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•  CE hours that fly by, with 90 of the brightest minds in 
chiropractic

•  Take your pick of class setting: intimate breakout 
sessions or large rapid-fire panels

•  Top tier staff training are half price when registering with 
their doctor

•  Topics cover the full gamut of chiropractic practice, with 
everything from philosophy and adjusting technique to 
diagnosis and every treatment modality imaginable, plus 
a success track

•  430-exhibit expo featuring all of the latest services 
and products at exceptional convention discounts and 
drawings galore, including $10,000 in cash prizes

Visit TheNationalChiro.com for:
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• Engaging CEs approved 
in 45 STATES
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• 400+-exhibit expo
• 90 top presenters

CREATE THE 
PERSONALIZED  
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IS BEST FOR YOU!

EARLY BIRD 
REGISTRATION ENDS 

JULY 26

As we all face challenges in 
planning for the immediate future, 
the FCA salutes and joins those in our 
chiropractic community who are equipping 
the profession not only to survive the current challenge, 
but, to come out on the other side stronger than ever. 

YOU have helped the FCA to build large, high-level 
events and we are proud to continue to present both 
live and online educational opportunities and successful 
expositions to the chiropractic community. During this 
time of uncertainty, plans are for events to be produced 
as currently scheduled. If changes of date or venue need 
to happen for the best protection of our attendees, we 
will communicate that news as quickly as possible.  

CHIROPRACTIC: 
OPEN FOR 
BUSINESS

https://thenationalchiro.com/


CONTINUE 
LEARNING  
WHILE SOCIAL  
DISTANCING  
IS IN PLACE 
Go to chiroLEARN.org 
for CE courses, practice 
building webinars and 
live events.

Visit the new  
FCA COVID-19  

RESOURCE CENTER 
at FCAchiro.org.
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INFORMATION 

ON  
CHIROPRACTIC 

AND  
COVID-19 
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Boosting Your Patients’  
Immune System

Full Scope of Nutrition
• The most trusted resource 

in supplying Doctors with 
quality immune boosting 
products for their patients 
during the Covid-19 
situation

• Highest-quality 
ingredients and formulas 
ensure optimal health  
for patients

• Every aspect of testing, 
processing, and labeling 
of dietary supplements 
meets or exceeds GMP 
requirements

A Pioneer in Nutritional  
Supplements Since 1962
Dee Cee Labs knows nutrition and 
how it goes hand-in-hand with 
Chiropractic treatments.
The Best Nutritional Supplements: 
Best Immune Support. Best B-12. 
Best Herbs. Best Omega-3. Best 
Magnesium. Best Joint Products. 
Best Multi-VM. Best Allergy Relief.
The Best of what Chiropractors  
need for their patients.

Call us toll-free at 
1 (800) 251-8182
 or visit us online 
www.DeeCeeLabs.com

https://www.deeceelabs.com/


HELP YOUR PATIENTS MANAGE THEIR STRESS AND 
ANXIETY WITH NATURAL SOLUTIONS 

STRESS PLUS

This symbol is your assurance of 
dependable, consistent quality in 
every tablet every time!

• An everyday B-Complex Stress Formula 
plus Vitamin C and Vitamin E

• Nutritionally Supports Energy  
Metabolism and Nervous System Health

• Includes Anxiety Reducing Herbs of 
Valerian Root & Passion Flower

www.deeceelabs.com • 800-251-8182 
Dee Cee Laboratories, Inc.  P.O. Box 383, White House, TN 37188-0383
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“This year’s survey window roughly 
coincided with the early days of the 
coronavirus (COVID-19) crisis in the 

U.S. — so we didn’t know what to 
expect from our survey respondents.”

— page 18
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CHIROPRACTORS ARE FUNCTIONING 
AS HEROES IN COMMUNITIES 
ACROSS THE U.S. DURING THE 
COVID-19 PANDEMIC. 
DCs are going above and beyond, 
not only to keep clinics open to 
provide drug-free pain relief, but as 
you’ll see in our Coronavirus Central 
feature in this issue, fellow DCs 
are helping front-line responders 
and fellow businesses in their local 
communities.

Making a difference
DCs are keeping their practices open at break-even or even at a 
loss to help take the strain off the health care community, care 
for their chronic pain patients, and lessen the visits to emer-
gency rooms in especially hard-hit regions of the U.S.

“If every chiropractic office in the state were to close today, 
if each office saw just a handful of patients, we’re talking 
thousands of patients that would have to go in the medical 
system, rather than being taken care of by us,” said Cuong Huyh, 
DC, of Discovery Chiropractic in Minnesota, speaking to KEYC 
NBC. “So a lot of doctors across the state are choosing to stay 
open at this time to help take care of those needs.” 

Gregg Hoogeveen, DC, has seen a 33% drop in patients at 
Hoogeveen Chiropractic Wellness Center in Nebraska.

“The main reason we feel being open is important is that 
we keep people out of the ER and doctor’s offices with back 
pain and headaches, so they can treat the more serious cases,” 
Hoogeveen told KMTV CBS.

Nutrition sales booming
One industry that is not suffering is nutrition, namely supple-
ments, subsequently benefiting DCs specializing in nutrition, 
nutrition counseling and weight loss.

According to the Nutrition Business Journal, 36% of 
consumers in a survey are reporting increased supplement 
usage with the rush to improve immune systems during the 
COVID-19 pandemic. Notable for the industry, 20% of consumers 
who “never” use supplements reported an expected surge in 
purchases, creating new and likely future customers.

In April 17 on Amazon.com, 17 of the top 20 vitamin category 
products were immune related, and elderberry products were 

beating out toilet paper and face masks in popularity. Immunity 
supplements sales growth is now projected to spike above 25% 
this year, according to Nutrition Business Journal.

Finding the small business barometer
As of this publication date, toward the end of April, the U.S. 
is preparing another relief effort following the first Paycheck 
Protection Program’s $349 billion fund for small businesses. Due 
to the provision that companies with 500 or fewer employees 
could apply (by splitting up locations), reports surfaced that 
many big business chains received maximum grants, while many 
small businesses went wanting.

The next round of grants, and likely ones after that, will be 
needed to address a Harvard Business School study in April. 
Polled were 6,000 professional service small-business owners 
who said that 37% would close their doors permanently if 
the social-distancing orders extended into July. These survey 
respondents on average with less than $10,000 in monthly bills 
were essentially businesses living paycheck-to-paycheck and 
had only enough cash on hand to cover one month of expenses.

Interestingly, according to the Harvard Business School, “A 
significant number of survey-takers said they would not apply 
for government loans because they anticipated problems 
with accessing the funds due to red tape and distrust in the 
government to forgive the loans,” another obstacle to overcome.

Keeping current
Chiropractic Economics has compiled a resource of COVID-19 
information especially for doctors of chiropractic, updated 
daily with news on grants, upcoming webinars, forecasts for 
the summer months, telehealth and billing, U.S. government 
small-business relief efforts, the changing rules on distance-
based continuing education and more.

For the latest go to chiroeco.com/coronavirus-covid-19.

To your practice’s success,

Richard Vach
EDITOR-IN-CHIEF
   
    

STAYING AFLOAT “IF EVERY CHIROPRACTIC OFFICE IN [MY] STATE WERE TO CLOSE 
TODAY...WE’RE TALKING THOUSANDS OF PATIENTS THAT WOULD 
HAVE TO GO IN THE MEDICAL SYSTEM.”

FOUNDED 1954
William L. Luckey and  
Helen C. Luckey
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Celluma supports 
DCs, first responders 
during pandemic
To help medical professionals on the 
front lines of the COVID-19 pandemic, 
Celluma Light Therapy has pivoted 
operations to manufacture medical 
face shields. Celluma engineers have 
designed a medical face shield the 
company can produce with material and 
methods currently used to manufacture 
its Celluma series of products.

“It’s our little way of being a part 
of the solution,” said Patrick Johnson, 
Celluma’s inventor and CEO. 

Celluma is also offering, free of 
charge, a pack of 100 disposable 
Celluma Hygiene Barriers to U.S.-based 
Celluma practitioners, as well as to 
every new Celluma purchaser, for a 
limited time. For more information, go 
to celluma.com.
ChiroEco.com/covid19-celluma

Women’s mid-life 
lifestyle changes may 
reduce stroke risk
Middle age may not be too late for 
women to substantially reduce their 
stroke risk by not smoking, exercising, 
maintaining a healthy weight and 
making healthy food choices, according 
to new research in the journal Stroke.

In general, women are more likely 
than men to have a stroke, die from 
stroke and have poorer health after 
a stroke. 

“We found that changing to a 
healthy lifestyle, even in your 50s, still 
has the potential to prevent strokes,” 
said Goodarz Danaei, ScD, lead study 
author. “Women who made lifestyle 
modifications in middle age reduced 
their long-term risk of total stroke by 
nearly a quarter and ischemic stroke 
by more than one-third.” 
ChiroEco.com/women-stroke

Worldwide CAM market 
worth multi-billions
According to a study by Grand View 
Research, the global complementary 
and alternative medicine market size 
is projected to reach $296.3 billion by 
2027, exhibiting a compound annual 
growth rate of 19.9%.

A comparatively high demand for 
alternative medicine across developing 
countries and expanding applications 
of traditional medicine practiced in 
Asia are two key driving factors of the 
market. China and India are the key 
contributors to the Asia Pacific region, 
offering significant momentum to the 
revenue generation by complementary 
and alternative treatment. In addition, 
an increase in the number of licensed 
and trained physicians who can offer 
state-of-the-art complementary 
therapies is set to boost patient 
preference toward traditional medicine.
ChiroEco.com/worldwide-cam
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MISSED THE LAST ISSUE?

COVID-19:  
Help is on the Way
Government Passes  
Relief Bill

ChiroEco.com/magazine

TWITTER DISCUSSION

RESOURCES @CHIROECO.COM

SOCIALMARKETING

What is your favorite chiropractic or  
health-related podcast?

Are you on TikTok?
When you think of social network TikTok, the platform based on short user-generated videos, you 
may think of videos of cute animals, crazy challenges, and people lip-syncing to popular tunes — 
but you can also put it to work for your practice.

“TikTok is not just for singing and dancing,” wrote social media strategist Matthew Loop in a 
blog post on dcincome.com. “You can use it to market your chiropractic office by delivering short 
pieces of value-driven content.”

TikTok has been downloaded more than 96 million times in the U.S. and 1 billion times 
worldwide, according to statistics from Sensor Tower, a market research firm, so it’s likely that some 
of your patients use it. Here are a few tips for getting started.
* Be fun. People visit TikTok mainly for entertainment — especially now that COVID-19 has kept 
most people at home, looking for fun ways to pass the time. Even if what you post is educational, 
it has to entertain.
* Shoot fresh content. The videos you share via Facebook or Instagram won’t necessarily work on 
TikTok; individual TikTok videos can only be up to 15 seconds long — short and to the point.
* Use your expertise. Don’t treat TikTok videos like ads. Share useful, entertaining video content 
such as quick health tips, answers to frequently-asked health questions, and demonstrations of 
stretches and exercises patients can perform at home.
For more help with your social media marketing, visit the Business Tips section of chiroeco.com.

Each month we’ll ask a new question on our Facebook page.  
Join the conversation at facebook.com/ChiroEcoMag

FACEBOOKQUESTION 

What part of your practice has changed the most due to COVID-19?

17,074 followers

eBooks
Visit our eBooks page to see the latest specialty 
publications on cutting-edge topics such as CBD, 
PEMF and clinical nutrition.
ChiroEco.com/chiropractic-ebooks

Email Courses
Try one of our eCourses and get up to speed with 
lessons on business and chiropractic sent straight 
to your inbox.
ChiroEco.com/chiropractic-ecourses

Podcasts
We’ve interviewed some of the best minds in 
chiropractic. Listen on the go. 
ChiroEco.com/podcast 

CHIROCHIROECO.COM.COM

Use the hashtag #CE 
for the chance to be  
featured on our Twitter  
@ChiroEcoMag
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A Novel Self-Emulsifying Drug Delivery System

(SEDDS) Based on VESIsorb® Formulation
Technology Improving the Oral Bioavailability of

Cannabidiol in Healthy SubjectsKatharina Knaub 1, Tina Sartorius 1,* , Tanita Dharsono 1, Roland Wacker 1,

Manfred Wilhelm 2 and Christiane Schön 1
1 BioTeSys GmbH, Schelztorstr. 54-56, 73728 Esslingen, Germany

2 Natural and Economic Sciences, Department of Mathematics, Ulm University of Applied Sciences,

Albert-Einstein-Allee 55, 89081 Ulm, Germany
* Correspondence: t.sartorius@biotesys.de; Tel.: +49-711-3105-7138

Received: 18 July 2019; Accepted: 13 August 2019; Published: 16 August 2019 �����������������

Abstract: Cannabidiol (CBD), a phytocannabinoid compound of Cannabis sativa, shows limited oral

bioavailability due to its lipophilicity and extensive first-pass metabolism. CBD is also known for

its high intra- and inter-subject absorption variability in humans. To overcome these limitations a

novel self-emulsifying drug delivery system (SEDDS) based on VESIsorb® formulation technology

incorporating CBD, as Hemp-Extract, was developed (SEDDS-CBD). The study objective was to

evaluate the pharmacokinetic profile of SEDDS-CBD in a randomized, double-blind, cross-over design

in 16 healthy volunteers under fasted conditions. As reference formulation, the same Hemp-Extract

diluted with medium-chain triglycerides (MCT-CBD) was used. CBD dose was standardized to

25 mg. Pharmacokinetic parameters were analyzed from individual concentration-time curves.

Single oral administration of SEDDS-CBD led to a 4.4-fold higher Cmax and a 2.85-/1.70-fold higher

AUC0–8h/AUC0–24h compared to the reference formulation. Tmax was substantially shorter for

SEDDS-CBD (1.0 h) compared to MCT-CBD (3.0 h). Subgroup analysis demonstrated a higher

bioavailability in women compared to men. This difference was seen for MCT-CBD while

SEDDS-CBD mitigated this gender effect. Overall, SEDDS-CBD showed a significant improvement

for all determined pharmacokinetic parameters: increased CBD plasma values (Cmax), favorably

enhanced bioavailability (AUC) and fast absorption (Tmax). No safety concerns were noted following

either administration.
Keywords: bioavailability; Cannabis sativa; cannabidiol; CBD; hemp extract; human; oral drug

delivery system; pharmacokinetic; SEDDS

1. Introduction
The plant Cannabis sativa L. (hemp) comprises a wide variety of phytocannabinoid compounds,

including the constituent cannabidiol (CBD) [1]. In recent years, CBD has gained increasing interest due

to its various health benefits including antiseizure, analgesic, neuroprotective, anxiolytic, antidepressant,

and antipsychotic effects, as well as displaying antioxidative and anti-inflammatory properties [2–7].

CBD has a favorable safety and tolerability profile in humans [8,9]. Even high doses of oral CBD do

not cause those psychotropic effects that are characteristic for tetrahydrocannabinol (THC) [10].

Cannabinoids are typically consumed by smoking, vaporization, buccal spray or ingested orally in

the form of soft gels, oil drops, or cookies [11,12]. The absorption of CBD administered by the mentioned

application routes is limited, erratic and results in highly variable pharmacokinetic profiles [13–19].

Molecules 2019, 24, 2967; doi:10.3390/molecules24162967

www.mdpi.com/journal/molecules
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CBD questions

• VESIsorb® Technology for more than 4X bioavailability†

• Solvent-free Super Critical CO2 extraction provides 
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• 25mg of CBD & 10mg of beta-caryophyllene

More than 4X the Bioavailability of 
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TruEase® has been validated as the truly superior CBD product in a newly 
published Clinical Study: “A Novel Self-Emulsifying Drug Delivery System 
(SEDDS) Based on VESIsorb® Formulation Technology Improving the Oral 
Bioavailability of Cannabidiol in Healthy Subjects”. TruEase® uses patented 
VESIsorb® technology to provide over 4X more bioavailability than ordinary CBD 
products with MCT.† Order yours today.

Still searching for a CBD product that lives up to your standards? TruEase® is today’s best-in-
class CBD product. A TruGen3® exclusive, TruEase® supports normal pain and inflammatory 
responses associated with aging, promotes cognitive function, healthy sleep, optimal skin, heart 
and neurological health†. Its patented VESIsorb® technology offers up to 6X more bioavailability 
than ordinary CBD products†. TruGen3® continues Douglas Laboratories’ family legacy, with our third 
generation and more than half a century of nutraceutical experience. Our products are produced 
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TruGen3 Proudly Welcomes 
Dr. Chris D. Meletis as Chief 
Clinical CBD Advisor.

Scan this QR code to read the 
complete Clinical Study!
www.trugen3.com/product/truease

Truly the Best CBD...
Now Validated by a Breakthrough Clinical Study.

Call or visit our website today for FREE SAMPLES
and monthly CBD updates from Dr. Meletis

https://trugen3.com/


thespecificdublin
You are capable of great things; don’t let your pain slow you down.

TOP TOP INSTAGRAM POSTS  
Tag #ChiroEcoMag for your chance to be featured

tpc_portland
How many of us are working like this right now?!

thejointpgh
We have been hearing a lot lately about 
how changes to posture due to working and 
schooling at home has a majority of our 
patients feeling new aches and pains.

dr.thomasgallardo
Kinesiology taping for rehab and injury prevention!

physioosteogram
Muscle Anatomy (Picture credit: Aaron Kuehn)

wilkinschiro
We are taking extra precautions for your safety and ours.

wellspringcenterforwellbeing
May the sun shine on all of your bright 
smiling faces and the wind remind you 
of Mother Earth’s vibrant embraces!

uhmedical_littleton
Reminder to listen to your body!

snapcrackchiropractic
Perhaps one of the greatest benefits of chiropractic care when injured or in pain is that it is a completely natural alternative.
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800.553.4860 | FootLevelers.com | F L V

Here’s what Newton didn’t say:
InMotion helps protect the body  

from those outside forcesfrom those outside forces

A body in motion tends to
stay in motion unless acted

on by an outside force.
-Isaac Newton

“

“

The World’s #1 Recommended Custom Orthotic 

®
by Foot Levelers

CE_InMotion_April.indd   1CE_InMotion_April.indd   1 3/30/20   6:43 PM3/30/20   6:43 PM

https://www.footlevelers.com/


Today’s Conversations on Leadership 
(TCL), a thought-leadership vehicle of Life 
University, in April released a conversation 
involving Heidi Haavik, DC, PhD, Director of 
Research, Centre for Chiropractic Research 
at the New Zealand Chiropractic College; 
Dan Murphy, DC, DABCO, a faculty member 
at Life Chiropractic College West; and James 
Chestnut, BEd, MS, DC, founder and president 
of The Wellness Practice, outlining their 
thoughts on chiropractic care in the era of 
the COVID-19 health pandemic.

