients a mobile health and fitness solution
to track their progress in meeting personal, training, or
rehab goals. Create your own or use 6,000 plus rehab
exercise videos and evidence-based protocols to build an Rx,
set goals, and measure outcomes over time.
Call 20�-4�2-���9 visit gomotive.com.

VitaLogics
VitaLogics is a wellness technology company providing a
signature cloud-based practice management and business
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automation system. Additional services include a streaming
chiropractic education system for your reception room,
social media automation tools, and a cutting-edge digital
report of findings. VitaLogics is the technology company
used by busy chiropractors who want the best patient
education and the most efficient business systems.
Call ���-4�2-244� or visit vitalogics.net.
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GoMotive (GoMotive) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .74
Herfert Software (Herfert Software EHR) . . . . . . . . . . . . . . . . . . .65
Medicfusion (ChiroComplete) . . . . . . . . . . . . . . . . . . . . . . . . . . . .70
Midwest Software (Chiro Quick Charts) . . . . . . . . . . . . . . . . . . . .72
Mighty Oak Technology (Chart Talk) . . . . . . . . . . . . . . . . . . . . . .66
MyChartsOnline.com (MyChartsOnline.com) . . . . . . . . . . . . . . .63
Nexyka (NexySoft-DC) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .66
PayDC (PayDC EHR) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .68
PlatinumSystem C.R. Corp.

(Platinum System Certified EHR) . . . . . . . . . . . . . . . . . . . . . . . .74
Quick Notes (QNotes Office EMR) . . . . . . . . . . . . . . . . . . . . . . . .68
SOAPe Inc. (SOAPe PlatinumPlus) . . . . . . . . . . . . . . . . . . . . . . . .64
Softworx Solutions (ChiroWrite) . . . . . . . . . . . . . . . . . . . . . . . . . .63
tgi Software (Autumn8) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .70
Versatile Software Systems (For Chiropractors Only) . . . . . . . . .68
VitaLogics (VitaLogics EHR) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .74
WorkSmartWare (Vertix Practice Management) . . . . . . . . . . . .72
WritePad (WritePad EHR) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .63

For more software solutions and a comprehensive, searchable products
directory, go to ChiroEco.com and click on “Products and Services.”
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FunCtionAL MediCine iS here to

StAy, And ChiroprACtorS need

to embrace it or be left behind.
Moreover, the chiropractic profession
is in the best position to practice true
functional medicine (FM) and do it
better than anyone. It can change your
practice and the lives of your patients
for the better.

To clarify, FM is about changing diet
and how a person moves and aims to
naturally support the body through
vitamins, minerals, and botanicals. It
embraces what chiropractic was meant
to do at its inception: provide whole-
body care.

It’s impossible to ignore the reality
of the current health crisis in the U.S.
The chronic illnesses that are taking
away peoples’ quality of life are also
increasing dependency on prescription

medications, which often do no more
than reduce symptoms (at best). This
is not a wellness paradigm.

FM is about the whole person,
discovering the root cause of illness,
and correcting the imbalances that led
to their dis-ease. It’s now a matter of
effectively communicating to our
patients what FM actually means and
making it the only logical choice.

The subject of FM was presented at
the 2014 International Health
Management Forum conference in
Beijing, China with discussions
surrounding how FM approaches
conditions that are preventable and
even reversible.

Chronic illnesses are predicted to
generate costs in the trillions of dollars
globally soon. China is being progressive
in bringing FM to the forefront of their

healthcare system. When they embrace
and fully adopt an FM model, they will
be leading the world in the fight against
chronic metabolic diseases.

Here in the U.S., in just 100 years
Americans have come to experience
something never before witnessed. Up
until about 1915, heart disease was
nearly unheard of and only documented
in a few rare cases. Diabetes afflicted
about 1 percent of the population, and
autoimmune diseases were also
extremely rare. These are the diseases
of a modern era.

Our species has survived for
millennia with little incidence of the
chronic diseases that are today afflicting
peoples’ health and vitality and are a
threat to future generations, too.

At the turn of the century, there was
little concern for air pollution. The
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Beneath the surface
Functional medicine addresses the
underlying causes of disease.
BY ANNETTE SCHIPPEL , DC
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water supply was unadulterated; there
was no electromagnetic frequency
exposure, and certainly a minimum
amount of chemicals in the food supply
and household goods. People’s roles as
individuals were clearly defined and,

with little exception, what work people
did and how they would live out their
lives was fairly predictable.

Stress as we know it today was
uncommon, as in earlier times stress
generally had more clearly defined

beginning and ending points. There
wasn’t the excessive and prolonged
stress that is experienced today.

People are no longer dying from the
infectious diseases that plagued us in
the past. Today’s surgeons can fix all
sorts of acute medical emergencies. So
why are preventable chronic illnesses
the leading cause of death in this
country?

One reason is that symptom chasers
look for symptom relief. People less
commonly search for the root cause
behind an illness. This is where FM is
a game changer. The system ferrets out
the cause behind a person’s list of
complaints.

First, you need to listen to the
patient’s symptoms because the body
trying to tell you something is wrong.
Finding the root cause and restoring
health demonstrates your true power
as a healthcare provider.

Chiropractors are the natural choice
for embracing the FM model for
treating patients. Most of your patients
already look to you for the answers
their allopathic physicians aren’t
providing. You have the power to
create momentum in this field and
position yourself as the “whole-person”
physician.

You may find that when working
with patients with chronic illnesses, the
adjustment alone isn’t enough to resolve
all their health complaints. In a time of
uncertain healthcare reimbursement and
changing political climate, expanding a
nutrition practice that embraces an FM
model is not only smart, it is a
necessity for continued success.

ANNETTE SCHIPPEL, DC, is a
functional medicine practitioner
and a trainer and co-founder of
Functional Wellness Systems. She
has traveled the world teaching

thousands of practitioners about functional
endocrinology and its application for the
patient. In addition to her own practice, she
supervises training and consultation to
practitioners wanting a greater understanding.
She can be contacted through
schippelchiropractic.com.

Chiropractors are the natural choice for
embracing the FM model for treating patients.
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eMerGinG reSeArCh pointS to A

new FoundAtionAL FoCuS

germane to doctors of
chiropractic. Understanding it provides
an opportunity for deeper, more lasting
patient health benefits. At the forefront
is the bidirectional relationship between
the intestinal microbiome (all the
microbes inhabiting the intestinal
tract) and the neural/immune system
network. This constitutes the gut-brain
axis, which means bacteria have an
enormous influence over what we
think, do, and feel.

Given that these microbes can affect
mood and volition, they play an
important role in human health.
Humans have harnessed microbe
power for life energy — mitochondrial

adenosine triphosphate (ATP).
Furthermore, microbes can help the
body choose life partners, decide when
an infant should be weaned, and
determine when puberty occurs. It’s
fair to say that microscopic life is a
vastly significant part of the human
experience.

After reviewing the science behind
the microbiome, consider applications
that open new doors to a simple yet
advanced holistic model for natural
health practices.

Bidirectional hotline communication
Microbes in the intestines talk directly
with the brain, and the brain monitors
and communicates directly with the
intestinal microbial colonies. More

than just casual conversation, the gut
microbiome helps determine the entire
body’s inflammation set-point, which,
when elevated, leads to chronic-
degenerative and autoimmune disease
as well as anxiety and depression. The
enteric nervous system connects to the
vagus nerve and mediates anxiety and
depression, both of which have a
pronounced basis in intestinal
inflammation.

Origins of microbiome mutation
Causes of intestinal inflammation are
the subject of research, and current
findings point to multiple potential
causes. Antibiotics as remedial drugs
or imbedded in commercial meat
products encourage mutation of

The silent killer
Inflammation is the culprit in a wide range of chronic illnesses.
BY JACK TIPS , PHD, CCN
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microbial biofilms toward more virulent
forms. Other potential causes include
genetically modified foods (85 to 90
percent of commercial corn and soy
products contain unlabeled, genetically-
modified chromosomes) and impart
the inflammatory glyphosate pesticide
now being found in breast milk and
infants’ bodies.

Additionally, glyphosate is being
investigated for mutating intestinal
microbes to manufacture pesticides in
vivo. Wheat, a massively hybridized
grain, has become highly inflammatory
because of the additional chromosomes
that increase gluten and regulate growth
size for the threshers. Refined carbohy-
drates and sugars (high fructose corn
sweetener) as well as synthetic sweet-
eners (aspartame) are clearly linked to
increasing inflammatory activity in the
intestines and throughout the body.
Processed foods and the lack of dietary
fibers are likewise linked to inflam-
mation via alteration of the intestinal
microbiome.

