
TM

ADVERTISEMENT

YOUR PRACTICE PARTNER
Issue 17: October 26, 2020   chiroeco.com

http://celasers.com


TM

Read more about Robotic MLS Laser Therapy on pages 4 and 5.

http://celasers.com


YOUR PRACTICE PARTNER
Issue 17: October 26, 2020   chiroeco.com 

Laser Therapy is Providing Pain Relief for  
Patients and a Revenue Source for DCs

How Laser is Turning 

Practices Around 

Unexpected Places  

to Find Referrals

What is Your Crisis  

and Succession Plan?    

A BEAM 
OF HEALING 

REVENUE



Find out more at standardprocess.com/ce-GIstability

Digestive health issues affect daily life 
for millions of Americans. Fortunately, GI 
Stability delivers targeted prebiotic action 
to support the GI tract — the body’s largest 
immune organ.

• Designed for everyday and acute 
gastrointestinal (GI) needs*

• With prebiotic 2’-FL: studies show that  
2’-FL helps support the growth of 
beneficial bacteria*^

• May help support the immune system

• Contains Collinsonia Root, which has 
been historically used to support normal 
elimination and digestive health*

Don’t Let Your 
Gut Hold You Back
Get more out of life with  
GI Stability™

We focus on achieving holistic health through nutrition. From our organic, 
regenerative farming practices to our Nutrition Innovation Center, we are 
committed to clinical science that advances health and changes lives.

^To date, shown in multiple animal studies, infants, and one adult human study.

©2020 Standard Process Inc. All rights reserved. LN00472 08/20

*These statements have not been evaluated by the Food and Drug Administration. These products are not intended to diagnose, treat, cure, or prevent any disease.
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RAISING THE BAR FOR LASER THERAPY, the FDA-cleared 
Multiwave Locked System® (MLS) technology was developed 
in an effort to surpass the limitations of traditional Class IIIB 
low-level laser therapy while avoiding the concerns associated 
with many higher-power Class IV lasers. By precisely synchro-
nizing simultaneous dual wavelengths, the MLS emission results 
in optimal clinical effectiveness while remaining below the 
threshold for thermal tissue damage. 

The Science Behind MLS
Traditional low-level therapy lasers are typically categorized 
within Class IIIB. While considered hazardous for naked eye 
exposure, these lasers are not considered a burn hazard as 
they do not exceed 0.5 watts (continuous) or 125 mJ in less 
than 0.25 seconds (pulsed), according to the Lawrence Berkeley 
National Laboratory.

However, with relatively limited power, Class IIIB therapy lasers 
lead to limited biostimulatory results and require patients to 
endure long treatment times over the span of many sessions. In 
an attempt to increase efficiency, higher power Class IV therapy 
lasers were developed. 

Class IV is the highest, potentially hazardous laser 
classification. Many Class IV therapy lasers cannot be operated 
at their maximum power without exceeding the threshold for risk 
of thermal collateral tissue damage. In addition to this concern, 
it should be noted that higher power is not directly associated 
with better clinical results if the ideal wavelength is not being 

used. Each unique wavelength has its own unique properties, 
penetration abilities, and biological effects. 

The MLS Laser Therapy emission system utilizes two 
wavelengths that were chosen based on more than three 
decades of research, including tests in vitro on cellular cultures, 
in vivo on animals, and controlled clinical trials run by state-
of-the-art health organizations across the world. The MLS 
system synchronizes simultaneous continuous and pulsed 
emission to provide more efficient intermediate and long-term 
biostimulatory results, with less energy that many other Class 
IV therapy lasers and in considerably less time compared to 
traditional low-level laser therapy. 

The 808nm continuous emission reduces inflammation and 
oedema by stimulating blood and lymphatic circulation and 
inducing re-absorption of fluid build-up. However, this emission 
only has a secondary effect on pain, which diminishes after 
reducing the tissue’s inflammatory process. 

The 905nm pulsed emission has an almost immediate 
analgesic effect on pain by stimulating the production of pain-
killing chemicals, such as endorphins and enkephalin, to interfere 
with the transmission of the pain impulse to the brain. 

By synchronizing these two emissions, MLS Laser Therapy 
takes advantage of each wavelengths’ unique benefits and 
allows them to complement one another. Thus, MLS is able to 
provide more effective pain and inflammation management 
than traditional therapy lasers that follow the methodology of 
delivering a single emission and wavelength at a time. 

BECOMING THE 
NEW STANDARD  
FOR LASER 
THERAPY
FDA-cleared synchronized  
dual-wavelength system  
based on decades  
of research
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Medical Benefits
Indications for MLS Laser Therapy can include:

	�Muscular and skeletal system trauma, including sprains and 
strains.

	� Degenerative illnesses of articular or neuromuscular origin.

	� Inflammatory conditions, including those affecting the elderly.

	�Oedema due to circulatory stasis, reduced lymphatic drainage or 
trauma.

	� Post-surgical swelling, superficial lesions, and other painful 
conditions of various origins.

MLS has proven to be effective for both acute injuries and 
chronic conditions. Many patients who suffer from difficult-to-treat 
conditions and have not benefitted from traditional treatment 
methods are able to find relief with MLS Laser Therapy. In most 
cases, 6-10 applications are sufficient to obtain excellent results 
for acute pain and inflammation while 10 applications are typically 
recommended for chronic conditions.

Go Robotic
This innovative laser technology has been adapted into a robotic 
emission system—the M6 MLS Therapy Laser—that automatically 
moves the laser emission across the targeted region to evenly 
treat wide tissue areas such as the torso, hips, and spine. With 
more consistent and accurate dosing based on set parameters, 
the robotic emission system leads to better and more predictable 
outcomes for each patient than stationary and manually-operated 
therapy lasers.

With automatic application of MLS Laser Therapy, there is no 
need for a dedicated technician to operate the M6 throughout 
the treatment session. This allows chiropractic practices to offer 
laser therapy to their patients without the additional expenses 
associated with employing a dedicated technician. After specifying 
treatment protocol, practice staff can dedicate their attention to 
other patients or practice services during the treatment time to 
increase the overall productivity of the practice.

The robotic M6 can also help chiropractors stay compliant with 
new standards of social distancing while treating patients. Using 
the touch-screen display on the backside of the laser, the operator 
can align the robotic head and specify the treatment protocol at 
a safe distance from the patient. After protocols are set, the M6 
automatically treats the targeted area without assistance allowing 
the staff and patients to practice social distancing of 6 feet or 
more during the treatment session. 

With an optimal distance of 8 inches (20 centimeters) from 
the patient’s skin, the M6 MLS Therapy Laser’s robotic head has 
a non-contact emission system that minimizes contamination 
concerns by eliminating the chance for physical contact during the 
treatment session. 

EDITORIAL SERIES SPONSORED BY CUTTING EDGE LASER TECHNOLOGIES

Cutting Edge Laser Technologies is focused on providing non-phar-
macological and non-invasive solutions for pain management, wound 
healing, post-surgical recovery, and tissue regeneration. The Cutting 
Edge mission is to assist health care professionals in improving their 
quality of patient care while also contributing to their bottom line. 

With almost 20 years of experience, Cutting Edge is a leader in 
designing and selling products that address the unique challenges 
associated with each profession they serve. They have achieved this 
leadership position by providing patented, clinically validated, best-in-
class therapeutic laser technologies, world-class customer support and 
an unparalleled practice marketing and integration program. 

Their goal is simple: to ensure their customers experience a positive 
financial return on their equipment investment while helping patients 
get back to normal activities. They focus on your success so you can 
focus on your patients. 

Cutting Edge’s opportunity to help chiropractic practices is 
huge. The American Chiropractic Association estimates that 35 
million Americans receive chiropractic care annually. As patients are 
increasingly concerned by the potentially harmful side effects of opioids 
and other pharmaceutical pain killers, they continue to seek more 
natural methods for pain management with the goal of fixing the 
underlying problem rather than masking their pain. 

By adding laser therapy to their practice, chiropractors can expand 
their arsenal of drug-free and non-invasive pain management solutions 
while improving patient outcomes. The unique Cutting Edge MLS® 
Laser Therapy technology coupled with their training and marketing 
support program enables chiropractors to practice better medicine 
while improving profitability.

Over 3,500 medical professionals around the world have already 
integrated MLS Laser Therapy into their practices to help alleviate their 
patients’ pain and inflammation, improve function, and accelerate 
recovery times. 

When you partner with Cutting Edge, you choose a company that 
has been helping medical professionals raise their quality of medicine 
for nearly two decades. It’s what they do best!

Learn more about what sets the robotic M6 

MLS Therapy Laser apart from other therapeutic 

lasers. Call Cutting Edge Laser Technologies at 

800.889.4184 x125 or visit celasers.com/medical 

to schedule a virtual or on-site demonstration.

Cutting Edge Laser Technologies
Better Medicine. Better Business.
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Help Ensure Your Patients’ Immune Health.

With Tru Immune Support™.

Three Generations of Truth in Nutrition

www.trugen3.com      1-844-387-8436

®

Exclusively Formulated by
Dr. Chris Meletis, ND
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733 Washington Road, Suite 211, Pittsburgh, PA 15228            (3TRUGEN)

Contact us today for FREE SAMPLES and to find out how you can put our innovative, 
one-of-a-kind products to work for your patients, and your practice, today.

Tru Immune Support™ Helps Optimize Immune Systems.
Nutraceuticals Innovator TruGen3® proudly introduces new Tru Immune Support™, a 
comprehensive combination of botanicals, vitamins, and other natural substances designed 
to support immune cell function and promote respiratory health. Specially formulated by 
world renowned Naturopathic Doctor Chris D. Meletis, no other immune supplement 
contains this effective and unique combination designed to maintain humoral and innate 
immunity*.

The unique Tru Immune Support™ formula contains multiple nutrients, including the 
botanical Astragalus, which contains high amounts of polysaccharides, flavonoids, multiple 
trace minerals and amino acids, all of which boast immune-supporting attributes. In 
addition, Tru Immune Support™ contains the proprietary ingredient, EpiCor®, a dried 
fermentate produced from Saccharomyces cerevisiae. Multiple studies show EpiCor® acts as 
an antioxidant and supports a healthy immune response during exposure to colds and flus 
and respiratory stresses. Tru Immune Suuport™ also contains Olive Leaf Extract, Berberine 
HCI , N-Acetyl-L-Cysteine and Garlic, further bolstering its efficacy†.

TruGen3® continues the Lioon family legacy of three generations and more than a half-
century of nutraceutical experience, with products produced under the highest ethical 
standards, available exclusively through Health Professionals. Contact us to find out how you 
can put our highly innovative products to work for your patients, and your practice, today.

http://www.trugen3.com
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Patrick Vellner, DC, is not the fittest 
man in the world — although he was 
the second.

A competitor in the Crossfit 
Games which crowns the “fittest 
man and woman on the planet,” 
in 2018 he finished second in the 
competition. This year he continues 
his mission to model chiropractic 
health and wellness, competing 
in the 2020 Crossfit Games while 
currently ranked No. 1 in the world in 
the Crossfit standings.

“I get the odd nod or someone will say, ‘Hey, good luck 
this year,’ and it’s always cool to see that,” says Vellner, 
who practices in Nanaimo, British Columbia, Canada, after 
graduating from Canadian Memorial Chiropractic College in 
2019, speaking to CTV News. 

Like many events, due to COVID-19, this year’s Crossfit 
Games will take on a different look as the first round will be 
completed remotely by each competitor. The Top 30-ranked 
men and women will have one attempt at the events while 
judges make their rulings via video. The Top 5 men and women 
will then compete live in late October, when the fittest DC in 
the world will go for the title of fittest man in the world.

“The work is never done,” Vellner told GQ. “I’m not a half-ass 
sort of person, and I have a bit of an extreme personality. I’d 
say having multiple areas that you can focus your attention on 
in life is healthy.”

In memoriam: Claudio Gormaz
The CE staff was extremely saddened to learn of the passing 
of contributing author Claudio Gormaz, who died on Aug. 11, 
2020, after a battle with amyotrophic lateral sclerosis (ALS, or 
Lou Gehrig’s disease).

Your own practice and brand have likely benefited from his 
expertise over the years in Chiropractic Economics as Gormaz 
used his experience in marketing, advertising, networking and 
promotions to assist doctors of chiropractic in the rapidly-
changing digital marketplace.

As his bio on Amazon.com stated, “He teaches [health 
care providers] how to strategize so that they can dominate 
their marketplace … As a business development strategist, 
his expertise has strengthened many medical practices, 

increasing both the quantity and quality of their patient 
portfolios, capture market share, become authorities in their 
areas, create predictable and dependable patient streams, and 
increase their free time.”

He was a prolific writer, authoring books with writing 
partner Steven Cox, including “Power Positioning Secrets Used 
by the Top 1% Most Successful Chiropractors in the Country,” 
“Advertising Strategies: Step by Step Guide For Successful 
Branding,” and “Content Marketing: Tapping into the psyche of 
your prospects.”

“For the last eight years he battled ALS,” his daughter Emma 
Gormaz told CE. “I know he was still writing as much as he 
could until the last few days.”

The 60-year-old Minnesota resident, formerly of California, 
is survived by his wife Claudia Urzua-Gormaz, son Joshua M. 
Gormaz, daughter Emma M. Gormaz, his father, mother and 
two sisters. In his late years he participated in ALS forums and 
kept up with research on the disease.

“I played college football in the late ‘70s through the early 
‘80s,” he wrote on ALS, commenting on a study referencing 
how people who played contact sports may have a higher risk 
of getting ALS. “At that time, it never dawned on me (or anyone 
I knew) that I may have been damaging my brain … I was 
completely caught off-guard when I was diagnosed with ALS.”

Laser science, 125th anniversary
For those considering adding laser therapy to their practice, or 
expanding or purchasing a new laser, this issue brings some of 
the industry heavyweights sharing the whats, hows and whens 
of laser pain management and the advantage to practices. 

We’re also counting down to a celebration of the 125th 
anniversary of chiropractic in our issue #19, so stay tuned, and 
stay safe this fall.

To your practice’s success,

Richard Vach 
EDITOR-IN-CHIEF
 

THE FITTEST DC “YOUR OWN PRACTICE AND BRAND HAVE 
LIKELY BENEFITED FROM HIS EXPERTISE OVER 
THE YEARS IN CHIROPRACTIC ECONOMICS...”

