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Searching for new chiropractic 
patients? Avoid these risky moves
Like many people, you might personally be a huge fan 
of Groupon, Angie’s List, and similar discount sites.
You can use these for car detailing, housekeeping 
services, dining out, and many other things. It’s a 
great way to market new and small businesses—
unless you work in healthcare. I recently 
saw the following deal being 
offered this way: “$40 for 
a wellness package with an 
exam and five adjustments (a 
$675 value).” You probably 
have personal and professional concerns when you see these kinds 
of deals pop up on your computer screen. What message are 
they sending to potential patients about our profession? Would 
someone really use one of these discount sites for a tonsillectomy, 
a bowel resection, or a knee replacement?
When we put chiropractic adjustments on the same playing field as 
a pedicure or car detail service, how much value are we placing on 
chiropractic care in the minds of the public?
ChiroEco.com/avoidriskymoves
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aging. 
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In an old film about a teenager who’s building a 
race car, his older German mentor observes his 
work in progress and tsks loudly, “You Americans,” he 

says, “You’re always trying to bolt on more horsepower.” 
What he meant is that the European style is to tune the 
engine and reduce weight, not merely add more parts.

The same thing occurs in chiropractic. Some doctors 
who are struggling to increase their income look to incor-
porate a gadget or tool in their practice, thinking that 
plugging a device into a wall will translate into ROI. 

And, to be fair, this absolutely can work—a 
new or enhanced modality can draw more 
patients to your door. When this does turn out 
well, however, it’s usually after a doctor has 
reflected on how it will affect the practice, calcu-
lated ROI, received training and education, and 
marketed the upgrade aggressively.

When you see this strategy fail, it’s usually 
because of impulsive decision-making, unreal-
istic expectations, and poor follow-through.

In this issue of Chiropractic Economics, we’re 
looking less at practice development through “bolting on” 
new parts, and more from a “tuning” approach. By getting 
certified to offer professional license exams, you can 
provide an entirely new service to your practice, and open 
up your demographic to a population of people who have 
to see you.

When people need to be checked out by a doctor to 
obtain—and maintain—a license, then their livelihood is 
at stake and they’ll be highly motivated to find a provider. 
As our experts make clear, you have several competitive 
advantages over an MD in this area, and this can be a 
highly lucrative practice adjunct.

At the same time, DCs who are already succeeding with 
physical exams and drug testing raise the perception of 
what a chiropractor can do, making the profession look 
more authoritative and mainstream. And the clientele 
whom you attract with these services gets to know and trust 
you, potentially converting to chiropractic patients later.

There are many options available in the area of indus-
trial and commercial services. You might be the perfect 
person to provide them.

To your success,

Let me know what’s  
on your mind:
904-567-1539
dsosnoski@chiroeco.com

V O L U M E  6 3 ,  N U M B E R  1 9

 EDITOR-IN-CHIEF Daniel Sosnoski 
  dsosnoski@chiroeco.com

 ASSOCIATE EDITOR Hannah Fell 
  hfell@chiroeco.com

 ART DIRECTOR Christine Wojton 
  cwojton@chiroeco.com

 MARKETING ART DIRECTOR Kelley Lucas 
  klucas@chiroeco.com

 DIGITAL CONTENT STRATEGIST Casey Nighbor 
  cnighbor@chiroeco.com

 WEBMASTER Aaron Belchamber 
  abelchamber@chiroeco.com

 CONTROLLER Elizabeth Chance 
  echance@chiroeco.com

 CIRCULATION MANAGER Tyler Bell 
  tbell@chiroeco.com

 DIRECTOR OF SALES  Susan Nevins 
  904-567-1554 
  snevins@chiroeco.com

 NATIONAL ACCOUNT Janice Ruddiman Long 
 EXECUTIVES 904-567-1541 
  jlong@chiroeco.com

  Jeff Pruitt  
  904-567-1542 
  jpruitt@chiroeco.com

  Jennifer Jolly 
  904-395-3394 
  jjolly@chiroeco.com

  Elise Welle 
  904-395-3398 
  ewelle@chiroeco.com

 ADVERTISING COORDINATOR Shawn Collins, Jr. 
  904-567-1545 
  scollins@thedoylegroup.com

BUSINESS & EDITORIAL OFFICES

820 A1A N,  Suite W18 
Ponte Vedra Beach, FL 32082 
Phone: 904-285-6020 
Fax: 904-285-9944
chiroeco.com

FOUNDED 1954 
William L. Luckey and Helen C. Luckey

BPA Worldwide Chiropractic Economics’ 
subscriptions are now audited by BPA Worldwide, 
the most dominant global media auditing company 
for B2B publications in the world. BPA certifies that 
Chiropractic Economics has the highest number of 
requested readers in the profession. More doctors of 
chiropractic choose to read Chiropractic Economics 
than any other BPA-audited publication serving 
chiropractic.