Dangerous results
Chronic, subclinical inflammation due
to an altered intestinal microbiome can
be a cause of leaky gut syndrome, which

forces a constant immunological
response to the molecules that errantly
pass into the bloodstream. Noting the
multitude of causes of an altered gut-
microbiome, it’s no longer a question
of if a person has leaky gut — it’s a
matter of how much his or her intestinal
endothelium is damaged and how many
tight junctions are leaking. Leaky gut
means more inflammation and less
nutritional uptake — a double
whammy for human health.

Increased inflammation is supported
by the gut-brain nerve communication
as well as physiological food particles,
bacterial wastes, microbial DNA, and
messenger molecules. In February 2004,
a cover story in Time Magazine about
the dangers of inflammation brought
the inflammatory basis of diabetes,
cardiovascular disease, Alzheimer’s,
and cancer to the forefront of public
awareness.

Immune responses often inflame
cytoplasmic, mitochondrial, and nuclear
membranes. When this happens, the
cells become dysfunctional because
their hormone receptors don’t work
well. So membrane inflammation is the
real cause behind hormonal imbalances,
including insulin (thus the inflam-

matory basis for diabetes) and
estrogen/progesterone/testosterone
(thus the basis for premenstrual
syndrome and troublesome
menopause/andropause).

Fixing the root of the problem
The intestinal microbiome imprints the
body’s immunological and physio-
logical systems shortly after birth, and
it continues to influence inflammation
and cellular metabolism throughout
life. The presence of pathogens and
pathogenic biofilms in the intestines
activate brainstem nuclei and can
become the cause of anxiety, depression,
and chronic inflammatory conditions.
Intestinal microbiome health is imper-
ative for improving overall health.

Available to clinicians is a $4, in-
office or at-home urine test that
measures cellular inflammation via the
molecule lipid peroxidase. It’s handy
for showing patients their level of
cellular membrane inflammation.
Another inexpensive in-office or at-
home test is the $35 dysbiosis test that
measures pathogen metabolites in the
urine, thus revealing the basis of
inflammation and the dire need for
intestinal microbiome rejuvenation.
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Research also demonstrates that
improving the intestinal microbiome
with probiotic therapy helps patients
with irritable bowel syndrome. Crohn’s
disease is now regarded as a “disruption
in the immunological accommodation
of the intestinal microbiome,” and
studies reveal differences in the
microbiome DNA profiles between
patients with bowel disease and controls
who have none.

This research elevates the importance
of the intestinal microbiome’s influence
in baseline human health, particularly
neurological health, and therefore is
critically important to helping patients
with neurological symptoms — not
just for brain concerns, but for joint
inflammation, pain, disc, and spinal
issues.

Correction of an altered microbiome
is more that tossing some probiotics
down the hatch or eating pasteurized
commercial yogurt. It involves a

strategy that accomplishes three things:
1) reduction of pathogenic species and
their biofilms, 2) re-colonization of
beneficial species, and 3) reinforcement
of beneficial species and their biofilms
with prebiotic fibers and probiotic
species.

A holistic philosophy
Here we find validation and
strengthening of the natural health
holistic model, which views the
compartmentalization of symptoms as
a limited approach. The premise that
one part of the body affects the whole
person becomes obvious, and the
intestinal microbiome, on par with the
liver and brain, is no exception.

For example: Reciprocity is seen
when the body releases stress
hormones, followed by the microbiome
changing and becoming more
inflammatory. This further strengthens
the body-mind connection and

becomes the body-microbiome-mind
connection.

Natural health is about correcting
the causes of illness. Microbiome
rejuvenation may more aptly get at the
root cause than anti-inflammatory or
antioxidant supplements. Lowering the
inflammatory set-point, opening
neural pathways (via the chiropractic
adjustment), and freeing the body’s
innate vitality to correct symptoms
form the epitome of natural health
practice.

JACK TIPS, PhD, known as the
WellnessWiz, is a clinician with
30 years’ experience, a researcher,
author, and developer of clinical
programs that address the

challenges of life in the 21st century. His
seminar, Microbiome — New Discoveries In The
Micro Universe, shares his Probiotic Advanced
Colonization Technique and teaches clinical
implementation. He can be contacted at 512-
328-3996, apple-a-day@austin.rr.com, or
through wellnesswiz.com.
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thiS ArtiCLe iS For BoLd-
thinkinG, ACtion-oriented,
and entrepreneurially spirited

chiropractors — those who aspire to
make a greater difference in the world
by serving more people and, as a
result, positively influence their own
lives and those they love.

Success, both personal and
professional, begins with the question,
“What’s possible?” So how big are you
willing to think, and how boldly are
you prepared to explore?

Greatness requires that you think
and act beyond the obvious. The
obvious is the practice that you currently
have. Beyond your present place lies a
world of limitless possibilities — if you
are up to the task of seizing them.

Your practice, reinvented
The bigger vision begins with the big
transition. The big transition requires

that you think on a totally different
level. This three-step process calls for a
major shift in both mental and physical
behavior. Your practice must first
become a system-driven business, at
which point it can become a thriving
organization. For those who are
interested in creating an organization
that provides multiple streams of passive
revenue as well as a life filled with more
personal and professional freedom,
consider the following goals.
�Design and create a multi-doctor,

million-dollar-plus practice with at
least one associate practitioner who
possesses the traits and characteristics
necessary to become a partner. While
this may sound difficult to achieve,
know that it is completely doable for
the committed practitioner. Consider
the 40/40/50 formula: 40 new patients
a month, at a patient retention of 40
visits, with $50 collected per visit.

That’s all it takes. And almost every
field doctor usually has one or two of
those statistics achieved already. For
anyone willing to pay the price of
change, the million-dollar practice is
well within reach.

�Your office needs to be a training
ground and launching pad for the
practitioners you want to expand with
in the future. Successful organizations
are based on consistency. Your office
must function on mutually agreed
upon protocols and procedures that
will become the foundation upon
which you build. As the adage says,
“Consistency is king; variation is the
enemy.” This means every system in
every department of your practice
has to be steeped in methods that
can be replicated and implemented
by the members of your team,
especially in the areas of patient
education and communication.
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The bigger vision
A 7-step program for practice transformation.
BY DANIEL T. DRUBIN , DC
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�Kill the commodity. In business, you
are always either one of two things:
different or dying. Unless you can
easily distinguish your organization
from those around you, you will be
considered a commodity. And once
you are thought of as commodity,
you will never be able to achieve
marketplace domination. Every
strategy and tactic you employ must
aim at making you the first choice
people think of when looking for a
chiropractor. Sameness kills. So
everything — including your colors,
logo, brand, and staff — must
dominate your market.

Your next 7 moves
Step one. Begin each day with an
affirmation. This positive message
reinforces your virtues and strengthens
your resolve to achieve greatness in
your life and practice. When it comes
to personal and professional growth,
there is no substitute for a positive
attitude.

A simple but effective statement is,
“Something wonderful is going to
happen to me today.” With this in
mind, spend your day looking forward
to great things.

Step two. A clear vision is the genius of
all creation. Your practice will be built
in your mind long before it is ever built
in your office. Your ability to achieve
clarity about what you want is key to
realizing your dreams.

Step three. Create a list of priorities.
“The things that matter most shall
never be at the mercy of the things
that matter least.” You may have many
priorities, but not everything can be
the most important. And while your
life priorities will constantly shift over
time, knowing precisely what you want
right now is an essential part of
achievement.

Step four. Sell your vision to your team.
Never underestimate the power of

synergy when it comes to making an
idea a reality. Your entire team must
buy into the vision and work with you
to bring it forth. It only takes one skeptic
to undo your efforts and drain your
group’s energy. And, as the greatness of
your practice depends on your teams’
actions, they must know how they will
benefit when you succeed.

Step five. See your obstacles as oppor-
tunities because you will surely be
tested along the way. The obstacles you
encounter can either be excuses for
quitting and failing or the perfect moti-
vation to drive you forward. No one
ever said that achieving greatness and
creating miraculous growth was easy.

Step six. Choose wisely. Your decisions
ultimately determine your outcomes.
Ensure that each decision you make
and the resulting action is consistent
with your vision. If you want a better
business, practice, and life, make better
decisions.

Step seven. Work your plan. Once you
have your business model in place,
proceed confidently in the direction of
your dreams. Although you may be
challenged and at times tempted to
stray from your chosen path, press on
with determination and passion. Often
in life and in business, it’s less what you
want than how much you really want it.
With clarity of focus, purity of passion,
courage steeped in commitment, and a
killer work ethic, you will succeed.

For those who are ready, willing,
and able to embrace a bigger, bolder
vision, opportunity is knocking.