The conversation, moderated by Gerard 
W. Clum, DC, director of The Octagon at 
Life University, sought to bring greater 
clarity to the expectations of the practicing 
chiropractor during this public health 
emergency from three internationally 

renowned chiropractors, with each offering 
their respective expertise in research and 
clinical practice to the conversation.

The discussion, provided as a service to 
the profession by Life University, explores 
the information available on the potential 
relationship between chiropractic care and 
immune-competency with candid input on 
where we have evidence and the type of 
evidence present.
For more information, visit life.edu.

DON’T MISS
ONLINE CONFERENCES

Back in Balance: Dealing with 
America’s Health Epidemics from 
a Neurological Point of View
June 27-28
The most important system of the human 
body is the nervous system, but it can be 
one of the most challenging to understand. 
Trevor Berry, DC, DACNB, a board-certified 
chiropractic neurologist and low-level 
laser expert, will explore its many 
connections to other parts of the body. 
This course is designed to learn protocols 
to protect the brain while understanding 
pain mechanisms and alternatives.  

Advanced Laboratory Analysis 
and Nutrition Seminar
June 27-28
Presenter Van Merkle, DC, DABCI, CDCN, 
DCBCN, is a nationally known expert 
on the topic and says, “This is not just 
a regular nutrition course of take this 
vitamin for this problem, but a true lab 
analysis to make a proper assessment of 
a patient’s health; to even find problems 
they are not aware of yet, and to make 
recommendations based on those test 
findings, and then to have objective 
proof of results.” 

WE B INAR

SBA Disaster Relief/Tax Credits 
& Rebates for Chiropractors
On Demand
Certified tax coach Don Rasmussen will 
take participants through SBA Disaster 
Relief Guidelines, how you can apply on 
your own, or who to contact if you need 
assistance, tax rebates and more. A free 
webinar sponsored by ChiroHealthUSA on 
their website.

Learn more at chiroeco.com/events.

BACKBACKLOG CATCHING UP ON THE LATEST NEWS, TRENDS AND 
INNOVATIONS FROM THE CHIROPRACTIC COMMUNITY

C H I R O P R A C T I C  N E W S

7 states rolling back CE limitations due to COVID-19

Seven states have removed limitations on 
distance-based learning for the current 
renewal period following a petition from 
chiropractors.

“The petition submitted was the result of 
having been contacted by many licensees 
asking why they can’t use distanced learning 
for all their hours in their state,” said Guy 
Annunziata, DC. 

States that have removed limitations due 
to the COVID-19 crisis:
INDIANA – Accepting all hours by distance-
based learning for the current renewal 
period ending on 7/1/2020.
IOWA – For the CE year ending on 6/30/2020, 
the Governor of Iowa issued a proclamation 
which eliminated all live requirements.

NEBRASKA – As per the governor’s Executive 
Order 20-10, chiropractors may obtain all 
36 of the required CE hours online until the 
state of emergency is lifted.
UTAH – For the CE year ending on 5/31/2020, 
the State of Utah Division of Occupational 
and Professional Licensing has suspended 
live CE requirements for re-licensure. 
WASHINGTON – Chiropractors can now 
obtain all their CE from online media in place 
of live seminars.
WEST VIRGINIA – For the renewal period 
ending 6/30/2020, the West Virginia Board 
of Chiropractic has lifted the limitation on 
online learning.
WYOMING –The Wyoming Board of 
Chiropractic has lifted the limitation on 
online learning for the renewal period ending 
8/31/2020.

More states are anticipated to adopt new 
policies as stay-at-home orders from states 
increase due to the COVID-19 pandemic.

For the latest COVID-19 info for doctors of 
chiropractic, including upcoming webinars, 
updates, resources and articles from 
Chiropractic Economics, go to chiroeco.com/
coronavirus-covid-19.

S C H O O L  N E W S

Life University hosts dialogue on  
COVID-19 global health crisis
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“IF NOTHING ELSE, THIS PANDEMIC 
HAS SHOWN US HOW ILL PREPARED 
MOST OF THE COUNTRY AND WORLD 
HAS BEEN AND THE NEED FOR 
EVERYONE TO BE AS PROACTIVE WITH 
THEIR HEALTH AS POSSIBLE BEFORE 
THE NEXT ONE HITS.” 
— KIRK GAIR, DC



S C H O O L  N E W S

SABCA members 
participate in  
regional conference

BY THE NUMBERS:
INDUSTRY TRENDS

National University of Health Sciences’ 
Student American Black Chiropractic 
Association (SABCA) club members attended 
the American Black Chiropractic Association 
Central Regional Conference in Minnesota in 
March.

“What really struck me as an ND student 
was the holistic nature of the conference,” 
said NUHS student Aisha Karidio. 
“Manipulation is part of the naturopathic 
scope of practice and it was great seeing the 
passion and evidence on how chiropractic 
care, along with other natural therapeutics, 
can benefit our patients.”

The annual event, which takes place at 
different colleges each year, was held at 
Northwestern Health Sciences University in 
Minnesota. The conference featured speaker 
sessions and a doctor’s panel along with 
various social events. Students were also 
able to learn about alternative medicine 
fields including Chinese medicine, soft tissue 
work, dietary counseling and functional 
medicine.

“It really opened my eyes on how well 
different health disciplines can work together 
and how important we are when it comes to 
serving our communities,” Karidio said.

The event was well-attended by both 
doctors and students. Karidio stressed the 
importance of these events for minority 
students and in particular black students.

“As minority students, we are constantly 
striving for fair representation on and off 
campus, and we want to make sure that 
above all, we as future doctors are equipped 
with the appropriate tools to go back and 
serve our communities,” she said.
For more information about NUHS’ SABCA club, follow 
their Instagram page at instagram.com/sabca.nuhs.

How will COVID-19 and a nationwide  
lockdown impact projected trends?
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The cost of treating the five leading chronic diseases — 
cancer, diabetes, mental illness, heart disease and respiratory 

disease — could reach $47 trillion over the next 15 years
Source: World Economic Forum, 2020

Chiropractic offices offering nutritional 
products/supplements to patients

Source: 2020 Chiropractic Economics Salary & Expense Survey

Teleheath legislation proposed in April for the Federal 
Communications Commission (FCC) rural health care program to 

expand remote treatment options and ensure high-quality internet 
connections at health care facilities for telehealth services

Source: TheHill.com

Additional yearly earnings by chiropractic offices 
that employ a complementary specialist in 

their office or on their health care team
Source: 2020 Chiropractic Economics Salary & Expense Survey

Members of the Mobile Chiropractic page on Facebook
Source: Facebook

48.5%

15,000+
$59,016+

‘BIG5’treating
the

$billion
two



PROFITABLE PRACTICE
Natural Pain Cream
Natural Pain Cream from The Feel Good Lab is an FDA-registered, all-natural formula to relieve arthritis, backache and 
more. It’s packed with 30 ingredients — including turmeric, arnica, devil’s claw and boswellia — all combined to provide 
soothing relief without compromising wellness. No parabens, phthalates, petroleum-based substances, artificial 
fragrances, dyes or junk. No silicones, formaldehyde, PEG, petrochemicals or GMOs. Ever.

This formula has a vanishing scent and provides a nice consistency that is easy on the hands for health care 
professionals to use in-practice. Developed with pharmaceutical science, rooted in functional medicine.

Patients can reduce their ibuprofin use and update their medicine cabinets to reach for something healthy the next 
time they have pain. It’s the only pain relief formula, says the manufacturer, that’s actually good for you and your body.

We started The Feel Good Lab because we couldn’t find any over-the-counter pain relief products that we 
personally wanted to use or recommend. Whether your patients are overcoming chronic pain or preparing for their 
next marathon, they deserve to be pain-free without compromising their overall health.

STAFF PICK
IM M U N E SU PP ORT

IMMUPLEX
Why we love it
Immuplex from 
Standard Process blends 
essential micronutrients 
and minerals as well as 
proprietary formulas 
Protomorphogen and 
Cytosol™ extracts to 
support the immune 
system. Taken daily, it 
helps maintain normal 
white blood cell activity 
already within a normal 
range, and offers support for the body’s 
normal inflammatory response function 
as it relates to periodic challenges like 
consumption of a high-fat meal or strenuous 
activity. It can serve as a source of iron, zinc, 
copper, chromium, selenium and folate; 
vitamins A, B6 and B12; and antioxidant 
vitamins C and E.

Why you should choose this product
No two patients are alike, and their needs 
for immune support are just as unique. For 
everyday immune function, Immuplex provides 
broad mineral support and supports normal 
white-blood-cell activity. Standard Process’s 
supplements are available only through 
health-care practitioners, so by carrying them 
in your practice you can offer your patients a 
unique product they can’t get elsewhere.
For more information, visit standardprocess.com.

BACKBACKLOG

Sherman College in Spartanburg, S.C., has 
become the first chiropractic college to 
introduce cone beam computed tomography 
(CBCT) to its radiology department.

CBCT is a radiographic imaging method 
that allows accurate, three-dimensional 
imaging of hard tissue structures; its use 
and emergence in medical diagnostic 
imaging make CBCT an exciting addition to 
chiropractic radiographic analysis in the 
upper cervical region of the spine.

“Adding new technologies like cone beam 
computed tomography here at Sherman 
College further enhances our doctor of 
chiropractic program, improves patient care, 
and increases engagement and research 
opportunities within the profession and the 

community,” said Vice President for Academic 
Affairs Joe Donofrio, DC, ’94, ACP. 

“We are proud to be the first chiropractic 
college to incorporate this technology into 
our curriculum and our patient care. Our 
radiology and technique faculty played a 
key role in discovering and promoting this 
opportunity for the college,” Donofrio added. 
“We expect that this unit will reveal details 
about cervical spine subluxations that we 
have likely never observed before.”

The on-campus clinic provides 
approximately 30,000 patient visits each 
year to members of the Spartanburg and 
surrounding communities and serves as a 
teaching clinic for senior students in the 
doctor of chiropractic program. 

S C H O O L  N E W S

Sherman becomes first chiropractic 
college to install CBCT imaging

L-R: Drs. Christopher Kent, Jaime Browning, Pat Kuhta, Christine Theodossis, Joe Donofrio, Daiki Ishiyama, 
Ohmar Land, Laura Greene-Orndorff and Armand Rossi with the college’s new CBCT unit.

For additional info go to the CE products directory at chiroeco.com/products.
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The latest business, safety, health and up-to-date resources for DCs
BY  C H I R O P RAC T I C  E CO N O M I C S  STA F F

Durable medical equipment (DME) rules rolled back 
during COVID-19, applications being accepted
Another COVID-19 rollback in regulations occurred in April in the 
chiropractic industry as the Trump administration has waived 
former rules and procedures pertaining to becoming a Medicare 
DME (durable medical equipment) provider.

“Applications are now being processed by Medicare DME 
within 7-14 days after filing, and 90% of the fees are being 
waived,” James Antos, DC, DABCO, told Chiropractic Economics. 
“Accreditation requirement is also being waived at this time. I 
have never seen a window like this in Medicare DME application 
for certification. This window is for the next 90 days but I 
believe it will close sooner.”

Last year, before this new ruling, the Centers for Medicare & 
Medicaid Services (CMS) changed DME provider rules with the 
DMEPOS Competitive Bidding Round 2021, introducing competitive 
bidding and only allowing a select number of regional health care 
offices to supply certain categories of DME product.

2020 Survival Guide for Chiropractic Billing
Physicians Specialty Services has developed a 2020 Survival 
Guide for Chiropractic Billing, listing assistance programs, 
coding information and more. Assistance program details 
include the Paycheck Protection Program and the SBA Economic 
Injury Disaster Loan Assistance program, among others.

Telemedicine basics include information on standard 
codes, Online Digital/Video Services time frames and codes, 
E&M service via telephone, and information on PT benefits 
when there are no chiropractor benefits on policies. Coding 
information is also available for Blue Shield, Medicare, United, 
Clearinghouse, and telemedicine/telehealth and remote 
billing services.

For more information or to view the Survival Guide go 
to chiroeco.com/wp-content/uploads/2020/04/2020-3-29-
SURVIVAL-GUIDE-draft.pdf

Coronavirus (COVID-19) has rapidly spread across the U.S. and the world, and Americans are being advised by the Centers 

for Disease Control (CDC) to remain vigilant and take precautions, particularly social distancing and avoiding unnecessary 

contact and gatherings, and for personal protection, maintaining a healthy diet and strong immune system.

Here is the latest news from the CE COVID-19 resource center:

CORONAVIRUS CENTRAL
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Local chiropractors during the COVID-19 pandemic are helping 
out in their local communities, contributing to local busi-
nesses and more. Chiropractors providing care for chronic 
pain and other patients is currently lessening the burden on 
hospitals and emergency rooms dealing with the influx of 
coronavirus patients. 

At the same time, chiropractors are helping out in their local 
communities, contributing to local businesses, providing free 
services to front-line medical workers and more.

Here are just a few of the stories of local chiropractors 
going the extra mile in local communities during the 
COVID-19 pandemic:

Local chiropractors feeding the front lines
A grassroots effort called “Feed the Front Lines” provides Chico, 
Calif., health care workers battling COVID-19 with free lunches. 
Jason Gonzales and Shane Smith with Specific Chiropractic 
Center purchased $100 gift cards for Fresh Cove, a restaurant 
known for serving healthy food. The two invited health care 
workers to show up at Fresh Cove and use the gift cards they 
left, hoping other local businesses would follow their lead.

“We’re hoping to encourage people in our community to 
follow up with our donation and keep the ball rolling,” Gonzales 
told KRCR ABC 7 news. “They’re out there working massive 
12-hour shifts,” Smith said. “They’re in a crisis mode and 
helping everybody out.”

Free chiropractic care for front-line workers
Chiro One in Oakbrook, Ill., offers free chiropractic care to 
physicians, physician’s assistants and registered nurses 
working on the front lines of health care during COVID-19.

“Our doctors and clinical care teams at Chiro One want to 
help them stay healthy so the front liners can continue to help 
our communities recover as quickly as possible,” Stuart Bernsen, 
DC, CEO and founder of Chiro One Wellness Centers said in a 
release. “Extraordinary times call for extraordinary actions.”

Bridge Chiropractic in Vancouver, Wash., also offers free 
chiropractic care to physicians, physician’s assistants and 
registered nurses working on the front lines of health care in 
hospital emergency rooms and urgent care centers during the 
COVID-19 pandemic.

Free local restaurant tabs
Mike Merkt, who owns Specific Chiropractic Centers in Hartland, 
Wisc., started opening tabs at area restaurants and shops.

“I posted in the Pewaukee Parents Facebook group that I 
opened up this tab,” Merkt told the Milwaukee Journal Sentinel. 
“I do it on Mondays, so to me it’s a Monday motivation thing to 
get people in good spirits and spread positively.”

That Thursday, Merkt discovered that just one person had 
used part of the tab.

“People were too nice to take advantage of it,” Merkt said. 
“I was like, ‘This is the most Wisconsin thing ever.’” As COVID-19 
took hold, his $50-100 tabs around town were immediately 
taken up. “All of this makes sense to me to be a nice person 
and get the word out about other businesses,” he said.

Free 3-D printer face shields for front-line workers
Nathan Stewart, DC, of Stewart Family Chiropractic in 
Sycamore, Ill., and his office staff use his 3-D printer to 
make 60-80 face shields per day for essential front-line 
health care workers.

“I’ve made about 200 face shields so far and have given 
out between 125 and 150,” Stewart told the Daily Chronicle. 
“There’s a huge need, especially in the medical field. Nurses, 
elder care facilities, doctors, everyone has been asking about 
them…I had the 3-D printer and wanted to put the machine 
to good use. I will give the face shields to whoever would like 
them. I saw that there was a great need for [face shields], and I 
wanted to help out and give back to the community.” 

CORONAVIRUSCENTRAL

Follow Us on Social Media

To read these articles in full, or for the latest COVID-19 info for  
doctors of chiropractic, including upcoming webinars, daily  
updates, resources and articles from Chiropractic Economics,  
go to chiroeco.com/coronavirus-covid-19.

@ChiroEcoMag @ChiroEcoMag

@chiropractic-economics@ChiroEcoMag

Hero local chiropractors in the community during COVID-19
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HOLDING STEADY
Overall, chiropractic is doing well, even in the midst of  
a pandemic, while the gender gap further narrows
BY  A L L I S O N  M .  PAY N E

TIME TO READ: 19-20 MIN.

23RD ANNUAL SALARY & EXPENSE SURVEY

The answer turned out to be no; in fact, chiropractors 
were and still are considered essential workers by the U.S. 
government. In March, the “Memorandum on Identification 
of Essential Critical Infrastructure Workers During COVID-19 
Response” was issued by the U.S. Department of Homeland 
Security, identifying chiropractic as an essential service.

Information we received via our survey showed a few minor 
rises and falls, but overall chiropractic remains as strong as it 
was in last year’s survey. The flow of money into practices is up, 
according to the respondents — 51% of those surveyed say gross 
billings are up, and 49% say their collections are increasing.

A narrowing gender gap in the demographics was a pleasant 
surprise, as in recent years the roughly 80/20 split between male and 
female practitioners has changed very slowly, despite an almost 50/50 
split between males and females enrolled in chiropractic schools. 