Extra horsepower

EDITOR’SNOTE

Daniel Sosnoski, editor-in-chief

8 C H I R O P R A C T I C  E C O N O M I C S   •   D E C E M B E R  1 ,  2 0 1 7    C H I R O E C O . C O M

http://www.chiroeco.com


http://www.saferpainrelief.org/pro


BY THE NUMBERS 

CHIROECONEWSflash.com 
z THE CHIROPRACTIC PULSE
ACA hires quality expert Angela Kennedy, DC,  
to expand professional development
The American Chiropractic Association (ACA) welcomes quality care 
expert Angela Kennedy, DC, MBA, to its staff, where she will serve in 
the association’s new position of senior vice president of education 
and health policy. As part of her role, Kennedy will lead the ACA’s newly formed education and 
health policy department and will craft a plan to expand ACA’s professional development offerings 
and educational programming with a strong focus on health policy.

“The new department, under the direction of Dr. Kennedy, is part of ACA’s larger strategy to 
enhance member benefits and address new challenges and opportunities in healthcare,” said ACA 
Executive Vice President Karen Silberman, CAE. “Dr. Kennedy’s wealth of experience in program 
development and health policy will provide ACA members with the knowledge they need to 
succeed in modern chiropractic.”

Kennedy comes to the ACA from the American Society for Radiation Oncology, where she 
served as the director of quality improvement and was responsible for initiating, developing, 
managing, and evaluating the society’s quality programs and initiatives.

To read more, visit ChiroEco.com/kennedy
Source: American Chiropractic Association, aca.org 

Activator Methods International announces 
master class in Maui
Activator Methods International is excited to announce a once-in-a-lifetime 
opportunity to learn from Arlan Fuhr, DC, and James Cox, DC, during the 
Activator and Cox Master Class at the Sheraton Maui Resort and Spa in 
Hawaii on February 3–4, 2018.

Fuhr and Cox will be teaching their adjusting techniques as well as 
sharing their years of experience treating patients and revolutionizing chiropractic care. They are 
the founders of two of the top three adjusting methods used in chiropractic today—Activator 
Methods International and Cox Technic, respectively.

Attendees will be immersed in first-hand training, engaging stories and conversations around the 
future of chiropractic care, adjusting techniques, and innovative technology, all drawn from the more 
than 100 combined years of chiropractic experience, education, and leadership from Fuhr and Cox.

To read more, visit ChiroEco.com/mauiclass
Source: Activator Methods International, activator.com

The Salvation Army and HealthSource Chiropractic  
partner to help fund drug rehab programs
Chronic back pain is a leading precursor to opioid 
prescriptions, and half of the opioid overdose deaths 
in the country are attributed to prescribed opioids. 
During National Spinal Health Month in October, HealthSource, one of the nation’s largest 
chiropractic franchises, promoted massage, progressive rehabilitation, and chiropractic treatments 
as alternatives to prescription pain medications. And for those who chose one of these drug-free 
solutions, the clinics donated the cost of the treatments to support the Salvation Army’s drug 
addiction rehabilitation programs.

More than 250 HealthSource clinics across the country reduced initial visit fees from $189 to 
just $20 from October 1 through November 30. The $20 fee was then donated to the Salvation 
Army, an organization on the front line of the opioid crisis. In addition, the back treatment teams at 
participating clinics provided “stress breaks” with free massages to employees at area businesses 
and lunch-and-learn pain management sessions at community centers.

To read more, visit ChiroEco.com/healthsourcechiro
Source: HealthSource, healthsourcechiro.com

70 
The percentage of Americans aged 
25–34 who live in households with 
only wireless telephones.   
Source: Centers for Disease Control and 
Prevention

2,200
The number of Americans who 
die every day from cardiovascular 
disease.     
Source: American Heart Association 

69 
The percentage of people who will 
choose one job over another based 
on benefits.   
Source: Springbuk 
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CHIROECONEWSflash.com 
z THE LEARNING CURVE
Life U establishes relief fund for 
chiropractors in disaster-stricken areas
Life University (LIFE) has established 
a Disaster Relief Fund with the goal of 
raising money for chiropractors who 
live in recently devastated areas, such 
as the U.S. Virgin Islands and Puerto Rico. In the wake of the natural 
disasters that have left so many facing extreme difficulties in getting back 
to their way of life, LIFE wanted to do what it could to help many who 
are alumni and friends of the university struggling with loss of equipment, 
finances, and perhaps their entire chiropractic practices.