DANIEL T. DRUBIN, DC, is
president of 4th Dimension
Management. He is also an
internationally recognized
business builder and author of

several highly acclaimed books, including
Letting Go of Your Bananas, and his latest
release, Shake It Up. He can be contacted at
520-575-0207 or change@xmission.com.
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over the LASt �0 yeArS,
ChiroprACtorS hAve Seen

growth in how and where
they practice, personal satisfaction and
income, and worldwide acceptance.
The new treatments chiropractors can
provide for weight loss and neuropathies
have helped thousands of patients, and
have certainly contributed to these
developments, but one healing modality
still reigns supreme: the chiropractic
adjustment.

With that in mind, two factors define
the chiropractic profession and make it
unique. The first is the knowledge
acquired not only from formal chiro-
practic education but also years of
treating the patients who come
through your doors. The second tool
in your arsenal is your hands. For most
chiropractors, this is how you deliver
the healing force responsible for the
betterment and health of the people
you see.

However, a third tool also comes
into play as a game changer, and that is
the chiropractic table. The chiropractic
table has grown from the seed of a
simple bench to elaborate Hi Los,
electric flexion tables, drop tables, tables
with elevation, and even computer-
controlled spinal decompression tables.
There seems to be a style and flavor
for every practice, every doctor, and
every technique. Many excellent and
reputable table manufacturers can
supply the right table at a fair price for
you and your practice.

If the price is right
In today’s turbulent and volatile
healthcare environment, all doctors
need to get the maximum table for the
best price. An affordable chiropractic
table doesn’t mean one that is poorly

built or won’t serve the purpose. The
old adage, “You get what you pay for,”
doesn’t always ring true here. While
some higher-priced tables may offer
more functions, they may also represent
a higher build and labor cost to the
seller, thus making the device more

expensive.
On the other hand, don’t pay a

bargain basement price for a table on
eBay and expect it to do everything you
want. Shop around to find a company
that will bend over backward to ensure
you get a quality table for a fair price,
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Match made in heaven
When it comes to your chiropractic table, don’t settle.
BY GARY HUDDLESTON, DC
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of which there are many to choose.
Some doctors try to practice with

the absolute cheapest adjusting table
they can find, which appears to be a
recent trend. Being frugal or saving
money is a perfectly legitimate thing to
do. However, would you want your
cardiologist to operate on you with the
cheapest instruments available? The
chiropractic table is just as important
to your profession as the scalpel is to a
surgeon’s.

In addition, patients are getting
smarter. Virtually every patient will
expect — and demand — a well-kept,
clean practice, a competent doctor and
staff, and up-to-date equipment. These
factors also attract and retain patients.

Some doctors argue that it’s not the
table, but the hands behind it. That
sentiment is true to a point, but why
not start at an advantage and save your
own body in the process? One doctor
opened his practice with tables he
made from six-foot-long card tables
purchased at a big-box store for $30
each. Sure, he saved money at first, but
in six months he was out of business.
This may be an extreme scenario, but
it offers an important lesson.

Finding the table for you
Some doctors are comfortable adjusting
on a flat bench or something similar,
while others may prefer a Hi Lo or do
motion adjusting on an electric flexion
table. Use the table that works for you
and the benefit of your patients. Doctors
who run a higher volume practice often
need tables that can accommodate the
large number of patients that come
through on a daily basis.

One of the best ways to increase
patient numbers and income is to
introduce a new treatment method
that not only works but sets you apart
from other chiropractors in your area.
Many doctors have found that spinal
decompression produces noteworthy
results as well as a substantial gain in
income.

One of the most popular treatment
methods is flexion-distraction either
on a motorized or manual flexion
table. This technique allows you to treat
large numbers of patients, address many
issues such as the fixation-subluxation
complex or disc injury, and yet is not
an expensive table to add to your
practice. The right tools will help you
accomplish your goals.

Ask critical questions
What should you look for in an
adjusting table? First, ensure the table
you buy fits you and the way you
practice. For example: Buying a drop
table doesn’t do much good if you
don't know how to cock the handles.
Second, are you going to buy from a
reputable table manufacturer? Just
because a company is small or new
doesn’t mean it makes bad tables. On
the other hand, you want to make sure
the company can give you any needed
support and customer service promptly
upon demand.

A good company or dealer won’t
give you a song and dance or try to
show you that its table will do every-
thing but make coffee. Avoid any
salesperson whose only pitch for the
product is putting down other
companies’ tables. You don’t need
negativity. What you need is honest
information, a fair price, and reliable
customer support.

Like all business decisions, you
should properly research the kind of
table you need. When that decision is
made, you will be rewarded with a
table that delivers years of service to
you and your patients alike.

GARY HUDDLESTON, DC, is the
owner of Accuflex Tables. He is a
33-year practicing chiropractor
and supplies equipment to many
MLB and NFL teams. He treats

patients from the film and music industry as
well as professional athletes. He can be
reached at 417-667-7770 or
drg4000@att.net.
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whAt hAnGS on your

prACtiCe’S wALLS to

assure new patients that
they’ve come to the right chiropractor?
Your business placard and diploma are
likely displayed in plain view. These
items certainly have their place in your
office, especially if you’re new or
recently relocated.

First-time patients will often have
the jitters, and failing to exhibit your
diploma will do nothing to allay their
fears. With that in mind, evidence of
your education lends credibility. But it’s
only the beginning of how you can put
your walls to work promoting your
practice.

The professional profile
If you haven’t considered how to use
your walls for this purpose besides
highlighting your diploma and the
usual chiropractic educational charts,
here’s an effective first step: Display
your professional profile. Think of it as
a way for patients to get to know you.
The profile should include your
photograph, a brief professional
biography, and office name combined
in an attractive layout.

Displaying your professional profile
in a prominent location provides
instant recognition and is an easy way
to help new patients learn more about
their doctor. Do you take the time to
tell each patient the seminars you’ve
attended and special certifications you
possess? Probably not. But conveying
this information is relevant and
important for success.

Gain confidence in your community
Don’t leave promotional communication
to chance. Tell your patients exactly
what you want them to know about

you professionally. The more your
patients know about your training and
expertise, the more confident they
should be in establishing themselves as
regular patients and referring you to
their family and friends. This
information will confirm that they’ve
made a wise decision in seeking care
from your office.

In an unintimidating, nonverbal
way, you are reaching out to every
reader, sharing information about
yourself, and conveying that you are

not only knowledgeable and qualified
but real and approachable, actively
serving the community in wellness.

Build, design, and personalize
your profile
The heading and your name in bold
type (as shown in the example) should
appear at the top of the page. A
professional photograph will go a long
way in making a good first impression.
Assume a standing pose for your
photograph to wield an element of

The doctor’s decor
Put your walls to work promoting your professional profile.
BY DEBORAH TUKUA
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influential authority to your profile.
Your brief biography should include
the following: name, practice name,
colleges attended and degrees received,
year you went into practice, other cities
you’ve practiced in, areas of specialties,
any advanced training and certifica-

tions, techniques used, special awards
or recognition, hobbies, interests,
charitable endeavors, and chiropractic
mission trips.

Desktop publishing software makes
it easy for you to attractively design
your professional profile suitable for

framing and for future marketing
endeavors. Desktop publishing
software programs are available at
various skill levels. Search online
reviews and comparisons before
purchasing one. Many software
companies offer a free sample test
program for you to experiment with
before buying. If you don’t have an
interest or the time to learn how to use
a publishing software program, enlist
the help of someone you know who
has this ability.

Once you have the profile designed,
save it on your computer and print it
on quality photo paper. You can save
the file onto a memory stick and have
it printed at your local print and copy
center. Or you can upload the file to
an online photo print service such as
Shutterfly. Frame and display your
profile in a prominent location in your
practice. If you have other practitioners
in your office, or a massage therapist,
display a staff wall grouping.

Expand your reach
You’ll want to save your professional
profile as a JPEG file (photograph) to
use in social media promotional
campaigns and on your chiropractic
website. Your professional profile
should be prominently displayed on
the home page or “about us” pages of
your chiropractic website. When
scheduling or hosting speaking
engagements at conferences, in-house
workshops, or community events, your
profile can be used in promotional
materials as well as printed and framed
to display on location.

DEBORAH TUKUA composes
“Meet your Chiropractor
Professional Profiles” for those in
the chiropractic field. She is the
author of Marketing Strategies for

Chiropractic Success, 77 Chiropractic Social
Media Wellness Posts, a freelance writer for
Chiropractic Economics magazine, and the
editor of Journey to Natural Living. She can be
reached at debtukua@journeytonatliv.com or
through journeytonatliv.com.