There is strength in numbers, as chiropractors have been 
increasingly joining forces with other health care providers to 
bolster patient satisfaction as well as manage cost savings. 
Approximately 35% of DCs said they have employed a 
massage therapist as part of their practice, followed by 14% 
of chiropractors who have employed an acupuncturist (a 3% 
increase from last year’s 11%). 

THIS YEAR’S SURVEY WINDOW ROUGHLY COINCIDED WITH THE EARLY DAYS OF THE CORONAVIRUS 

(COVID-19) CRISIS IN THE U.S. — so we didn’t know what to expect from our survey respondents. At that 

time, various states were responding to the virus in various ways. Would chiropractors have to close up 

shop for the foreseeable future?
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FEATURESTORY

Our 23rd Annual Salary and Expense Survey shows 
there is reason to be hopeful for those entering and 
those practicing in the chiropractic field. 

A narrowing gender gap
A persistent gender gap of roughly 80% male and 20% 
female respondents narrowed this year — from 23% 
last year to 28% female, bucking a long-standing trend 
in the annual survey. However, the narrowing gender 
gap doesn’t seem to have affected the gender differ-
ence in salaries much. Male chiropractors still make 
more money than female chiropractors — significantly 
more money. In our 2020 survey, total compensation 
for men came in at about $153,000, while female 
chiropractors’ total compensation weighed in at only 
$104,000. Last year those numbers were $134,000 and 
$100,600, respectively. So while the number of female 
chiropractors is growing, they remain behind their 
male counterparts in terms of earnings.

Industry direction
With the majority of practices up and running 
during the COVID-19 pandemic, DCs across the 
country are facing a golden opportunity to make 
the case for chiropractic care. Chiropractors in this 
survey are seeing an average of 142 patients per 
week — up from 129 in last year’s survey. Evidently, 
greater numbers of people are seeing the value 
of chiropractic care, especially in an integrative or 
multi-disciplinary setting. The millennial genera-
tion, for its part, strongly values health and fitness, 
indicating that the patient of the future will be 
predisposed to the wellness message. 

The industry is moving in a positive direction, with 
support from government officials and health care 
organizations who view chiropractic as an effective 
option for musculoskeletal pain management and 
maintaining overall good health.

About this survey
Our 23rd Salary and Expense Survey had 400+ participants 
responding to the anonymous, confidential web-based ques-
tionnaire. During March 2020, Chiropractic Economics invited 
practicing chiropractors (and CAs on their behalf) to complete 
the yearly survey.

We extended the invitation by email as well as through 
announcements in our e-newsletters and social networking 
sites. Additionally, we encouraged a number of state, 
national and alumni associations to distribute the survey to 
their members.

Regional representation — Our response to this year’s 
survey was wide-ranging, with participants from 46 states. 
The regional breakdown is as follows: Midwest, 30%; South, 
25%; East, 23%; and West, 22%.

Statistics — You will find references to averages (or means) 
in this year’s survey. Reader feedback has indicated that the 
survey is better understood by only stating averages. The 
average is the number calculated by dividing the total by the 
number in the set — an arithmetic average.

  East
15%West

22% Midwest 30%

South 25%

  East
23%

Personal Characteristics 2020 2019 2018
Average Age 48.6 47.7 48.3
Male 71.8 76.7% 77.4%
Female 28.2% 23.3% 22.5%
Years in Practice 18.2 17.5 19
Solo Practitioner 56.83% 54.6% 55.2%
Group Practitioner/Partner 23.9% 22.4% 27.2%
Associate 14.6% 12% 12.1%
Franchise Owner .73% 3.5% 1.77%

Practice Characteristics
Suburban 54.8% 53.3% 54.4%
Urban 27.3% 28.1% 25.9%

Rural 17.9% 18.6% 19.7%
No. of Employees 0-1 0-1 3.5
Hours/Week in Patient Care 31-40 31-40 34%
Average PVA 58.1% 51.3% 16.6
Average Patient Visits/Week 142 129 139
Average New Patients/Week 10.4 7.5 8.6

Income Comparisons
Average Gross Billings $649,369 $546,489 $619,530
Average Gross Collections $448,015 $304,315 $448,848
Average DC Salary $90,475 $97,495 $107,310
Average DC Total Comp. $144,027 $123,435 $140,050

Expenses
Advertising $13,155 $11,617 $13,442
Malpractice Insurance $3,065 $2,951 $2,713
Office Lease or Mortgage $27,315 $25,692 $22,797

3-Year Comparison of Respondent Information
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FEATURESTORY

Overview of 2020 Respondents
Personal Characteristics
Average Age 48.6
Male 71.8%
Female 28.2%
Years in Practice 18.2
Solo DC 56.83%
In a Group or Partnership 23.9%
Associate 14.6%
Independent Contractor 3.9%
Franchise Owner .73%
No. of State Licenses 1

Clinic Characteristics
Clinics Owned 1
Urban 27.3%
Suburban 54.8%
Rural 17.9%
Employees 0-1
Average PVA 58.1
Average Patients/Week 142
Average New Patients/Week 10.4
Cash Only 16.1%

Specialty
General 64%
Family 13%
Sports/Rehab 9%
Nutrition 3%
Pediatrics .7%
Other (personal injury, workers comp, etc.) 10%

Specialists In Clinic
LMT 35%
Acupuncturist 14%
MD/DO 10%
Nutritionist 7%
PT 11%
Fitness Trainer 7%
Other 7%
None 47%

Income
Average Billings $649,400 
Range $1-$4M
Average Collections $ 448,000
Range $1-$2.8M
% Income From Retail 8%

Average Salaries
Total DC Comp  $144,027
Average DC  $90,475
Average Associate  $71,412
Average PT  $65,200
Average Nutritionist  $12,850
Average Fitness Trainer  $32,215
Average CA  $37,190
Average LMT  $28,972

Average Expenses
Advertising $13,155
Malpractice Insurance $3,065
Office Lease/Mortgage (year) $27,315

Modalities Provided
Chiropractic 98.93%
Instrument Adjusting 61.43%
Electrotherapy 59.29%
Exercise Programs 58.57%
Kinesiology Taping 49.29%
Nutrition 48.57%
PT/Rehab 45.36%
Massage 42.14%
Laser Therapy 34.64%
Decompression 32.5%
IASTM 26.43%
Acupuncture 21.79%
Weight-Loss Programs 20%
Homeopathy 10%
Medical Services 9.64%
Other 7.14%

With more than 400 practices responding, our salary and 
expense survey attracted a wide range of doctors across the 
nation. We heard from practitioners between the ages of 25-76 
years old, and from those who have been in practice for less 
than a year to 30 years or more. 

By averaging the responses to many of this year’s questions, 
we can see what the average respondent might look like: 
	�male (28% of respondents were female)
	� 49 years old
	� a solo practitioner (57%)
	� licensed in one state (78%)

Our average respondent:
	� owns one clinic (91%)
	� prefers to practice in the suburbs (55%)

	� sees 142 patients each week, has a patient-visit average 
(PVA) of 58
	� attracts 10 new patients each week
	� and sees patients about 31-40 hours a week

The average respondent has:
	� average billings of $649,400 and collections of $448,000 for a 
reimbursement rate of 69%
	� sells products to patients for 8% of gross revenues
	� pays CAs $37,200 and himself $90,500
	� and enjoys average total compensation of $144,000

Finally, this typical respondent spends roughly $27,300 on 
office leases or mortgages, $13,200 on advertising, and $3,100 on 
malpractice insurance.

The average DC profile
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FEATURESTORY

Patient Treatment 84.98%
Retail 7.01%
Diagnostics 5%
Other 1.81%
Consulting 1.19%

Sources of Income
Cash 39.93%
Insurance 30.97%
Personal Injury 10.74%
Medicare 10.63%
Medicaid 2.89%
Workers' Comp 2.63%
Barter/trade 1.12%
Other 1.09%

Patient Treatment 
Office Lease / Mortgage  $27,315 
Advertising  $13,155 
Malpractice Insurance  $3,065

Major Practice Expenses

Average collections increased compared to last year’s numbers, 
and average billings rose, too.

Average gross billings were reported at $649,400, which is a 
significant increase from last year’s $546,500. Collections were 
reported at $448,015, which is an increase from $395,500 in 2019 
but a slight decrease from 2018 ($449,000). 

This year’s billings and collections numbers equal an average 
reimbursement rate of 69%, a bit less than in 2019. While 
many DCs may be billing for more overall, it appears they are 
receiving a slightly lower percentage of that money back than in 
previous years.

 Gross billing has steadily increased by small increments since 
2017, except for a drop in 2019; but that drop may have been due 
to having many more survey participants that year.

Billings and collections

While a DC’s true specialty lies in the 
ability to provide successful chiropractic 
care, you likely have several other income 
sources, such as retail, diagnostics and 
consulting. 

DCs still report that their major 
source of income comes from patient 
chiropractic care, highlighting the 
dedication and commitment DCs have 
to their patients. Nearly 85% reported 

patient treatment as their major source of 
income, which is up from 76% in 2019.

Other sources of income include retail 
products at 7%; diagnostic testing at 5%; 
and consulting at less than 2%.

We also asked what percent of 
treatment is paid for by the following: 
cash from patients, individual or group 
health insurance, Medicare, auto 
insurance, Medicaid, personal injury 

coverage, Workers’ Compensation, barter 
or trade, and other. 

The majority of treatments are paid 
in cash (40%) or by individual or group 
health insurance (31%). Personal injury 
coverage and Medicare each paid for 
almost 11% of treatments, followed by 
Medicaid (3%), Workers’ Compensation 
(3%), and barter or trade (1%).

How patients pay for treatment

As chiropractors assess their earnings and expenses, familiarity 
with their financial environment in the health care industry can 
provide valuable context to their conclusions.

Some DCs team up with MDs to create a more 
comprehensive practice; others consult regularly with general 
practitioners in their community. As such, we annually compare 
our salary survey to data collected by Medical Economics. 

In Medical Economics’ 90th Annual Physician Report, 
published in April 2019, respondents indicated that the average 
salary for a family care physician was $242,000. This is sharply 
contrasted with specialist physicians, who top out at upwards 
of $400,000. 

Comparatively, the average total compensation reported for 
DCs in this year’s survey was $144,000; this is up from $123,400 
in 2019.

Medical Economics also reported that the highest median 
income came from the Western and Midwest regions, but 
salaries for all regions hovered near the $275,000 mark. They 
found that the type of area — urban, suburban or rural — had a 
negligible effect on salaries. 

The average number of patients seen by general physicians 
was 85 per week. In addition, they found that the median 
earnings were higher for men ($300,000+) than women (a bit 
less than $250,000). 

To compare more statistics between chiropractors 
and primary care doctors, visit Medical Economics at 
medicaleconomics.com. 

How do MDs compare?

3-Year Comparison of Average
Gross Billings and Collections

Avg. Gross Billings                   Avg. Gross Collections 
                            

2020             2019             2018
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FEATURESTORY
Comparison of Solo & Group Practices
Clinic Label Solo Group
Clinic  72.1% 62.24%

Wellness Center 22.32% 19.39%

Medical Spa 0% .86%

Rehab Center 4.29% 17.35%

Franchise 1.02% 0%

Clinic Statistics
No. of Employees 1.84 2.32

No. of FT Employees 1.10 2.13

PVA 49.51 39.61

No. Patients/Week 109.45 212.90

New Patients/Week 6.4 16.8

Cash Only 14% 23.57%

Average Billings  $352,115  $1,253,371 

Average Collections  $269,791  $863,851 

Compensation and Benefits
Retirement 9.02% 9.27%

Health Care Benefits 8.78% 9.76%

Incentives or Bonuses 26.18% 37.76%

Profit Sharing 5.15% 6.12%

Paid Time Off 36.62% 54%

Average CA  $30,663  $42,415 

Average LMT  $29,008  $28,645 

Average DC  $73,026  $133,295 

Average Total DC Comp.  $118,819  $207,927 

Specialists Provided
LMT 13.17% 7.32%

Acupuncturist 3.17% 3.66%

Nutritionist 2.19% .49%

PT 1.95% 3.66%

Fitness Trainer 1.22% 2.44%

MD/DO .98% 3.66%

Other 2.43% 1.46%

None 22.44% 4.63%

Expenses
Office Lease or Mortgage (year)  $20,848.39  $45,081.94 

Advertising  $4,860.80  $36,807.89 

Malpractice Insurance  $2,542.03  $4,467.55 

This year’s survey showed an increase in the number of DCs 
practicing in groups (or partnerships) at 24%; this represents a 
2% rise from last year’s 22%. However, since 2013, the number 
has hovered between 25-30%, showing that a fair number of DCs 
have found success in joining forces. 

The 57% of doctors reporting as solo practitioners came in 
close to last year’s and 2018’s 55%. Those indicating they were 
working as an associate increased this year at 15%, while the 
number of franchisees decreased to 1% from last year’s 3.5%.

When it comes to billings and collections, solo practices saw 
ups and downs in both amounts this year. Solo DCs reported 
average billings of $352,100 and collections of $269,800, 
compared to average billings of $356,200 and collections of 
$267,700 last year.

The solo reimbursement rate ticked up (77% compared to 75% 
last year). 

Group practice billings and collections fared better over solo 
DCs across the board, in keeping with the established trend, but 
reimbursement rates were relatively similar this year. This year’s 
group billings were $1,253,400 (compared to $847,000 last year) 
and collections came in at $863,850 compared to $592,200 in 2019. 
The group practice reimbursement rate remained steady from 
last year, coming in at 69% from last year’s 70% and 71% in 2018. 

The average total compensation for solo DCs this year was 
$118,800 compared to $111,100 last year. The average total 
compensation for a DC practicing in a group setting increased 
from $148,600 last year to $207,930 this year. Salaries for solo DCs 
averaged $73,000, a decrease from $99,500 last year, and those 
participating in a group practice averaged $133,300. 

Note: Total compensation for unincorporated DCs is defined 
as earnings after tax-deductible expenses, but before income 
tax. For DCs in a professional corporation, it is the sum of salary, 
bonuses and retirement/profit-sharing contributions made on 
their behalf.

Solo practices spent $2,540 on insurance (an increase from 
last year’s $2,430), and $4,900 on advertising. Group practices 
spent more on insurance than last year ($4,500 compared to 
$3,960 in 2019). They also spent $36,800 on advertising, a notable 
increase from $22,550 in 2019. 

Group practices are spending more this year on office space, 
too, at $45,100 compared to $35,900 last year. Solo practices 
spent less this year at $20,850, compared with last year’s $22,800.

Solo DCs vs. group practices
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FEATURESTORY

Integrative care still on the rise
In response to reader requests years ago, 
Chiropractic Economics expanded its 
“integrated clinics/DCs only” breakdown 
to provide a more comprehensive look at 
the profession. 

We continued that trend this year 
by asking respondents to indicate if 
they were practicing as a DC only, in an 
integrated clinic, or in a multidisciplinary 
clinic. An integrated clinic includes those 
practices with both a DC and a medical 

doctor on staff. A multidisciplinary clinic 
is defined as having a practicing DC and 
any other complementary medicine 
practitioner on staff (e.g., acupuncturist, 
PT, LMT).

This year 64% reported offering 
chiropractic care only, the same as 
last year; 27% said they operated as 
a multidisciplinary clinic, the same as 
last year; and 9% responded as an 
integrated clinic.

Integrated health care and 
multidisciplinary clinics saw an increase in 
billings and collections compared to last 
year, while DC-only practices took in less but 
collected a bit more than they did in 2019. 
Here is further breakdown of the numbers:
	� Billings — Integrated health care 
practices reported the highest billings 
($1,430,000), while multidisciplinary 
practices reported billings of $787,100 
and DC-only practices came in at 
$411,930. 
	� Collections — Likewise, integrated 
practices saw the highest collections 
($970,500) while multidisciplinary clinics 
reported collections of $616,750, and 
DC-only practices had collections of 
$303,100.
	� Salaries and total compensation — 
Multidisciplinary clinics and integrated 
clinics fared better salary-wise 
than DC-only clinics. Integrated DCs 
had an average salary of $160,200 
annually, compared to $117,900 in 2019. 
Multidisciplinary clinics had an average 
of $103,100, followed by DC-only clinics 
at $71,600. 

Total compensation for unincorporated 
DCs is defined as earnings after 
tax-deductible expenses, but before 
income taxes. For DCs in a professional 
corporation, it is the sum of salary, 
bonuses, and retirement/profit-sharing 
contributions made on their behalf.

With regard to total compensation, 
integrated DCs averaged $204,500 while 
DC-only clinics came in at $119,500. 
Multidisciplinary clinics came in at 
$156,200.
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DCs vs. Integrated and Multidisciplinary Clinics: 
Significant Comparisons 
Practice Type Multi Integrated DC Only
Solo 43.64% 13.16% 68.6%

Group/Partnership 34.55% 52.63% 15.5%

Franchisee .91% 0% .78%

Clinic Label
Clinic 52.52% 60.53% 73.75%

Wellness Center 29.73% 13.16% 19.69%

Medical Spa .9% 0% .39%

Rehab Center 16.22% 26.32% 3.86%

Franchise 0% 0% 2.32%

Location
Urban 24.44% 53.13% 24.74%

Suburban 64.44% 31.25% 54.64%

Rural 11.11% 15.63% 20.62%

Specialty
General 27.03% 18.42% 53.28%

Family 16.22% 7.89% 5.41%

Sports/Rehab 8.11% 15.79% 3.86%

Nutrition 3.6% 2.63% 1.16%

Pediatrics .9% 0% .39%

Other 9.91% 23.68% 2.7%

Clinic Statistics
No. of Employees 3.41 3.93 2.24

No. of FT Employees 2.47 3.66 1.44

PVA 66.10 91.94 49.46

Patients/Week 144.85 180.17 136.51

New Patients/Week 12.62 11.43 9.26

Cash Only 11.71% 2.63% 11.97%

Expenses
Office Lease /Mortgage (year)  $34,380.28  $41,510  $25,000 

Advertising  $15,035.14  $47,026.92  $7,949.80 

Malpractice Insurance  $3,097.50  $5,860.71  $2,657.57

Compensation and Benefits
Retirement Plan 18.92% 21.05% 16.99%

Health Care Benefits 16.22% 26.32% 10.04%

Incentives or Bonuses 30.63% 31.58% 25.10%

Profit Sharing 2.70% 7.89% 5.02%

Paid Time Off 42.34% 42.11% 35.52%

Average CA  $41,045.45  $41,037.14  $35,037.25 

Average LMT  $42,769.23  $37,766.67  $12,341.74

Average DC  $103,092.50  $160,166.67  $71,579.16

Average Total DC Comp.  $156,222.22  $204,500  $119,499.19 
Average Total Billings  $787,068.09  $1,429,598.92  $411,931.94

Average Total Collections  $616,752.93  $970,458.04  $303,076.28

FEATURESTORY

	� Practice label — More integrated practices identified 
as “rehab centers” this year (9.5%) than last year (8%). 
However, those clinics labeled as “wellness centers” 
showed a slight dip, going from 24% last year to 22% 
this year. The term “medical spa” appears to have 
largely disappeared, as less than 1% reported that 
designation. 
	� Specialties — Most clinics reported “general” as 
their main specialty. “Family” was the second-most-
popular emphasis for clinics this year, with “sports/
rehab” coming in third. 