FOUNDED 1954
William L. Luckey and  
Helen C. Luckey
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If you are considering adding laser therapy  

to your practice, or want to upgrade to the 

latest, easy-to-use technology, then the 

MEDRAY T3 is the laser for you, your practice, 

and your patients. No hype, no salesman rant, 

just the most innovative and AFFORDABLE 
45w LASER found anywhere!

INTRODUCING THE FUTURE OF LASER THERAPY TECHNOLOGY …

FULLY PRICED  AT ONLY
$21,995

✔ 45watts of power with triple wavelength 
strength, 810, 915, 1064

✔ Preloaded patient education videos
✔ Make and save a patient data base
✔ TURBO MODE … real super pulsing with 

results and not just tecno-babble
✔ Multiple treatment applicators 
✔ Continuous, pulsed, and TURBO  

treatment modes
✔ Fully editable treatment parameters
✔	 Learn	how	to	run	a	highly	profitable	 

LASER CLINIC
✔	 Full	marketing	and	detailed	certification	 

course included
✔ FREE S.T.A.R. HANDS FREE TREATMENT 

SYSTEM included, a $1,495 value
✔ Everything furnished,  

nothing else to buy, ever.

FULLY PRICED AT ONLY $21,995
When you’re ready for the best laser possible, and still save at least $15,000 over other therapy lasers,  

call Accuflex Tables and Lasers now at 573-745-1086 or visit our websites. 
Dealers inquire NOW

573-745-1086 • drg4000@att.net • medraylaser.com 
accuraylaser.com	 •	 accuflextables.com	 •	 thelasermasters.com

9_21_2020_Accuflex_MedrayT3_full_CEi17.indd   19_21_2020_Accuflex_MedrayT3_full_CEi17.indd   1 9/23/20   1:56 PM9/23/20   1:56 PM

http://medraylaser.com/
http://accuraylaser.com/
http://www.accuflextables.com/
http://thelasermasters.com/
http://medraylaser.com/


SOMBRA USA launches 
website updates
SOMBRA® Professional Therapy 
Products, in business for over 45 
years and offering industry-leading 
products such as Warm and Cool 
Therapy Natural Pain Relieving Gels, 
Antibacterial Hand Sanitizer, and 
massage therapy products, has 
launched updates to its website, 
sombrausa.com.

The “About” section has been 
enhanced to better explain the 
company’s dedication to quality and 
customer satisfaction. It has also 
enhanced its listings for sellers of 
SOMBRA Natural Pain Relieving Gels to 
their local communities. The company 
has improved the process for health 
care professionals to order products 
through a list of distributors that offer 
the best prices, and added an aerial 
tour of SOMBRA’s facilities.  
ChiroEco.com/sombra-updates

Smile for your patients
Research from the University of 
South Australia confirms that smiling 
can trick your mind into being more 
positive, simply by moving your facial 
muscles. The study, published in 
Experimental Psychology, evaluated 
the impact of a covert smile on 
perception of face and body 
expressions.

A smile was induced by subjects 
holding a pen between their teeth, 
forcing facial muscles to replicate the 
movement of a smile.

The research found facial muscular 
activity alters the recognition of facial 
expressions and body expressions; 
both generated positive emotions.

“When your muscles say you’re 
happy, you’re more likely to see 
the world around you in a positive 
way,” says lead researcher Fernando 
Marmolejo-Ramos, PhD.  
ChiroEco.com/smile

51 celebrated in Sherman 
College’s first virtual 
commencement 
Fifty-one students from around the 
world celebrated their graduation 
from Sherman College of Chiropractic 
in Spartanburg, S.C., on Sept. 19 
during the college’s first-ever virtual 
commencement ceremony. It 
premiered on the college’s Facebook 
and YouTube platforms and featured 
award presentations, speeches and a 
photo presentation of the graduates. 

Vice President for Student Affairs 
LaShanda Hutto Harris, MSW, said 
because the college was unable to host 
a traditional ceremony, it sought to use 
the digital format to its benefit, creating 
a personalized program. 

“We were able to provide a more 
intimate ceremony with personal 
touches,” she said.  
ChiroEco.com/sherman-1st
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SOCIALMARKETING

How do you market laser therapy treatments  
to potential patients?

Build your brand —  
even before opening your practice
Documenting the process of starting your practice may be one of the most potent branding 
strategies you can implement because people love watching other people tackle challenges. 
We are all voyeuristic; it’s a part of our natural psychology and one reason reality TV became so 
popular. But you don’t need a film crew following you around 24/7 to make an impact. Rather, 
just start using social platforms like Instagram, Facebook and Twitter to document your daily life.

Showing your progress, exposing the struggles and challenges, and highlighting how you 
overcome them will help you build trust and rapport with your community. People will see 
that you are real, that you care, and that you are willing to go above and beyond to become a 
local leader.

Think of the advantage you will have in the marketplace as you document meeting with 
local contractors for your practice build-out, chatting with local journalists for articles featuring 
your practice opening, and mingling with other local business owners as you work toward 
your grand opening. Highlighting and tagging them will not only give them exposure and build 
goodwill, but they will, in turn, share those posts on their platforms, and you will get exposure 
to their audience. And that is how you grow exponentially.   
—Jeff Langmaid, DC
For more social marketing information, visit the Business Tips section of chiroeco.com.

Each month we’ll ask a new question on our Facebook page.  
Join the conversation at facebook.com/ChiroEcoMag

FACEBOOKQUESTION 

Do you offer laser therapy in your clinic? What conditions do you  
target with it?

17,203 followers

eBooks
Visit our eBooks page to see the latest specialty 
publications on cutting-edge topics such as CBD, 
PEMF and clinical nutrition.
ChiroEco.com/chiropractic-ebooks

Email Courses
Try one of our eCourses and get up to speed with 
lessons on business and chiropractic sent straight 
to your inbox.
ChiroEco.com/chiropractic-ecourses

Podcasts
We’ve interviewed some of the best minds in 
chiropractic. Listen on the go. 
ChiroEco.com/podcast 

CHIROCHIROECO.COM.COM

Use the hashtag #CE 
for the chance to be  
featured on our Twitter  
@ChiroEcoMag
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chiro.wand
125 years later the world keeps on adjusting spines.

TOP TOP INSTAGRAM POSTS  
Tag #ChiroEcoMag for your chance to be featured

thejointchiroptreecorners
Parents are juggling screens now more than ever.… 

alliedchiro
Chiro turned corgi … you may hear just a few pawps.

chyroclothing_co
Are you a chiropractor looking for apparel designs about your 
profession?

drsalaschiro
Today is chiropractic’s 125th anniversary.

100_chiropractic_franchise
At 100% Chiropractic we see patients on the entire spectrum of  
ages. The newbies are always a treasure.

dockimmie
Happy Birthday Chiropractic!

magnoliamedtn
#magmed #funny #chiropractic 
#getadjusted #happyfriday

countychiropracticexeter
There’s a reason why professional athletes and sports teams use regular chiropractic care.
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Get started with Foot Levelers today. 

Immediately After 
wearing Foot Levelers 
custom orthotics

This took 30 seconds!
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Results This Dramatic

800.553.4860 | FootLevelers.com |F L V

15.5 mm 4 mm

X-rays courtesy of Terry R. Yochum, DC, DACBR, Fellow, ACCR

Researched. 
Documented. 
Proven.

In Weeks
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Logan University, in conjunction with the 
American Chiropractic Association (ACA) 
Council on Women’s Health, has announced 
the second annual Women’s Health 
Symposium beginning in October.

Open to all health care professionals 
who want to learn more about treating the 
female patient, this year’s event features 
respected speakers providing enlightening 
and practical information on women’s health, 
from meditation, yoga and stress relief to 
labs, radiology, pain reduction and more.

The program will be available on-demand 
Oct. 17-Dec. 18, 2020, and will provide up to 
12 hours of continuing education credits. 
Interested attendees should contact Logan’s 
Postgraduate Department at 800-842-
3234 or postgrad@logan.edu to check for 
approval from their state board.
For registration information, visit logan.edu.

S C H O O L  N E W S

Logan University announces second annual 
Women’s Health Symposium — on demand

DON’T MISS
CONFERENCES

Keys to Recovery in Persistent 
Post-concussion Syndrome
November 10 • Live web event
Michael Powell, DC, provides an 
overview of the evidence-based 
procedures he uses with patients who 
suffer persistent post-concussion 
syndrome (PPCS). These patients 
continue to suffer headache, dizziness 
or other symptoms for months or years 
after their initial injury.

Revolutionary Wellness: An 
Integrated Approach to Health
November 21-22 • Troy, MI
Robert Silverman, the “doctor’s 
chiropractic doctor and laser 
therapy expert,” leads you through 
an innovative two-day program 
showcasing the power of performance 
nutrition and conservative therapies 
on health and movement patterns, 
including a patented vagus nerve 
stimulation and more.

FE ATU R E D WE B INAR

The Impact of COVID-19 on 
the Chiropractic Profession: 
A Professional Survey
Includes a live web event on Dec. 8.
A review of a study that investigated the 
impact of COVID-19 on U.S. chiropractors 
and attitudes moving forward. Get more 
info at learn.acatoday.org.

Learn more at chiroeco.com/events.

BACKBACKLOG CATCHING UP ON THE LATEST NEWS, TRENDS AND 
INNOVATIONS FROM THE CHIROPRACTIC COMMUNITY

C H I R O P R A C T I C  N E W S

It’s Happening: The National by FCA
After months of uncertainty, it was 
confirmed in September that The National 
by Florida Chiropractic Association will be 
presented both in-person and virtually. 
Taking place Nov. 5-8, 2020, in Orlando, FCA 
made the decision to postpone its annual 
August date to provide the safest possible 
environment with proper social distancing 
and hygiene protocols.

For those attending in person, the premier 
event will be held at the Hyatt Regency 
Orlando. While it will look a little different, 
attendees will still have access to all the 
benefits they are accustomed to — 150 
hours of CEs to choose from, internationally 
recognized speakers, various tracks and 
specialties and more.

As an extra measure, FCA has put together 
a Safe Space 2020 Safe + Clean Plan that 
will couple with the Hyatt’s new Global 
Cleanliness Standards to ensure the well-
being of all attendees.

For those not ready or able to attend 
in-person, the convention will host a virtual 
component, featuring many of the same in-
person benefits:
• Access to FL requirements, panel sessions 
and select topics for up to 20 hours of CE
• Hours approved in 25 states including CO, CT, 
DE, DC, FL, GA, ID, IL, IA, ME, MD, MA, MI, MT, NE, 

NJ, NM, NY, OR, RI, SC, UT, VT, VA and WA
• Networking with vendors through the 
virtual expo

The National will feature its renowned 
expo displaying more than 200 booths, 
socially distanced. Both in-person and 
virtual attendees can explore booths and 
new products, view flyers/information, 
watch videos and more. For virtual 
attendees who are interested in more 
information, an instant chat or scheduled 
appointment will be available.

“We are providing our attendees with 
what they have loudly voiced they wanted 
— a hybrid event,” said FCA Officer of 
Conventions & Program Development  
Jen Porro.  
For more information, visit TheNationalChiro.com.

The National takes place Nov. 5-8, 2020.
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“PERSONALLY, I HAVE HAD 
PATIENTS WHO DIDN’T SEEM 
TO IMPROVE AT ALL OR ONLY 
MARGINALLY UNTIL I DID ADD 
CLASS IV LASER THERAPY, 
AND OFTEN THE RESULTS 
WERE AMAZINGLY FAST…”
— GARY HUDDLESTON, DC



C H I R O P R A C T I C 
N E W S

Children’s Chiropractic 
Center Oklahaven 
celebrates 60th 
anniversary

BY THE NUMBERS:

LASER SCIENCE
“Just advertising the advantage that a laser is Class 4 and 

hence, is a better instrument then a Class 3B laser, is akin to 
claiming that the Chrysler 600 is a better vehicle than the 

Mercedes Benz 500, just because the number is higher.”
— therelase.com

The Children’s 
Chiropractic 
Center 
Oklahaven, a 
health care 
facility in 
Oklahoma 
City, is set 
to celebrate its 60th anniversary. This year 
marks six decades of successfully treating 
the most profoundly injured or ill children 
through chiropractic.

In 1962, six doctors had a vision of 
chiropractic for children and established 
a nonprofit 501(c)(3) organization: Dr. 
Raymond E. Cook, Dr. Melvin Wayne Clark, 
Dr. H.J. Lynch, Dr. Ed Lynch, Dr. J.C. Getteys 
and Dr. Bob Baker. The name Oklahaven 
was added to the Children’s Chiropractic 
Health Center of Oklahoma very soon after 
its inception to offer a more concise title to 
recognize the organization. The name has 
become a true description of a “haven” that 
restores health.

Doctors Ruth and Orville Witt bequeathed 
their building to the Children’s Chiropractic 
Center, until the increasing number of 
patients determined the need for a larger 
clinic. In 1993, another facility was purchased 
and remodeled with the help of Dr. William 
Doscher. The Center’s current home is more 
centrally located and allows room for future 
expansion to serve more children, to conduct 
research and to educate people about the 
benefits of natural, drug-free health care and 
the chiropractic way of life.

The children served range from newborns 
to teens. Most have run the gamut of 
traditional medicine and remain unwell. Their 
parents have lost hope; they’ve been told 
their children will not recover. Yet Oklahaven 
has helped thousands of children regain 
their health and live productive lives through 
chiropractic. Families are taught how to take 
back their power and live a natural, drug-free, 
healthy and responsible life. 

For more information, visit chiropractic4kids.com.
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The year lasers were first used 
commercially in supermarket 

barcode scanners.
Source: subconlaser.co.uk

The typical time needed for a laser treatment.
Source: LightForceMedical

Consumer laser products are generally in 
classes I, II and IIIa, while lasers for professional 

use may be in classes IIIb and IV.
Source: FDA

Findings from a study indicated that posture education was 
key to retaining the benefits of LLLT long-term for patients.

Source: “Low level laser therapy for patients with cervical disk hernia,” Laser Therapy, 2012

Years that cold laser has been utilized 
as pain relief therapy.

Source: verywellhealth.com

I–IV

posture
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STAFF PICK
L AS E R TR AIN ING 
COU RS E

INTRODUCTION TO LASER THERAPY 
FOR CHIROPRACTIC APPLICATIONS

Why we love it
This course outlines the biological effects 
of medical lasers for treating common 
conditions. It covers the effects of medical 
lasers in the promotion of analgesia, 
acceleration of wound healing and reduction 
of inflammation. It includes demonstrations 
for treating a variety of disorders concerning 
the shoulder, elbow, wrist, lumbar spine, 
knee, ankle, foot and others.