Tell your patients exactly what you want them
to know about you professionally.
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1st Providers Choice
480-782-1116
1stproviderschoice.com
AS/PC for Windows
IMS for Chiropractic
Paperless office for Chiropractic

20/20 Imaging
866-734-6234
2020imaging.net

2nd Cousin Inc.
413-232-3219
healthnewspodcast.com
The Cross Platform Widget & The SYSTEM

3DRX Inc.
360-909-3709
3drx.com
3DRx Insight

ABC Coding Solutions
505-503-1336
abccodes.com
eClaim.biz

Abrea Technologies Inc.
973-353-6209
freemedicalclaims.com
Free Medical Claims

Accentia Healthcare Services
866-367-2016
accentiahealth.com
Instakare

Accept Credit Cards
800-476-5020
elect-mer.com
Credit Card Processing

Acme Data LLC
248-310-3736
acmedatallc.com
online Backup Service

ACOM Health
866-286-5315
acomhealth.com
RAPID Documentation and Practice
Management Software

Acrendo Software
800-403-2330
acrendo.com
A.I.Med

Addison Health Systems Inc.
800-496-2001
writepad.com
Write Pad

Allscripts
515-327-8850
medinotes.com
Charting Plus

AMD Technologies Inc.
800-423-3535
digitalams.com
PACS-in-a-Box

AMS Software
919-570-6001
ams-software.com
AMS MASTER MVP Program

Anywhere MD
805-308-0278
auto-doc.com
Auto-DoC/Pilot

Apex EDI
800-840-9152
apexedi.com
Apex EDI

Atlas Business Solutions Inc.
701-235-5226
abs-usa.com
Patient Appointment Manager

Atlas Chiropractic Systems
877-602-8527
atlaschirosys.com
Atlas Chiropractic System

Backbone
801-693-1016
backbonepro.com
Backbone Dashboard

BackChart
608-406-2099
backchart.com
BackChart CoS

BestNotes
866-543-6646
bestnotes.com
BestNotes

Billing Precision
866-387-1058
billingprecision.com
Billing Precision

BioEx Systems Inc.
800-750-2756
bioexsystems.com
Exercise Pro, Nutrition Maker

Blind Spot Mapping
530-949-1353
blindspotmapping.com
Physiologic Blind Spot Imager

BodyZone.com
770-922-0700
bodyzone.com
BodyZone Rehab Exercise Protocol
PostureZone Digital Posture Assessment

Software
SoAPer Daily SoAP Notes

Bryanne Enterprises Inc.
877-279-2663
bryanne.com
Phases Rehab

Cash Practice Inc.
877-343-8950
cashpractice.com
Auto-Debit System
Cash Plan Calculator System
Drip-Education Email Marketing System

ChiroConceptions
301-777-3710
chiroconceptions.com
QSN2 QuickSoAP Notes Touchscreen Notebook

Version
QSN3 QuickSoAP Touchscreen
QSN4 QuickSoAP Basic Network Software

ChiroSoft
877-852-4476
chirosoft.com
ChiroSoft
ChiroSoft Billing

ChiroSpring
888-426-0007
chirospring.com
ChiroSpring

ChiroTouch
800-852-1771
chirotouch.com
ChiroTouch

ChiroVision
800-438-9355
chirovision.com
ChiroVision

CoAction Software
858-509-7787
coactionsoft.com
CoAction Software

CommVantage
866-399-4009
3dpractice.com
Beyond View

Compulink Business Systems Inc.
800-456-4522
compulinkadvantage.com
Compulink Chiropractic Advantage

Computer System Consultants Inc.
203-261-8084
cscpaperlessoffice.com
The Paperless office for Chiropractic

Davlen Associates Ltd.
631-924-8686
davlendesign.com
Computer Work stations

DB Consultants Inc.
610-820-0440
dbconsultants.com
AS/PC

Demandforce
800-246-9853
demandforce.com
Demandforce D3

Digital Data Resources
732-821-7776
ddrprofile.com
Profile Deluxe

Doctorsync
800-373-1935
wonderdoc.com
WonderDoc

Document Plus
770-814-2442
docplus.net
Document Plus

DocuRehab LLC
718-362-6774
docurehab.com
DocuRehab

E-nate Inc.
866-362-8388
e-nate.com
e-nate

E-Z BIS Inc.
800-445-7816
ezbis.com
E-Z BIS Basic
E-Z BIS office
E-Z BIS office light
E-Z BIS Treatment Notes

Easy Billing Inc.
800-618-6136
easybillingsoftware.com
Easy Billing Professional

EON Systems Inc.
800-955-6448
eonsystems.net
Document Solution
Documentor
The Digital office
The Practice Solution! (TPS)

EZClaim
877-650-0904
ezclaim.com
EZClaim Medical Billing Software

EZnotes
866-821-6837
eznotesinc.com
EZnotes Documentation System

Foot Levelers Inc.
800-553-4860
footlevelers.com
Foot levelers Report Generator

Forte Holdings Inc.
800-456-2622
emr4chiro.com
Chiro8000
eTime Clock
Forte EMR
Secure Claims

FreeCHIRO.com
510-200-0955
freechiro.com/emr
FreeChIRo

Fujifilm Medical Systems U.S.A. Inc.
800-431-1850
fujiprivatepractice.com
FCRView

Future Health Inc.
888-434-7347
fheconnect.com
eConnect

G2 Software Solutions LLC
504-888-6296
greycat.us
Greycat

Genius Solutions Inc.
800-645-0955
geniuschiro.com
eThoMAS Practice Management
ThoMAS EhR

Chiropractic Economics is pleased to present the profession’s most comprehensive Software directory. The information in the
resource guide was obtained from questionnaires completed by the listed companies. Companies highlighted in RED have an
advertisement in this issue.

Software
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HC IT Development
866-920-6106
e-healthbooks.com
e-healthbooks

Healthcare Perceptions
814-317-7702
hcperceptions.com
Perceptions

HealthSoft Solutions
888-477-2656
healthsoftsolutions.com
healthSoft Doc
healthSoft ExEd
healthSoft TimeClock

Herfert Chiropractic Software
586-776-2880
herfertsoftware.com
herfert Software

ImaSight Inc.
888-707-4041
imasightchiro.com
3500h DR

InPhase Technologies Group
706-235-7800
inphasetech.com
InPhase Technologies

Inphonite LLC
800-350-7693
inphonite.com
ReminderPro

JFB Billing Service and Software
816-228-8768
jfbbilling.com
Billing Service & Software (Altapoint)

JTECH Medical Industries
800-985-8324
jtechmedical.com
Eval Express Chiropractic Survival Tool kit
Tracker Functional Testing Systems

K & K Systems Corp.
877-885-2635
kandksystems.com
Practice Made Perfect

Kennebec Proof Preferred
412-278-2040
proofpreferred.com
Proof Preferred

Kinetic Concepts LLL
845-802-4433
themovementonline.net
The Movement

Life Systems Software
800-543-3001
lifesystemssoftware.com
Chirooffice
ChiroPad
ChiroSuite
Paraphrase

Lifestyle Nutrition Inc.
800-699-8106
lifestylenutritioninc.com

LifeTec Inc.
800-822-5911
lifetecinc.com
Spinal Decompression Marketing Software

MacPractice
646-305-9008
macpractice.com
MacPractice DC

Medical Electronics Inc.
866-633-4876
meditronics.net

MedicFusion
866-643-7778
medicfusion.com
ChiroComplete
Medicfusion EMR/EhR for Chiropractors

Microfour
800-235-1856
practicestudio.net
PracticeStudiox11

Midwest Software Solutions
888-978-0222
quick-charts.com
Chiro QuickCharts

Mighty Oak Technology Inc.
952-374-5550
mightyoakinc.com
Chart Talk
Dragon Medical

MPN Software Systems Inc.
800-966-1462
ineedeclipse.com
EClIPSE

My Receptionist
800-686-0162
myreceptionist.com
My Receptionist

MyChartsOnline
888-277-7710
mychartsonline.com
MyChartsonline.com

Nexyka Inc.
877-891-3657
nexysoft.com
Nexysoft-DC

OnlineChiro.com
888-932-5550
onlinechiro.com
3D Interactive Spine

Orchid Medical Spa Software
800-570-0500
medicalspasoftware.com
orchid Medical Spa Software

PayDC
888-306-1256
paydc.com
PayDC Chiropractic Software

Phases Rehab
800-231-0518
phasesrehab.com
Phases rehab V3.1.0

Platinum System C.R. Corp.
888-880-8602
platinumsystem.com
Platinum System

PostureCo
866-577-7297
postureco.com
PostureRay - xray Digitial EMR System
PostureScreen Mobile APP

Practice Easy DC
310-282-8882
practiceeasy.com
PracticeEasy DC

Practice Fusion
415-346-7700
practicefusion.com
Practice Fusion

BUYERSGUIDE
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The information in the Buyers Guide was obtained from questionnaires completed by the listed companies. Chiropractic Economics strives for accuracy in all
reports but is not responsible for errors or omissions. For the complete buyers guide of services these companies provide, and to view all of our other
complete buyers guides, visit ChiroEco.com/buyersguide.