Types of clinics

What type of clinic do you operate?
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Learn the Language of Referrals
Win through Communication
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able to provide integrated care for the people in my community 
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— Michael Bennett, DC, FSBT© — FL
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William Owens, DC  

716-228-3847

FREE eBook at: www.MDReferralProgram.com

• MD Primary 
• MD Specialists 

• Hospitals 
• Urgent Care

Our annual survey consistently 
illustrates an approximate 80/20 male-
to-female split that makes up the 
working chiropractic industry, and this 
ratio has been relatively consistent if 
not slowly rising for the past few years. 
This year’s results saw an approximate 
5% increase, closing in on the ratio at 
chiropractic schools these days which is 
closer to 50/50.

We’ve seen an increase in female 
respondents over the last few surveys, 
but this year saw a larger jump, more 
than a 20% increase over last year’s 
total. This year, 28% of respondents 
were female as opposed to 23.3% in 
2019 and 22.6% in 2018. These results 

allude to a positive trend we’ve seen 
regarding closing the gender gap. While 
male respondents are still making more, 
the salaries and total compensation of 
female DCs increased this year.

This year’s female DCs reported 
earning an average annual salary of 
$76,400 compared to $75,000 last year. 
Total compensation is $104,100 this year 
compared to $100,600 last year.

Male respondents saw a decrease in 
annual salary with an average of $97,500, 
falling from $111,300 in 2019. However, 
total compensation increased for men, 
with an average of $153,200 compared to 
$134,100 last year.

Working hours and gender
Forty-six percent of female DCs reported 
working 31-40 hours in patient care per 
week; 32% reported working 21-30 hours. 
Of the male respondents, 46% reported 
working 31-40 hours, with 23% working 
21-30 hours.

A narrowing gender gap

Male vs. Female
Respondents

28.2% Female
71.8% Male
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Comparing the Regions
Personal Characteristics West South Midwest East
Average Age 51.10 49.33 44.28 50.58

Male 68.66% 68.57% 73.33% 85.42%

Female 31.34% 31.43% 26.67% 14.58%

Solo 64.71% 60% 56.99% 58%

Group/Partnership 19.12% 20.95% 29.03% 26%

Associate 8.82% 15.24% 10.75% 12%

Franchisee 0% 0% 1.08% 0%

Years in Practice 20.14 17.97 16.43 21.22

Licenses 1.26 1.18 1.29 1.58

Clinics Owned 1.17 1.07 1.16 1.11

Location
Urban 41.18% 28.57% 16.3% 24%

Suburban 47.06% 54.29% 54.84% 68%

Rural 11.76% 17.14% 29.03% 8%

Clinic Stats
Number of Employees 2.34 2.88 2.87 2.67

Number of FT Employees 1.56 2.07 1.96 2.1

PVA 88.58 40.08 45.77 64.68

Patients/Week 150.78 143.58 132.21 143.76

New Patients/Week 11.63 12.69 8.29 7.66

Cash Only 21.31% 20.65% 13.58% 4.76%

Average Billings  $490,177  $707,000  $555,247  $631,901 

Average Collections  $415,391  $477,634  $378,910  $446,201 

Expenses
Office Lease/Mortgage (year)  $29,405  $30,329  $21,082  $21,568 

Advertising  $7,969  $11,745  $12,560  $20,902

Malpractice Insurance  $4,428  $2,939  $2,222  $2,631 

Salaries
Average Associate  $65,100  $66,129  $79,500  $67,769

Average CA  $28,276  $38,324  $43,832  $30,250

Average LMT  $18,633  $26,700  $42,280  $18,320

Average DC  $95,837  $85,187  $81,776  $121,133

Average DC Total Comp.  $117,132  $173,868  $110,021  $132,733

DCs by U.S. region
Most DCs’ compensation figures increased compared 
to 2019’s numbers. Reported regional DC total 
compensations for 2020 were:

Midwest — $110,000 
West — $117,100
East — $132,700 
South — $173,900
The West saw the largest reimbursement rate 

this year, with an average of 85%. The East, Midwest 
and South followed behind, at 71%, 68% and 68% 
respectively.

QUICK TIP: SHOWING GRATITUDE AT WORK IS GOOD FOR YOU
According to new research, if you can make the effort to 
become a little more positive toward co-workers or staff, you 
just might find that you will all reap some health benefits. The 
study, conducted at Portland State University in Oregon, found 
that both the people who show gratitude to those around them 
at work and the colleagues receiving that gratitude have better 
physical and mental health. 

These results are based on an investigation that included 
nearly 150 nurses. All the subjects completed questionnaires 
once a week for a total of 12 weeks. Investigators discovered that 
giving and receiving thanks more frequently at work is associated 
with better quality of sleep at night, having fewer headaches, and 
making healthier dietary choices — all of which were also related 
to the participants feeling a greater level of job satisfaction. 

Regional Comparison of
Average Billings and Collections
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Age, salary and weekly working hours
As you grow older, your salary as a DC should increase also. 

The results of this year’s survey showed that experience 
and age still reign — mostly — when it comes to earning larger 
paychecks. DCs aged 41-50 earned the most with $145,300, but 
those 61 and older only earned an average of $121,000. The 
younger DCs (up to age 30) earned $79,700, a sizeable decrease 
from last year’s average of $115,700.

Paychecks decreased for DCs aged 31-40, who reported an 
average total compensation of $102,000, which is down from 
last year’s $109,000 and 2018’s $127,200 average. Historically, DCs 
aged 41-50 have made the most money, and that held true for 
this year. 

In this year’s survey, DCs in all age groups except 61+ averaged 
31-40 hours per week in patient care. 

The results of this year’s survey showed that  
experience and age reign — mostly — when it  

comes to earning larger paychecks.
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• How to Deliver a Financial Report of Findings that Works

• The Essential Steps of the Financial Follow-up

GET 
YOUR
FREE 

EBOOK

Get your eBook today: Text CE0619 to 33444.

Money is the most sensitive subject for patients and the 
#1 reason for them dropping out of care. 

We’ve created an eBook to help you overcome your 
patients’ objections to the cost of care.
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Location matters
With more available space, 
a developing infrastruc-
ture and a large range 
of potential patients, it 
shouldn’t be a surprise 
that many DCs choose to 
set up their practice in the 
suburbs. Over the course 
of many surveys, the 
majority have responded 
that the suburbs are the 
ideal location for their practice. 

This year was no different, with 55% of DCs reporting the 
suburbs as their location preference.

Although the numbers were similar to last year’s, there was 
a slight increase in suburban DCs at 55% compared to 53% last 
year. The number of urban practices dropped slightly from 28% 
last year to 27% this year. The number of rural practices dipped 
a bit from last year at nearly 18% from 2019’s 19%.  

Urban chiropractors reported the lowest average salary at 
$89,000, with their suburban counterparts reporting an average 
of $106,000. Rural practices decreased to an average salary of 
$89,000, versus $113,140 last year.

Suburban practices had average billings of $636,100 and 
collections of $461,000 for a reimbursement rate of 72%. 
Rural practices reported a reimbursement rate of 64%, with 
$410,500 for billings and $262,000 for collections. Urban DCs 
had average billings of $738,000 and collections of $542,300 for 
a reimbursement rate of 73%.

Location
Preferences

55.0% Suburban
27.2% Urban
17.8% Rural

Suburban, Urban, and Rural
 Comparisons
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Attracting the type of patient you want often means  
differentiating yourself and the type of services you 
provide. For instance, DCs who want to work with 
athletes might add “sports and rehab” to their practice 
name. Those who want to work with children may want to 
indicate that with a “family practice” designation, while a 
“wellness center” strives to attract patients who aim to 
live a healthier, more balanced lifestyle. 

In this year’s survey we asked respondents if the 
primary emphasis of their practice was general, family, 
nutrition, pediatrics or sports/rehab. There was a decrease 
in the number of sports/rehab practices with nearly 9% 
this year compared to 13% in 2019 and 12% in 2018. 

Family practices decreased, coming in at almost 13%. 
The “general” classification increased from last year’s 56%, 
and was still the most popular choice at 64% this year.

“Clinic” remained the most popular label this year at 
67%. The wellness center label decreased in popularity 
to nearly 22% compared to nearly 24% last year. Rehab 
centers increased slightly to 10%, up from 8% last year. 
Medical spa and franchisee rounded out the bottom, with 
small figures similar to previous years.

When comparing solo DCs and group practices, both 
were most likely to label themselves as clinics — 72% 
of solo DCs and 62% of group practices carry this 
designation. It also was the most popular label, by far, 
amongst practices that defined themselves as multi-
disciplinary (53%), integrated (61%) and DC-only (74%).

DC specialties

For more DCs, being a businessperson is invariably a huge part of 
being a doctor of chiropractic. And as the business world continues 
to change and evolve, so do the expenses involved in running a  
chiropractic practice.

We’ve highlighted three standard spending areas in the 
profession; namely, malpractice insurance, advertising, and an office 
lease or mortgage.
	�Office lease or mortgage — Average costs were $27,300, an 
increase from $25,700 last year. 
	� Advertising — Average costs in this year’s survey were $13,200, 
which is an increase from last year’s $11,600.
	� Malpractice insurance — Respondents reported an average 
expense of $3,100, which represents a slight increase from last 
year’s costs of $2,950.

Business expenses

Chiropractors want to provide the best possible care to their 
patients. But are you providing that same kind of care to your 
employees? 

By offering your employees benefits such as health care, paid 
time off and retirement plans, you are investing in the success 
of your business and the performance of your employees (in 
addition to their happiness). 

Overall, many employees’ benefits have remained about 
the same this year compared to previous surveys. According 
to our 2020 survey, about 25% of respondents reported that 
they provided health care to their employees, which is the 
same percentage as last year. Those who provide some type of 
retirement plan increased from 25% last year to 32% this year. 

Paid time off, which could include vacation or sick days, dipped 
slightly to 65% this year, down from 66% last year. Those offering 
bonuses decreased from 52% to 48% — and profit sharing 
dropped to 8% from last year’s 10%.

We asked respondents for anonymous salary information on 
full-time employees only — not part-timers. We defined “full time” 
as employees who work 30 hours or more a week. Almost 14% 
of DCs in our survey do not have any employees; approximately 
36% employ one or two full-time people; and 29% of respondents 
reported they employ five or more people.

The average salary paid to full-time employees was: DC: $90,500; 
associate: $71,400; PT: $65,200; CA: $37,200; and LMT: $29,000.

Who’s working for you?

Changes in Employee Benefits
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Your skill in treating patients with regular 
adjustments and issues related to the 
musculoskeletal system can undoubtedly 
position you well for a comfortable career. 
But if you face stagnation and are looking 
for new paths to explore, year after year 
our survey demonstrates that joining 
forces with complementary specialists is 
a surefire way to expand your practice, 
boost your bottom line, and perhaps 
revive your passion.

In 2020, slightly more than half of 
DCs reported having other specialists 
working in or consulting with their 
practice. Those specialists include LMTs, 
PTs, acupuncturists, fitness trainers and 
nutritionists, in addition to MDs and DOs. 

The specialists who become part 
of your health care team allow you to 
offer a wider range of treatment options 
and programs. When evaluating how 
this benefits you, the numbers speak 
for themselves: Clinics employing 
specialists see more patients per week 
(145, compared to 142 patients per 
week in non-specialist clinics); bill more 
(average of $766,300 versus $447,800); and 
collect more (average of $552,900 versus 
$322,800). 

As a result, chiropractors employing 
specialists averaged a higher total 
compensation than those in practices 
without specialists ($164,000 and $105,000, 
respectively).

Modalities offered
While almost 53% of respondents have 
at least one specialist on staff, the most 
common specialist was an LMT (35%). 
Other popular specialists include:
	� Acupuncturist, 14%;
	�MD/DO, 10%
	�Nutritionist, 7%;
	� PT, 11%; and
	� Fitness trainer, 7%. 

And 7% of respondents indicated “other” 
for specialists they have in their clinic.

Respondents (both clinics with 
specialists and clinics without) also 
reported that they offer a wide range 
of modalities, even if they do not have 
specialists who provide them. 

These modalities include:
	� Chiropractic, 99%
	� Instrument adjusting, 61.5%
	� Electrotherapy, 59%
	� Exercise programs, 59%
	�Nutrition, 49%
	� Kinesiology tape, 49%
	� PT/rehab, 45%
	�Massage therapy, 42%
	� Laser therapy, 35%
	� Decompression, 32.5%
	� IASTM, 26%
	� Acupuncture, 22%
	�Weight-loss programs, 20% 
	�Homeopathy, 10%
	�Medical services, 10%
	�Other (dry needling, PEMF, CBD, 
aromatherapy and others), 7%

How Specialists Boost Your Income
Specialists No Specialists

Mean Total Comp.  $163,966  $104,950

Expenses
Office Lease/Mortgage (year)  $32,260  $21,704 
Advertising  $14,174  $11,858 
Malpractice Insurance  $3,755  $2,234 

Salary
DC  $100,709  $76,966 
Associate  $70,167  $76,346 
PT  $82,209  N/A
CA  $43,361  $29,920
LMT  $32,601  $3,571 

Our survey shows approximately 91% of chiropractors sell at least one product in 
their practice. As this number has consistently remained high over the years, it’s 
clear that DCs across the board find success through the integration of quality care 
and providing patients with the best products available.  

A commitment to retailing top industry products benefits the DC financially, but 
doing so also creates an important relationship between patients and the products 
they need to achieve wellness.

So which products do respondents offer? Are you selling the same products as 
other DCs? The top five include:
	�Nutritional products/supplements — 52%
	�Hot/cold compresses — 52% 
	� Pillows — 47%
	� Topical creams/ointments — 46%
	� Kinesiology tape — 42%

Of chiropractors surveyed, 29% sell cannabidiol (CBD) products to patients, up 
from 23.5% last year; these products consist of topicals and supplements made 
from the non-psychoactive component of the cannabis plant.

Product offerings

Today’s special(ist)

FEATURESTORY

Which Products Are O�ered to Patients?

0 10 20 30 40 50 60 70

52% Nutritional products/supplements
52% Hot/cold compresses
47% Pillows
46% Topicals
42% Educational materials
42% Kinesiology tape
41% Orthotics
37% Durable medical equipment
37% TENS
36% Exercise
31% Herbals
29% CBD (cannabidiol) products
24% Rehab
23% Laser
17.5% Homeopathic
16% Weight mgmt.
9% Anti-aging
9% None
7% Massage chairs
5% Mattresses
5% PEMF
3% Skin care
2% Other
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T H E  TA K E AWAY 

How would you adjust your practice and marketing if you learned that more than half of patients are more likely to use a health 
care provider who offers or uses remote or telemonitoring devices? Learn more about how tech is changing, or will be changing, 
chiropractic and health care.

TRENDING 
DIGITAL 2021
Forecasting health care trends  
impacted by COVID-19 through next year
BY  M A R K  SA N N A ,  D C

TIME TO READ: 7-9 MIN.

THE CHIROPRACTIC PROFESSION, AND HEALTH CARE IN GENERAL, HAS BEEN HISTORICALLY SLOW 

TO ADOPT NEW TECHNOLOGIES. However, we are all about to experience significant changes in the 

role technology plays in our practices. From how we communicate with patients to how we formulate 

a diagnosis and collaborate — tech will play an even greater role in health care in the next several 

years than ever before.
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Telehealth transforming
Driven by the COVID-19 pandemic, the rise of telehealth has been 
the most practically transformative source of change in health 
care in a decade. Limitations on travel and requirements for 
social distancing, combined with the temporary relaxation of 
HIPAA requirements and the ease of use of synchronous video 
platforms, has resulted in a rapid adoption of telehealth. This 
trend is not likely to decrease once the pandemic resolves.

Telehealth provides solutions to several significant challenges 
confronted by our health care system. Telehealth provides ready 
access to chiropractors, physicians and specialists during a time 
when physician shortages have increased the wait time many 
patients must endure when seeking care. It also is helping to 
reduce the rising cost of delivering health care by decreasing 
costly visits to the emergency room. 

According to Kaiser Health News, the cost of unwarranted ER 
visits was $32 billion in 2019. Kaiser also reported that “A trip to 
the emergency room is on average 12 times higher [in cost] than 
being treated at a physician’s office for common ailments.”1

The Internet of Medical Things (IoMT)
The advent of wearable devices and mobile apps combined 
with telehealth has resulted in a new Internet of Medical Things 

(IoMT). The real-time monitoring of many common health status 
measurements including ECG and EKG, skin temperature, blood 
pressure and glucose level is becoming increasingly adopted in 
health care. Wearable devices enable physicians and chiroprac-
tors treating specialties such as weight loss the ability to improve 
outcomes, reduce hospital readmission rates, increase patient 
satisfaction, and prevent chronic illness for many patients. 