Why you should choose this product
This 3-hour course from the American 
Institute of Medical Laser Applications offers 
training about the science of laser therapy, 
how laser therapy works, potential risks, 
proper dosages, techniques, settings and 
procedures. A certificate of completion is 
available when the course is finished.
For more information, visit aimla.org.

BACKBACKLOG

New York Chiropractic College welcomed new 
Doctor of Chiropractic students on Sept. 9 to 
its Seneca Falls, N.Y., campus as they began 
their first trimester of in-person learning. On 
the same day, new and returning students 
of the Applied Clinical Nutrition and Human 
Anatomy and Physiology Instruction master’s 
degree programs began their coursework 
100% online.

The incoming Doctor of Chiropractic class 
joined returning DC students who have 
been on campus for hands-on coursework 
since earlier this summer. Select classes of 
students returned to campus in late June, 
finishing previously incomplete coursework 
from spring, and all returning students 

resumed in-person study as of Aug. 11.
NYCC had no reported on-campus cases of 

COVID-19 as of this printing.
NYCC President Michael Mestan, DC, credits 

this success to the commitment of the college 
community in following the NYCC Reopening 
Safety Plan to help ensure the safety and 
health of fellow students, faculty and staff.

“By adhering closely to New York State 
guidelines, the college was able to put 
together a strong and comprehensive plan to 
both reopen our college facilities as safe as 
possible and also keep our students on their 
academic track to becoming successful health 
care professionals,” Mestan said. 
For more information, visit nycc.edu.

S C H O O L  N E W S

NYCC welcomes new students, marks 
one month of in-person learning

FX 635 Laser by Erchonia
Now you can relieve the pain of the low back and inflammation of the heel associated with plantar fasciitis. 

This FDA market cleared laser has been proven in clinical tests to effectively treat plantar fasciitis. The powers of this 
low-level laser technology can reduce inflammation and eliminate pain in the plantar fascia in only a matter of weeks 
and return your patients to an active life once again.

Unlike other lasers on the market, the FX635 is proven to promote cellular function through painless bio-stimulation. 
It provides patients experiencing chronic heel pain with a non-invasive, efficacious solution to quickly improve their 
walking comfort and quality of life without surgery. 

The FX635 is touted as “the only laser on the market for the treatment of chronic low-back pain” with FDA clearance. 
The FX635 has been proven in double-blind, placebo-controlled, randomized, parallel group, multi-center clinical trials to 
effectively treat this painful condition. Participants in the FX635 Clinical Trial showed a 58% pain reduction at  
two-month follow-up evaluations. 

While other lasers may claim to treat these problems, only the FX635 has been market cleared by the FDA to treat 
plantar fasciitis and low-back pain.

PROFITABLE PRACTICE

Wearing masks is part of New York Chiropractic College’s Reopening Safety Plan.

For additional information, go to the CE products directory at chiroeco.com/products.
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FEATURESTORY

T H E  TA K E AWAY 

When it comes to low-level laser therapy and hormesis, there can be too much of a good thing. Research shows non-thermal red 
laser reduces pain and enhances healing, but there is also a hormetic threshold.

LOW-BACK PAIN, 
NON-THERMAL 
LASER THERAPY 
AND HORMESIS
Advocating the rotating diode in therapy care
BY  DA N  M U R P H Y,  D C ,  DA B CO

TIME TO READ: 5-7 MIN.

THE BURDEN OF LOW-BACK PAIN (LBP) IN AMERICA TODAY IS HUGE. It is the most common cause of 

disability worldwide, affecting 80% of the population at some point during life. 1 It is estimated that 

approximately half of American adults suffer from chronic pain. 2
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FEATURESTORY

Chronic pain in the U.S. and wordwide
In July 2019, the chronic pain problem was summarized in the 
journal Pain Medicine, stating: 3 “Chronic pain is a major world-
wide problem … In the United States, it is estimated that more 
than 100 million people suffer from chronic pain, with costs 
between $560-635 billion dollars per year … These numbers do 
not describe the full impact that chronic pain has on  
productivity, quality of life, and human suffering.”

In September 2018, the journal Public Library of Science (PLoS) 
One stated: 4 “Non-specific low-back pain is one of the most 
common and costly health care problems in society today … 
The burden of disabling low-back pain on individuals, families, 
communities, industries and societies is substantial and is now the 
leading cause of activity limitation and work absence in the world.”

By far (63%), the primary reason people go to chiropractors is 
for the management of low-back pain. 5

Pain anatomy and physiology
Chronic low-back pain is primarily discogenic. 6,7,8 The inter-
vertebral disc has a nerve supply. 9,10 The nucleus pulposus of 
degenerated discs may develop nociceptive innervation in a 
process called “neoneuralisation.” 1,11,12,13,14

Pain frequently begins as an inflammatory cascade. 15 The 
two classes of pain-producing inflammatory chemicals are 
eicosanoids 16, 17, 18 and cytokines. 19, 20, 21

Non-thermal laser and pain management
For optimal effectiveness of pain management, both the inflam-
matory eicosanoids and the inflammatory cytokines would have 
to be reduced. Non-thermal red laser has been shown to inhibit 
both eicosanoids 22, 23 and cytokines. 24, 25, 26 The photochemical 
reduction of pain also results in enhanced healing. 27

Non-thermal low-level laser therapy has been shown to 
significantly help with a variety of pain syndromes, including:

	� Pain after breast augmentation 28

	� The pain of chronic plantar fasciitis 29, 30

	� Chronic neck and shoulder pain 31

	� Chronic low-back pain 32

Hormesis and the hermetic threshold
Biologically, everything that is good for you may become bad for 
you if done in excess. 33, 34 This includes exercise, sleep, vegetable 
and fruit consumption, water, temperature, etc. Laser therapy is 

also hormetic. More exposure to laser beams may be counterpro-
ductive. 35,36,37,38,29,40,41,42,43,44,45 

The hormetic threshold for laser therapy is determined by 
joules/centimeter 2. A brilliant strategy for assuring that one 
does not exceed the hormetic threshold is to move the diode(s). 
Developing a laser device that constantly rotates the diode(s) 
(as opposed to having a person move them) saves time and 
overhead while increasing efficiency. 

Rotating-diode laser
For the first time, in July 2018, the U.S. Food & Drug Administration 
(FDA) granted FDA 510(k) market clearance for the management of 
chronic low-back pain with non-thermal low-level laser therapy to 
a laser manufacturer. 

The study submitted was a placebo-controlled, randomized, 
double-blind, parallel group, multi-center clinical study. The success 
criteria were defined as a minimum of a 30% decrease in chronic 
low-back pain and that 35% of patients in the treated group would 
experience the minimum pain reduction compared to the placebo 
group. Overall, 72% of patients met the success criteria.

On June 1, 2019, the manufacturer was granted an additional 
market clearance for the treatment of pain in other bodily 
regions. 46 The FDA device classification was worded: “Powered 
Light-Based Laser Non-Thermal Instrument with Non-Heating 
Effect for Adjunctive Use in Pain Therapy.”

Adding non-thermal low-level laser therapy to chiropractic 
clinical practices gives chiropractors a proven and FDA-market-
cleared modality for the management of one of the world’s most 
common, persistent and costly disorders. This modality, added to 
traditional spinal adjusting and other adjunctive supports (diet, 
supplements, exercise, etc.) will undoubtedly enhance clinical 
outcomes and patient satisfaction. 

DAN MURPHY, DC, DABCO, offers the chiropractic profession the 
highest quality in whiplash education and trains doctors in the bulletproof 
management of personal injury cases with both documentation and 
treatment. He writes for Erchonia and can be reached at danmurphydc.com.

References can be found online at chiroeco.com

“Non-specific low-back pain is one of the most common  
and costly health care problems in society today…”

PATIENTS WHO MET  
THE SUCCESS CRITERIA 

FOR LOW-LEVEL  
LASER LOWER-BACK  

PAIN REDUCTION
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Change your life today, go to SystemicFormulas.com to find more!
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FEATURESTORY

AS CHIROPRACTORS, AND AS A PRACTICING  
CHIROPRACTOR MYSELF FOR 40 YEARS, we have all been 
bombarded over our careers with quick fixes, money-
making promotions, and various gadgets and gimmicks. 
There is still one item that brings our patients in and that is 
the chiropractic adjustment as well as our ability to reduce 
pain and make people feel better.

However, there is always a number of patients we all have 
seen and treated who don’t respond fast enough or get the 
benefits they are expecting. Many of these patients need 
some form of boost or additional treatment to take them to 
the next level of healing, and that boost could be Class IV 
laser therapy.

Personally, I have had patients who didn’t seem to 
improve at all or only marginally until I did add Class IV 
laser therapy, and often the results were amazingly fast, 
which was greatly appreciated by the patient. Treatment 
was very quick, felt good to the patient in soothing 
warmth, and often relieved painful issues before they ever 
left the office. I could never get these results using any 
other form of modality.

It then got to the point that I was adding laser treatment 
to all of my patients, and I saw faster responses from my 
adjustments, less overall pain, and actually more acceptance 
for my treatment and therapy plans as well as the added 
income. I saw firsthand what Class IV laser therapy could 
do by treating real, money-paying patients on a daily basis 
and not just salesman’s hype. I treated more patients with 
Class IV laser in a week than most salesmen did in a lifetime.  
There is no use in spending your time, your patients’ money 
and your money on a therapy that doesn’t work.

Our clinic started using a Class IV laser that I designed 
initially on plantar fasciitis, and the response was 
tremendous as far as excellent patient response and further 

practice growth. Because of this, we expanded out into a 
more diverse laser – chiropractic practice and then took it up 
another step by establishing a freestanding laser pain center 
in our own chiropractic clinic with proprietary advertising, 
marketing and even a few dedicated rooms in our clinic.

What made this whole procedure so beneficial was 
that we told the patients up front that laser therapy was a 
non-insurance-covered modality. Surprisingly, the fee and 
payment schedules were met with minimal resistance. The 
other benefit of adding Class IV laser therapy was that these 
treatments were a staff-driven machine. I, of course, did 
consultation, exams and reports of findings. Once this was 
done, the treatments, rescheduling and follow-ups were 
done by my laser therapists.

Two complaints about adding Class IV laser therapy to 
a practice are often brought up, one being the time of the 
treatment and secondly the cost of the equipment. It should 
be noted that even though most Class IV laser treatments 
are attended, treatment times are very short and don’t 
need to be doctor-administered in most states. Secondly, 
as technology grows, lasers are becoming not only more 
powerful, which equates into shorter treatment times, but 
also more affordable.  

Having equipment that not only delivers the “steak” 
but the “sizzle” as well becomes the ultimate treatment 
modality. Patients are impressed with doctors who not 
only offer a clean and professional clinic, but also stay 
on top of the latest and greatest treatment methods. In 
today’s health care environment, doctors of chiropractic 
need to stand out from the rest of the field not only in their 
chiropractic techniques and knowledge, but with other areas 
of focus that can help their patients. The days of hanging a 
chiropractor sign on the side of a building and expecting a 
huge patient response are long gone. We all need to grow 
and expand with the times. 

GARY HUDDLESTON, DC, owns Accuflex Tables & Lasers and works 
solely in the entertainment and music industry treating world-famous 
bands and musicians with laser therapy. He also manufactures several 
different Class IV lasers. He can be reached at 573-745-1086, by email 
at drg4000@att.net or at acculaser.com.

ROB HANIPOLE, DC, is CEO of The Laser Masters, a company that 
helps doctors and therapists design, open and run laser pain and 
rehab clinics through one-on-one development and nationwide 
seminars. He can be reached at 954-296-8473, via email at robdc@
bellsouth.net or at the website thelasermasters.com.

HOW LASER THERAPY BOOSTED OUR PRACTICES
BY  G A RY  H U D D L E STO N ,  D C ,  A N D  R O B  H A N I P O L E ,  D C

Patients are impressed with 
doctors who not only offer a 

clean and professional clinic, but 
also stay on top of the latest and 

greatest treatment methods. 
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600 mg Broad Spectrum  
Phytocannabinoid per Bottle

Cannab 600™
THC Free

  *These statements have not been evaluated by the Food and Drug Administration.  This product is not intended to diagnose, treat, cure or prevent any disease.

Cannab 600™ THC Free provides 
600 mg per bottle of broad spectrum 
phytocannabinoids, which are the 
beneficial compounds naturally found 
in the aerial parts of hemp

THC Free — contains less than 
0.02% (limit of detection) 
of the phytocannabinoid 
tetrahydrocannabinol (THC)

Offered in liquid form, infused in a 
base of organic cold-pressed hemp 
seed oil, and yielding 20 mg active 
phytocannabinoids per    
1 mL serving (1 dropperful) 

We are excited to introduce our newest addition to our expanding 
line of phytocannabinoid offerings, Cannab 600™ THC FREE:

Designs for Health and logo are trademarks of Designs for Health, Inc. © 2020 Designs for Health, Inc. All rights reserved. 
Available for sale in all states except Hawaii, Idaho, Mississippi, Iowa, Nebraska, Louisiana, Maine, and South Dakota.

Contains natural terpenes — 
aromatic compounds from the hemp 
plant that work synergistically with 
phytocannabinoids, complementing 
their health-promoting properties* 

100% of the hemp flowers come 
from American farms grown under  
the Farm Bill, which is compliant 
with the strict hemp regulations in  
various states

ORDER TODAY TO 
RECEIVE 15% OFF

CODE CECTC15
Call (860) 623-6314 or order online at 

designsforhealth.com\

https://www.designsforhealth.com/
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T H E  TA K E AWAY 

A breakdown of what to consider in companies, equipment, treatments and return on investment when considering adding laser 
therapy to a practice.

HOW TO CHOOSE 
THE RIGHT LASER
Effective treatments and healing only  
come from the proper therapeutic laser
BY  P H I L  H A R R I N G TO N ,  D C ,  C M L S O,  FA S L M S

TIME TO READ: 7-9 MIN.

LASER THERAPY (PHOTOBIOMODULATION, OR PBM) IS ONE OF THE FASTEST-GROWING 

MODALITIES in chiropractic and in many other health care disciplines. As recently as 15 years ago 

there was little understanding of the mechanism behind photobiomodulation. But now thanks to the 

work of top researchers around the world, PBM science is rapidly advancing. 
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Investment in a laser
With a better understanding of laser mechanisms comes a 
better understanding of the optimal parameters for effective 
laser therapy treatments. Laser therapy equipment manufac-
turers that are implementing the latest laser therapy science 
and research into their devices and protocols will continually be 
improving clinical outcomes. 