To assist in achieving this goal, the university has asked for donations 
from its many generous supporters, but they would also welcome and 
be grateful for any monetary gifts from the general public to go toward 
the relief effort. Regarding the establishment of the relief fund, LIFE’s 
Chancellor Guy Riekeman, DC, noted, “Although we can’t do what the 
first responders are doing, we want to continue to provide assistance to 
chiropractors in these areas over the next year to help them rebuild their 
lives.”

To read more, visit ChiroEco.com/LifeUrelief
Source: Life University, Life.edu

Life Chiropractic College West stands 
behind DACA
The Deferred Action for 
Childhood Arrivals (DACA) 
program was established in 
part to support the 700,000 
to 800,000 young people currently enrolled in American schools of 
higher education. These young people grew up, attended school, and 
became friends with their U.S. citizen peers. They have also lived in a 
state of uncertainty about their future. By allowing these students to 
remain part of the fabric which makes up the U.S., the DACA program 
hoped to relieve fears related to being undocumented U.S. residents.

However, since its inception during the Obama administration, the 
fate of these students enrolled in DACA has hung in the balance of hope 
and concern due to the sustainability of the program resting within 
presidential—not congressional—authority. The answer to the questions 
about the DACA students’ futures came on September 5 when the White 
House announced the end of the DACA program.

With the announcement on September 5, uncertainty has risen to 
a much higher level. As an institution of higher education, Life West 
recognizes the potential struggles and consequences resulting from the 
administration’s decision. The school has sympathy for those enrolled in 
the program and wishes to support every DACA enrollee as one of our own. 

To read more, visit ChiroEco.com/LifeWestDACA
Source: Life Chiropractic College West, lifewest.edu

Veterans receive complimentary visits at 
Sherman’s Chiropractic Health Center
On November 8 and 9, in 
celebration of Veteran’s Day, 
Sherman College Chiropractic’s 
Health Center offered 
complimentary visits to veterans of the U.S. Air Force, Army, Marines, 
Navy, National Guard, and Coast Guard. Health Center patients could 
choose either day to take advantage of this offer, as the college is closed 
on Veteran’s Day. 

“We see this event as an opportunity to serve and honor those who 
have given so much to our country,” says Sherman College President and 
Navy veteran Edwin Cordero, DC. “I think it’s especially fitting for us at 
Sherman College, since service to others is a major component of our 
mission.”

The college’s on-campus health center (where senior students intern 
under the close supervision of licensed doctors of chiropractic) provides 
quality and affordable chiropractic care to the local community through 
approximately 30,000 patient visits per year. 

To read more, visit ChiroEco.com/veteransday
Source: Sherman College, sherman.edu

z WHAT’S HAPPENING IN HEALTH? 
U.S. opioid painkiller abuse may be leveling off
The number of Americans abusing prescription painkillers has leveled off in recent years, but there is no apparent 
decline yet. That’s the finding of a new study tracking the U.S. opioid abuse problem. Researchers found that 
after a large spike in the early 2000s, Americans’ misuse of prescription opioid painkillers has plateaued in recent 
years.

Still, the issue isn’t going away: By 2014, the most recent survey year, close to 14 percent of U.S. adults 
and teenagers had at some point abused the drugs—which include Vicodin (hydrocodone), OxyContin (oxycodone) and morphine. The findings 
underscore the importance of giving patients alternative ways to manage pain, said lead researcher Asokumar Buvanendran, MD, vice chair of 
anesthesiology at Rush University Medical Center in Chicago.

There are times when people need short-term pain relief with opioids. But for most long-term pain (unrelated to cancer), opioids are generally 
no better than a placebo, Buvanendran said.

To read more, visit ChiroEco.com/opioidabuse
Source: HealthDay News, healthday.com
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This year’s chiropractic 
mega-event, The National, 
hosted by the Florida 

Chiropractic Association, was held 
August 24–27 at the Hyatt Regency 
hotel in Orlando, Florida. Organized 
by the FCA, this convention is truly 
national in scope, with speakers and 
attendees from across the nation. 

For the past several years, The 
National has been growing in scope, 
and now it is a must-attend gathering 
for doctors of chiropractic who want 
to further their education, better 
manage their practices, and improve 
patient outcomes.