According to the Accenture 2019 Digital Health Consumer 
Survey, “More than half of consumers (53%) in 2019 are more 
likely to use a provider offering remote or telemonitoring 
devices, compared to 39% in 2016.”2 These expectations are 
influencing who patients choose as a provider. Younger health 
care consumers are more likely to choose your practice if you 
have digital communication capabilities, including reminders for 
appointments via email or text. 

Notwithstanding their benefits, significant challenges exist 
with IoMT devices. Device manufacturers use proprietary 
platforms, which makes interoperability and the sharing of 
data across platforms difficult or impossible. Potential security 
concerns must also be addressed. Accenture reports that “one 
in four U.S. consumers (26%) have had their personal medical 
information stolen from technology systems.”3 

Cloud computing EHR: appeal and operability issues
The use of cloud-based electronic health records (EHR) 
systems in chiropractic practices has been increasing at an 
exponential rate. In its simplest form, the term “cloud” is 
a metaphor for the internet. In the past, all your practice’s 
software and data had to be on a computer or server that 
could only be accessed at a specific location. More and more 
practices are migrating their record-keeping from server-based 
to cloud-based platforms. Hosted cloud-based EHR solutions 
offer providers the appealing benefits of lower cost, ease of 
scalability and greater portability of data. 

Conversely, the reduction in data control that accompanies 
cloud-based EHR can be problematic in terms of HIPAA 
compliance. In a cloud environment, the means for ensuring 

More than half of consumers (53%) in 2019 were more likely  
to use a provider offering remote or telemonitoring devices.

THE COST OF 
UNWARRANTED ER VISITS 
IN 2019, 12 TIMES HIGHER 

FOR PATIENTS THAN SEEING 
THEIR LOCAL PHYSICIAN

$32 BILLION
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and monitoring the security of electronic data including text 
messages, emails, video and audio must all be in place to meet 
compliance needs. Additional considerations arise with the use 
of cloud-based systems. Providers may experience a latency 
or lag time accessing while information across the web and 
bandwidth may be limited by a practice’s Internet connection.

Despite the concerns about security, the main driver behind 
the rapid rise of cloud-based EHR technology is that health 
care practices are no longer simple service providers. Today 
your practice is a true technology organization that depends 
upon your IT for clinical, administrative and financial functions. 
Add to this patients’ expectations of technological proficiency 
by their health care providers and this tech becomes a crucial 
component of your practice.

Will blockchain be the savior of secure, shareable PHI?
Blockchain is a decentralized, shared digital ledger that main-
tains an unalterable record of transactions between users. One 
of the greatest benefits of blockchain technology is that it stores 
data in a significantly more secure way than other platforms. 
This makes it especially attractive as a method of storing and 
sharing Protected Health Information (PHI). 

Since blockchain is a decentralized network, it can alleviate 
the lack of interoperability between health care electronic 
record platforms and the inefficiency of data sharing between 
providers it creates. Medical records can become inaccurate 
as they are passed between providers. This can lead to 
duplicate or unnecessary treatment. Enabling interoperability 
allows providers to share information including treatment 
history, appointments, data from wearable devices and other 
demographics. This results in higher-quality health care. 

Blockchain significantly improves data security because it 
has no centralized point of failure. Cyber-attacks on health care 
practices are becoming a regular occurrence. Blockchain can 
help secure PHI and stop these attacks. More secure data also 
means substantial savings to the entire health care industry.  

According to a report from Deloitte, “On average, one data 
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References can be found online at chiroeco.com

breach a day occurred to a health organization and [cost] 
an average of $3.62 million to the afflicted organization.”4 
Blockchain technology can eliminate this risk.

Recent artificial intelligence (AI) device 
and application approvals
One of the health care technology trends with the greatest 
potential remains the development of artificial intelligence (AI). AI 
applications can process information and provide decision-making 
data, similar to the way the human mind works. AI can improve the 
speed and accuracy of the process of making a diagnosis. 

The FDA recently approved the first AI diagnostic device 
that examines photos of the retina to identify eye disease. The 
device, called IDx-DR, examines uploaded images for indications 
of diabetic retinopathy. According to the FDA, “IDx-DR was able 
to correctly identify the presence of more than mild diabetic 

retinopathy 87.4% of the time and was able to correctly identify 
those patients who did not have more than mild diabetic 
retinopathy 89.5% of the time.”5

Another application of AI, Buoy Health, is being used by 
Harvard Medical School to help diagnose and treat patients 
more efficiently. Buoy’s chatbot listens to a patient’s health 
concerns and symptoms and then guides the patient to the 
correct care based on its diagnosis. Whether it is being used to 
improve diagnosis, drive surgery-assisting robots, or find new 
links between genetic codes, AI is reinventing health care with its 
ability to predict, understand, learn and act. 

The digital transformation of health care
The synergies that will result from the confluence of these 
trends in technology will result in the digital transformation of 
health care. Wearable devices and the IoMT paired with tele-
health and cloud computing will result in enormous data sets for 
AI software to analyze. 

The interoperability and safe, secure storage of PHI made 
possible by blockchain will foster an interdependent ecosystem 
that breaks the practice of health care out of its silos and fosters 
collaboration among providers. 

MARK SANNA, DC, is a member of the Chiropractic Summit and a 
board member of the Foundation for Chiropractic Progress. He is the 
president and CEO of Breakthrough Coaching and can be reached at 
mybreakthrough.com or 800-723-8423.

Buoy Health’s AI chatbot listens to a patient’s health  
concerns and symptoms and then guides the patient  

to the correct care based on its diagnosis.

87.4%
THE ACCURACY OF ARTIFICIAL 

INTELLIGENCE TO IDENTIFY 
DIABETIC RETINOPATHY IN A 

RETINA FROM A PHOTO
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WELLNESS 
APPROACH

HOW TO TRACK POTENCY,  
SAFETY OF YOUR CBD PRODUCTS
In the ‘Wild West’ of CBD not all products are created equal — or even safe
BY  M A H A  H AQ

TIME TO READ: 5-7 MIN.

T H E  TA K E AWAY

Even some reputable hemp brands do take the initiative to fully test their CBD products for contaminants and display test results on an 
official Certificate of Analysis (CoA). DCs and patients need to check the CoAs of CBD as products and consumables grow in popularity.

THE CANNABINOID CBD IS GAINING TRACTION FOR ITS 

THERAPEUTIC AND NON-EUPHORIC EFFECTS as its products 
become more available in U.S. markets. CBD has been proven 
to be a pain reliever, anti-inflammatory agent, anti-anxiety 
supplement, seizure reducer and sleep aid. The World Health 
Organization (WHO) has even chimed in on CBD, stating that it 
has no abuse or dependence potential. 

CBD products booming
The CBD market emerged as cannabis programs were approved 
on a state-by-state basis, and then went full force once 
hemp was federally legalized, which brought on a plethora of 
products. 

CBD was initially seen as a medicinal cannabis product only 
to be found at cannabis dispensaries, but with the progression 
of hemp legalization, CBD is stocked up alongside multivitamins 
and essential oils on store shelves. U.S. consumer sales of CBD 
products are forecasted to reach around $1.8 billion by 2022. This 
occurs as large retailers such as CVS, Whole Foods and Kroger 
enter the market and provide ease of CBD access to consumers.

A public craving CBD info
According to a study published in the Journal of the American 
Medical Association (JAMA), “CBD” outranked search engine 

queries for Jesus, Kanye West, NBA, Taylor Swift, and AOC in 
October 2019. As it pertains to health and wellness searches, 
Americans are looking up CBD on the internet more than 
acupuncture, meditation, veganism and exercise. Researchers 
found that an analysis of Google search data results for “CBD” 
and “cannabidiol” began to rise in 2014 and continued to grow 
almost exponentially. 

In 2013, CNN chief medical correspondent and neurosurgeon 
Dr. Sanjay Gupta aired the network’s first cannabis 
documentary, “Weed.” The show followed the story of a then-4-
year-old girl, Charlotte Figi, whose treatment-resistant epileptic 
seizures were relieved by a non-impairing, CBD-dominant 
variety of cannabis. The chemovar was later named “Charlotte’s 
Web” after her. This radical form of treatment paved the way 
for CBD and would soon become a trending product. 

In 2019, a Gallup survey reported that one in seven adult 
Americans use CBD products, and 40% of those users consume 
CBD for pain relief as opposed to over-the-counter pain 
medications. This is due to the unwanted side effects that 
come with NSAIDs like Advil and analgesics like Tylenol. 

CBD sourcing and testing
CBD can be sourced two ways: either from cannabis or from 
hemp. Although CBD is the same throughout hemp and 
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cannabis plants, they are separated as 
hemp-derived CBD and cannabis-derived 
CBD. The ways hemp and cannabis are 
regulated contrast with each other. 

The Hemp Farming Act was included 
in the 2018 Farm Bill and removed 
hemp from the Controlled Substances 
Act along with all of its derivatives and 
components. As a result, hemp-derived 
CBD is federally regulated, allowing 
legal cultivation, possession, sale and 
distribution of hemp-based products. 

The 2018 Hemp Farming Act requires 
products to be tested for cannabinoid 
content only to confirm it contains 0.3% 
or less THC. This is due to THC’s status 
as a Schedule I substance alongside 
cannabis and all its derivatives and 
components. Therefore, CBD products 
from cannabis are regulated under 
each specific state’s cannabis program, 
often requiring full panel testing beyond 
cannabinoid potency. 

Cannabis and hemp absorb 
contaminants from the soil like 
toxins and heavy metals since they 
are bioaccumulators, also known as 
phytoremediators. This is why cannabis-
derived products are required to be 
tested for pesticide levels, microbials, 

heavy metals and more. Ultimately, 
hemp-derived CBD products are not being 
screened as thoroughly when compared 
to cannabis-derived CBD products. 

What makes a compliant CBD product?
If the CBD product is not a compliant 
cannabis product from a licensed 
dispensary, it is either produced from 

hemp or produced illicitly. This causes 
inconsistencies in the overall quality and 
standardization of the CBD market and 
its products. 

There are cases of CBD products 
being mislabeled, and this poses a 
major threat to the consumer. In 2017, the 
University of Pennsylvania did a study 
on 84 CBD extract products purchased 
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on the internet. The purpose of the research was to analyze and 
compare the cannabinoid concentration with what appeared on 
the label claim. The findings presented that 69.04% of the CBD 
products purchased online were mislabeled, 87.50% of CBD vapes 
were mislabeled, and there was less CBD than labeled in 26% of 
the products. 

Surprisingly, THC was found in 18 of the 84 internet-
purchased CBD products. 

“With no oversight of CBD products, consumers are faced 
with a sea of false claims and hidden dangers,” said CEO Aaron 
Riley of CannaSafe, a California testing laboratory accredited in 
2012 for compliance and regulatory requirements. 

CannaSafe conducted a study on vapes during the EVALI 
(e-cigarette/vaping associated lung injury/illness) crisis. One 
of the samples tested was an alleged hemp-derived CBD 
vape purchased from a popular website. The label claimed 
the product contained 10% CBD; however, the lab detected 
only 0.42% of CBD. The CBD vape failed for high levels of lead, 
precisely 8.640 ppm, which is 17 times over the limit set by 
the Bureau of Cannabis Control in California. The online CBD 
product also contained more than 60% in additives like cutting 
agents and flavorings. 

Testing and certificate of analysis
Even some reputable hemp brands do take the initiative to 
fully test their CBD products for contaminants and display test 
results on the official Certificate of Analysis (CoA) provided by a 
licensed testing lab on their packaging or website.

Prior to purchasing, consuming, or recommending any CBD 
product to a patient, check the CoA that proves the product is 
safe for consumption and that its label claims are correct. 

MAHA HAQ is the education administrator at CannaSafe, the first 
accredited cannabis testing lab in the world, with a mission to define 
consumer safety and quality assurance standards for the cannabis 
industry. For more info go to csalabs.com.

INTERNET-PURCHASED 
CBD PRODUCTS THAT 
CONTAINED THC IN A 

2017 STUDY

Ultimately, hemp-derived 
CBD products are not being 

screened as thoroughly 
when compared to cannabis-

derived CBD products. 
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TECH
TALK

T H E  TA K E AWAY 

From saving thousands to tens of thousands of dollars a year, to automating 
lights, patient programs, payment security and more, the IoT is here to modernize 
your practice and make it ‘smarter.’

THE INTERNET OF THINGS (IOT) MAY NOT YET BE A COMMON 
HOUSEHOLD TERM, but in this current day and age, it’s all 
around us every single day. Simply put, the IoT is connecting 
everyday devices to the internet. 

Examples of this can be things like electronic personal 
assistants such as Alexa and Google Home. Connect that with 
smart lightbulbs and you can control the lighting of your house 
with your voice or when you aren’t even home.

Our cars even fall into this category now. If you connect 
your phone and calendar to modern cars, they can see that 
you have a meeting somewhere and already load the route 
with the least amount of traffic. These are all examples of the 
Internet of Things. 

The modern office is a great place to look for examples of 
the Internet of Things and how they can help.

Time clocks and savings
If you’re not tracking your employees’ time to the minute, 
you’re likely losing over $1,000 per year.

Let’s say your employees make an average of $15 per hour 
and you have two full-time CAs. If their time cards are off by an 
average of 5 minutes per time card entry, you’re likely paying 
an extra 20 minutes per day in wages. That extra 20 minutes 
of wage per day works out to be only $5 per day. No big deal. 
But is it really no big deal? Assuming 50 weeks worked per year 
(two weeks vacation), five days per week, we get 50 weeks x 

AUTOMATE YOUR 
PRACTICE WITH 
THE ‘INTERNET  
OF THINGS’
The Internet of Things (IoT) can  
bring your clinic into the ‘now,’  
but security is crucial
BY  M I L E S  B O DZ I N ,  D C

TIME TO READ: 6-8 MIN.
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five days/week x $5/day = $1,250 per year 
or just over $100 per month wasted. Now 
that’s a big deal. 

Using a time clock that is connected 
to the internet and has a cloud-based 
application for reporting is an essential 
component to managing payroll expenses.  

EMV or credit card terminals
When it comes to credit card terminals, 
the days of plugging into a phone jack in 
the wall are long gone. Modern terminals 
all connect securely to their gateways 
through the internet. More sophisticated 
terminals will communicate with a soft-
ware application, further increasing their 
capabilities and security.

For example, a stand-alone credit card 
terminal that works independently of 
any software platform opens companies 
to the risk of fraud and embezzlement. 
It’s easy to process refunds on random 
credit cards when using such a terminal. 
Those refunds pull funds from your 
bank account and place them on the 
embezzler’s credit card. Then they go to 
the ATM and withdraw the cash.

Stand-alone credit card terminals 
are for mom-and-pop shops, not real 
businesses. It is crucial that the credit 
card terminal you use in your business 
does not allow refunds to be processed 
like that.  

With modern processes you can give 
the permission to make refunds to an 
office manager, whereas the front desk 
person does not have that permission. 
In addition, the refund should only be 
allowed to occur against the original card 
used to make the purchase, preventing 
embezzlement, and the amount of the 
refund must be limited by the software 
to be no more than the amount of the 
original purchase.  

This is vastly more secure than leaving 

a stand-alone credit card terminal on 
your front desk where anyone could 
swipe a random card for a refund and 
steal from you.

Smart lightbulbs
Smart bulbs’ connectivity allows users to 
turn lights on and off using voice control 
or smart-home routines, or remotely 
through smartphone apps. No need to 
get up to use a light switch anymore — a 
simple command can turn on every light 
in the building.

Other benefits include: Energy Star-
certified smart bulbs use 70-90% less 
energy; they last 15-25 times longer; 
many include motion-detection features 
to be turned on or off when people enter 
or exit a room, and also send motion-
detection alerts; are easily customizable; 
and can change color or alter a room’s 
mood with settings ranging from bright 
and efficient to relaxing.

Patient education programs
Patient education programs are a great 
way to help grow your practice. There 
are a variety of ways to help educate 
patients and use IoT systems with a 
web-based educational TV program. 
With a small device that plugs into a TV 
in your reception room or treatment 
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rooms, you can have new content each week. Plus, you can 
customize your own channel to further promote your services, 
products and events.

While your patients wait — even if it is only for a few minutes 
— they could learn something new or be made aware of a 
product or service they didn’t know you offer. 

IoT security
With all these devices connecting to the internet, you need to 
take precautions to ensure you are not opening yourself up to 
security breaches. 

According to the Open Web Application Security Project 
(OWASP), here are the “Top 10 IoT Vulnerabilities” you need to 
be aware of:

1. Weak, guessable or hardcoded passwords 
2. Insecure network services 
3. Insecure ecosystem interfaces 
4. Lack of secure update mechanisms 
5. Insufficient privacy protection 

6. Use of insecure or outdated components (software, third-
party systems)
7. Insecure data transfer and storage (lack of encryption)
8. Lack of device management (security, updates, monitoring 
and response)
9. Insecure default settings 
10. Lack of physical hardening (remote attacks or taking local 
control of a device)

Twenty years ago we never would have thought things like 
this were possible. Now, with the right precautions, taking 
“normal” devices and making them “smart” can save time, 
money and stress. Think of some of the devices in your practice 
that you can use to take advantage of these technological 
advancements. 

MILES BODZIN, DC, is the founder and CEO of Cash Practice Systems, 
chiropractic’s No. 1 technology platform for creating loyal patients. He 
can be contacted at drbodzin@cashpractice.com or 877-343-8950 x200. 
Article contributions and additional editing by Amber Shepherd.
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A stand-alone credit card terminal that works independently 
of any software platform opens companies to the risk of 
fraud and embezzlement. It’s easy to process refunds on 

random credit cards when using such a terminal.
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SIMPLIFY YOUR 
ORGANIC DIGITAL 
MARKETING 
EFFORTS
With only an hour or two each week of 
effort to attract new patients
BY  KA R O L  C L A R K ,  M S N ,  R N

TIME TO READ: 5-7 MIN.