Investing in a therapeutic laser is a big decision for today’s 
chiropractor. There are many options on the market and 
oftentimes conflicting advice regarding laser parameters. But 
diligent laser equipment research pays off. 

Ryan Lucas, DC, of Gaylord, Mich., said, “I am continually 
impressed with the various conditions that I have been able to 
help people with that they otherwise would have suffered with 
for years. This impresses me weekly even after using laser for 
10 years.”

Looking at the company
The first questions to ask when buying a therapeutic laser 
should be about the company itself:

	�How long have they been in business? 

	�How long have the employees worked for the company? 

	�Where is the company based? 

	� Do they implement the latest research into their laser devices? 

Questions should also be asked about warranty, service 
and repairs, and availability of loaner equipment, if needed. A 
therapy laser company should be devoted to advancing laser 
therapy science and offering various educational resources. 

A reputable therapy laser company should be able to provide 
prompt clinical support from fellow clinicians experienced in 
treatment delivery, case management and laser safety. This 
clinical support should be included in the laser price — with no 
extra charges.

“My laser company has outstanding customer service and 
support. I have been using their lasers for more than 12 years 
and they have never let me down,” said Reed Lerman, DC, of 
Manahawkin, N.J.

Looking at the equipment
The next questions to ask are about the laser equipment itself:

	� Is it durable and sturdy?

	� Is it easy to use? 

	� Does the laser software have preset protocols that make it 
easy for your office staff to deliver laser treatments? 

	�When delivering laser treatments, is the laser handpiece 
lightweight, or is it heavy so that your staff members’ arms will 
get tired quickly? 

Next we move to the internal specifications of the laser device:

	�How is the laser light produced? 

	�What kind of diodes are they? 

	�How are the diodes kept cool? 

	� Are there single diodes per wavelength or are there multiple 
diodes per wavelength? 

The next generation of therapy lasers will be able to  
deliver multiple wavelengths at various power levels. 

The best therapeutic  
lasers can deliver laser  
light in multiple modes.

 26 CH IROPRAC TIC  ECONOMICS  •  OCTOBER 26 ,  2020  CHIROECO.COM



TM

Other hemp and CBD providers cut corners and deliver hemp 
and CBD marred by contaminants and subpar processing. 
Check out the pure facts at aspengreen.com and see why 
other hemp and CBD products can’t compare.

Brandon Lewis   |  President & CEO 
blewis@aspengreen.com  | 904.728.8444

MAKE PURITY A PRIORITY FOR YOUR PATIENTS.

Aspen Green, the ASPEN GREEN wordmark, and the AG logomark are trademarks of Aspen Green, LLC.
©2019 Aspen Green. All rights reserved.aspengreen.com  | @aspengreencbd

https://www.aspengreen.com/


FEATURESTORY

The important specifications for effective laser therapy 
treatments are as follows: wavelength, power, power density, 
treatment time, and mode of delivery (continuous wave versus 
pulsed modes of delivery).

Wavelength determines depth of penetration and the 
chromophores that will most readily absorb the laser 
photons. Most therapy lasers can emit multiple wavelengths 
simultaneously, with some offering “wavelength selectability,” 
which will turn on or off selected wavelengths. 

The next generation of therapy lasers will be able to deliver 
multiple wavelengths at various power levels. This will further 
improve clinical outcomes. 

Power correlates to the brightness of the laser light, and 
power density measures the concentration of the laser light. A 
higher-powered therapy laser can deliver more light to deeper 
tissues and can deliver a therapeutic dosage to a larger 
volume of tissue than a lower-powered laser. Therapeutic 
lasers utilize power density orders of magnitude lower than 
that of surgical lasers.

When it comes to power, beware of the American adage, “If 
some is good, then more is better,” as lasers with too much 
power can create liability issues.

The best therapeutic lasers can deliver laser light in multiple 
modes. This means the laser light could be constantly on or 
pulsing on/off at varying frequencies. This targets different 
tissue types in the patient and elicits different physiological 
responses from the tissues.

Certified laser therapist Suzanne Agliata advises, “Choose a 
laser that makes it easy to replicate any treatment.”

Looking at treatments
Laser therapy treatments must be delivered directly to the skin, 
as laser will not pass through clothing. Treatments are best 
delivered as an active procedure, with the laser therapist directly 
applying the laser to the patient. Unattended laser devices do 
not save on staffing expenses, as someone must be in the room 
monitoring the patient. Failing to do so opens the door to injury 
complaints and liability.

The physiological effects of laser therapy are reduced 
pain, modulated inflammation and enhanced tissue healing. 

Treatments are non-invasive and have virtually no side effects. 
Jim Hoyt, DC, of Missouri Valley, Iowa, reports, “It’s the next 

best thing to a ‘magic wand!’ I could not practice without it and 
still deliver the best care possible.”

Return on investment
The final and perhaps most important consideration in 
purchasing a laser device is return on investment. After all, the 
most expensive piece of equipment is the one that you do not 
use — regardless of the cost.  

Make an analysis of the number of patients and conditions 
that can be treated every month, and how much you can be 
reimbursed for those services. Laser equipment companies 
work with financing companies who can structure different 
types of loans or leases. One laser company offers a pay-as-
you-go system, which allows for product evaluation with no 
long-term commitment.

Laser therapy is here to stay. It is a proven modality, helping 
scores of patients with pain and injuries every day. Brenda 
Medina, DC, of Franklin, Tenn., enthusiastically proclaims, “Laser 
therapy is a game-changer. I should wear a shirt that says, ‘Let’s 
laser that!’” 

Choosing the right therapy laser will soon have you echoing 
her words. 

PHIL HARRINGTON, DC, CMLSO, FASLMS, is clinical manager, human 
medical director and laser safety officer at Summus Medical Laser. To 
learn more, go to summuslaser.com/why-summus.

Unattended laser devices do not save on staffing expenses, 
as someone must be in the room monitoring the patient.

When it comes to power, 
beware of the American 
adage, “If some is good,  
then more is better”…

 28 CH IROPRAC TIC  ECONOMICS  •  OCTOBER 26 ,  2020  CHIROECO.COM



https://www.meyerdc.com/


SUCCESSION 
PLANNING AND 
WHY YOU MAY BE 
IN TROUBLE
When and how to time your retirement, 
and what can happen when you don’t
BY  D R E W  ST E V E N S ,  P H D

TIME TO READ: 12-14 MIN.

PRACTICE 
CENTRAL

T H E  TA K E AWAY 

If you are the sole practitioner, how does your practice go on in the event of 
an illness, crisis or death? For the security of your staff and your future, you 
need a succession plan to maintain overall patient care and the continuance of 
practice revenue.

WHILE I WAS ATTENDING TO OFFICE ITEMS my telephone rang 
and it was the office manager for another chiropractic practice 
informing me that the principal had taken ill and was on his 
way to the hospital. I discovered that Peter was having some 
bouts of forgetfulness, nothing urgent, until he blacked out and 
was rushed to the hospital. In the analysis, it was found he had 
a brain tumor and needed to undergo emergency surgery.

This info came on the heels of another practicing physician 
named Eleanor who recently discovered she had cancer. While 
she is able to fight it through treatment, she needs assistance 
with her practice. These stories then remind me: Who minds 
the practice when illness strikes?

Succession decision-making
One of the most difficult decisions to think about is the transfer 
of your business — your pride, joy and, most importantly, your 
creation. Turning over management or ownership authority is 
not easy for any founder, nor is it easy for the successor.
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PRACTICECENTRAL

However, if you want your practice to continue to prosper, 
then you must seek a way to do it. Research shows that 
practices tend to fail after a death, and fewer than 30% are 
transferred successfully to a second generation or associate.

Foundations for success
The first step in any transition is your ability to get your mind 
in the right context. Succession planning helps you prepare for 
two basic premises: a) crisis; and b) retirement. 

While there are very few statistics in each of these areas, I 
will bet that less than 10% of chiropractors are ready for these 
categories. The fact is, one day your practice (heaven forbid) 
may get hit with a crisis and you will also need to or want to 
retire. When either occurs, what are your plans? 

There is an old maxim stating, “If you fail to plan, then 
plan to fail.” This is very true. Operating a business where you 
are the sole focus has its positives as well as negatives. The 
benefits are the financial freedoms and lack of bureaucracy, 
but if you’re ill, you cannot bring in revenue. If you have not 
placed anything in savings before you retire, this will harm you. 
It is for these reasons that planning is so beneficial.

Disaster plan in place
Convincing chiropractors to have a disaster replacement 
plan in the event of a tragic event is not too difficult — but 
persuading them to prepare people for advancement years 
ahead of their actual promotions presents more challenges. 
Therefore, replacement planning is a start, but only a start.

Consider that many succession plans pertain to most large 
organizations such as hospitals or health care administrators; 
most small companies don’t have one, much less replacements 
for key positions such as chiropractic assistants, therapists, 
associates, etc. Succession planning balances the short and long-
term needs and promotes the simultaneous analysis of each.

What I personally believe is that succession planning is 
a deliberate effort for the chiropractor to plan a transfer 
of duties and revenue to that person or persons who can 
continue the culture and care of patients without hesitation. 
Done well, succession planning maintains a balance between 
overall patient care and the continuance of practice revenue.

Saving and retirement
As a society we are not getting younger, and many media 
outlets are reporting the amount of rising debt in America and 
lack of retirement planning. Moreover, my own observations of 

chiropractic classes when presenting keynote speeches seems 
to point toward a focus on the present and a lack of concern 
for the future. 

Chiropractic is no different from a professional athlete 
who quickly finds him or herself in a pile of money. Almost 
immediately, there is a desire to spend … not save. Strange but 
true: An extra-big lottery prize means you’ve got an extra-big 
chance of going bankrupt.

That’s the implication of a paper published in 2010 by 
researchers at Vanderbilt University, the University of Kentucky 
and the University of Pittsburgh. The authors looked at lottery 
winners as separated into two groups: those who won sizable 
cash prizes (between $50,000-150,000) and those who won 
more modest prizes of $10,000 or less. They found that five 
years after the fact, the big winners were the ones more likely 
to have filed for bankruptcy. 

So which is easier: playing the lottery and having the 

odds stacked against you, or playing it conservatively and 
doing some planning for your destiny and legacy? The easier 
method for getting started is simply deciding to move forward. 
Perhaps one of the easiest items before you have a full-fledged 
succession plan is to visit with an attorney and develop a will if 
you do not have one, as well as a living will. And, I also suggest 
visiting with a financial advisor who can provide advice and 
succession services. 

As with any succession plan, using a professional approach 
is key to your success. It is prudent to think about who might 
take over when you are incapacitated, die or become involved 
in some other crisis. The idea here is to state, on paper, who 
will take over, what role they might fill (as not every successor 
need be a chiropractor) and what support and resources they 
will provide. However, not every chiropractic practice will have 
a family member ready, willing and able to take over. One study 
found that only 5% of all entrepreneurs were able to rely on 

Your role is to not wait until a disaster of any  
proportion to make a succession plan.

ESTIMATED NUMBER 
OF DCS WITH 

BOTH A CRISIS 
AND RETIREMENT/
SUCCESSION PLAN
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family members to take over.² Not everyone desires to be a 
chiropractor or even work with patients.

Succession planning benefits
One of the most obvious advantages for starting a succession 
plan is understanding that you will be planning for your finan-
cial future and ensure that it is set. Another thing to consider 
is that your staff, as well as your immediate family, will know 
that the practice will take care of you during times of crisis or 
instability. Proper planning for succession helps ensure that the 
practice will be ready for volatile periods. All businesses, large 
and small, have varying degrees of volatility and as such, each 
business needs to plan for these particular issues. 

When staff recognizes that they will continue to be paid 
during some type of hardship and patients comprehend that 
they will be treated, there is less concern for the practice. 
Further, planning for your future should also provide some 
level of comfort in knowing that your family, your patients and 

your revenue will be protected. One cannot go through life not 
being concerned about the future. While I do recognize that 
living in the moment is vital for everyday happiness, planning is 
exceedingly important since your business depends on it.

Competencies to look for
The most difficult part of any succession plan is finding the 
right person or persons who can possibly jump in during crisis. 
The first concern is ensuring that there is a proper leader who 
can take over and guide the staff through daily activities. 

The second concern is then ensuring that your patients gain 
high-quality care for the ailments they have. Realize, should 
you become incapacitated or die, the decisions will lie upon 
someone else to make. Therefore, you want to ensure that the 
competencies of the other person taking over your practice are 
congruent with your thoughts, feelings and, most importantly, 
your passion for curing the patient. 

Finally, the successor must also ensure that proper revenue 
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continues to flow into the practice so that your family is taken 
care of. No longer will their own efforts define their destinies; 
now they must rely on others, who may or may not do a good 
job, to determine their fates. And realize that during times of 
incapacitation or even death, there is no opportunity to jump 
in to save the day. 

The person who is transitioned to take over your business 
has got to be one you trust and respect, no matter what. 

Putting it all together
Researching and choosing the right person is no different 
from the steps included earlier in this chapter. However, once 
the decision is made, it will then become necessary for you to 
choose one of three paths: 
a) making the slow transition and offering assistance on a 
month-to-month basis; 
b) making a quick transition and cutting off all access; or 
c) making the transition and allowing the other person to 
take over completely while offering consultative advice on a 
monthly or periodic basis. 

The notion here is that once you transition out and retire, 
then retire. Although you have a love for the practice and its 
people, your hanging around will interfere with the future 
progress of the practice. It’s unfortunate for me to say this as 
well as for you to read it, but when it is time for the new person 
to take over, you must let them. 

I do recommend being available, but you really need to allow 
the new person to provide his or her own personality, core 
beliefs and principles if the practice is to continue and thrive. 

There is no easy answer to any of the issues involving 
succession planning. The transfer of ownership in any practice 
is highly complex and is unique in every single instance. It is 
suggested that you use experts in law, accounting, business 
and consulting so that they help you identify the problems and 
organize remedies for success. In seeking out individuals, the 
best ideas will come from immediate family members, immediate 
advisers, immediate masterminds and even peer advisors. 

Your role is to not wait until a disaster of any proportion to 
make a succession plan. Should something occur, your desires 
will then become irrelevant, so the sooner you plan, the better 
for you and your family. And the more you remain on top of 
succession, the more current the issues for transfer. 