As a major conference, it offers an 
unparalleled opportunity to engage 
and connect with the nation’s fore-
most authorities and thought-leaders 
in the field. At the same time, partic-
ipants can meet old friends and 

make new ones. The exhibition hall 
is an event in itself, showcasing new 
and notable products, services, and 
technology from vendors around the 
world. There’s no substitute for being 
able to try out tools and supplements, 
retail products and software—many of 
which you’ve read or heard about—
and speak with company experts who 
can explain them in detail.

Because there are multiple sessions 
and events happening simultane-
ously, you need to be selective in 
your choices. The organizers at the 
FCA know this, and this year several 
tracks were offered to help make 
things easier. The “Success Track” was 
a non-clinical program designed for 
those looking to take their practice to 
the next level of fulfillment and profit, 
with entrepreneurial 
secrets from such 

renowned experts as James Chestnut, 
DC; Fabrizio Mancini, DC; and Jay 
Greenstein, DC. 

The National Convention Honoree 
was Michael D. Chance, DC, who 
was awarded for his service to the 
profession. 

Among the highlights this year, 
a number of new benchmarks were 
set: 90 speakers, over 3,500 attendees, 
and overall 5,000-plus vendors and 
attendees, virtually filling the venue to 
capacity.

If you’re interested in attending 
next year’s The National, save the 
date: August 16–19, 2018, at the Hyatt 
Regency Orlando. For more informa-
tion visit fcachiro.org. 

INFOCUS

Scenes from The National
CHIROPRACTIC ECONOMICS STAFF REPORT

With Jay Greenstein, Alan K. Sokoloff, Cindy Howard Zaeske, Spencer Baron, Kayla McHale, Benny Vaughn, Michael Bagnell at the Hyatt Regency Orlando

James Chestnut, DC, CCWP, MSc

Fab Mancini, Dan Murphy, Scott Walker, Matthew Antonucci, James Chestnut, Lori Allen, Sherry McAllister
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CLINICALCONCERNS

Shoulder injuries account for 
nearly 7.5 million injuries per 
year in the U.S., with an esti-

mated 250,000 rotator cuff surgeries 
annually.

Diverse multidisciplinary treatment 
models include manipulation of the 
humerus, physiotherapy, ultrasound, 
electrical stimulation, and laser. Other 
modalities used range from massage 
therapy to various fascial and soft 
tissue approaches, steroid injections, 
and surgeries.

Some practitioners note that, 
often, the negative or poor outcomes 
resulting from shoulder treatment 
are like “pulling a weed from the top, 
resulting in regrowth of the weed.” 
This is analogous to repeatedly hitting 
the dashboard of a car, expecting the 

low-fuel light to go off. Do not do effi-
ciently what does not need to be done.

A common denominator
In fact, there exists a common biome-
chanical denominator for almost 
every shoulder condition and injury, 
excluding fracture, pathology, and 
infection. The similarity in the root 
causes of the following conditions is 
astounding: A-C separation, dislo-
cation, Wright’s hyperabduction 
syndrome, costoclavicular syndrome, 
quadrilateral space syndrome, lateral 
axillary hiatus syndrome, and other 
entrapment neuropathies—plus 
rotator cuff impingement and tears.

The American Physical Therapy 
Association (AMPTA) states that 
shoulder problems are the result 

of a short pectoralis muscle length. 
Accordingly, soft-tissue therapists, 
chiropractors, and physical therapy 
treatments focus on the muscle, 
fascia, and soft tissue. Accordingly, as 
the cause of the complaint remains 
disguised and thus neglected, this 
propagates disgruntled patients with 
chronic conditions. Often, and to 
no avail, patients ultimately seek 
orthopedic consultation resulting in 
unnecessary steroid injections and 
unwanted surgical interventions.

During my domestic and interna-
tional travels for training chiropractic 
students and DCs, I have had the 
opportunity to explain and demon-
strate my “sniper specific” extremity 
and spinal adjusting techniques. The 
anatomical, neurological, and biome-

No laughing matter
Most shoulder problems you see won’t involve the humerus.
BY MITCH MALLY,  DC
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CLINICALCONCERNS

chanical explanation of each topic 
promotes not only understanding 
among colleagues but also an over-
whelming desire to receive a personal 
treatment as well.

Following a presentation, attendees 
often rush the stage or booth 
asking to experience correction of a 
personal acute or chronic condition. 
Where all other approaches failed to 
provide immediate relief or a long-
term correction, the results of true 
biomechanical understanding and 
correction can ameliorate these condi-
tions and complaints. 