Practice Perfect EMR
practiceperfectemr.com
Practice Perfect EMR Management Software

Pulse Software LLC
908-289-9613
chiropulse.com
Chiropulse Advanced

Quick Notes
800-899-2468
qnotes.com
Q’Notes, PDQ Thumbware, Doc-Q-Manager

Quick Practice
516-622-1992
quickpractice.com
QuickPractice

Rayence Inc.
201-585-0290
rayenceusa.com

ReportMaster Inc.
727-449-0817
reportmaster.com
Report Master

RF System Lab
800-905-1554
naomi-dr.com

Roy All Solutions Inc.
855-230-9766
royallsolutions.com
Medisoft

S.A.M. LLC
800-752-3263
morenewpatients.com
Spinal Analysis Machine

Sigma Instruments
724-776-9500
sigma-instruments.com
Ultralign
Ultralign G2

SilverTree Health
877-216-4774
silvertreehealth.com
Silver Tree health System

SOAPe Software Inc.
877-447-6273
getsoape.com
SoAPe Software

Software Motif
800-481-9060
softwaremotif.com
EMR Datacenter
MyEMR Free
MyEMR Pocket PC Edition
N8Soft

Softworx Solutions
800-642-6082
softworxsolutions.com
ChiroWrite

Solutionreach Inc.
866-605-6867
solutionreach.com
Solution Reach

Stellar Chiropractic Solutions
800-244-1279
stellarchiro.com
Stellar Chiropractic Solutions

SuiteMed LLC
877-682-7482
suitemed.com
SuiteMed IMS

TextMD
412-324-8311
gettextmd.com
TextMD

tgi software
800-645-4309
4tgi.com
Autumn8

The Integration Group
443-438-9610
integrateyourpractice.com

Trillium Technology
800-522-2504
trilliumtechnology.com
Chiropractic ProScribe

Ventura Designs
888-713-2093
posturepro.com
IRIS 2.0
PowerCiser

Versatile Software Systems Inc.
800-367-8774
vssinc.com
For Chiropractors only

VitaLogics LLC
886-432-2447
vitalogics.net
Vitalogics

Work Smartware
888-406-0864
worksmartware.com
Vertix Practice Management

Zodiac Transcription
800-442-3404
zodiachealth.com
Chiropractic Transcription
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MONEYMANAGEMENT

the SentiMent thAt “CASh iS

kinG” hAS BeCoMe popuLAr

once again as an alternative to
running a third-party-payer based
practice. The shift is driven by changes
in reimbursements and the under-
insured patients with limits on visits or
dollar amounts, and extremely high
deductibles or co-payments.
Increasingly, people are self-insuring,
which makes them more like cash-
paying patients.

This trend is expected to strengthen,
and you should be prepared by having
a wide range of payment options to
keep care affordable. Today’s patients
are healthcare consumers, and they
may insist on knowing what their out-
of-pocket expenses will be even before

they visit your practice — so you’d
better have an answer.

Ditch the financial dance
In chiropractic, financial consistency
has always been a challenge due to the
complex business realities of our
practices. Different fees are designated
for personal injury or workers’
compensation, insurance, and cash
payments. A front-desk team may
learn to dance around the subject of
expenses because fees vary depending
on who is paying the bill. This not
only creates confusion in your office,
but public perception is even worse.

Can you imagine going into a steak-
house and asking, “How much is a 10-
ounce filet?” and the server replying,

“Well, it depends. How hungry are
you?” So imagine what patients think
about your fee system. Consequently,
you should have a one-fee schedule
and stick with it.

In addition to varying fees, financial
and collection policies are also an area
of concern. Your financial policies must
be compliant with layers of regulation,
and one of the greatest tools for the
financial success of your practice is
how you determine your fees. You are
more likely to face financial problems
from audits, fines, and penalties than
you are from malpractice claims. One
of the top complaints filed with boards
of examiners is not clinical care, but
financial policies.

To avoid this, collection policies
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Cash rules
Restore and maintain money flow with a proactive financial regimen.
BY RAY FOXWORTH, DC
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should be compliant, consistent, and
considerate: compliant with the rules
of your provider agreements and other
regulations, consistently applied to
every patient, and considerate of the
financial challenges people may face.
Many provider agreements make it
clear that you should not collect in
advance for services that are covered
by the plan. This means pre-pays can
get you in trouble if you are unsure

whether they are allowed in your state
and by certain health plans. Check
with your state board or legal counsel
before assuming pre-pays are legal.

Consistent means that whatever
your policy is in pursuing payment, it
should be applied equally to all
patients, regardless of the payer source.
Most every provider agreement makes
it clear that you must collect
deductibles and co-payments.

For cash-flow purposes, you should
attempt to collect these fees at the time
of service. But if you carry these charges
on the books, make sure you are
following clearly defined steps in
collecting them. Years ago, many
doctors would bill the deductible and
co-payment to the patient and never
pursue collection, basically running a
No Out-of-Pocket Expense (NOOPE)
practice. This type of activity will land
you in hot water. The courts have held,
e.g., (Kennedy v. Cigna), that if you
don’t expect the patient to pay, the
insurance company may be relieved of
its obligation as well.

With regard to being considerate,
work with patients to make care
affordable and keep in mind that some,
even though insured, could qualify for
a financial hardship agreement. A
financial hardship must be determined
on a case-by-case basis.

Be proactive, stay organized
A number of best practices can help
you create a system to maintain and
foster proper cash flow as a
chiropractor:

Evaluate the front desk. If you are
having cash-flow issues, start by looking
at the front desk and evaluate your
policy for collecting fees on the first
visit. If you don’t know exactly what a
patient’s deductible or co-pay is, collect
something toward these amounts. It
makes it clear in patients’ minds that
they have some financial responsibility.

Know your schedule. Print your schedule
first thing in the morning. Have the
front-desk staff put a check mark by
each patient who should pay that day.
Exclude personal injury or workers’
compensation cases, and make a note
if they have arrangements to pay at the
end of the week, etc. Strike through
the names as they come in and pay.
You will be able to tell at a glance how
well the front desk is collecting patient
balances. Review this at the end of the
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day, and you’ll stay on top of collections
and increase cash flow.

If you get to the end of the month
and determine you had a bad collection
period, you can’t do anything about it.
So monitor it daily. That way, the worst
thing that happens is you have a bad
day, instead of a bad week or month.

Suggest automatic payments. Finally,
one of the best ways to avoid cash flow
and collection issues is to have patients
set up an automatic debit system to pay
weekly, bimonthly, or monthly with a
draft against their checking account or
credit card on file. This system is by
far one of the simplest and most
compliant ways to solve your cash
management and collection problems.

At the same time, be proactive to
prevent cash flow and collection
problems from occurring in the first
place. Most collection disputes arise
out of the practice’s failure to clearly
and openly discuss its fees and payment
policies upfront. This is one of the
easiest things to fix with a written
financial policy, a financial report of
findings, or an estimate of care that
clearly outlines what your patients’
responsibilities are on a visit-by-visit
basis. Couple this financial strategy
with an array of ways to make care
affordable and payments that won’t
break budgets, and you can eliminate
many of the common problems you
have with your practice’s cash flow and
collections.

RAY FOXWORTH, DC, is
president of ChiroHealthUSA and
a certified medical compliance
specialist. He maintains his
practice on NewSouth

Professional Campus, which is home to a
large multidisciplinary spine center, offering
services ranging from chiropractic to
neurosurgery. He is in the trenches on a daily
basis facing the same challenges with billing,
coding, and compliance issues as any DC
does. He can be reached at
info@chirohealthusa.com or through
chirohealthusa.com.
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do you CurrentLy hAve An

inteGrAted prACtiCe And Are

looking to add more cash-
based services? Do you offer wellness
or alternative medical services but
want to include more? Or are you
thinking about expanding your
practice to include cash-based
alternative medicine services? If you fit
into any of these categories, you can
consider adding IV vitamin therapy to
your practice.

The drawbacks of administrating
oral vitamins, minerals, nutritional
supplements, and many medications
are well-known. When ingested, a
good portion of the therapeutic
material is not completely absorbed.
Also, attaining complete absorption
and reaching therapeutic levels can
take a long time.

Local gastrointestinal factors such as
the presence of other medications, celiac

disease, or alterations in the gastric
mucosa can further interfere with the
absorption and metabolism of thera-
peutic supplements. Furthermore, many
patients experience gastrointestinal
irritation and distress from large doses
of oral vitamins and minerals.