DREW STEVENS, PhD, is an accomplished speaker, author, advisor and 
coach for chiropractors. He is also the author of the best-selling practice 
management book, “Practice Acceleration — Helping Chiropractors 
Maximize Patient Volume and Revenue.” © 2020 Drew Stevens, all 
rights reserved.

Succession planning  
helps you prepare for two 
basic premises: a) crisis;  

and b) retirement. 
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TECH
TALK

PHOTOBIOMODULATION (PBM THERAPY), previously known 
as low-level laser therapy (LLLT) or “cold laser,” is a popular 
tool for a wide range of musculoskeletal pathologies (back 
pain, neck pain, muscle, tendon and joint pain). It is cleared in 
the United States by the U.S. Food and Drug Administration 
for the “temporary relief of minor muscle and joint pain 
and stiffness, minor arthritis pain, or muscle spasm; the 
temporary increase in local circulation and the temporary 
relaxation of muscle.” 

Evidence base, effectiveness and overdosing
At least 200 randomized placebo-controlled clinical trials 
(RCTs) have been published on the effects of PBM on muscu-
loskeletal pain, with a further 500 RCTs published on a variety 

of pathologies including neuropathies, non-healing wounds, 
headaches, dental pain, cancer treatment side effects, 
and even the brain. More than 90 systematic reviews with 
meta-analysis have pooled the data for a wide range of clin-
ical applications providing summaries mostly in favor of PBM 
as a safe and effective medical intervention. 

In a systematic review and meta-analysis of laser 
therapy on tendinopathies (Tumilty et al. 2009), 13 out of 25 
published randomized controlled clinical trials (52%) of laser 
tendinopathy studies failed to produce a positive result. 
The reason identified was “treatment overdose.” Tumilty 
subsequently wrote a paper titled “The Dose That Works: 
Low Level Laser Treatment of Tendinopathy.” It is a free-to-
download paper and worth searching for online. 

LASER DOSAGES FOR COMMON 
INJURIES AND OVERDOSING
Understanding PBM dosing is a bit like understanding  
cooking — heat intensity and time are crucial
BY  JA M E S  D.  C A R R O L L

TIME TO READ: 5-7 MIN

T H E  TA K E AWAY 

Approximately 55% of laser studies on tendinopathies failed. The cause was laser therapy over-treatment. 
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TECHTALK

Have we been doing it wrong?
Understanding PBM dose is a bit like understanding cooking. 
The two things you have to get right when cooking are the heat 
intensity of your oven and the cooking time. It is the same for 
PBM — the two things you have to get right are the light inten-
sity and treatment time. 

There is a myth on the internet that you can increase PBM 
laser power intensity by a factor of 10, treat for 1/10th of the 
time and expect to achieve the same result. It does not work in 
cooking and it does not work in PBM. Tumilty and many others 
have found limits to the total dose and the rate at which it is 
delivered. Light intensity in PBM is called the “irradiance” and is 
expressed in W/cm2; this is called the “dose rate.”

The dose that works
In summary, Tumilty’s paper found that the 12 positive studies 
effectively used the dosage window in the World Association 
for Laser Therapy (WALT) guidelines. Below is a sample from a 
table of data showing Jan Bjordal’s dose-rate information as 
reported in Tumilty’s free-to-download paper. 

Assuming that you already own a laser, let’s say you want 
to treat a superficial pathology (less than 1 cm below the skin 
surface, such as an Achilles tendinopathy), and you want to 
stay safely inside Bjordal’s dose-rate window. I suggest you 
deliver 50 mW/cm2 to each tender area for 1 minute (which 
equals 3J/cm2) 2-3 times a week for at least three weeks (then 

you can reduce the number of weekly treatments until the 
patient is discharged). Whether you own a Class 4 laser or a 
Class 3B laser, the manufacturer should be able to advise you 
on how to achieve 50 mW/cm2.

Treating more than the symptoms 
and increasing your business 
There is more to PBM than just treating the symptoms. We 
teach treatment of myofascial trigger points, lymphatics, nerves 
for analgesia and even bone marrow for stem cell release.

PBM can inhibit as well as stimulate, and the techniques 
and settings for consistently achieving these results have not 
always been clear. Should you use laser or LED, red or infrared 
wavelengths, use a strong or a low-power laser, use pulses or 
continuous, treat twice a day or twice a month? 

PBM dose is critical to your patient outcomes and therefore 
critical to repeat business and referrals. Just like manual 
therapies and pharmaceuticals, getting the dose right will 
improve patient success and create loyal fans for your high-
tech therapy investment. 

JAMES D. CARROLL is founder and CEO of THOR Photomedicine and 
has more than 30 years of photobiomodulation experience. He has 
coauthored 22 PBM papers and contributed chapters to five PBM books. 
Learn more at thorlaser.com.

There is a myth on the internet that you can increase  
PBM laser power intensity by a factor of 10, treat for 1/10th 

of the time and expect to achieve the same result.

12
POSITIVE LASER STUDIES THAT 
EFFECTIVELY USED THE DOSAGE 

WINDOW IN THE WORLD ASSOCIATION 
FOR LASER THERAPY GUIDELINES

INJURY WAVELENGTH, IRRADIANCE  
AND DOSE (Bjordal et al)

Epicondylitis 830nm; 5-100mW/cm2, 0.7-7J/cm2

Rotator Cuff 830nm; 30-600mW/cm2, 4.2-42J/cm2

Achilles 830nm; 5-100mW/cm2, 0.7-7J/cm2
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WELLNESS 
APPROACH

WHAT ARE ‘CLEAN’ OMEGA-3S?
Providing better absorption, nutrient value and compliance
BY  T E R RY  L E M E R O N D

TIME TO READ: 9-11 MIN.

T H E  TA K E AWAY

The source of omega-3 fish oil is essential. All ocean fish have some level of contamination, as we have not been good 
stewards of our environment, but the form of an omega-3 supplement can add value for your patients, too, specifically 
a phospholipid-bound omega-3 supplement.

CHANCES ARE GOOD THAT YOUR PATIENTS ARE ALREADY 
FAMILIAR with omega-3 fatty acids. But it may surprise your 
patients to learn that the very nutrients they hope will help 
them could, in fact, hurt them. 

Although omega-3 supplements are readily available almost 
everywhere, there is very little differentiation for patients as 
to what they should look for. And unfortunately, the quality 
of omega-3s, most available in oil forms that may have been 
harshly processed and have a great likelihood of going rancid, 
is often open to question.

There’s no doubt that sources of fish oil matter. I think that 
a single source, like salmon, is best. But sourcing isn’t the only 
thing that’s important, either. Whether the supplement has 
been tested to verify its purity is a must.

Omega-3 purity and form
There are several levels of testing required to assure quality 
of a marine oil and extracts from marine sources. There must 
be an evaluation of heavy metal content. There must also be 
an evaluation of contaminant exposure, like PCBs and residual 
pesticide components. All ocean fish have some level of 

contamination; we have not been good stewards of our envi-
ronment. Unfortunately, the location of the fish harvest is not 
a guarantee of purity — the proof is in the testing, no matter 
where or how a fish is obtained.

Along with purity, the form of an omega-3 supplement 
can add value for your patients, too. For instance, DHA 
is typically connected to phosphatidylethanolamine (PE) 
and phosphatidylserine (PS), and EPA is associated with 
phosphatidylinositol (PI) in the brain. 1 So a phospholipid-
bound omega-3 supplement tested for purity, more stable than 
oils, and from a single source, salmon, makes the most sense.

Because this form is more stable, it is a real bonus for 
patients who have struggled with fish oil because they don’t 
like fish burps, or patients who become hit-and-miss with their 
supplementation and the oil goes rancid. The absorption of 
omega-3s is much better with phospholipids than triglyceride-
bound oils as well, as it is simply a more natural fit for the 
body. Dosage levels of this form of omega-3 supplement, 
because of superior absorption, are low at only two per day. 
That’s a far cry from traditional oils, and it virtually guarantees 
better compliance. 
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Clean omega-3s from salmon
So, what goes into making a cleaner form of omega-3s from 
salmon? A unique process pioneered by French researchers at 
the University of Nancy. This process uses water and enzymes 
immediately following the catch — not intensive heat or harsh 
solvents that could compromise the safety and benefits of 
the omega-3s and other compounds. This process also means 
that the supplement supplies a wealth of phospholipids and 
peptides, and that could make a critical difference for your 
patients. 2

Consider this in-vitro study published in the Journal of 
Neurochemistry. Researchers pre-treated neuronal cells 
with DHA from this phospholipid-bound omega-3 source for 
48 hours before exposing these cells to soluble oligomers 
of amyloid-beta peptide, a factor in the development of 
Alzheimer’s.

The DHA pretreatment greatly increased neuronal survival 
and reduced damage. The researchers concluded that “Such 
neuroprotective effects could be of major interest in the 
prevention of Alzheimer’s and other neurodegenerative 
diseases.” 3

Comparing omega-3 oils
Fish oil and to a lesser extent, krill oil, have been available for 
some time and probably are familiar to your patients, so it may 
be a challenge for them to consider a different form. You can 
remind them that even though fish oil provides DHA and EPA, 
those essential fatty acids can be prone to rancidity, be diffi-
cult for people to efficiently absorb in that form, and can cause 

oxidative stress and inflammatory damage. And while krill 
oil can provide omega-3s and some phospholipids, it doesn’t 
provide the heart and neuron-protecting peptides found in the 
phospholipid-bound form from salmon.

The benefits of having phospholipids as an inherent part of 
the supplement cannot be discounted — it makes what would 
otherwise be a standard omega-3 into a multi-nutrient addition 
to a patient’s regimen. The list of these valued components 
provided by a salmon-sourced form of omega-3s reads like a 
“who’s who” of nutrients:

	� Phosphatidylcholine (PC) — Helps produce neurotransmitters, 
supports nerve cells and protects the mitochondria from the 
risk of free radical damage.                                              

	� Phosphatidylethanolamine (PE) — Supports the structure 
of the myelin sheath that surrounds nerve cells for healthy 
brain function. 

Essential fatty acids hold 
cells together and protect 

them against invaders. 
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	� Phosphatidylinositol (Pl) — Plays a major role in nerve, brain 
and muscle signals. 

	� Sphingomyelin (Sph) — Found in the myelin sheaths of 
neurons; their concentration in the brain is absolutely critical 
for healthy cognitive processes. 

	� Phosphatidylserine (PS) — Often recommended as a stand-
alone nutrient for broad-spectrum brain health, including 
mood and working memory. 

Without a doubt, omega-3 fatty acids have shown 
remarkable benefits. Essential fatty acids hold cells together 
and protect them against invaders. EPA and DHA from fish oil 
improve heart health and blood profiles, relieve pain through 
anti-inflammatory action, enhance immunity, elevate mood, 
alleviate the symptoms of ADHD and menstrual pain, promote 
brain and vision development in infants and children, and help 
treat depression. 4-9

Omega-3s and bioavailability
Getting omega-3s in the diet is well-established as truly essen-
tial. But they are only valuable if they are not oxidized and if 
they are bioavailable. If you have patients who have struggled 
with keeping an omega-3 regimen, it may be time to rethink the 
delivery of these nutrients with a clean, pure, effective source 
for consistent, ongoing benefits. 

This phospholipid-bound form of omega-3s from salmon is 
easy for patients to comply with — just two tablets daily can 
help reset your patients’ experiences and expectations as they 
notice concrete results on their path to optimal health. 

TERRY LEMEROND is a natural health expert with more than 40 
years’ experience. He has owned health food stores, founded 
dietary supplement companies, and formulated more than 400 
products. A published author, he appears on radio and television, 
and is a frequent guest speaker. He can be contacted through 
europharmausa.com.

EPA and DHA from fish oil improve heart health and blood 
profiles, relieve pain through anti-inflammatory action, 

enhance immunity, elevate mood and more…
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T H E  TA K E AWAY 

Compare your referral-building to these conventional and unconventional methods 
to maximize your community efforts and even hone your “elevator pitch.”

MARKETING
MATTERS

WE’VE ALL HEARD THE SAYING, “Luck is what happens when 
preparation meets opportunity.” The same is true of your 
referral process. Referrals can happen organically, of course, 
but you’ll likely have the best “luck” if you take advantage of 
hidden opportunities.

Look for unexpected referrals 
Nicole Ingrando, DC, of Orlando, Fla., was on her surfboard 
one day when a group of surfers paddled over. One of them 
looked uncomfortable as he waited for the next wave, so she 
asked if he felt OK. After he explained that his back was hurting, 
Ingrando indicated the motion surfers use to push up from the 
board and asked if his pain improved when he did that. He said 
it did — and then made an appointment to see her. Back at her 
practice, Ingrando was able to help her fellow surfer and teach 
him exercises to do at home to ease the backaches.

CATCH A WAVE  
AND A REFERRAL
Make your own ‘luck’ as new business 
opportunities are everywhere
BY  DA N  Z I M M E R M A N

TIME TO READ: 9-11 MIN.

 46 CH IROPRAC TIC  ECONOMICS  •  OCTOBER 26 ,  2020  CHIROECO.COM



https://ergoflextechnologies.com/


MARKETINGMATTERS

Her reputation as a great doctor of chiropractic is so known 
among the local surfing crowd that a man once paddled up 
to her husband, also a surfer, and asked about Ingrando. One 
lunch meeting later, the surfer, a well-known personal injury 
attorney in Florida, now refers patients to her. 

While you may or may not be up for “hanging 10,” we can all 
take referral inspiration from Ingrando, who owns the North 
Orlando Spine Center in Longwood, Fla., where she and four 
other DCs provide team-based care to the community. 

Practice your elevator pitch
Developing and practicing a strong statement of influence, 
or elevator pitch, lets you share your value quickly, easily 
and naturally. 

“When I deliver my statement of influence — This is what I 
do and this is why I do it and you’re who I do it for; do you need 
me? — people are immediately moved to action. Everyone 
wants and needs functional preservation and improvement,” 
says Ingrando.

Turn to other chiropractors
Wesley Nyberg, DC, of Waukee Wellness & Chiropractic in Iowa, 
believes that one of the best sources of referrals is other 
chiropractors. 

“I met a DC from Alabama at a conference and we got to 
talking,” he said. “Not long after, his mom came into the office 
and became a patient. It turns out she lives in my city. She’s 
been coming in for five years now.” 