Crowds of doctors have observed 
me with subjects (colleagues, 
attendees, etc.) who fail the Mazion 
shoulder maneuver (upward eleva-
tion of the elbow with the hand 
across the chest to the opposite 
shoulder). Following a signed release 
with informed consent, I take a 
brief history, palpate, and check 

range of motion. The demonstration 
culminates with a gentle and rapid 
correction of the most neglected, 
least understood etiology of shoulder 
conditions. After the Mazion test is 
repeated, the audience applauds as the 
subject experiences instant relief and 
significant increase in all planes of 
shoulder motion and joint function, 
including spontaneous neurovascular 
improvement.

The plane truth
The earlier reference to the root cause 
of most maladies of the shoulder, 
including recalcitrant cervical and 
middle-upper thoracic spine issues, is 
generally “the secret dynamics of the 
scapula.” Anchoring to the cervical 
and thoracic spine, it is prudent to 
recognize that altered scapula plane 
motion results in compensatory 
musculoskeletal adaptation. This often 
results in confusion on the part of 

the practitioner, and results in spinal 
symptomology and complaints distant 
from their true origin.

According to numerous studies, 
the scapula is repeatedly referenced as 
the principle or underlying etiological 
factor involved in shoulder condi-
tions.1-4 In fact, shoulder problems 
rarely involve the humerus.

The normal anatomy of the scapula 
is such that the glenoid fossa is retro-
verted with respect to most shoulders. 
Therefore, any alteration of this retro-
version is called anteversion, or what 
I term an “ante-tilted” scapula. Even 
a minute change in the angulated 
glenoid fossa results in complaints of 
decreased range of motion and similar 
maladies. This biomechanical change 
is repeatedly demonstrated during 
lectures when performing Mazion’s 
test. When attendees compare pre- 
and post-movement of the shoulder, 
and then move the glenoid fossa just a 

http://www.mybreakthrough.com/mdp
http://www.chiroeco.com


http://www.wardphotonics.com


20 C H I R O P R A C T I C  E C O N O M I C S   •   D E C E M B E R  1 ,  2 0 1 7    C H I R O E C O . C O M

millimeter anterior, it is immediately obvious to the partic-
ipants that altering the glenoid fossa even the slightest will 
directly impact shoulder biomechanics and dramatically 
reduce range of motion.

Aim at the right target
It’s “humorous” that most shoulder problems are not 
caused by the humerus. 

Moreover, the rationale for thinking a short pecto-
ralis muscle length is a cause for shoulder problems is 
questionable, when it’s actually the result of a protracted 
and antetilted scapula. In this case, the coracoid process 
elevates and pulls on the pectoralis minor attachment, 
resulting in muscular contracture (shortening) due to the 
stretch reflex mechanism. 

This transient neurovascular occlusion beneath the 
tendon of the pectoralis minor is defined as Wright’s 
hyperabduction syndrome. The resultant shift of the clav-
icle medial and inferior contributes to costoclavicular 
syndrome. Immediately following manipulation of the 
scapula and clavicle, students and patients typically experi-
ence a spontaneous neurovascular change. This is because 
an anatomical patency is created beneath the newly 
relaxed pectoralis minor muscle that had been previously 
contracted, which opens the costoclavicular space. 

Focusing on the soft tissue, stretching the muscle, 
and myofascial release may prove somewhat helpful. 
However, if performed in lieu of correcting the scapula 
biomechanics, most (if not all) shoulder conditions and 
syndromes will remain a battleground for practitioners and 
prolong the agony of dysfunction and pain for refractory 
patients.

By understanding proper joint mechanics and the 
correction of common problems, you can become the 
leading extremity expert in your community. 

MITCH MALLY, DC, has been the owner of a private 
clinic for 28 years. He is the founder and developer of 
the International Academy of Advanced Chiropractic 
Orthopedics. For more information on his techniques, 
books, and products, visit 

FromTheDeskOfDrMitchMally.com or contact PJ Cook of Mally 
Enterprises at pamela_cook@hotmail.com.
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PRACTICECENTRAL

Change is in the air in all 
areas of healthcare reim-
bursement, and this is particu-

larly true in the workplace. Employers 
are dealing with rising insurance 
costs that are taking a big bite out of 
the bottom line. They are searching 
for an answer that will reduce costs 
and maximize the productivity of 
their employees, while protecting 
their profitability. 