T H E  TA K E AWAY 

Here is an entryway to picking a social media platform and putting in a little 
effort to test content with keywords, then moving any successful messaging into 
paid ads.

MARKETING
MATTERS

HAVE YOU EVER SPENT A LOT OF MONEY ON A “SURE THING” 
DIGITAL MARKETING CAMPAIGN and ended up with a report 
of thousands of “impressions” but no new patients or return 
on investment?  

Have you ever felt overwhelmed by social media and in awe 
of businesses that show up consistently seemingly at just the 
right time? Are you frustrated by the constant social media 
algorithm changes that tend to thwart your best efforts? 

Concentrated effort for concentrated return
There is an easier way for you to show up consistently and authen-
tically to attract the types of patients you want to work with the 
most. Even better, it won’t cost you much money — just expertise 
from you and an hour or so from one of your team members each 
week. And best yet, your efforts will bring your practice into the 
top organic (not sponsored/paid) first-page results when people 
are searching online for what you have to offer.

I am in the trenches just like you. I can attest that while the 
following steps don’t always result in immediate results like 
some paid advertising, this method does work beautifully over 
time. One good reason why is that your efforts don’t disappear 
as soon as your paid advertising campaign is done — your 
content (assets) continues to serve you month after month. Like 
it or not, consumers are searching online for their practitioners 
and you must have a presence both with content and positive 
online reviews.
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10 steps to success
Implement these tried-and-true simplified organic  
marketing tactics and turn online confusion into consistent 
patient leads, outstanding patient education and ongoing 
patient engagement:

1 Pick a platform and start there. For patients, Facebook, 
YouTube and Instagram tend to work best. If not already 

created, start your page/channel on that medium. Give it 
your practice name or however people search for you and 
your practice.

2 Find someone on your team who loves social media and 
is creative and trustworthy. In my experience consulting 

with practices, there is nearly always someone internal who 
meets these criteria. If not, you can hire an inexpensive 
virtual assistant to help, or even use one of your teenage chil-
dren if appropriate.

3 Over time, posts will become second nature and more 
fun to create. In the beginning, just pick a theme for 3-5 

days/week such as Monday Motivation (graphic post with a 
motivational quote and your logo), Transformational Tuesday 
(testimonials), In the News (link to a pertinent article or your 
take on something happening in the news), The Doctor is In 
(quick video of you or a team member answering a common-
ly-asked question you get in your practice), Product/Team 
Member Highlight and the like.

4 Don’t overthink the tech! Personalized graphics can easily 
be created in Canva, Publisher or many other software 

products. Video can be made with your phone or computer 
right in Facebook or Instagram (and shared between the two) 
or created on your phone, then uploaded to your very own 

YouTube channel. It doesn’t have to be perfect. Patients like to 
see the real you.

5 Very important is using keywords people are searching 
for regularly on the internet. Use the search phrase in the 

title of your post and in any description under your post. Not 
sure what people are searching? Just do a search on Google for 
your topic and the search bar will automatically show you the 
most common search phrases.

6 About 80% of your posts should be helpful/educational 
and 20% sales-oriented. You want to build trust and be 

authentically helpful. However, be sure each post includes 
some sort of CTA (call to action), even if it is just how to reach 
out to you if they want more information.

7 Use your content in multiple ways. I shoot a video and 
then have it transcribed and post it on social media, on my 

YouTube channel, on my podcast channel as appropriate, and 
on my blog. 

8 Over time you want to increase engagement (comments) 
on your posts. Invite people to like/join your pages on 

social media.  

9 Convert posts to ads. Once you see your highest-per-
forming posts, you can even convert them into 

advertisements (your proven research was organically done for 
you) and take it to a deeper (more successful) level.

10 Repurpose your “assets.” Over time, you will build 
many written, graphic and video assets (content) that 

you can re-use in multiple ways. You can even turn blogs into 
a book or patient educational “lead magnet” to attract more 
patients. 

I realize these are simplified steps, but these tactics can be 
a lot of fun and very effective. The practices I work with and 
my own channels are living proof. Make this year your journey 
of growing your practice with organic digital marketing efforts, 
even if starting with only one. 

KAROL CLARK, MSN, RN, is the best-selling author of “How to Add 
Medical Weight Loss to Your Practice: 7 Steps to an Enjoyable Business, 
Healthier Patients and Increased Profitability” and owner of Weight Loss 
Practice Builder. She has more than 20 years of experience working 
with surgical and non-surgical weight-loss patients and assisting 
physicians in building an enjoyable weight-loss practice. She partners 
with Nutritional Resources (d/b/a HealthWise — healthwisenri.com) for 
creation of educational programs/articles for weight-loss practitioners.

Video can be made with your phone or computer  
right in Facebook or Instagram (and shared between  
the two) or created on your phone, then uploaded to  

your very own YouTube channel. It doesn’t have to  
be perfect. Patients like to see the real you.

PERCENTAGE OF CONTENT POSTS 
THAT SHOULD BE HELPFUL/

EDUCATIONAL COMPARED TO 
SALES-ORIENTED

80/20

 54 CH IROPRAC TIC  ECONOMICS  •  MAY 22 ,  2020   CH IROECO.COM



Buy now at 860-623-6314  |  designsforhealth.com

DID YOU
KNOW

1 JAMA, Bon Miller et al., 2017

2 www.designsforhealth.com/hemp

Introducing

Cannab-FS™

Available Now!
The only full spectrum 
hemp oil you can trust.

that up to 70% 
of CBD products 
do not match
the label?1

  Full Spectrum 
   so patients realize 
  the full benefi ts

• Contains all key cannabinoids, terpenes     
   and fl avonoids, as nature intended

• Synergistic e� ects among the ingredients    
   activates the “entourage e� ect”

• The entourage e� ect may translate 
   to greater e� ects at lower doses

Available Now!
The only full spectrum The only full spectrum The only full spectrum The only full spectrum 
hemp oil you can trust.

   so patients realize 

• Contains all key cannabinoids, terpenes     

The only full spectrum 
hemp oil you can trust.

  Full Spectrum 
   so patients realize 
  the full benefi ts

• Contains all key cannabinoids, terpenes     

The only full spectrum 
hemp oil you can trust.

  Full Spectrum 
   so patients realize 
  the full benefi ts

The only full spectrum 
hemp oil you can trust.

  Full Spectrum 
   so patients realize 
  the full benefi ts

DID YOU
KNOW

C
The only full spectrum The only full spectrum 
hemp oil you can trust.

       High Quality   
  Seed-to-Oil Process
     
     • Certifi cate of analysis available for   
        each batch2

     • Continuous testing at every step for   
        batch consistency

     • No pesticides or harmful chemicals are 
        ever used

Less than 
0.3% THC

CE_Cannab_FS_PrintAd_7.125x10_0419_V6.indd   1 5/22/19   2:14 PM

https://www.designsforhealth.com/


WELLNESS 
APPROACH

ZINC DEFICIENCY TESTING  
AND CORONAVIRUS
More than a fighter of ‘common cold’ symptoms
BY  F R E D D I E  U L A N ,  D C ,  CC N

TIME TO READ: 4-6 MIN.

T H E  TA K E AWAY

Zinc deficiency is prominent due to the long-term use of pharmaceuticals — for those lacking, the immune system can be strengthened, 
and scientific publications have recently reported that zinc blocks the replication of coronaviruses.

DURING THE COVID-19 CONFUSION I wanted to share with you 
something every chiropractor could be doing to help patients.

It’s based on scientific research that’s now abundant on 
sites such as PubMed and others, but which I’ve been using 
for decades as part of immune protocols. Interestingly, it got 
started by handling serious eating disorders — while handling 
them it “accidentally” reversed chronic immune deficiencies.

I’m talking about a key mineral for viral immune 
deficiencies: zinc.

It’s practically common knowledge that when people get 
“common colds” it can be very effective to have them suck on 
zinc lozenges, along with increased vitamin A and C, and for 

those in colder wintery climates, additional “sunshine” vitamin D.
But an increasing number of scientific publications 

have recently reported that zinc blocks the replication of 
coronaviruses. How? It’s pretty technical, but it blocks RNA 
polymerase activity, which is the mechanism used by the virus 
to replicate itself, once it gets inside the cells.

It’s this mechanism that makes the one drug that 
does seem to be helping seriously ill COVID patients — 
Hydroxychloroquine — effective. How does it work? This 
drug drives zinc into the cells, where it blocks replication of 
viruses. So it makes sense to ensure that your patients are not 
currently zinc-deficient. 
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Zinc deficiency, the elderly and pre-existing conditions
Just about anyone with a history of long-term use of pharma-
ceuticals will be found to be zinc-deficient. Why? These drugs 
apparently cause or contribute to zinc deficiency. 

It would be no surprise, then, to find that this deficiency 
is the hidden, main reason elderly people with pre-existing 
conditions have the highest COVID-19 fatality rate. “Pre-existing 
conditions” is code for “already on multiple pharmaceuticals.” 

It’s these people who will benefit most from newfound 
drugs impacting coronavirus, but they will work even better if 
they are also supplemented with zinc, which per most recent 
reports is routinely being administered with some drugs. 

The zinc deficiency test
There is a tool I’ve used for many years: liquid zinc used as a 
“taste tester.”

The “Zinc Taste Test” is something every patient can do at 
home. It’s easy, effective and safe to do. Google “Zinc Taste 
Test” and see how simple the test is. It’s based on the clinically-
observed fact that people who are zinc-deficient will not taste 
anything when a zinc solution is in their mouths. Tasteless 
equals zinc deficiency. It means they need zinc. The standard 
amount used for taste testing is approximately 5 mgs of zinc 
sulfate in purified water.

Of course, this is only my opinion and not anything approved 
by the FDA or any other authoritative body. And we would not 
make any claims that this mineral, or the test, could be used to 
diagnose or treat any disease. I just know that this works, as I 

used it in the clinic for years — starting with teenage girls with 
severe eating disorders. This corrected the problem in a matter 
of weeks, after failing to be handled by modern psychiatry 
and its devastating drugs for depression and anxiety (the 
usual treatment). The side benefit was noting immune status 
improvement in these patients.

Handling the zinc deficiency
Of course, this is not the be-all and end-all of immune 
enhancement. We have a whole toolbox for that. It’s their life-
style of refined high-carb and processed foods which slowly 
decimated their health reserves in the first place. 

Part of this systemic weakening effect is zinc (and other) 
deficiencies. This test is something you can do for every patient 
who ever came to see you, as well as your new patients. It can 
be done via a telephonic consultation during this period of 
“stay at home” orders from governmental authorities.

And please don’t drop out the usual recommendations and 
treatments you do — just add this to your toolbox.

To read this article in full and for references go to chiroeco.
com/zinc-deficiency-test. 

FREDDIE ULAN is the founder of Nutrition Response Testing®, a safe, 
non-invasive system of analyzing the body in order to determine the 
underlying causes of ill health. When these are corrected through 
safe, natural, nutritional means, the body can repair itself in order 
to attain and maintain more optimum health. Visit the website at 
unsinc.info.

This test is something you can do for every patient who  
ever came to see you, as well as your new patients.
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THE INTERNATIONAL CHIROPRACTORS ASSOCIATION 
(ICA) REMINDED CHIROPRACTORS IN APRIL that the U.S. 
Department of Health and Human Services (HHS) is providing 
chiropractors who received Medicare fee-for-service (FFS) reim-
bursements in 2019 with a payment in 2020 from the CARES Act 
Provider Relief Fund.

The HHS announced $30 billion in relief funding to Medicare 
providers in support of the national response to COVID-19, 
part of the distribution of the $100 billion provider relief fund 
included in the Coronavirus Aid, Relief, and Economic Security 
(CARES) Act. The site is open to all providers, regardless of 
network affiliation or payer contract. HHS is contracting with 
UnitedHealth Group to facilitate delivery of the funds.

“You should expect payment to be deposited into your bank 
account from HHS [U.S. Department of Health and Human 
Services] payments,” said Selina Sigafoose-Jackson, DC, FICA, 
ICA and vice president of the ICA. “This hasn’t really been 
talked about, but where it’s coming from is Medicare, and it’s a 
stimulant for those that are providers. So if you are a provider 
for Medicare, there is a calculation, and you will be deposited 
into your account those funds.”

Providers who have been allocated a payment from the 
initial $30 billion general distribution must sign an attestation 
confirming receipt of the funds and agree to the terms and 
conditions within 30 days of payment.

“Recognizing the importance of delivering funds in a fast 
and transparent manner, $30 billion is being distributed 
immediately…to eligible providers throughout the American 
health care system,” the HHS stated. “These are payments, not 
loans, to health care providers, and will not need to be repaid.”

A provider can estimate their payment by dividing their 
2019 Medicare FFS (not including Medicare Advantage) 
payments they received by $484,000,000,000, and multiplying 
that ratio by $30,000,000,000. Providers can obtain their 
2019 Medicare FFS billings from their organization’s revenue 
management system.

Payment details:

	� All facilities and providers that received Medicare fee-for-
service (FFS) reimbursements in 2019 are eligible for this 
initial rapid distribution.

	� Payments to practices that are part of larger medical groups 
will be sent to the group’s central billing office.

	� All relief payments are made to the billing organization 
according to its Taxpayer Identification Number (TIN).

As a condition to receiving these funds, providers must 
agree not to seek collection of out-of-pocket payments from a 
COVID-19 patient that are greater than what the patient would 
have otherwise been required to pay if the care had been 
provided by an in-network provider.

This quick dispersal of funds will provide relief to both 
providers in areas heavily impacted by the COVID-19 pandemic 
and those providers who are struggling to keep their doors 
open due to healthy patients delaying care and cancelling 
elective services.

If you ceased operation as a result of the COVID-19 
pandemic, you are still eligible to receive funds so long as 
you provided diagnoses, testing or care for individuals with 
possible or actual cases of COVID-19. Patient care does not 
have to be specific to treating COVID-19, and HHS broadly views 
every patient as a possible case of COVID-19. 

To read more, go to hhs.gov/provider-relief/index.html.

To read or sign the eligibility form go to covid19.linkhealth.com/#/step/1.

For the latest COVID-19 info for doctors of chiropractic, including 
upcoming webinars, updates, resources and articles from  
Chiropractic Economics, go to chiroeco.com/coronavirus-covid-19.

CHIROPRACTORS RECEIVE  
MEDICARE PAYMENTS FROM HHS
Medicare payments to chiropractors available from  
U.S. Department of Health and Human Services
BY CHIROPRACTIC  ECONOMICS  STAFF

T I M E  TO R E A D :  4 - 6  M I N .

NEWS
RELEASE
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EARN A DEGREE ONLINE
AT PARKER UNIVERSITY

College of Business and Technology

•  Associates of Science in General Studies
•  Associates of Science in Computer  

Information Systems
•  Associates of Applied Science in Health  

Information Technology
•  Bachelor of Business Administration
•  Bachelor of Science in Health  

Information Management
•  Bachelor of Science in Computer  

Information Systems
•  Bachelor of Science in Anatomy
•  Bachelor of Science in General Studies
•  Master of Business Administration in Health Care  

Management, Management, Practice 
Management or Information Technology

At Parker University, our deep tradition and founding principles are complemented by constant innovation and leading 
research initiatives, providing students and alumni a comprehensive and competitive education. With so many programs 
online, we're a great fit for new students starting out or graduates who want to strengthen their practice. Online classes 
start every four or eight weeks. Financial aid is available, and we offer an online tutoring service and online library. Check us 
out at Parker.edu. Email an advisor at askadmissions@parker.edu, or call us at 800-637-8337.

800.637.8337

@ParkerUniversity

@ParkerUniv
parker.edu

APPLY TODAY!

College of Health Sciences

•  Associate of Science in Health Science
•  Bachelor of Science in Psychology
•  Bachelor of Science in Integrative Health
•  Bachelor of Science in Nutritional Sciences
•  Master of Science in Neuroscience
•  Master of Science in Functional Nutrition

https://www.parker.edu/


POINTPOINTCOUNTERPOINT

Weigh in with your Point-Counterpoint — see the latest topic, write a 300-word or less response and possibly have your opinion 
appear in the next issue of Chiropractic Economics — go to facebook.com/ChiroEcoMag.

Chiropractic Economics’ Point-Counterpoint is where doctors of chiropractic  
and health care industry professionals debate the industry’s hottest topics.

This issue: 

VACCINATIONS VS. ANTI-VAX
COUNTERPOINT 
5 reasons to never vaccinate  
your child

1. Vaccinations don’t work. Deaths from measles, scarlet 
fever, whooping cough, diphtheria and smallpox had decreased 
by as much as 98% before vaccines were in mass usage. Basic 
hygiene such as clean water, plumbing, waste disposal, sewage 
treatment and improved diet are what caused reduced disease 
mortality (deaths) and morbidity (sickness) all over the world. 
Not vaccination. 

2. Vaccines make children chronically ill. Vaccines inject 
toxins so deeply that the child cannot generate symptoms 
(fever, rash) to detoxify or externalize them. As a result, instead 
of experiencing and recovering from a temporary acute (short-
lived) illness these children are ill with asthma, allergies, 
attention deficit disorder, autism, bronchitis, cancer, dyslexia, ear 
infections, herpes, hyperactivity, epilepsy, autoimmune disorders, 
diabetes and other immunological and neurological problems.

3. Death. “MDs invented the term ‘sudden infant death 
syndrome’ to explain away the ‘coincidence’ that babies die about 
the same time they receive vaccines.” — Harris Coulter, PhD

4. Vaccines put your grandchildren at risk. When a girl is 
vaccinated, she does not develop natural immunity — years 
later, when she gets pregnant, she is not able to give her unborn 
child as much protection.

5. Non-vaccinated children are healthier. Acute illnesses such 
as childhood diseases, and even colds and flu are associated with 
decreased cancer, stroke and heart disease incidence later in life. 