Building a great network of doctors you can refer to, and 
get referrals from, not only benefits you but can benefit 
your patients as well. If one of your patients is traveling, 
moving, or has a relative in the area who needs help, you 
have a network of good-quality chiropractors to send them 
to. Dr. Wes even has a few people in England he can refer to 
when needed. 

But referring to other DCs shouldn’t be limited to out-of-
towners. There may be a doctor right down the street who 
specializes in an area that is not your highest skill. Sending a 
patient to them not only helps the patient but opens the door 
to that doctor sending referrals to you.

Try other unconventional methods of 
discovering new business
Opportunities are everywhere. Look at the people you interact 
with in your life and consider how you can help them. Here are 
a few thoughts to get you started:

Parent groups and your children’s sports associations — If 
you’re a member of your school’s PTO or other organization 
with parent involvement, those can be great places to strike up 
conversations. Chatting with parents at your children’s sporting 
events is another way to potentially find new patients.

Your own sports organizations — Whether you play pickup 
basketball or belong to a local racquetball league, take a cue 
from Ingrando and make it known that you’re available to help 
your fellow amateur athletes.

Nearby businesses — Offer to do a lunch-and-learn for 
nearby businesses. This tactic can be especially effective at 
companies that have a wellness program or promote health 
and well-being. 

Local lactation specialists — Lactation specialists see new 
mothers with aching backs regularly. Make a connection and let 
your specialists know you’re available to help.

Notice people’s posture — Your auto mechanic spends much 
of his or her day in and under cars. Your doctor or dentist 
spends lots of time standing and bending. Your hairdresser 
repeats the same movements all day. Give people credit for 
what they’re doing and how that impacts their body, then start 
a conversation about it.

Small business networking groups — See if your city has 
a business referral organization such as BNI. Other small-
business owners may be likely to refer you and support 
a fellow entrepreneur — or they may be in need of care 
themselves!

Other doctors in the area — When a new doctor moves 
to the area or you hear good things about one, drop by with 
lunch and say hello. When they get a patient who can use your 
expertise, they’ll remember you.

Make primary care physicians confident in their referrals
Tim Bertelsman, DC, CCSP, DACO, of Premier Rehab in Swansea, 
Ill., is another DC who has seen a lot of success from developing 

Decide what your niche is and align everything you  
offer and your messaging to support that service.
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referral relationships. He has a three-step process he uses to 
ensure primary care physicians feel good about their decision to 
refer. “These tools uncover a lot of hidden referrals,” he says: 

Initial visit synopsis — He sends an initial visit synopsis to 
the referring primary care physician that explains what the 
exam revealed, a synopsis and course of treatment. Doctors 
don’t have time to read a lengthy document, so he limits it to 
two paragraphs.

Release report — He sends a release report when a patient 
is done with care to all the patient’s primary care physicians, 
regardless of whether they were referred. This demonstrates 
the success of treatment to the doctor. 

Results recap — Every six months, he brings lunch and a 
recap of patients they referred with results, then asks for more. 
Quality contacts deepen the connection.

Do a gut-check if referrals aren’t coming in
“Referrals from anyone — a colleague, an MD, a patient or a 
neighbor — all have one thing in common: They’re a barometer 
of the quality of service you provide,” Bertelsman says. Building 
relationships is the foundation for success in any business and 
chiropractic is no different. 

Are you offering a service people want and need? If you’re 
not getting enough referrals you may not be providing a 
service people want to buy. Decide what your niche is and 
align everything you offer and your messaging to support that 
service. If you’re focused on a family practice, make sure your 
space is family-friendly and your social media supports that 
messaging.

Make your own luck
At the end of the day, quality care always results in referrals 
and repeat business. But it never hurts to make a little “luck” 
happen by being ready for opportunities and spotting them 
everywhere you go. 

DAN ZIMMERMAN is director of corporate relations at NCMIC in Clive, 
Iowa. He coordinates and conducts NCMIC’s programs for students, 
including presenting risk management seminars and the Starting Into 
Practice program — a free resource for chiropractic students and recent 
graduates. Learn more by visiting startingintopractice.com.

Building a great network of 
doctors you can refer to, and 
get referrals from, not only 

benefits you but can benefit 
your patients as well.
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T H E  TA K E AWAY 

Putting the efforts of you and your staff into highlighting one story regarding your 
practice can be applied across your web and social media channels and put you 
in the local spotlight.

MARKETING
MATTERS

A MEDIA SPOTLIGHT, EVEN JUST ONCE, CAN HELP YOUR  
PRACTICE GROW, both at the initial impact of the news feature 
or piece of content, and in the years after when it “lives” on 
the internet. Brian Meenan, DC, of Premier Chiropractic Clinic 
in the South Hills Pittsburgh, Penn., area knows this all too 
well. After one of his chiropractic videos went viral, it brought 
more patients through his doors after it earned 12,000 new 
subscribers overnight.

IT ONLY TAKES ONE
How planning a good public relations story  
locally can rocket your business
BY  C H R I ST I N A  D E B U S K

TIME TO READ: 6-8 MIN.
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8.5 million video viewers
Meenan began utilizing the video platform TikTok in October 
2019 under the username @drbrian_chiropractor. TikTok is a 
social media platform designed to allow users to create, post 
and watch short videos. Typically, these videos are set to music, 
with the poster lip syncing to a specific song, either using the 
original author’s words or making up their own. 

“At that time, there weren’t many professionals on the 
platform,” says Meenan, though many of his patients were 
encouraging him to get on the site and post. This encouragement 
paid off when, on April 11, 2020, Meenan created a video that 
caught the attention of more than 8.5 million viewers. 

A friend from chiropractic school had dubbed over a 
popular tune with his own words and encouraged others to do 
the same. So, that’s exactly what Meenan did while showing 
viewers how to do a simple stretch for easing back pain. Soon, 
the number of views started to grow exponentially, even 
earning him around 12,000 followers in one night. When asked 
what made that video so appealing to so many people, Meenan 
shared that “it was a catchy tune.” 

Although Meenan first got the idea to use TikTok from his 
patients, it wasn’t until he read a story about a DJ who was 
able to “blow up” his online presence with these types of posts 
that he decided to take further action. 

“I reached out to all of the big papers in my area and offered 
to do a press release for them,” he says. 

Repurposing successful content
The Pittsburgh Post-Gazette picked up the story, publishing it 
on their website. 

“My website views went up a ton that day,” Meenan says. 
His online followers have grown as well, to more than 268,000. 
Perhaps the best part is that this effort has also increased his 
patient list.

Meenan shares that his practice gained approximately 20 
new patients in 2-3 months due to his TikTok presence alone. 
Since this platform has a high base of younger users, many of 
the new patients are in this age range. 

“The youngest is about 20,” Meenan says, “and the oldest is 
about 32.”

How can you start a good public relations (PR) campaign 
that helps you grow your business and increase your clientele?

Use a PR campaign to show your expertise 
“I think the best way to create awareness is to show off your 
expertise,” says John Goodman of John Goodman PR. Goodman 
has previously served as publicist for “Good Morning America,” 
“ABC Evening News,” and ABC’s “World News Tonight,” but now 
spends his time helping his own clients develop a higher level 
of brand awareness.

That’s essentially what Meenan did by sharing the stretch 
that is helpful to relieving back pain. He highlighted his ability 
to help patients who struggle with this issue, ultimately 
bringing more patients into his Pittsburgh-area practice.

Blogging for your various channels
If you’re not good with videos, Goodman shares that one way 
to show your expertise is to “create a blog on your website and 
post stories that relate to your patients’ medical challenges.” 
Talk about the type of results you’ve been able to provide for 
patients who struggle with certain health conditions. 

If you tend to work with an older population, for instance, 
post about how to improve balance. If you specialize in sports, 
talk about injury treatment and prevention. If some of your 
patients are willing, highlight their individual experiences. Have 
them put into their own words how you’ve been able to help 
resolve their chief complaints. 

“To spread these blog posts beyond your website, post the 
links to your stories on social media,” adds Goodman. With 
around three billion users worldwide, social media platforms 
enable you to get in front of your target demographic by 
appearing on the same sites they are already using. “This will 
not only showcase your expertise,” says Goodman, “but will also 
create awareness and possibly help you gain new patients.” 

“I reached out to all of the big papers in my area  
and offered to do a press release for them.”

HARO
HELP A REPORTER OUT IS 
A FREE SERVICE DCS CAN 

TAKE ADVANTAGE OF
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Goodman stresses that social media is also a “great, free 
way for chiropractors to share positive patient results and new 
therapy options.” Think about all of the good things you do in 
your practice and share them there. 

If you find that social media is too time-consuming or you 
don’t understand how a particular platform works, there are still 
ways to gain the advantages of these sites without posting or 
trying to become an expert yourself. One option is to hire a social 
media company to do your posts for you. Another option, says 
Goodman, is to “pay a college kid, who will be less expensive.” 

Utilize all your resources
Goodman also suggests that chiropractic professionals 
subscribe to services that revolve around getting you more 
PR. For instance, HARO — which is short for Help a Reporter 
Out — is “a free service where reporters seek sources for their 

stories,” explains Goodman. “By monitoring the daily feeds, 
it’s possible you’ll find reporters seeking sources for stories 
relating to chiropractors.” 

This helps you get your practice in the news and increase 
your patient base. You can even partner with a local 
university’s PR or communications program, some of which 
provide services as class projects.

Finally, “you can always hire a public relations professional,” 
he says. This is someone who will actively seek media 
opportunities that can get your practice in the spotlight, 
helping you grow your business faster and more effectively in 
less time. 

CHRISTINA DEBUSK is a freelance writer who specializes in content 
related to natural health and wellness, personal development, and small-
business marketing. She can be contacted through ChristinaMDeBusk.com.
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C’S THE DAY
Seize the day with the 7 C’s  
of chiropractic success
BY  P E R RY  B A R D,  D C

TIME TO READ: 10-12 MIN.

PRACTICE 
CENTRAL

T H E  TA K E AWAY 

From pre-visit communication to how you speak in person to a patient, present 
the facts and close the financials, use these seven steps to guide your patient’s 
voyage through your practice and care.

THIS ARTICLE HAS ONE SINGULAR PURPOSE. That purpose is to 
give you the exact tools you need to rise, in practice and in life.

Chart your course to “Navigate the Seas/C’s” to your 
full chiropractic potential. It comes down to your ability to 
communicate what you are and what you do in the shortest 
amount of words possible — communicating how you as “The 
Doctor” are best prepared to treat the patient in front of you 
and why you can base that on science and facts.

Do not be fooled. You are being judged. From the moment 
your patient is introduced to you and, yes, even before they 
meet you. If you are “game-ready” and understand that you 
get only one chance as a chiropractor to potentially save your 
patient from dangerous opioid drugs, risky epidural injections 
and often unnecessary surgeries, then let us begin.

Here are the Seven C’s:

C1  Clarity
Your verbiage must be exacting. Record your patient 

communication. Then ask yourself, “Can I have responded in 
a cleaner, clearer, more concise way?” Here is the key. Start 
asking better questions of your patients. 
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Do not just rely on the classic “O.P.Q.R.S.T.” method of 
patient consultation. Be creative. Engage and dial into PTC 
(present-time consciousness). What is my favorite question to 
ask a patient? Here it is: “Ms. Jones. Have you been under any 
real stress lately”?

You would be shocked what you hear from patients after 
you ask this vital question.

C2 Commitment
This comes down to one simple thing. The patient 

“must know how much you care before they care how much 
you know.” It is been said that “intellectual bonding is good; 
however, emotional bonding is great.” 

How do you achieve this? Simple. There is an old saying that 
“like favors like.” Have abundant video patient testimonials on 
your website. Patients instinctively know who can speak from 
the heart and will connect with patients who may have been 
dealing with a similar health problem. 

Once patients know they are not alone and that you have 
positioned yourself as a “go-to specialist,” then a great doctor-
patient relationship can begin.

C3 Control
It has been said that “patients want a doctor who’s 

friendly, not a friend for a doctor.” Why? It comes down to the 
fact that as their doctor you must take control. 

In lieu of a typical chiropractic monologue upon meeting a 
new patient, you must create a dialogue. Upon asking a patient 
a question, your response should simply be two words: “I 
understand.” Avoid the “C words” of correct and cure. Instead, 
utilize the “C words” control and contain. 

You are the captain of your ship and the commander of your 
practice. Patients crave control, especially when done with the 
heartfelt desire of you as the doctor and your team to help 
them. That is how you create momentum.

C4 Capture
The “capture” is the entry point for the new patient in 

your practice. When done correctly, it is a seamless transition. 
When it is not done correctly, then you have work to do. 

The biggest mistake a chiropractor makes when it comes 

PRACTICECENTRAL

Comfo-Arch
Only $7.85 per pair
A molded featherweight orthotic

• Excellent for sport, work,
casual and dress shoes

• Deep heel cup for great
hind foot control

• Sized XS, S, M, L, XL

ProThotics™

Motion Control
Only $15.50 per pair
Great choice for
postural alignment

• Metatarsal rise and heel cup
• Structural stabilizer to prevent

pronation and rolling ankles

Powerstep® ProTech
Only $20.15 per pair
Strong polypropylene shell

• Prevents overpronation to
properly align the foot and
reduce associated ankle,
knee and lower back pain

• Stabilizing heel cradle and
Comfort Cushion™

Bintz Company
A family business for over forty years

www.bintzco.com/chiro
630-665-3113

Looking
For An

Alternative?
Call 630-665-3113

• Great Cash Business
• Instant Smiles!

2020ChiroEconHalf.pmd 9/2/2020, 1:09 PM1
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PRACTICECENTRAL

to the capture can be addressed with one simple question: 
How familiar is the new patient with who you are, what your 
specialty is, and why you are positioned above and beyond 
other doctors as the best doctor for that individual patient? 

If the first time a new patient hears you or sees you is in 
person in your clinic, then that is a mistake. Direct all new 
patients to your website. Ask them on the phone if they have 
visited your website. Direct them to specific videos and pages 
on the website. It is there where a patient often first sees you, 
hears you and gets excited as to when they can be scheduled 
to see you. You can even send a radio interview of the doctor 
to the new patient, which they are encouraged to listen to prior 
to meeting you. We call this the “heavy lifting,” and when the 
heavy lifting is done up front, the table is now set for…

C5 Conversion
The conversion is the bridge between the patients’ 

understanding of what you do and the transition to the facts. 
You see that many patients have a preconceived idea of how 
few visits or what level of treatments they will need. 