At the same time, chiropractors are 
searching for ways to decrease their 
dependence on third-party insur-
ance reimbursement with cash-based 
services. This confluence of factors 
creates a significant opportunity for 
those interested in expanding their 
role in occupational healthcare.

Post-offer examinations
Many workplace injuries can be 
prevented by performing an assess-
ment of prospective employees’ 
abilities to perform the functions 
required by the job they are seeking. 
These assessments, performed after 

an offer of employment has been 
tendered, are referred to as “post-offer 
examinations.” 

Post-offer examinations provide 
employers with a functional baseline 
of performance and ensure that the 
employee can safely meet the physical 
demands of performing the essential 
functions of the job. They also reduce 
the costs associated with employees’ 
unidentified pre-existing conditions. 
A post-offer baseline exam can 
identify pre-existing disabilities and 
distinguish them from any disability 
resulting from future on-the-job 
injuries.

The post-offer process involves 
setting up a job-specific examina-
tion that tests the essential functions 
that the employee will perform. 
These procedures include testing the 
frequency of various work postures 
and work activities such as reach up, 
reach out, bend, stoop, and squat, 
along with other functional assess-
ments. Physical demand levels and 
dynamic lifting procedures may also 

be performed and evaluated. 
The more objective the evaluation 

procedures, the more likely they will 
protect employees from injuring 
themselves on a job that they don’t 
have the physical ability to perform. 
An objective exam can also protect 
employers from the financial risk 
of hiring workers who are prone to 
injury. 

For these reasons, computer-as-
sisted assessments are preferred to 
manual assessments due to their 
validity and reproducibility. There are 
several reputable manufacturers of 
computerized functional assessment 
equipment and training that service 
the chiropractic profession.

Not the typical exam
Most employers perform some sort of 
cursory physical screening of prospec-
tive hires to determine if they are fit 
for the job. However, these screenings 
typically do not evaluate the essential 
functions of the position, establish a 
pre-employment functional baseline, 

Decrease your 
dependence
Lower your exposure to third-party 
reimbursement with occupational 
healthcare.
BY MARK SANNA, DC,  ACRB LEVEL I I ,  FICC
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or identify any pre-existing functional impairments. This 
means that employers are essentially blind to an employ-
ee’s ability to perform the job being offered as well as their 
potential future liability should that employee be injured 
on the job. 

You might wonder why employers would pay for inade-
quate screening exams. In fact, many employers are indeed 
asking themselves this question.

The rules of the game
An important first step in the post-offer examination 
is to obtain a thorough understanding of the rules and 
regulations involved as they relate to the Americans with 
Disabilities Act (ADA). According to the ADA, a post-
offer exam can only be performed after the prospective 
employee has received a “real job offer.” 

A job offer qualifies as “real” if the employer has evalu-
ated all of the relevant non-health related information that 
it reasonably could have obtained and analyzed prior to 
tendering the job offer. After a real job offer has occurred, 
an employer can ask disability-related questions and 
require a functional health-related exam. The job offer may 
be conditional based on the results of post-offer disabili-
ty-related questions and functional exam findings.

If an employer asks post-offer disability-related ques-
tions, or requires post-offer functional examinations, 
there are specific procedures to follow: All prospective 
employees in the same job category must be subject to the 
same exam or inquiry, regardless of their disability. The 
objectivity and design of the post-offer exam needs to meet 
the ADA standardization requirements.

For example, an employer may ask potential hires at 
the post-offer stage whether they have had back injuries. 
If the employer learns that some of the individuals have 
had back injuries, the employer has the right to require 
a functional exam to diagnose back impairments on all 
prospective candidates for the position as long as it is 
related to the back injuries identified in the initial inquiry 
and is standard in format.

The first line of defense
Employers must comply with the ADA when revoking 
an offer of employment based on post-offer findings of 
a disability that would limit the employee’s ability to 
perform the job. The employer must notify an individual 
(orally or in writing) if his or her placement was in any 
way adversely affected by the results of a post-offer exam 
or disability-related questions. 

Additionally, when possible, an employer must provide 
reasonable accommodations to the employee to assist him 
or her in performing the job being offered. Once again, 
the post-offer exam provides employers with confidence 
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that they can legally revoke an offer of 
employment.

Your post-offer exam is the first 
line of defense for an employer should 
a potential employee question the 
reason an offer of employment was 
revoked due to a disability. When 
an individual alleges that a disability 
affected his or her hiring, the U.S. 
Equal Employment Opportunity 
Commission (EEOC) scrutinizes 
whether a disability was the reason. If 
disability was the reason, the EEOC 
will determine whether the action was 
consistent with business necessity.