Giving supplements intravenously
eliminates all of these obstacles and
allows rapid absorption and metabolism
of therapeutic substances. By bypassing
the gastrointestinal tract, you also
eliminate the problem of gastric
irritation and can give much higher
doses than would be tolerated orally.

Several patient indications may lead
you to consider IV vitamin therapy.
Vitamin deficiency and patient intol-
erance of oral administration are definite
indications. However, practitioners of
alternative medicine find the therapy
helpful for a variety of different
conditions. For one thing, patients

report increased energy after treatment,
and this type of therapy has been used
to treat general fatigue as well as
chronic fatigue syndrome.

Benefits of IV vitamins have also been
claimed for the treatment of cancer,
arthritis, multiple sclerosis, and other
autoimmune diseases, but these treat-
ments are still controversial. What’s
known is that these patients subjectively
feel better with treatment. Many doctors
and patients report that IV treatment
can abort a cold if started early.

Many mixtures can be put in the IV
solution, the most common being the
Myers’ cocktail, named after its inventor.
The Myers’ formula may be used for a
variety of conditions, including
hangovers. If you are just starting IV
therapy, you can begin with this
cocktail and then add more specialized
solutions.

These solutions are available pre-
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Straight to the point
What you should know about adding
IV vitamin therapy to your practice.
BY MARC H. SENCER, MD
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packaged or for mixing from
compounding pharmacies. Bear in
mind that, depending on state law, the
pre-mixed IV can be started by a
variety of personnel such as
phlebotomists, LPNs, or medical
assistants, but only an RN or higher-
level provider can make up the IV in
most states. It’s recommended that you
start with the pre-mixed solutions.

You will need to make a space for
IV therapy. In a typical setup, you may
put recliners or massage chairs along
the walls. Many offices add flourishes
such as TVs with wireless headsets or
soothing music. You can designate
several rooms or one large space, based
on your office layout. The typical
treatment time is 30 minutes, with
treatments one to five times per week
depending on the condition.

The cost of treatment to the patient
varies from $90 to more than $200.
The average fee is $100. Many doctors
sell discounted packages for multiple
visits.

In addition to the treatment charges,
you will have an initial evaluation that
may include lab tests such as vitamin
levels or a nutritional panel. IV therapy
can be part of a comprehensive
wellness program that includes allergy
as well as hormonal treatment with
bioidentical hormones. For this reason,
your patient questionnaire for the first
visit should screen for candidates who
may benefit from these other therapies.

IV therapy is a safe option. Other
than the rare allergy to something in
the IV solution, collapsed veins, or
skin disease, there are no special
contraindications. IV vitamin therapy
is not approved by the FDA for the
treatment of any disease.

You should include appropriate
disclaimers in your informed consent

and be careful not to make exaggerated
claims in your conversations with
patients or in your marketing
materials. When in doubt, consult your
healthcare attorney.

IV vitamin therapy can open up a
whole new and exciting treatment
modality for your existing patients, as
well as bring in new patients with a
variety of different conditions. In
addition, it can be profitable, and you
don’t have the hassles of dealing with
insurance. For many practices, it is a
perfect fit.

MARC H. SENCER, MD, is the
president of MDs for DCs, which
provides intensive one-on-one
training, medical staffing, and
ongoing practice management

support to chiropractic integrated practices.
He can be reached at 800-916-1462 or
through mdsfordcs.com.

Test yourself
Test your knowledge about IV vitamin
therapy with this true and false quiz.

1. IV vitamin therapy is FDA approved
for fatigue, but not for cancer.

2. Because the treatment does not
involve medication, you don’t need an
informed consent.

3. Many patients report increased
energy after an IV treatment.

4. IV therapy can be part of a
comprehensive wellness program.

Answers: Nos. 3 and 4 are true.

Nos. 1 and 2 are false. IV vitamins do
not have FDA approval for fatigue or
cancer. You do need informed
consent, and you should include a
disclaimer that the treatment is not
FDA approved.

IV vitamin therapy can open up a whole new and
exciting treatment modality for your existing
patients, as well as bring in new patients.
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whether in the FirSt or

LASt triMeSter oF your

chiropractic career, you will
always be focused carefully on the kind
of practice you want to build. But one
of the first concerns all students should
have before graduation is the amount
of debt they will be carrying and how
fast they can pay it off.

Whether you decide to go solo or
invest with someone else, there will
always be numerous expenses.
Therefore, you have to develop a plan
and devise the tactics necessary to
quickly pay down debt while also
paying yourself.

It’s frightening to realize that the
typical student is now leaving school
with about $225,000 in debt. This does
not include the cost of relocating and
starting a practice if that’s what the new
DC desires. Take Helen B. for example.
She recently graduated, has a fiancé
just completing a chiropractic program,
and they both want to begin a practice
together and buy a home. But Helen is
already close to $500,000 in debt and
has not yet made a penny. Caution is
advised here.

One of the first things to consider is
how quickly you can find employment
to begin the process of reducing debt.
Becoming an associate is the easier
way to go because you will have a
stable income from a salary. But what
you do with that salary is important.

It is easy to spend money on
material items on the “want” list. The
better financial move, however, is to

figure out how much of your income
you can have automatically deducted
to repay debt. Whether it is a few
dollars or a few hundred, the amount
should be automatically drawn from
your net pay so you never have a
chance to spend it on something else.

As you continue to establish yourself
in your new office, your pay should
increase along the way. It’s worthwhile
to take a percentage of any increase and
apply it toward your debt. Although it
may seem that you are just repaying
loans, you are also building your credit
rating while reducing your financial
burden. Establishing credit will be
useful later should you decide to open
a solo practice.

If you choose to operate as an
independent contractor, one of the first
things to consider is what your split with
the principal will be and how much of
that can be allocated toward your debt.
Whether it’s 1 or 20 percent, it is vital
to allocate something, otherwise your
loans will hang over your head.

Let your owner know that you are
working for two reasons: 1) to help
make him or her (and you) successful,
and 2) to pay off your debt in seven
years or less.

In the years following graduation,
your income should grow as you gain
new patients and opportunities.
However, everyone has a different
expense threshold.

Income won’t help you if your
expenses outweigh your gains. And life
sometimes gets in the way. For these

reasons, consider conducting an
annual financial review.

Using an accountant, a balance sheet,
or a profit and loss statement, find areas
where you can save more money to put
toward debt repayment. In the worst
case, if your income falls, you might
need to readjust your debt payment
schedule to help meet expenses.

Debt is only good for the financial
institution you’re repaying. Yet without
debt, most may never get the oppor-
tunity to learn the art and science of
chiropractic. Good things can arise
from debt, but accept the responsibility
of discharging it. The process is
daunting, but so is gaining a diploma.

The same exuberance you feel at
graduation you’ll feel the day you are
free from your repayment obligation. It
will take time, but the sooner you
finish, the sooner you’ll be working for
yourself — not the bank.

DREW STEVENS, PhD, is a
practice management expert with
more than 30 years of experience.
His most recent book is Practice
Acceleration, published by

Greenbranch Publishing. He can be contacted
at 877-391-6821 or through
stevensconsultinggroup.com.

Debt-free faster than you imagined
BY DREW STEVENS, PHD

studentDCcom
Home Colleges Career Development Financial Preparation Job Search Practice Startup Checklists Resources

Click it!

The online resource for future doctors of chiropractic.

STUDENTDC

800-553-4860
footlevelers.com

Brought to you by your industry leader
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DATEBOOK

DATE EVENT WhERE SPoNSoR PhoNE

Sept. 12 holistic health Practitioner Two-Part Training Online California College of Natural Medicine 800-421-5027

Sept. 13 kerry Bone: The Top 10 health Challenges Santa Ana, CA Standard Process of North Texas 817-845-8325

Sept. 13 kT4: Specialty Sports orthopedic Concepts Chicago Kinesio Taping Association 888-320-8273

Sept. 13 Rhino Weekend Training with Fred Schofield, DC & Susan Schofield, CN Costa Mesa, CA Schofield Chiropractic Training 800-554-3260

Sept. 13 Real-World, Experience-Based Seminars Chicago Breakthrough Coaching 800-723-8423

Sept. 13 Introduction to SIGMA Computer Instrument Adjusting Buffalo, NY Sigma Instruments 724-776-9500

Sept. 13-14 kT1 & kT2: kinesio Taping Fundamentals & Advanced Petersburg, Virginia Kinesio Taping Association 888-320-8273

Sept. 13-14 Graston Technique M1 Basic Training Tampa, FL Graston Technique LLC 888-926-2727

Sept. 13-14 Graston Technique M2 Advanced Training Seattle Graston Technique LLC 888-926-2727