Vaccines are ineffective; they make children chronically ill, kill 
babies, interfere with transplacental immunity, and increase risk 
for cancer, heart disease and stroke. Non-vaccinated children 
are healthier than vaccinated children. Vaccination will join 
bloodletting, leeches, hot irons, cow dung, eugenics and other 
bizarre health beliefs and interventions of the past. 

TEDD KOREN, DC, created the Koren Specific Technique, and the above 
opinions are from his book “Childhood Vaccination — Questions All 
Parents Should Ask.” For more info go to korenpublications.com.

POINT
Chiropractic association pro-vaccine 
policy statements
POLICY STATEMENT ON VACCINATION BY THE  
CANADIAN CHIROPRACTIC ASSOCIATION
Vaccination is not within the scope of chiropractic prac-
tice in Canada. Notwithstanding, the Canadian Chiropractic 
Association recognizes that vaccination is a safe and effective 
public health practice for the prevention of infectious diseases. 
Members are encouraged to refer all patient questions, consul-
tation and education regarding immunization and vaccinations 
to the appropriate public health authorities and/or health 
professional whose scope of practice includes vaccination. 
(updated Dec. 2019)

POLICY STATEMENT BY THE CHIROPRACTIC AND OSTEOPATHIC 
COLLEGE OF AUSTRALASIA (COCA) REGARDING VACCINATION & 
IMMUNIZATION IN CHIROPRACTIC & OSTEOPATHIC PRACTICE
COCA endorses the Government of Australia’s policy and posi-
tion on immunization as a simple, safe and effective way of 
protecting people against harmful diseases. This support is 
underpinned by overwhelming evidence of the risk/benefit 
profile of mass immunization. It is supported by governments 
throughout the world and the World Health Organization as 
one of the most important public health interventions. 

COCA supports the right of the individual to refuse 
vaccination but as primary contact practitioners, chiropractors 
and osteopaths have a special responsibility to themselves, 
their patients and the public at large, in the prevention and 
control of vaccine-preventable diseases. Therefore, COCA 
endorses the Guidelines for the Control and Prevention of
Infection in Healthcare (2010) of the National Health & Medical 
Research Council, including the recommendations on immuni-
zation for health workers.

Other than in the context of the promotion of public 
health, vaccination and immunization are outside the scope of 
chiropractic and osteopathic practice...patients who enquire 
about...immunization should also be directed to science.org.au/
policy/immunisation.html.
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Chiropractic Industry Relief Effort
COVID-19 Response & Recovery Fund

During the months of April and May, Chiropractic Economics will donate a 
percentage of advertising revenue to the United Way’s COVID-19 Community 
Response and Recovery Fund.

This effort is supported by generous donations from our advertisers, and will 
benefit local communities — which includes chiropractic professionals and 
your clients.

Accuflex Tables & Lasers
Ace Massage Cupping
Advanced Medical Integration
Biotone
Breakthrough Coaching
Caliper Foods
Carestream Health
ChiroHealthUSA
ChiroPlanet
ChiroSpring
ChiroTouch
Chirowealth Learning Systems
Clinic Doctor Inc.
Concierge Coaches — The Chiro Event
Cutting Edge Lasers
DC Hours
Dee Cee Labs
Designs for Health
DSE Clinical & Practice Procedures Inc.
Eclipse Software

Emerson Ecologics
Erchonia
EuroMedica
Fenix Nutrition
Florida Chiropractic Association
Foot Levelers
Functional Medicine University
GW Heel Lift
Harmone Therapeutics
Hill Laboratories
MD Referral Program
Mineralgia
Multi Radiance Medical
Neotica Creme
New Patients with Dr. J.
OnlineChiro
Ortho Molecular Products
Palmer College of Chiropractic
Parker Laboratories, Inc.
Parker Seminars

Performance Health
PhytoPRO
PracticeStudio
Professional Co-Op
Protocol
Real Time Pain Relief
Rebel Herbs
Relief & Recovery
ReviewWave.com
RockTape
Science Based Nutrition
Sidecar Edge
Sovereign Laboratories
Standard Process
Summus
Synergy Therapeutic Systems
Systemic Formulas
Thumper Massager Inc.
TruGen3
Volume Practice

Thank you to the following advertisers for their support:

chiroeco.com/chiropractic-industry-relief-effort
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PRODUCTPRODUCTSHOWCASE  

To search for more products, or to submit a product, go to ChiroEco.com and click on “Products and Services.”
*These statements have not been evaluated by the Food and Drug Administration. These products are not intended to diagnose, treat, cure or prevent any disease.

URINARY HEALTH
Redd Remedies’ UT Soothe is formulated to contribute to overall urinary tract and 
bladder health while promoting healthy probiotic levels. The capsules are gluten-
free and vegetarian.* 
888-453-5058 • reddremedies.com

METABOLIC SUPPORT
DaVinci’s gluten-free Metabolic Multi offers bioactive vitamins and bioavailable 
forms of plant extracts and 5-MTHF to enhance metabolic health, including 
energy levels. It provides varied nutrients to support cardiovascular health, normal 
cholesterol levels and macronutrient metabolism.*
800-325-1776 • davincilabs.com

MARKETING SOLUTION
Online Chiro can build a customized website for your chiropractic practice, enhance 
your existing site’s search engine optimization, manage your social media and 
online reviews, provide online educational content for your patients, and more.
866-693-8252 • onlinechiro.com

CHIROPRACTIC TABLE
The Eclipse Electric Flexion Table comes with such extras as patient traction 
handlebars, adjustable face cushions, hingedown abdominal, ankle extension, 
variable flexion speed, front lateral flexion, and one of the quietest flexion 
drives found at any price. It can be ordered in fixed heights from 22 to 28 
inches tall, and in a wide array of upholstery colors to match any office.
573-745-1086 • accuflextables.com
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HELP FOR HANDS
TheraBand Hand Exercisers are designed to strengthen the hands, wrists and 
forearms. They are available in standard and XL sizes as well as five progression 
levels; they can be stretched, squeezed and pinched while maintaining shape to 
strengthen grip, increase dexterity and improve mobility. In addition, they can be 
heated or cooled to provide therapeutic relief.
800-321-2135 • theraband.com

IASTM TOOLS
FAKTR’s four stainless steel tools are designed for instrument-assisted soft 
tissue manipulation; each one features beveled edges on all sides, tips, 
points, concavities, convexities and ends. They can be used to treat all body 
parts, large and small.
201-945-4075 • functionalsofttissue.com

COLD THERAPY
Help patients ease pain, diminish inflammation and enhance muscle recovery in 
minutes. The XR is a single-person, vertical walk-in chamber that surrounds the 
body, up to the neck, with extremely cold -230 degrees F, non-toxic nitrogen gas. 
It has a 34-inch by 43-inch footprint and roller casters. Just a few sessions per 
day can quickly build a profit center in your practice.
888-431-2796 • cryoinnovations.com

OFFICE ARTWORK
This beautiful educational print will decorate your office while helping 
patients better understand the concept of subluxation. It is available as 
a high-quality poster print, a stretched canvas over a wooden frame, or 
a brushed aluminum print with weather-resistant printing. It can also be 
ordered pre-framed.
clinicartwork.com
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2ND COUSIN INC.
413-232-3219
healthnewspodcast.com

A2Z HEALTH MASSAGE 
THERAPY SCHOOLS
888-303-3131
a2zhealthstore.com

ACADEMY OF CHIROPRACTIC 
MD REFERRAL PROGRAM
716-228-3847
mdreferralprogram.com

ACCESS 2 INTEGRATION
765-623-4380
access2integration.com

ACCUFLEX TABLES & LASERS
573-745-1086
accuflextables.com

ACOM HEALTH
866-286-5315
acomhealth.com

ACTIVATOR METHODS INT’L
800-598-0224
activator.com

ACTIVE RELEASE TECHNIQUES
888-396-2727
activerelease.com

ADVANCED BIOSTRUCTURAL 
CORRECTION
203-366-2746
advbiostructuralcorr.com

ADVANCED COMPLIANCE 
TECHNOLOGIES
989-448-8065
arkfeldcompliance.com

ADVANCED MEDICAL INTEGRATION
888-777-0815
amidoctors.com

ADVANCED REHAB CONSULTANTS LLC
866-914-2003
advancedrehabconsultants.com

ALAN ROUSSO COACHING SERVICES
516-938-2151
alanroussocoachingservices.com

ALL CARE CONSULTANTS INC.
888-369-2224
allcareconsultants.com

ALLIED HEALTH 
CHIROPRACTIC CENTERS
888-425-6929
alliedhealthchiro.com

AMC
423-826-0044
amcfamily.com

ANTOS & ASSOCIATES LLC
386-212-0007
antosdmebrace.com

APEX EDI
800-840-9152
apexedi.com

ARTHUR L. FRIES
800-567-1911
afries.com

ASSISTANTS FOR CHIROPRACTIC 
EXCELLENCE (A.C.E.)
734-320-5058
chiropracticassistants.com

AXSEN LLC
866-462-9736
chiropracticwebdesign.com

BACK OFFICE CONSULTANTS INC.
888-422-3774
backofficeconsultants.com

BACK SCHOOL OF ATLANTA
404-355-7756
thebackschool.net

BACKBONE
801-693-1016
backbonepro.com

BEST PRACTICES ACADEMY
877-788-2883
bestpracticesacademy.com

BEYOND TRANSFORMATIONS
727-826-0946
beyondtransformations.com

BML BASIC
800-643-4751
bmlbasic.com

BODYZONE.COM
770-922-0700
bodyzone.com

BREAKTHROUGH COACHING
800-723-8423
mybreakthrough.com

BRYANNE ENTERPRISES INC.
877-279-2663
bryanne.com

BSTRONG4LIFE
866-515-4907
bstrong4life.com

BUSINESS INDUSTRIAL 
CHIROPRACTIC SERVICES
404-518-4338
bics2020.com

CAPACITY COACH
775-265-6854
capacitycoach.com

CASH PRACTICE INC.
877-343-8950
cashpractice.com

CATCHFIRE COACHING
817-939-8435
catchfirecoaching.com

CATS - CRANIAL ADJUSTING 
TURNER STYLE
705-792-1315
catsworkshop.com

CBD CLINIC
888-422-3254
cbdclinic.co

CHIRO ADVANCE SERVICES INC.
715-635-5211
chiroadvance.com

CHIRO DESTINY
877-740-1177
chirodestiny.com

CHIROABILITY LLC
610-524-6480
chiroability.com

CONSULTANTS
Chiropractic Economics is pleased to present the profession’s most comprehensive Consultants list.  
The information below was obtained from questionnaires completed by the listed companies. 
Companies highlighted in RED have an advertisement in this issue. 

BUYERSBUYERSGUIDE
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CHIROCONCEPTIONS
301-777-3710
spinetechpro.us

CHIRODESIGN GROUP
512-301-0821
chirodesigngroup.com

CHIROGNOSTICS
208-512-3006
chiropracticesuccess.com

CHIROPRACTIC BUSINESS ACADEMY
888-989-0855
chirobizacademy.com

CHIROPRACTIC 
LEADERSHIP ALLIANCE
800-285-2001
subluxation.com

CHIROPRACTIC MARKETING 360
888-929-3633
chiropracticmarketing360.com

CHIROPRACTIC MASTERS
800-781-8127
chiropractic-masters.com

CHIROPRACTIC WEALTH 
MANAGEMENT
704-276-7325
chirowealthmanagement.com

CHIROPRACTICBUSINESS.COM
501-663-2600
chiropracticbusiness.com

CHIROPRACTICE MENTORING
608-489-7542
chiromentor.com

CHIROSECURE 
866-802-4476
chirosecure.com

CHIROTOUCH
844-397-0222
chirotouch.com

CHIROWEALTH LEARNING SYSTEMS
866-392-8217
chirowealth.com

CJ3 CONSULTING
512-474-1895
cjmertz.com

COMPLIANT SERVICES 
& SOLUTIONS INC.
877-322-6203
compliantusa.com

CONCIERGE COACHES
888-990-9660
thechiroevent.com

CONCIERGE CONTACT CENTER
877-827-4152
conciergecontactcenter.com

CREATING WELLNESS
888-589-9355
creatingwellness.com

CUSTOM X-RAY DIGITAL SERVICE
602-439-3100
customxray.com

DAVID SINGER ENTERPRISES
800-326-1797
davidsingerenterprises.com

DAVINCI LABORATORIES 
OF VERMONT
800-325-1776
davincilabs.com

DAVLEN ASSOCIATES LTD.
631-924-8686
davlendesign.com

DC DOORS INT’L
866-375-6786
dc-doors.com

DC HIRING PRO
919-847-1950
dchiringpro.com

DC SEMINARS
800-897-2476
dcseminarsinfo.com

DEMANDFORCE
800-246-9853
demandforce.com

DR. KELLEY MULHERN
985-789-1517
dr-kelley.com

DRBARBARAEATON.COM
907-444-9043
drbarbaraeaton.com

DRFERNANDEZ.COM
800-882-4476
drfernandez.com

DYNAMIC CONSULTING GROUP
908-590-2425
dynamicconsultinggroup.com

DYNAMIC POTENTIAL 
EXECUTIVE COACHING
541-382-9364
dynamicpotential.com

ELITE COACHING
949-791-2986
elitecoachingllc.com

EXPERT CLINICAL BENCHMARKS
800-814-8712
expertclinicalbenchmarks.com

FITNESS PLUS 
800-729-8922
fitnessplusinc.com

FIVE STAR MANAGEMENT
800-224-4876
myfivestar.com

FOUNDATION FOR 
CHIROPRACTIC PROGRESS
866-901-3427
f4cp.com

FUNCTIONAL MEDICINE MASTERS 
888-777-3020
functionalmedicinemasters.com

GET MD REFERRALS
716-228-3847
mdreferralprogram.com

GET THE BIG IDEA COACHING 
& SEMINAR PROGRAMS
877-251-0181
getthebigidea.com

GMC SUCCESS ACADEMY
949-699-0080
gmcsuccessacademy.com

GOLD STAR MEDICAL 
BUSINESS SERVICES
866-942-5655
goldstarmedical.net

GRASTON TECHNIQUE
888-926-2727
grastontechnique.com

HARKCON
800-380-5337
harkcon.com

HCF SEMINARS
888-600-6541
hcfseminars.com
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HEALTH ATLAST
310-980-9108
healthatlastusa.com

HEALTHWAYS
800-327-3822
healthways.com

HEALTHY HABITS MANAGEMENT
877-581-448
healthyhabitsmc.com

HY-TECH WEIGHT LOSS
866-885-5673
hytechweightloss.com

IN8 COACH
831-899-5900
in8coach.com/Home

INFINEDI LLC
800-88-8087
infinedi.net

INNATE LEGACY
925-855-1635
wardsuccess.com

INSELMAN COACHING
888-201-0567
inselmancoaching.com

INTEGRATED PRACTICE 
SOLUTIONS INC.
703-738-6898
get-ips.com

INTEGRITY MANAGEMENT
800-843-9162
integritymanagement.com

KMC UNIVERSITY
855-832-6562
kmcuniversity.com

LIPO-LIGHT
877-788-5476
lipolightpro.com

MALLY ENTERPRISES INC.
563-823-5555
fromthedeskofdrmitchmally.com

MARKET DOMINATION SERVICES
877-204-8739
marketdominationservices.com

MASTER’S CLUB
800-326-1797
mastersclubinc.net

MATRIX WELLNESS SOLUTIONS
905-925-5580
wellnesssystems.com

MAXIMIZED LIVING INC.
321-939-3060
maximizedliving.com

MDS FOR DCS
561-512-4341
mdsfordcs.com

MED TECH USA LLC
407-875-2000
medtechusa.com

MEDICAL COMPLIANCE SPECIALISTS
708-922-3911
medicalcompliancespecialists.com

MEDPHINE
732-419-2907
medphine.com

MEDRISK INC.
610-768-5812
medrisknet.com

MILLION DOLLAR PLUS PRACTICE
201-445-5391
milliondollarpluspractice.com

MMA
904-288-8408
mmachiropractors.com

MOJO INTERACTIVE 
866-626-3867
locateadoc.com

MORTER HEALTHSYSTEM
800-874-1478
morter.com

MOUNTAIN MAN DIGITAL
413-884-5016
mountainmandigital.com

MUDLICK MAIL
678-218-5946
mudlickmail.com

MURPHY BUSINESS & 
FINANCIAL SERVICES
877-988-0911
murphybusiness.com

NCMIC INSURANCE COMPANY
800-769-2000
ncmic.com

NEUROLOGIC RELIEF CENTERS
866-287-5465
nrc.md

NEUROMECHANICAL INNOVATIONS
888-294-4750
neuromechanical.com

NEUROMUSCULAR 
REEDUCATION SEMINARS
805-637-8033
nmrseminars.com

NIHC CREDENTIALING SERVICES
866-846-0396
nihcgrp.com 

OPTIMAL HEALTH SYSTEMS
800-890-4547
optimalhealthsystems.com

PALMER COLLEGE CONTINUING 
EDUCATION & EVENTS
800-452-5032
palmer.edu/ce

PARKER UNIVERSITY
972-438-6932
parker.edu

PATH TO SUCCESS WITH DR. J.
908-813-8200
drjamesfedich.com

PEMF SUPPLY
888-758-6220
pemfsupply.com

PERFECT PRACTICE WEB
781-659-7989
perfectpracticeweb.com

PETTY, MICHEL & ASSOCIATES
414-332-4511
pmaworks.com

PHYSICIAN WELLNESS PROGRAM 
AND LIFESTYLE NUTRITION
800-699-8106
physicianwellnessprogram.com

PHYSICIANS BUSINESS SOLUTIONS
800-908-8895
pbsmedicalintegration.com

PLATINUM MEDICAL
800-201-6719
platinummedicalllc.com

POWER STRATEGIES
469-377-2023
powerstrategies.us
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PRACTICE EVOLUTION PROGRAM
801-281-1646
practicevolution.com