Where to begin
Do your homework before contacting 
employers to propose providing post-
offer exams. Your point of contact 
will most likely be a human resources 
or risk management manager. An 
important component of the post-
offer process is to have a thorough 

understanding of the essential func-
tions and demands that must be 
performed. Ask if the employer has a 
written job description in place that 
you can review to design a job-specific 
examination.

You may offer to take a walk-
through of the employer’s facility. 
Employers typically like to show off 
their facilities, and you can evaluate 
and digest the information they share. 

Allow the decision-makers to have 
the stage while you evaluate the work 
environment. This will help you to 
tailor job-specific post-offer exams.

Opportunities for growth
Post-offer examinations are not reim-
bursable by third party payers and are 
paid for by the employer directly to 
the provider. This provides a sustain-
able source of non-insurance income 
for your practice, while you provide a 
valuable service to the employers and 

employees in your community. 
As you begin to develop rela-

tionships with employers, more 
opportunities will arise. Many 
employers are seeking healthcare 
professionals to give safety talks, and 
attend their health fairs or wellness 
screenings. 

If you can provide high quality 
post-offer exams, you will be their 
natural choice. There has never been a 
better time for chiropractors to 
embrace occupational healthcare and 
step off the “hamster wheel” of insur-
ance reimbursement. 

MARK SANNA, DC, ACRB Level 
II, FICC, is a member of the 
Chiropractic Summit, the ACA 
Governor’s Advisory Cabinet, 
and a board member of the 

Foundation for Chiropractic Progress. He is 
the president and CEO of Breakthrough 
Coaching and can be contacted at 800-
723-8423 or through mybreakthrough.com.
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E 
xcuse me, but we’re 
doctors, too, is 
something you occa-
sionally want to say 

when you hear comparisons 
made between MDs and DCs. 

After all, you have much of the 
same training, and in the area of 
neuromuscular and spinal health, 
you’re a specialist. But when it comes 
to pre-employment and fitness-for-
duty examinations, you’ll find what 
amounts to a level playing field. 

This didn’t happen by accident. 
As you can imagine, the powerful 
lobbyists representing the medical 
community would prefer doctors 
of chiropractic not perform tasks 
assigned to “physicians,” and your 
ability to perform certain types 
of physical examinations was a 
hard-won right. 

And the fight is ongoing. Exactly 
which exams you are allowed to 
perform, what additional training and 
certification is needed, or whether 
such testing lies outside your scope 
of practice varies by state—you will 
need to do a bit of research to be 
certain where you stand. That caveat 
aside, in the majority of states you will 
be within your scope of practice. In 

the event you aren’t, work with your 
state associations and legislators. The 
numbers are on your side.

What’s in it for you
There are actually quite a few solid 
reasons why you might want to get 
certified to perform commercial driv-
er’s license physical examinations. 
Michael Megehee, DC, helps doctors 
of chiropractic and other healthcare 
professionals qualify to perform these 
types of physicals. He notes that for 
one thing, they raise your stature and 
generate respect for the chiropractic 
profession. “This is a great way to 
do that,” he says. “You’re helping 
commercial drivers—and competi-
tively—and you’re doing a good job 
according to reports that I hear.”

Megehee helped develop one of 
the first training programs for DCs 
who want to offer the Department of 
Transportation (DOT) commercial 
driver’s license (CDL) physical exam. 
These exams have to be conducted 
by someone listed on the Federal 
Motor Carrier Safety Administration 
(FMCSA) National Registry of 
Certified Medical Examiners. Don’t let 
the word “medical” make you think 
you can’t qualify, as the FMCSA’s 

definition includes MDs, DOs, PAs, 
APNs, and DCs, among others.

In addition to DOT CDL exams, 
you can also perform the new FAA 
BasicMed medical exam for certain 
general aviation pilots, and physicals 
for the private sector, testing school 
bus drivers, race car drivers, scuba 
divers, crane operators, and commer-
cial bus drivers, among others. “When 
you’re doing these, it really promotes 
a broad scope of chiropractic prac-
tice,” Megehee says. “It makes us 
more generally recognized as health-
care providers with skills.”