Sept. 13-14 kT1 Course Syracuse, NY Kinesio Taping Association 888-320-8273

Sept. 13-14 kT1 & kT2: Fundamentals & Advanced Lee’s Summit, MO Kinesio Taping Association 888-320-8273

Sept. 13-14 Functional Capacity Evaluation Certification Oakland, CA Back School of Atlanta 800-783-7536

Sept. 14 kT4: Specialty Pediatric Concepts Chicago Kinesio Taping Association 888-320-8273

Sept. 17 New Insights for healthy Circulation Plymouth, MI Standard Process of North Texas 817-845-8325

Sept. 18-20 Parker Seminars Charleston Charleston, SC Parker University 800-438-6932

Sept. 19 Naturopathic Practitioner Training and Residential lab Education Online California College of Natural Medicine 800-421-5027

Sept. 19-20 Ergonomics Assessment Certification Workshop St. Louis Back School of Atlanta 800-783-7536

Sept. 19-20 SIGMA Instrument Methods Basic Certification Salt Lake City Sigma Instruments 724-776-9500

Sept. 20 kerry Bone: The Top 10 health Challenges Westerville, OH Standard Process of North Texas 817-845-8325

Sept. 20 CE Event: Posture Rehab Exercise, Assessment, and Therapy New York BodyZone LLC 770-922-0700

Sept. 20 kT3: kinesio Taping Clinical Concepts Omaha, NE Kinesio Taping Association 888-320-8273

Sept. 20 kT4: Specialty Sports/orthopedic Concepts Jackson, MS Kinesio Taping Association 888-320-8273

Sept. 20 Real-World, Experience-Based Seminars Orlando, FL Breakthrough Coaching 800-723-8423

Sept. 20-21 kT1 & kT2: Fundamentals & Advanced Columbia, CT Kinesio Taping Association 888-320-8273

Sept. 20-21 Graston Technique M2 Advanced Training Chicago Graston Technique LLC 888-926-2727

Sept. 20-21 Graston Technique M1 Basic Training Las Vegas Graston Technique LLC 888-926-2727

Sept. 20-21 Graston Technique M1 Basic Training Dallas Graston Technique LLC 888-926-2727

Sept. 20-21 Graston Technique M1 Basic Training Chicago Graston Technique LLC 888-926-2727

Sept. 20-21 Graston Technique M1 Basic Training Boston Graston Technique LLC 888-926-2727
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Sept. 20-21 Two Days of hands-on Training Taught by Peter J. levy, DC Bergamo, Italy Neuromuscular Reeducation Seminars 805-637-8033

Sept. 20-21 Meridian Therapy 100 Session 8 Overland Park, KS Cleveland Chiropractic College 800-969-2701

Sept. 20-21 Chiropractic Pediatrics #12 of 13 Bloomington, MN Northwestern Health Sciences University 952-885-5446

Sept. 21 kT4: kinesio Taping Specialty Sports orthopedic Concepts Omaha, NE Kinesio Taping Association 888-320-8273

Sept. 23 New Insights for health Circulation Dallas Standard Process of North Texas 817-845-8325

Sept. 21 kT4: Specialty Neurological Concepts of the kinesio Taping Method Jackson, MS Kinesio Taping Association 888-320-8273

Sept. 25 New Insights for healthy Circulation Austin, TX Standard Process of North Texas 817-845-8325

Sept. 26 Master herbalist (Mh) Entry level 12-Month Program Online California College of Natural Medicine 800-421-5027

Sept. 26-27 CEAS I: Ergonomics Assessment Certification San Francisco Back School of Atlanta 800-783-7536

Sept. 26-27 TlC's Annual Strategic Planning Seminar Princeton, NJ TLC 4 Superteams 215-657-1701

Sept. 26-28 3rd Annual lifestyle Medicine Summit Nashville, TN Metagenics 800-692-9400

Sept. 27 kT3: kinesio Taping Clinical Concepts Rockville, MD Kinesio Taping Association 888-320-8273

Sept. 27 kT3: kinesio Taping Clinical Concepts Denison, TX Kinesio Taping Association 888-320-8273

Sept. 27 kerry Bone: The Top 10 health Challenges Alameda, CA Standard Process of North Texas 817-845-8325

Sept. 27 healthcare Ergonomics Houston Back School of Atlanta 800-783-7536

Sept. 27-28 Graston Technique M1 Basic Training Portland, OR Graston Technique LLC 888-926-2727

Sept. 27-28 Advanced Extremity Adjusting: Deliberate Practice Protocols Toronto, Canada Foot Levelers 800-553-4860

Sept. 27-28 CE Event: Posture Rehab Exercise, Assessment and Therapy Portland, OR BodyZone LLC 770-922-0700

Sept. 27-28 Graston Technique M1 Basic Training Stamford, CT Graston Technique LLC 888-926-2727

Sept. 27-28 kT1 Course Stamford, CT Kinesio Taping Association 888-320-8273

Sept. 27-28 Two Days of hands-on Training Taught by Peter J. levy, DC Rome, Italy Neuromuscular Reeducation Seminars 805-637-8033

Sept. 27-28 Graston Technique M1 Basic Training Indianapolis Graston Technique LLC 888-926-2727

Sept. 27-28 ICPA 200-hour Certification Program Overland Park, KS Cleveland Chiropractic College 800-969-2701

Sept. 28 kT4: Specialty Neurological Concepts Rockville, MD Kinesio Taping Association 888-320-8273

Sept. 28 kT4: kinesio Taping Specialty hand Therapy Chicago Kinesio Taping Association 888-320-8273

Sept. 28 kT4: Specialty Sports orthopedic Concepts Denison, TX Kinesio Taping Association 888-320-8273

Oct. 1 Clinical Nutritionist (CN) online and lab Curriculum Online California College of Natural Medicine 800-421-5027

Oct. 4-5 kinetic Chain and low Back Stabilization with Manuel Duarte, DC Denver Foot Levelers 800-553-4860

Oct. 4-5 From the Ground Up with Dar Griffeth, DC Davenport, IA Foot Levelers 800-553-4860

For a searchable list of more seminars and show dates or to submit your event, visit ChiroEco.com/datebook.
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Integrative Therapeutics..................................11
Integrity Life Sciences.....................................75
Integrity Management......................Belly Band
Kinesio Holding Corporation.........................26
Kinian................................................................65
KT Health LLC...............................................100
Laser Therapy Products LLC .........................69
Life University..................................................83
Lipo-Light..........................................................61
LiteCure............................................................33
Logan College of Chiropractic.......................94
Medicfusion....................................................116
Metagenics......................................................20
Meyer Dist. .....................................................56
Michael’s Chiropractic Equipment ...............50
MicroFour ........................................................62
MPN Software Systems...............................103
Multi Radiance Medical.................................93
NCMIC.............................................................79
Nutri West ......................................................73
Nz Manufacturing .........................................117
Original Medicine/Garden of Life.................47
Parker University/Parker Seminars .............107
PayDC..............................................................64
Performance Health...................................9, 113
Physicians Business Solutions.......................78
Platinum System...........................................104
Professional Co-op Services .........................121
Progressive Labs .............................................59
Quick Notes ....................................................68
Rich-Mar...........................................................51
Roscoe Medical...............................................85
ScripHessco......................................................16
Seroyal/Pharmax...........................................123
Sigma Instruments.............................52-53, 89
Softworx ..........................................................118
SOMBRA..........................................................41
Spenco .............................................................49
Standard Process....................................2-3, 115
TCMzone.........................................................82
Texas Chiropractic College............................60
Therapeutica ...................................................48
Trufit USA.......................................................125
VerVita............................................................102
Weight Loss Products ...................................32
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PRODUCTSHOWCASE

Diagnostics
zYTO produces
software and

equipment to facilitate decision making about healthcare and
wellness. zYTO technology is based on the body's ability to
respond to subtle stimuli. Using the body's natural energetic field, a
communication link is established between the patient and the
computer via the zYTO Hand Cradle. Through this connection,
zYTO sends stimuli and then records the body’s responses.*
Call �0�-224-��99 or visit zyto.com.

Posture support
The Bax-U Correct Posture Support
System is a high-quality posture brace
designed to promote better posture for
everyday lifestyle challenges. The Bax-U
is made with a soft
silk/polyester/spandex material with
elastic straps and ideal for working on the computer at the
workplace or at home. The Bax-U is a Medicare approved (DME)
devise and reimbursable under many PPO insurance groups.
Call ���-���-222� or visit bax-u.com.

Exercise supplement
Klean Recovery is a milk-chocolate flavored
powder formulated with the athlete’s recovery
in mind. A four-to-one ratio of carbohydrates
to protein helps support optimal glycogen re-
synthesis and muscle protein synthesis
immediately after a workout or competition.