Sometimes they are correct — however, when treatment 
is based upon the facts, which include a proper history, a 
thorough examination and the appropriate and medically-
necessary diagnostic tests (i.e. X-rays, MRIs, etc.), then and only 
then can you “prescribe” (not recommend) the appropriate 
treatment plan a patient will require. 

When communicated properly, the conversion takes all the 
facts, findings, subjective and objective data and presents 
it to the patient in a clear, clean, concise way, as well as 
communicates the consequences of not starting treatment 
now (i.e., further degeneration, progression of damage, 
response to treatment, possibly increased costs, etc.). The 
conversion then sets the stage for the…

C6 Close
The close is a fancy way to simply say “the financial.” 

When done properly it will be a seamless transition for the 
patient to initiate care and to have the business part of this 
process behind them. When not done properly, it can often 
delay and even prevent a patient from starting treatment in 
your office.

One of the best ways to handle the close properly is to 
utilize the right forms. You can utilize a single sheet with 
big, bold, easy-to-read fonts that outline exactly everything 

Patients will pay for 
treatment often, even up 

front, if they know that what 
you do is specific, unique 
and specialized to their 

individual situation.
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Learn the Language of Referrals
Win through Communication

Our Doctors Average  
22 New Patients Per Month! 

Get PI Referrals from:

TESTIMONIAL
Since beginning with Dr. Bill Owens, 
I have learned how to communicate 
more effectively with family medicine 
doctors, surgeons, and other medical 
specialists and their staff. The 
Fellowship in Spinal Biomechanics 
and Trauma is providing me with 
opportunities for one-on-one time 
with medical doctors.  Not only am I 
gaining a better understanding of their 
thought processes, but they are also able to see the benefits of 
our collaboration. I am getting regular referrals from MD’s 
and specialists.  I am now on staff at my local hospital and 
able to provide integrated care for the people in my community 
while maintaining a private practice. 

— Michael Bennett, DC, FSBT© — FL

Only $199 per month
No Commitment and Full Support: 
• Complete instruction manual 
• Unlimited phone consulting 
• No contract, quit anytime

William Owens, DC  

716-228-3847

FREE eBook at: www.MDReferralProgram.com

• MD Primary 
• MD Specialists 

• Hospitals 
• Urgent Care

that the patient will be receiving as well as the three options 
for payment. These include cash, insurance and cash, and 
patient financing.

You see patients will often sense value. Patients will pay 
for treatment often, even up front, if they know that what 
you do is specific, unique and specialized to their individual 
situation. They will readily pay for care when they know your 
individual level of training is regarded as being at the top of 
your profession. 

When they know the treatment you provide is a cost-
effective option and can save them from extensive medical 
costs in the future by addressing the problem right now, then 
as we say, that’s “The Big Idea.” This finally leads to possibly 
the most important part of this process….

C7 Confidence
Some are born with it, most must learn it, but it is 

confidence that patients want more than anything else in their 
doctor. Confidence is communicated through your staff, your 
office aesthetics, your energy, your gleam, your dress, your 
tonality, your pep in your step, and lastly your results.

The secret is to always under-promise and over-deliver 
your patients.

Confidence is what makes you magnetic. Confidence is why 
a patient will choose you after driving past 100 doctors to get 
to you. Confidence is the single most important quality any 
individual can have in any relationship. Confidence is earned, 
and as it was said in the movie Jerry Maguire, “You had me 
at hello” — that is how the best long-term doctor-patient 
relationships are rooted. 

As much as you believe that you chose to be a chiropractor, 
the reality is the profession chose you. Now what are you 
prepared to do to put your best foot forward, raise your game 
and fulfill your potential to be the chiropractor of your dreams?

Your patients, your team, your family and your peers thank 
you for your commitment to excellence. The world is waiting for 
your best you. Follow the Seven C’s, navigate the chiropractic 
seas to success, and seize the day. 

PERRY BARD, DC, is co-CEO and president of DISC Centers of 
America, the largest group of nonsurgical spinal decompression 
centers in the world. A 1986 graduate of Life College, he is a state and 
chiropractic university CEU national lecturer. He serves as co-chairman 
of The International DISC Education Association (IDEA). He can be 
reached at 888-990-9660, by email at newpatientnow@aol.com or at 
TheChiroEvent.com.

Confidence is communicated through your staff, your office 
aesthetics, your energy, your gleam, your dress, your tonality, 

your pep in your step, and lastly your results.

These statements have not been evaluated by the Food and Drug Administration. 
These products are not intended to diagnose, treat, cure or prevent any disease.

Building and Enhancing 
Immune Resilience

Vital C-LD®  
is a high performing liposo-
mal vitamin C with 5X more 
bioavailability than ascorbic 
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dant enhances immune 
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tiple biological pathways.
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and to help heal and prevent 
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system’s first response to 
foreign invaders. These  
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Contact our Professional Sales Team at 
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& Enhancing Immune Resilience 
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PRODUCTPRODUCTSHOWCASE  

To search for more products, or to submit a product, go to ChiroEco.com and click on “Products and Services.”
*These statements have not been evaluated by the Food and Drug Administration. These products are not intended to diagnose, treat, cure or prevent any disease.

CHOLESTEROL HELP
Amla, also known as Indian gooseberry, has been a fixture in Ayurvedic 
medicine for thousands of years. This product, Healthy Cholesterol and 
Triglycerides, features a standardized extract of amla that has been the subject 
of five scientific studies. These studies validate the potent effects of amla on 
cholesterol, says the company, and show the product boosts good cholesterol 
(HDL) levels an average of 14%. It also offers support for healthy triglyceride 
levels and cardiovascular health.*
866-842-7256 • euromedicausa.com

HEMP BEVERAGES
This hemp drink variety pack comes with two each of the flavors Rise, Boost+, 
Balance Coconut, Dreamy, Rise+, Dial-Up+ and Balance Unflavored. Each type 
comes in hemp CBD isolate and full-spectrum hemp formulations. To use, dissolve 
one single-serving packet in a glass of water.*
888-439-9658 • heyzolt.com

CBD LOTION
Beyond Botanicals’ CBD Infused Moisturizer cream combines 500 mg of CBD 
with the latest in cutting-edge cosmetic products. The company uses no harmful 
additives, ensuring that the other ingredients in this cream are as safe as the CBD. It 
applies smoothly, leaves no residue and absorbs quickly for maximum satisfaction. 
Products are available for wholesale, white and private label; all programs come 
with a dedicated account manager to help you succeed.
203-482-1951 • beyondbotanicals.com

THERAPEUTIC CLOTHING
This men’s tank top offers ice and heat therapy for back pain — it comes 
with two reusable hot and cold packs — plus compression and support. It 
is designed to alleviate low- and mid-back pain, inflammation and muscle 
soreness in a top you can use on the go. Stay pain-free and active with 
wearable thermal therapy (a women’s tank top is also available).
412-423-8882 • spand-ice.com
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OSTEOPOROSIS MODEL
3B Scientific’s Deluxe Human Osteoporosis Model consists of three medially 
divided lumbar vertebrae with intervertebral discs. For anatomical comparison, 
the upper section shows healthy bone structure, the middle section osteoporotic 
bone structure and the lower section advanced osteoporotic bone structure with 
flattened plates, deformation and decreased bone mass. For detailed anatomical 
study, the vertebrae can be removed from the stand.
888-326-6335 • a3bs.com

KIDS’ ORTHOTICS
Ultra Young Soles, specifically designed for kids 5-12, include Foot Levelers’ 
Posture Protect Program, which offers savings on new orthotics as a child’s 
shoe size increases. These orthotics are designed to establish healthy posture 
and optimal biomechanics as kids rapidly grow, and offer biomechanical 
support for the young body to help alleviate growing pains and reduce the 
risk of injury at play or in sports.
800-553-4860 • footlevelers.com

SPORTS THERAPY LASER
The MR4 PRO Sport Package features the cordless MR4 ACTIV, the LaserStim™ 
Emitter, and the LaserShower™ Emitter. It also includes a set of LaserPuncture 
Trigger Point Probes for targeted treatment in small areas. This versatile package 
combines three of Multi Radiance Medical’s most popular super pulsed lasers to 
give your athletes safe, fast, drug-free pain relief in the clinic, on the road or on 
the field.
877-542-0761 • multiradiance.com

RADIOLOGY BOOK
“Chiropractic Radiography and Quality Assurance Handbook” provides a 
step-by-step approach to performing quality radiographic studies using 
radiographic images to demonstrate placement of anatomical markers and 
the safest location for patient identification information. Designed for both 
the practitioner and the student, this book provides all the tools necessary 
to produce quality radiographs in a quick-reference, detailed, step-by-step 
approach to positioning.
amazon.com
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3B SCIENTIFIC
888-326-6335
a3bs.com

ACCUFLEX TABLES & LASERS
573-745-1086
theacculaser.com

ACTIVATOR METHODS INT’L
800-598-0224
activator.com

ADVANCED BIOMEDICAL 
TECHNOLOGIES
651-681-0198
advbiomed.com

ADVANCED MUSCULOSKELETAL 
THERAPIES
770-612-8245
themiraclewave.com

AMREX
310-527-6868
amrex-zetron.com

ASPEN LASER SYSTEMS
877-817-0365
aspenlasers.com

AVANT WELLNESS
949-682-8268
lz30laser.com

BANNER THERAPY PRODUCTS INC.
888-277-1188
bannertherapy.com

BENNETT X-RAY
800-972-9776
bennettxray.net

BERMAN PARTNERS LLC
860-707-4220
bermanpartners.com

BIOELECTRONICS CORP.
866-757-2284
bioelectronicscorp.com

BML BASIC
800-643-4751
bmlbasic.com

BROOKDALE MEDICAL 
SPECIALTIES LTD.
800-655-1155
brookdalemedical.com

BRYANNE ENTERPRISES INC.
877-279-2663
bryanne.com

CAO GROUP
801-495-5545
caogroup.com

CHATTANOOGA
800-592-7329
chattgroup.com

CHIRO-TEC
805-388-7127
chirotec.ca

CHIROPRACTICOUTFITTERS.COM
952-270-0258
chiropracticoutfitters.com

CHIROSUPPLY
877-563-9660
chirosupply.com

CLINICAL HEALTH SERVICES INC.
888-249-4346
clinicalhealthservices.com

CS MEDICAL SYSTEMS
630-806-7062
csmedsys.com

CURAMEDIX
877-699-8399
curamedix.com

CUTTING EDGE LASER
800-889-4184
celasers.com

DA VINCI MEDICAL
888-391-5350
davincimedicalusa.com

DAVINCI LABORATORIES 
OF VERMONT
800-325-1776
davincilabs.com

DIOWAVE LASER SYSTEMS
866-862-6606
diowavelaser.com

DISCOUNT CHIROPRACTIC 
SUPPLIES
888-444-6741
discountchiropracticsupplies.com

DISCOUNT DME
813-889-0000
discountdme.com

DYNATRONICS
800-874-6251
dynatronics.com

ELECTROMEDICAL SOLUTIONS INC.
866-242-8367
electromedicalsolutions.net

ELECTROMEDICAL TECHNOLOGIES
888-880-7888
electromedtech.com

ERCHONIA
888-242-0571
erchonia.com

FUJIFILM MEDICAL 
SYSTEMS U.S.A. INC.
800-431-1850
fujiprivatepractice.com

H.F. HILL & ASSOCIATES INC.
800-434-4551
usedchiroequip.com

HARLAN HEALTH PRODUCTS INC.
800-345-1124
harlanhealth.com

HEALTHWAYS
800-327-3822
healthways.com

HEALTHY YOU
800-826-9946
healthyyouweb.com

HILL LABORATORIES CO.
877-445-5020
hilllabs.com

ELECTRO AND LASER THERAPY
Chiropractic Economics is pleased to present the profession’s most comprehensive Electro and Laser Therapy list.  
The information below was obtained from questionnaires completed by the listed companies. 
Companies highlighted in RED have an advertisement in this issue. 

BUYERSBUYERSGUIDE
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INVISA-RED
770-792-1873
invisa-red.com

ITENS
800-573-0052
itens.com

JOHARI DIGITAL
858-657-9226
joharidigital.com

JUDAH MANUFACTURING CORP.
800-618-9793
judahmanufacturing.com

LIFETEC INC.
800-822-5911
lifetecinc.com

LIGHTFORCE THERAPY LASERS
877-627-3858
litecure.com/medical

LSI INT’L
800-832-0053
lsiinternational.com

LYME LASER CENTERS
508-982-2308
lymelaser.com

LZR7
888-333-7511
lzr7.com

MEDI-STIM INC.
800-363-7846
medi-stim.com

MEDICAL ELECTRONICS INC.
866-633-4876
meditronics.net

MEDIMAX TECH
855-633-4629
medimaxtech.com

MEDITECH INTERNATIONAL INC.
888-557-4004
bioflexlaser.com

MEDX ONLINE
352-351-2005
medxonline.com

METTLER ELECTRONICS CORP.
800-854-9305
mettlerelectronics.com

MEYER DC
800-472-4221
meyerdc.com

MULTI RADIANCE MEDICAL
800-373-0955
multiradiance.com

NEURO RESOURCE GROUP
972-665-1810
nrg-unlimited.com

NORTH COAST MEDICAL
800-821-9319
ncmedical.com

PARKER LABORATORIES INC.
800-631-8888
parkerlabs.com

PEMF SUPPLY
888-758-6220
pemfsupply.com

PEMF WELLNESS
203-214-5454
permf8000.com

PEMF.US
605-217-3377
pemf.us

PHYSICIAN WELLNESS PROGRAM 
AND LIFESTYLE NUTRITION
800-699-8106
physicianwellnessprogram.com

PIVOTAL HEALTH SOLUTIONS
800-743-7738
phschiropractic.com

PLATINUM MEDICAL
800-201-6719
platinummedicalllc.com

PULSE SOFTWARE LLC
908-289-9613
chiropulse.com

PULSED ENERGY TECHNOLOGIES
818-982-2021
pulsedenergytech.com

QUELL
781-890-9989
quellrelief.com

RAYENCE INC.
201-585-0290
rayenceusa.com

ROSCOE MEDICAL
800-871-7858
roscoemedical.com

SCIENCE BASED NUTRITION
937-433-3140
sciencebasednutrition.com

SCRIPHESSCO
800-747-3488
scriphessco.com

SHEDLIGHT COLD LASERS
972-742-4279
shedlightcoldlasers.com

SIGMA INSTRUMENTS
724-776-9500
sigma-instruments.com

STYMCO TECHNOLOGIES LLC
855-672-4176
stymco.com

SUNSET PARK MASSAGE SUPPLIES
813-835-7900 
massagesupplies.com 

SUMMUS MEDICAL LASER
615-595-7749
summuslaser.com

TENSNET
877-341-8367
tensnet.com

TENSUNIT.COM
914-613-3330
tensunit.com

TEXAS BEAUTY INSTITUTE
877-496-8838
texasbeautyinstitute.com

THE PHYSICAL THERAPY 
EQUIPMENT CO.
800-282-0590
thepteco.com

THE PILLOW PLACE
800-832-2022
thepillowplace.com

THERALASE
866-843-5273
theralase.com

ZIMMER MEDIZINSYSTEMS
800-327-3576
zimmerusa.com
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DATEDATEBOOK