PRACTICE MASTERS INC.
814-754-1550
codingexperts.com

PRACTICE PERFECT
888-673-2426
dahan.com

PRACTICE WEALTH LTD.
877-808-6046
practicewealth.com

PREMIERE BILLING MANAGEMENT
888-533-7583
premiere-billing.com

PRINCIPLED CHIROPRACTIC TRAINING
800-779-1944
joinpct.com

PROFITABLE PRACTICE STRATEGIES
412-765-2065
profitablepracticestrategies.com

PROPRACTICE PARTNERS
520-575-0207
propracticepartners.com

RAYENCE INC.
201-585-0290
rayenceusa.com

REN SCOTT CREATIVE MARKETING
813-872-8350
renscottcreativemarketing.com

ROSEN COACHING
808-878-8384
theohcsystem.com

ROY ALL SOLUTIONS INC.
855-230-9766
royallsolutions.com

S.A.M. LLC
800-752-3263
morenewpatients.com

SCHOFIELD MANAGEMENT SERVICES
800-554-3260
mochihchu.com

SCIENCE BASED NUTRITION
937-433-3140
sciencebasednutrition.com

SCRIPHESSCO
800-747-3488
scriphessco.com

SHARP MANAGEMENT & CONSULTING
727-669-0655
thesharpmanagement.com

SIGAFOOSE SEMINARS
800-331-6930
sigafoose.com

SIGMA INSTRUMENTS
724-776-9500
sigma-instruments.com

SINGLETON SYSTEMS
801-983-6888
nutrition4chiros.com

SOCIAL4CHIROS
480-895-3500
social4chiros.com

STARTING POINTS CONSULTING
850-509-1962
startingpointsconsult.com

STEM CELL INSTITUTE OF AMERICA
800-391-6040
americastem.com

STEVENS CONSULTING GROUP
636-938-4486
stevensconsultinggroup.com

STREAM-LINE SOLUTIONS
501-365-2019
stream-linesolutions.com

SURVIVAL STRATEGIES INC.
800-834-0357
survivalstrategies.com

TARGET CODING
800-270-7044
targetcoding.com

TEAMCME
541-276-6032
teamcme.com

THE BUSINESS BACKER
513-746-2020
businessbacker.com

THE FAMILY PRACTICE INC.
866-532-3327
thefamilypractice.net

THE MASTERS CIRCLE
800-451-4514
themasterscircle.com

THE PARAGON GROUP
800-886-4920
eparagongroup.com

THE PARIAN CO.
650-557-0071
pariancompany.com

THE PERFECT PATIENT 
FUNNEL SYSTEM
800-497-5849
perfectpatientfunnel.com

THE STRATEGIC CHIROPRACTOR
800-577-0321
strategicdc.com

THEWRITERWORKS.COM LLC
302-933-0116
thewriterworks.com

TLC4SUPERTEAMS
215-657-1701
tlc4superteams.com

TRUE NORTH CHIROPRACTIC 
CONSULTANTS
727-492-0236
truenorthchiropracticconsultants.com

ULTIMATE PRACTICE
866-797-8366
ultimatepractice.com

UPLEDGER INSTITUTE INT’L
800-233-5880
upledger.com

WAKE UP COACH
510-682-5409
wakeupcoach.com

WE GOT YOUR PHONE
410-591-4336
wegotyourphone.com

WEALTH FACTORY
800-400-8385
wealthfactory.com

WELLNESSONE CORP.
888-236-6250
wellnessone.net

WINNERS EDGE CONSULTING
952-943-2442
winnersedgeconsulting.com

ZINGIT SOLUTIONS
866-587-5572
zingitsolutions.com

ZONE TECHNIQUE
415-793-8030
zonetechnique.com

CH IROEC O.C OM MAY 22 ,  2020  •  CH IROPRACTIC  ECONOMICS  67



DATEDATEBOOK

JUNE
JUNE 20-21
SUPER HIGHWAY TO HEALTH: 
ADVANCED PROTOCOLS 
FOR CLINICAL SUCCESS
Seattle
Sponsor: Erchonia
888-242-0571
ERCHONIA.COM

JUNE 20-21
GET BACK IN THE GAME
Baltimore, MD
Sponsor: Erchonia
888-242-0571
ERCHONIA.COM

JUNE 20-21
PERFORMANCE OPTIMIZATION: 
IMPROVING OUTCOMES 
THROUGH CLINICAL ANALYSIS
Ridgeland, MS
Sponsor: Erchonia
888-242-0571
ERCHONIA.COM

JUNE 25
X-RAY AND REHAB — HOW 
DO THEY WORK TOGETHER
Webinar
Sponsor: Foot Levelers
540-345-0008
FOOTLEVELERS.COM

JUNE 26-27
FAKTR REHAB SYSTEM
Toronto
Sponsor: Southeast Sports Seminars
877-489-4949
SPORTS-SEMINARS.COM

JUNE 26-27
FAKTR REHAB SYSTEM
Brisbane, Australia
Sponsor: Southeast Sports Seminars
877-489-4949
SPORTS-SEMINARS.COM

JUNE 27-28
ADVANCED LABORATORY 
ANALYSIS AND 
NUTRITION SEMINAR
Chesterfield, MO
Logan University
800-842-3234
LOGAN.EDU

 

JUNE 27-28
FAKTR REHAB SYSTEM
Minneapolis
Sponsor: Southeast Sports Seminars
877-489-4949
SPORTS-SEMINARS.COM

JUNE 27-28
BACK IN BALANCE: 
DEALING WITH AMERICA’S 
HEALTH EPIDEMICS FROM A 
NEUROLOGICAL POINT OF VIEW
Pittsburgh, PA
Sponsor: Erchonia
888-242-0571
ERCHONIA.COM

JULY
JULY 11-12
BACK IN BALANCE: 
DEALING WITH AMERICA’S 
HEALTH EPIDEMICS FROM A 
NEUROLOGICAL POINT OF VIEW
Birmingham, AL
Sponsor: Erchonia
888-242-0571
ERCHONIA.COM

JULY 11-12
VITALITY BY DR. DAN MURPHY, DC
Cheyenne, WY
Sponsor: Erchonia
888-242-0571
ERCHONIA.COM

JULY 18-19
CORE STRATEGIES FOR SYSTEMIC 
INFLAMMATION & CHRONIC PAIN
Cleveland, OH
Sponsor: Erchonia
888-242-0571
ERCHONIA.COM

JULY 25-26
FAKTR REHAB SYSTEM
Denver
Sponsor: Southeast Sports Seminars
877-489-4949
SPORTS-SEMINARS.COM

JULY 25-26
VITALITY WITH HANDS-ON 
WORKSHOPS
Thousand Oaks, CA
Sponsor: Erchonia
888-242-0571
ERCHONIA.COM

JULY 25-26
BACK IN BALANCE: 
DEALING WITH AMERICA’S 
HEALTH EPIDEMICS FROM A 
NEUROLOGICAL POINT OF VIEW
Virginia Beach, VA
Sponsor: Erchonia
888-242-0571
ERCHONIA.COM

AUGUST
AUG. 8-9
FAKTR PNE
Daytona Beach, FL
Sponsor: Southeast Sports Seminars
877-489-4949
SPORTS-SEMINARS.COM

AUG. 8-9
FAKTR REHAB SYSTEM
San Jose, CA
Sponsor: Southeast Sports Seminars
877-489-4949
SPORTS-SEMINARS.COM

AUG. 27-28
CEAS I: ERGONOMICS ASSESSMENT 
CERTIFICATION WORKSHOP
Henderson, NV
Sponsor: The Back School of Atlanta
800-783-7536
THEBACKSCHOOL.NET

AUG. 27-28
CEAS I: ERGONOMICS 
ASSESSMENT CERTIFICATION
Honolulu
Sponsor: The Back School of Atlanta
800-783-7536
THEBACKSCHOOL.NET

SEPTEMBER
SEPT. 5-6
FAKTR REHAB SYSTEM
West Palm Beach, FL
Sponsor: Southeast Sports Seminars
877-489-4949
SPORTS-SEMINARS.COM

SEPT. 18-19
FAKTR REHAB SYSTEM
Milwaukee
Sponsor: Southeast Sports Seminars
877-489-4949
SPORTS-SEMINARS.COM

 68 CH IROPRAC TIC  ECONOMICS  •  MAY 22 ,  2020   CH IROECO.COM



SEPT. 19-20
REVOLUTIONARY WELLNESS
Branson, MO
Sponsor: Erchonia
888-242-0571
ERCHONIA.COM

OCTOBER
OCT. 3-4
FAKTR PNE
Minneapolis
Sponsor: Southeast Sports Seminars
877-489-4949
SPORTS-SEMINARS.COM

OCT. 3-4
FAKTR REHAB SYSTEM
Houston
Sponsor: Southeast Sports Seminars
877-489-4949
SPORTS-SEMINARS.COM

OCT. 17-18
FAKTR REHAB SYSTEM
Seattle
Sponsor: Southeast Sports Seminars
877-489-4949
SPORTS-SEMINARS.COM

NOVEMBER
NOV. 7-8
MODERN PRACTICE – EXPAND 
YOUR SERVICES THROUGH PI 
AND INTEGRATIVE CARE
Reno, NV
Sponsor: Erchonia
888-242-0571
ERCHONIA.COM

NOV. 7-8
FAKTR REHAB SYMPOSIUM
Atlanta
Sponsor: Southeast Sports Seminars
877-489-4949
SPORTS-SEMINARS.COM

NOV. 13
ACTIVATOR METHODS 
INTERNATIONAL
Aurora, CO
Sponsor: Activator Methods International
800-452-5032
ACTIVATOR.COM

DECEMBER
DEC. 5-6
CORE STRATEGIES FOR SYSTEMIC 
INFLAMMATION & CHRONIC PAIN
Salt Lake City, UT
Sponsor: Erchonia
888-242-0571
ERCHONIA.COM

DEC. 5-6
FAKTR REHAB SYMPOSIUM
Albuquerque, NM
Sponsor: Southeast Sports Seminars
877-489-4949
SPORTS-SEMINARS.COM

DEC. 5-6
FAKTR REHAB SYMPOSIUM
Phoenix
Sponsor: Southeast Sports Seminars
877-489-4949
SPORTS-SEMINARS.COM

DEC. 12-13
FAKTR REHAB SYMPOSIUM
San Juan, PR
Sponsor: Southeast Sports Seminars
877-489-4949
SPORTS-SEMINARS.COM

For the complete listing of events visit 

chiroeco.com/events.

www.dchours.com
800-774-4184

DC Hours.com
Online Chiropractic CE 

Anytime, Anywhere

Slide based presentations.
Just like being at a live seminar.

Complete your chiropractic continuing education 
hours when and where it works for you.

It’s 
fast and 

easy.
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NEOTICA CREME

Visit neoticacreme.com to set up your wholesale account.

Highly Effective External Analgesic Cream
Superior Relief of Muscular Aches

$78   for a dozen 60-gram tubes

Become Certified 
in Functional Medicine

This Scientifically-Proven Training Program Will Help You:

Get outstanding clinical results using 
a proven system to methodically 
diagnose and treat chronic patients

Attract new patients who only want 
you to treat them

Reduce reliance on shrinking insurance 
payments in Functional Medicine

Our comprehensive 24/7 Online Training Program is convenient, 
practical, affordable, cost-effective, and best of all,

100% GUARANTEED!
clinicalrounds.com

or call 887-328-4035 for free details

P

P

P

G 
"" 

Heel Lift, Inc.® 
www.gwheellift.com 

1-800-23-LI FTS
Serving Healthcare Professionals and their Patients since 1967. 

A leg deficiency caused by hip or knee replacement, fracture 
or other lower extremity issue can diminish your clients' 
quality of life. Relief is as simple as lifting the heel to level the 
pelvis & 5th lumbar. For over 50 years G&W Heel Lift, Inc. 
has been supplying quality heel and foot lifts to treat these 
issues. Lifts are available in specific or adjustable heights. 
Other items include ValgusNarus wedges, ischial lifts, 
sprained ankle orthosis, leg inequality measurement pads 
and more. 

For details about all G&W Heel Lift products, 
visit our website, call or follow us on Facebook at: 

https://www.facebook.com/ gwheellift/ 

PRACTICES FOR SALE: 
AL, AZ, CA, CO, FL, GA, LA, 

MS, NJ, NH, NYC, SC, TX, VA.
I have new doctors that want 

to buy your practice. 
$595.00 for Practice Valuations. 

Call Drs. Matthew Davis & Tom Morgan 
770-748-6084 

DrMatt@PremierPracticeConsultants.com 
www.VolumePractice.com

20 NEW PATIENTS IN 20 DAYS!

 
Dr. James Fedich, DC

Chiropractor, Coach,  
Speaker, & Podcast Host

Sign up for the Facebook course today      
www.add20NP.com/course

Finally, Dr James R Fedich, DC , host of the Path 
to Success Podcast, and author of “Secrets of 
a Million Dollar Clinic”  reveals his new patients 
strategies that allowed him to build a multi million 
dollar practice.

These secrets were only revealed to  
High Level Coaching Clients, but can  
now be yours for only $197 $97x
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VISIT CHIROECO.COM/WEBINAR-LISTINGS

Watch Now ChiroEco.com/RM-webinar

ARE YOU A VISUAL LEARNER?
EXPAND YOUR KNOWLEDGE WITH OUR WEBINARS

LLLT: DISCOVER THE MOST 
RESEARCHED AND VALIDATED 
MODALITY OF MODERN TIME
SPEAKER: JEROME RERUCHA, DC, BX, 
CSCS, CHPS

Benefits of the Erchonia PL-Touch in 
a chiropractic practice = Maximize 
treatment protocols by treating the area 
of involvement (acute or chronic), central 
nervous system (spine/subluxations), safety 
pin cycle (brain), Merrick chart (visceral 
somatic/somatic visceral).

INTEGRATING 
REGENERATIVE MEDICINE 
INTO YOUR PRACTICE

Learn the different kinds of stem cells 
in use in Regenerative Medicine and the 
importance of compliance.

SPEAKER:  
MIKE CARBERRY, 
DC SPEAKER:

DR. KIRK GAIR,
DC, IDE

CBD TO SUPPORT PAIN AND 
INFLAMMATION, ADRENAL 
FATIGUE, AND ANXIETY 

SPEAKER:  
DR. CHRIS D. 
MELETIS, NP

Watch Now ChiroEco.com/LLLTwebinar

Watch Now 
ChiroEco.com/laser-fat-reduction-webinar

Sponsored by:

Sponsored by:

WATCH NOW!
ChiroEco.com/cbdpain/

In this informative webinar, Dr. Meletis will help 
separate the hype from the science, providing 
the understanding to help patients thrive. This 
webinar will provide clinicians critical insights 
and mechanism of action on how CBD and the 
endocannabinoid system help with pain,  
anxiety, adrenal support, and more.

The non-invasive fat loss market is 
growing rapidly and the innovation 
in aesthetic devices has led to 
a higher demand for aesthetic 
treatments. This creates a great 
opportunity for chiropractors to 
take advantage of that trend and 
capitalize on a cashflow wave.

COMBINING TRADITIONAL 
CHIROPRACTIC WITH 
REVOLUTIONARY 
TECHNOLOGY

Sponsored by:

Watch Now  ChiroEco.com/rts-ostinol

SPEAKER:
JAQUEL PATTERSON, ND, MBA

BREAKTHROUGH IN STEM CELL ACTIVATION: 
THE FIRST ORAL PROTEIN COMPLEX FOR 
TISSUE REGENERATION

Learn the principles of “Osteoinduction” 
with a Bone Morphogenetic Protein 
Complex, the immuno-modulating 
effects of Bone Morphogenetic Protein 
Complex, and princlples of bone and 
tissue growth. Litereature review and 
clinical trials also included.

https://www.chiroeco.com/webinar-listings
https://www.chiroeco.com/cbdpain/
https://www.chiroeco.com/rm-webinar
https://www.chiroeco.com/
https://www.chiroeco.com/rts-ostinol
https://www.chiroeco.com/laser-fat-reduction-webinar
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The average massage liability claim last year was $18,000.  
If the unthinkable were to happen make sure your business is 
covered with a policy from Massage Magazine Insurance Plus.

Only 

$159/year
Comprehensive insurance with 
Massage Mag includes: 

• Instant coverage and immediate certificate 

• $3 million in annual aggregate liability 
coverage

•  $2 million per year of product and 
completed operations coverage 

• $1000 of protection for damaged or 
stolen equipment 

• Free CEs to meet licensing requirements 

• Coverage for 350+ services, including hot 
stone, cupping, and aromatherapy 

• $25,000 identity protection plan

• Free Additional Insured on all policies

Get instant coverage in 3 minutes online: 

MassageMag.com/CECovered 
Talk to one of our licensed agents today: 

800-324-0077

Is your 

INTEGRATED PRACTICE
MASSAGE LIABILITY CLAIMS?
protected from

https://www.massagemag.com/cecovered


In this time of social distancing due to covid-19, Erchonia has taken 

steps to continue support to physicians across the country. 

In addition to normal seminar and webinar schedules that offer 

CE’s, Erchonia is taking their expert teaching doctors online to a 

live Teleseminar/Webinar format. Attendees can join remotely from 

their homes or offices and continue to learn how to advance their 

practices through non-thermal laser technology, obtain CE’s and 

interact online with their versatile & amazing group of teaching 

Doctors. These offerings will be recorded, archived and available 

for online CEs.

ERCHONIA® TAKES STEPS 
TO SUPPORT PHYSICIANS 
DURING COVID-19

Visit www.erchonia.com/seminars to learn more about advancing your practice 
through online interactive courses with Erchonia’s top laser experts or you can call us:

888.242.0571 | erchonia.com

https://www.erchonia.com/
https://www.erchonia.com/seminars
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Scanning 
the feet?

800.553.4860 | FootLevelers.com | F L V

You are not getting the full picture of 
patients' biomechanical dysfunction

You are missing out on a solution - 
Custom Orthotics

You may not be providing the best 
patient education tool

An additional stream of revenue is 
walking out your door

Revolutionize your office with 
the Foot Levelers Kiosk.

800.553.4860

If you are not:
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https://www.footlevelers.com/
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