Klean Recovery contains a special hydrolyzed marine protein that is
efficiently absorbed and rich in amino acids.*
Call ���-2��-��2� or visit kleanathlete.com.

Rehabilitation
Integrity Life Sciences
manufactures the Integrity Spinal
Care System (ISCS) integrating
advanced proprietary technology
into their flagship products
complementing a patient-specific treatment plan. Their medical
devices are intended to apply distraction forces to spinal structures
in a precise and graduated manner by using a sensitive
computerized feedback mechanism.
Call ���-9��-��00 or visit integritylifesciences.com.
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Probiotics
Pharmax’s HLC MindLinx Powder probiotic formula
may help maintain the integrity and health of the
intestinal tract and contains 12 billion CFU per
dose. This gluten-free, dairy-free product is ideal for
vegans and was the first probiotic supplement
developed for those with casein intolerance
including autism, ADHD, celiac disease, and food
allergies.*
Call ���-���-�92� or visit seroyal.com/pharmax.

Kinesiology tape
StrengthTape provides support and
stability for muscles, joints, and tendons
without limiting range of motion like a
traditional brace. Featuring the exclusive
AllSport adhesive, StrengthTape can be
worn for up to five days in nearly any
condition, including water. StrengthTape also includes IonTech.
Call ���-�00-9�20 or visit strengthtape.com.

Patient education
Wellness Media specializes in print
and online material for your practice,
with a focus on wellness education.
Print products include chiropractic

brochures, chiropractic posters, chiropractic stickers, and patient
handouts. Our memberships offer access to our database of
hundreds of chiropractic and wellness infographics, as well as our
Facebook posting service.
Call 902-40�-990� or visit wellnessmediaresources.com.

Anti-aging
E-Gem Body Oil from Carlson Laboratories
provides 100 percent natural-source vitamin E
derived from soybean oil, which provides
moisture and nourishment for the skin. The
luxurious body oil can be gently massaged into
the skin or added to bath water. There are no
parabens, phthalates, artificial dyes or colors.
Call �00-�2�-4�4� or visit carlsonlabs.com.

*These statements have not been evaluated by the Food and Drug Administration. These products are not intended to diagnose, treat, cure, or prevent any disease.
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Pain relief
Many patients are looking for natural
alternatives to pain relief. PowerStrips
provide the solution needed by patients
and professionals alike. Each topically
applied PowerStrip has an outer layer

containing elemental Germanium and an inner layer made of a
proprietary blend of fermented Korean Red Ginseng and Alpha-3
CMP marine phytoplankton.
Call 2�0-���-��2� or visit sawpaterson.fgxpresspro.com.

Custom orthotics
MojoFeet’s orthotic is casted
in a high-arched, high-
energy position for optimal clinical results. They use the latest
biomechanical research to drive the development of the orthotic and
are focused on what an orthotic can do for the entire kinetic chain,
not just the foot. Their custom orthotics control pronation while
providing a spring for energy transfer back to the foot during gait.
Call ���-���-��22 or visit mojofeet.com.

Energy supplement
Euromedica’s EM Energy safely and naturally
provides a sustained level of energy and may
contribute to improved mental, physical, and
sexual health and well-being. In a product use
study, participants with average to low levels of
daily energy reported a 111 percent improvement
after two weeks of use.*

Call ���-�42-�2�� or visit euromedicausa.com.

Wellness supplement
Single-serving SP Complete Packets from
Standard Process make supplement shakes
convenient. SP Complete powder provides
amino acids, essential fatty acids, and other
vitamins while supporting normal elimination
of toxins. Whether you crave nutritious shakes
as part of purification or a healthy everyday diet, the process is easy
with SP Complete convenience packets.*
Call �00-���-��40 or visit standardprocess.com.

Nutrition supplement
Lauricidin is the original monolaurin
supplement first discovered in
breastmilk in 1966 by Med-Chem
Labs Inc. founder Jon J. Kabara,
PhD. Lauricidin is derived from the
lauric acid in coconut oil and is

used by health professionals worldwide.*
Call ���-��0-�2�0 or visit lauricidin.com.

Financial services
The Business Backer
specializes in providing low
cost financing and working
capital options so
chiropractors can purchase what they need with speed and ease.
They offer flexible, innovative solutions using a unique underwriting
process that goes beyond data to understand the doctor’s true
financial potential.
Call ���-���-4�4� or visit thebusinessbacker.com.

Herbs and
homeopathy
Serene Renew (Valerian, L-
theanine, plus synergy) delivers
calming, sleep-supporting
ingredients to support a high-

stress lifestyle, while Phyto Renew offers dynamic, organic plant
antioxidants and phytochemicals to support good energy levels, and
DIM Renew (di-indolemethane with synergistic ingredients)
addresses both male and female hormonal balance.*
Call �00-44�-���� or visit nutri-west.com.

Stabilizing orthotics
Intense Active from Foot
Levelers is made with a
moisture-resistant top designed to wick away moisture and ideal for
individuals with sweaty feet. It's designed to provide maximum
shock absorption, extra propulsion, and more stability in the arches
for individuals on the go.
Call �00-���-4��0 or visit footlevelers.com.

For a comprehensive, searchable products directory, go to Chiroeco.com and click on “Products and Services.”
To submit your products, go to ChiroEco.com/products and fill in the required information.

PRODUCTSHOWCASE

*These statements have not been evaluated by the Food and Drug Administration. These products are not intended to diagnose, treat, cure, or prevent any disease.
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Call for your space today!

904-285-6020
Janice Long, ext. �4�
Jeff pruitt, ext. �42

Susan nevins, ext. ��4
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NAME ON CREDIT CARD

PHONE #

CC #

CIRCLE ONE: VISA MC EXP. DATE

Check off the issues you want your
ad to run in.
*Add 2 weeks from mail date for arrival date

iSSueSAd deAdLine MAiL dAte*
� 15 August 15 Sept. 5
� 16 Sept. 3 Sept. 23
� 17 Sept. 22 Oct. 10
� 18 Oct. 8 Oct. 28
� 19 Oct. 27 Nov. 14
� 20 Nov. 11 Dec. 3

CHIROPRACTORS - PLACE YOUR $60 CLASSIFIED AD TODAY
$60 flat rate for 25 words, $1 for each additional word. Doctors only for help wanted,
practice or equipment for sale ads. Go to ChiroEco.com/myad and fill out our secure

form or fill out the form below and fax it to 904-285-9944.

Ad heading: � Associate Wanted

� Equipment for Sale

� Marketing

� Practice for Sale

� Products

� Supplies

� Other _______________

HEADLINE:

AD COPY:

To place an ad, call 904-285-6020, fax this form to 904-285-9944.

EQUIPMENT FOR SALE

INFRARED COLD LASERS $575 New
Infrared Cold Lasers. Priced thousands below
cold lasers with similar specs. Three 808nm
diodes/200mW (combined output). Recharge-
able. Animal Use Only. Quickly treat joints,
wounds, muscles, and pain. Lots of extras.
Acupuncture red laser (650nm/5mW), Dr.
Daniel Kamen, D.C.’s animal chiropractic
technique DVDs (horse and dog). Professional
carrying case, user manual, charts, points,
and treatment formulas. Call 800-742-8433
www.vetrolaser.com

DIGITAL IMAGING FROM BENNETT X-
RAY. Affordable digital from a proven leader!
Includes factory warranty, installation & train-
ing. Call 800-641-4107 and ask for Cal. E-mail to
bennettweb@summitindustries.netwww.bennet-
txray.net

X-RAY SYSTEMS - USED & NEW. At the
most competitive prices! Includes installation
and warranty. Over 700 installed. For details call
773-353-4003, or email info@americompus.net
or visit www.americompus.net

ASSOCIATE WANTED

FTASSOC.DOCTORFORBUSYWELLNESS
CENTER. Holistic approach uses nutrition,
advanced exercise strategies, cutting-edge
techniques address the whole person. Will
train. Growth pot. www.DrBerg.com, Email
roxanac@drberg.com or call 703-354-7336.

PRACTICE FOR SALE

PRACTICES FOR SALE inAL,AR,CA,CO,GA,
KY, IL, ME,MI, NC, NJ, NM, PA, SC, TN, TX, VA.
I have new doctors who want to buy your prac-
tice $300.00 for Practice Analysis. For more info
Contact Dr. Tom Morgan, VolumeDC@aol.com,
770 748-6084, www.VolumePractice.com

BUYING OR SELLING A PRACTICE. Visit
our website for information on selling and
current listings nationwide. The Paragon Group
www.eparagongroup.com or call 1-800-582-1812.

View these ads online at
ChiroEco.com/classifieds
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Every ad that runs here, also runs
on our Web site: Chiroeco.com

To Place a Classified Ad Call
904-285-6020
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