NOVEMBER
NOV. 13
ACTIVATOR METHODS 
INTERNATIONAL
Aurora, CO
Sponsor: Activator Methods International
800-452-5032
ACTIVATOR.COM

NOV. 14-15
TREATMENT OF FUNCTIONAL 
MOVEMENT DISORDERS
Columbus, OH
Sponsor: Foot Levelers
540-345-0008
FOOTLEVELERS.COM

NOV. 21-22
BASIC ACUPUNCTURE SESSION 2
Chesterfield, MO
Sponsor: Logan University
800-842-3234
LOGAN.EDU

DECEMBER
DEC. 5-6
THE OVERTRAINED 
YOUTH ATHLETE
Charleston, SC
Sponsor: Foot Levelers
540-345-0008
FOOTLEVELERS.COM

DEC. 5-6
CORE STRATEGIES FOR SYSTEMIC 
INFLAMMATION & CHRONIC PAIN
Salt Lake City, UT
Sponsor: Erchonia
888-242-0571
ERCHONIA.COM

DEC. 5-6
FAKTR REHAB SYMPOSIUM
Albuquerque, NM
Sponsor: Southeast Sports Seminars
877-489-4949
SPORTS-SEMINARS.COM

DEC. 5-6
FAKTR REHAB SYMPOSIUM
Phoenix
Sponsor: Southeast Sports Seminars
877-489-4949
SPORTS-SEMINARS.COM

 

DEC. 12-13
BASIC ACUPUNCTURE SESSION 3
Chesterfield, MO
Sponsor: Logan University
800-842-3234
LOGAN.EDU

DEC. 12-13
CHARRETTE’S ADVANCED 
APPROACH: BIOMECHANICAL 
TESTING, TREATMENT, AND 
EXTREMITY ADJUSTING
Dallas, TX
Sponsor: Foot Levelers
540-345-0008
FOOTLEVELERS.COM

DEC. 12-13
FAKTR REHAB SYMPOSIUM
San Juan, PR
Sponsor: Southeast Sports Seminars
877-489-4949
SPORTS-SEMINARS.COM

JANUARY 
2021
JAN. 9-10
ADVANCED ACUPUNCTURE 
SESSION 1
Chesterfield, MO
Sponsor: Logan University
800-842-3234
LOGAN.EDU

JAN. 16-17
BASIC ACUPUNCTURE SESSION 4
Chesterfield, MO
Sponsor: Logan University
800-842-3234
LOGAN.EDU

FEBRUARY
FEB. 13-14
ADVANCED ACUPUNCTURE 
SESSION 2
Chesterfield, MO
Sponsor: Logan University
800-842-3234
LOGAN.EDU

FEB. 18-20
PARKER SEMINARS
Las Vegas
Sponsor: Parker Seminars
888-727-5338
PARKERSEMINARS.COM

SUCK.
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FEB. 20-21
BASIC ACUPUNCTURE SESSION 5
Chesterfield, MO
Sponsor: Logan University
800-842-3234
LOGAN.EDU

MARCH
MARCH 20-21
ADVANCED ACUPUNCTURE 
SESSION 3
Chesterfield, MO
Sponsor: Logan University
800-842-3234
LOGAN.EDU

MARCH 20-21
BASIC ACUPUNCTURE SESSION 6
Chesterfield, MO
Sponsor: Logan University
800-842-3234
LOGAN.EDU

APRIL
APRIL 24-25
BASIC ACUPUNCTURE SESSION 7
Chesterfield, MO
Sponsor: Logan University
800-842-3234
LOGAN.EDU

MAY
MAY 1-2
ADVANCED ACUPUNCTURE 
SESSION 4
Chesterfield, MO
Sponsor: Logan University
800-842-3234
LOGAN.EDU

MAY 15-16
BASIC ACUPUNCTURE SESSION 8
Chesterfield, MO
Sponsor: Logan University
800-842-3234
LOGAN.EDU

 

JUNE
JUNE 5-6
ADVANCED ACUPUNCTURE 
SESSION 5
Chesterfield, MO
Sponsor: Logan University
800-842-3234
LOGAN.EDU

JULY
JULY 10-11
ADVANCED ACUPUNCTURE 
SESSION 6
Chesterfield, MO
Sponsor: Logan University
800-842-3234
LOGAN.EDU

AUGUST
AUG. 7-8
ADVANCED ACUPUNCTURE 
SESSION 7
Chesterfield, MO
Sponsor: Logan University
800-842-3234
LOGAN.EDU

SEPTEMBER
SEPT. 11-12
ADVANCED ACUPUNCTURE 
SESSION 8
Chesterfield, MO
Sponsor: Logan University
800-842-3234
LOGAN.EDU

OCTOBER
OCT. 3-6
PARKER SEMINARS
Dallas, TX
Sponsor: Parker Seminars
888-727-5338
PARKERSEMINARS.COM

 
 
 

For the complete listing of events visit 
chiroeco.com/events.

performance 
through 
innovation

high performance, orthotic therapy

vasyli + prior

Designed to fit the confines of low profile 

footwear such as soccer boots & other 

sports footwear but equally suitable for 

other tight fitting footwear such as dress 

shoes. The Vasyli Prior orthotic incorporates

a subtle 4mm heel raise and 3 degree 

medial rearfoot posting plus a unique 

forefoot design to maximize high gear 

propulsion through the forefoot.

low profile sports orthotic

“orthotic profile that 
enhances fit & biomechanical 

performance”
- Trevor Prior

Contact us at: medicalsales@vionicgroup.com 
for more information on retail opportunities.

www.vasylimedical.com 

ray1st
WITH

TECHNOLOGY

HE
AT MOLDABLE

200˚ 90C

Signature Series
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MARKETMARKETPLACE  T O  P L A C E  A N  A D  C A L L  9 0 4 - 2 8 5 - 6 0 2 0

Become Certified 
in Functional Medicine

This Scientifically-Proven Training Program Will Help You:

Get outstanding clinical results using 
a proven system to methodically 
diagnose and treat chronic patients

Attract new patients who only want 
you to treat them

Reduce reliance on shrinking insurance 
payments in Functional Medicine

Our comprehensive 24/7 Online Training Program is convenient, 
practical, affordable, cost-effective, and best of all,

100% GUARANTEED!
clinicalrounds.com

or call 887-328-4035 for free details

P

P

P

Ready to get your practice rebooted?
Best selling book reveals secret marketing 
strategies of a million dollar a year practice.
Finally, no seminars, no investments, a practicing 
DC Collecting over a million a year, in the trenches 
reveals all his secrects in this tell all book! This 
information would cost you tens of thousands in 
seminars and fees! All in one book.

AVAILABLE ON AMAZON

«««««“The thing I like most about this book is how 
easy it is to apply in my practice...” — A. Grano

PRACTICES FOR SALE: 
AL, AZ, CA, CO, FL, GA, LA, 

MS, NJ, NH, NYC, SC, TX, VA.
I have new doctors that want 

to buy your practice. 
$595.00 for Practice Valuations. 

Call Drs. Matthew Davis & Tom Morgan 
770-748-6084 

DrMatt@PremierPracticeConsultants.com 
www.VolumePractice.com

G 
"" 

Heel Lift, Inc.® 
www.gwheellift.com 

1-800-23-LI FTS
Serving Healthcare Professionals and their Patients since 1967. 

A leg deficiency caused by hip or knee replacement, fracture 
or other lower extremity issue can diminish your clients' 
quality of life. Relief is as simple as lifting the heel to level the 
pelvis & 5th lumbar. For over 50 years G&W Heel Lift, Inc. 
has been supplying quality heel and foot lifts to treat these 
issues. Lifts are available in specific or adjustable heights. 
Other items include ValgusNarus wedges, ischial lifts, 
sprained ankle orthosis, leg inequality measurement pads 
and more. 

For details about all G&W Heel Lift products, 
visit our website, call or follow us on Facebook at: 

https://www.facebook.com/ gwheellift/ 

 70 CH IROPRAC TIC  ECONOMICS  •  OCTOBER 26 ,  2020  CHIROECO.COM

http://clinicalrounds.com
https://www.amazon.com/Secrets-Million-Dollar-Practice-Tactics/dp/1522971351
https://www.volumepractice.com/
https://leander-tables.com/
https://gwheellift.com/
https://www.facebook.com/gwheellift
https://www.pinetales.com/


Watch Now 
ChiroEco.com/ampbracing-webinar/

Sponsored by:

CONCEPTS IN  
SPINAL BRACING 

In this informative webinar, you will 
learn about:
• Common myths and 

misconceptions about spinal 
bracing including muscle atrophy 
and brace dependency

• Trunk musculature, biomechanics, 
and spine kinematics

• Current research on the 
correlation between trunk 
stability and low back pain

• Current spinal bracing 
biomechanical research and 
outcome studies 

SPEAKER:
BRANTLEY 
STRICKER,  
PT, DPT

VISIT CHIROECO.COM/WEBINAR-LISTINGS

ARE YOU A VISUAL LEARNER?
EXPAND YOUR KNOWLEDGE WITH OUR WEBINARS

Watch Now ChiroEco.com 
laser-fat-reduction-webinar

COMBINING TRADITIONAL 
CHIROPRACTIC WITH 
REVOLUTIONARY TECHNOLOGY

The non-invasive fat loss market is growing rapidly 
and the innovation in aesthetic devices has led to a 
higher demand for aesthetic treatments. Learn how 
chiropractors can take advantage of that trend and 
capitalize on a cashflow wave.

HOW TO DEVELOPE A STRONG IMMUNE SYSTEM 

Sponsored by:

Watch Now ChiroEco.com/how-to-
develop-a-strong-immune-system/

• Recommended Vitamins for Optimal Immune 
Performance

• Antioxidants and Natural Herbal Remedies
• Recharge your Patients’ Immune System with 

Better Sleep
• Managing Anxiety, Stress and Inflammation

SPEAKER:
DR. KIRK GAIR,
DC, IDE

SPEAKER:
DR. SHAYNE 
MORRIS, MBA, 
CNS

KNOW YOUR VIROME

In this informative webinar you’ll learn the role of the 
human virome, innate and adaptive immune response to 
the virome, virome biology, what elements of the virome 
are beneficial, the nutritional role of a prebiotic virome 
effect, and personalized genetic implications and more.

Sponsored by:

Watch Now  ChiroEco.com/what-the-world- 
needs-now-well-world-by-designs-for-health

WHAT THE WORLD NEEDS NOW —  
WELL WORLD BY DESIGNS FOR HEALTH

Dr Breanne’s presentation focuses on introducing 
the Well World platform and talking about how 
practitioners can use Well World to stay connected 
with patients remotely and continue to provide 
support and earn revenue while navigating the new 
realities presented by the COVID-19 pandemic.

Watch Now 
ChiroEco.com/know-your-virome/

SPEAKER:
DR. BREANNE
KALLONEN, ND

SPEAKER:  
DR. ROBERT 
SILVERMAN, DC

In this informative 
webinar, you will learn 
about:

• Lifestyle for a Strong immune System: 4 
Questions to Ask your Patients

• The Right Supplements for a Strong Immune 
System

ChiroEco-Webinar_i11_2020.indd   1ChiroEco-Webinar_i11_2020.indd   1 6/15/20   2:58 PM6/15/20   2:58 PM

https://www.chiroeco.com/webinar-listings
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And we’re here to give it to them. With one affordable liability  
policy that comes with everything massage therapists need.

Comprehensive insurance with 
MASSAGE Magazine includes: 

• $2 million/$3 million professional  
and general liability coverage

• $2 million annual product coverage

• $1,000 stolen or damaged  
equipment coverage

• Online continuing education courses

• Over 450 different modalities and services 
covered under the same limits

• Access to an insurance marketplace that 
includes group rates on dental and vision,  
ACA health options, and telehealth coverage 

• Over $700 in annual savings via exclusive 
member benefit discounts

Get instant coverage in 3 minutes online: 

MassageMag.com/CECovered 
Talk to one of our licensed agents today: 

800-324-0077

Integrated Massage Therapists  
Deserve More

Only 

$159/yr

09_02_2020_MMIP_CEi16_full.indd   109_02_2020_MMIP_CEi16_full.indd   1 9/11/20   1:59 PM9/11/20   1:59 PM
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MAKING A
DIFFERENCE

INDUSTRIES TOP SPEAKERSERCHONIA CORP. BRINGS ONLINE 
CONTINUING EDUCATION TO LIFE FOR 
THE CHIROPRACTIC INDUSTRY DURING 
2020.

"We have been fortunate enough to have a long history in this 
industry, and wanted to be able to give back to a profession 
that has done so much for us personally, and professionally. "

- Charles Shanks 
Erchonia Corporation 

YOU CAN VIEW ALL OF ERCHONIA’S COURSES AT ERCHONIA.COM/SEMINARS CE(844) 960-7246 

THE

N O W  A V A I L A B L E  O N L I N E !

T H E  F U T U R E  O F  N E U R O L O G Y L A S E R  P H Y S I O L O G Y

E N H A N C E  S P O R T  P E R F O R M A N C EC H I R O P R A C T I C

V I S I T :  E R C H O N I A . C O M / S E M I N A R S

http://www.erchonia.com/seminars
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- Charles Shanks 
Erchonia Corporation 
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Even With 
The Best Adjustment, 
Your Patient’s Alignment May Still Be  

Off By Two Feet

800.553.4860 | FootLevelers.com | F L VCall for more information or to get started.

Prescribing Foot Levelers 

orthotics helps you stabilize 

your patient’s posture - and 

make your adjustments even 

more effective. It’s treatment 

that helps your patients feel 

better, every step of the way.

StandupAd_V3.indd   1StandupAd_V3.indd   1 8/25/20   2:57 PM8/25/20   2:57 PM

http://www.footlevelers.com
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