Many professions require pre-em-
ployment and random drug testing, 
particularly for safety-sensitive trans-
portation employees. Being accredited 
to perform these tests can open up 
additional lines of income, too. Amy 
Evans, director of business devel-
opment for Lifeloc Technologies, 
says it’s a great opportunity that’s 
not driven by insurance payments. 
“Doctors can set their own rates, 
because payment isn’t going through 
a third party. Offering urine drug 
testing for physicals widens your 
clientele.” She says that your fees will 
partly depend on the market and your 
competition, but figure about $20 to 

It’s time 
for testing
Opportunities abound for DCs who 
offer professional licensure exams.   
BY DANIEL SOSNOSKI
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$25 for drug screening collection only, 
and from $45 up to $100 if you’re 
offering evidential breath testing 
(EBT). 

Setting up shop
If you have a treatment room, you 
have almost everything you need 
to administer physical exams. But 
there are a few things you’ll need to 
add. First, of course, depending on 
the type of physical exam or drug 
testing you do, you may need to 
attend required training to become 
certified.

To perform CDL physical 
exams, you’ll have to pay to take a 
FMCSA-accredited training course 
and pass the FMCSA National 
Registry certification test. To qualify 
to administer drug and alcohol testing 
you only have to attend the required 
training. For the FAA BasicMed 
examination, you have to be a state- 
licensed chiropractic physician. There 
are 32 states that allow DCs to use the 
term “chiropractic physician,” and 
the FAA recommends that doctors 
contact their state licensing board for 
verification of their “physician” status. 

To offer the DOT CDL exam, 
DCs in 47 states can become a A
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Certified Medical Examiner in the 
National Registry. DCs in New 
York, Washington, and Michigan 
are excluded due to a limitation 
in scope of practice that does not 
allow performing physical exams. 
“Washington and Michigan, as far 
as I know, haven’t demonstrated a 
recent desire to change this stance, 
and in New York there was a lawsuit 
that removed DC eligibility,” Megehee 
says.

For the drug and alcohol testing 
component, you’ll need a separate 
accreditation obtained by completing 
the DOT-required training. 

Evans explains further: “The breath 
alcohol technician (BAT) qualification 
and training can be supplied by the 
manufacturer of your EBT equipment 
or a manufacturer-authorized trainer. 
There’s also webcam training that can 
be done live on the internet. You get a 
five-year certification, and then you’ll 

have to renew.” 
This training will walk you through 

the rules and regulations, equipment 
proficiency, mock tests that have to 
be done without error, and calibra-
tion procedures that will apply to 

the device you’ve selected. The DOT 
tightly controls this area. If there’s a 
positive result to a screen, it’s a big 
deal and they’ll want a lot more infor-
mation about it, because a person’s 
livelihood and public safety are at 
stake.

Although fewer requirements are 
necessary to provide FAA BasicMed 
exams as long as you qualify under 
your state’s definition as being a 
state-licensed physician, it would be 
wise to take an orientation course, 
which isn’t expensive and only takes a 
few hours to complete.

The CDL exams are more likely 
to be a steady source of income, as 
DOT rules mandate fitness, drug, and 
alcohol testing for every new hire or 
transfer employee in a safety-sensitive 
position, of whom there are approx-
imately 7 to 12 million in the U.S. 
Many of these individuals require 
pre-employment, post-accident, 

Meet the experts
 Michael Megehee, DC, is 
president of TeamCME in 
Pendleton, Ore. 
teamcme.com

 Amy Evans, is director of 
business development for 
Lifeloc Technologies in 
Wheat Ridge, Colo. 
lifeloc.com

 Cheryl Burdette, ND, is 
president and director of 
education of Dunwoody 
Labs, Inc., in Dunwoody, Ga. 
dunwoodylabs.com
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reasonable suspicion, return-to-duty, 
and randomized drug and alcohol 
testing. 

“For the CDL and BasicMed phys-
icals, the only thing a typical DC 
wouldn’t have are urinalysis dipsticks. 
You need a scale. That’s pretty much 
it,” Megehee says. For the drug-testing 
portion, the lab you select will provide 
you with kits (usually for free—they 
charge for the processing when the 
sample is sent to the lab). 

If you’re conducting exams that 
require a blood draw, Cheryl Burdette, 
ND, president of Dunwoody Labs 
says you’ll either have a phlebotomist 
who is drawing in-house, and a lab 
supplying the tubes, needles, and 
syringes for the person who does the 
draws, or, you’ll have relationship 
with a nearby draw station, like Quest. 
In some states, DCs can perform a 
blood draw under their chiropractic 
license.

Bearing in mind your scope of 
practice is circumscribed by your 
state laws, you may be able to offer 
additional types of testing required 
by various professions. Burdette 
notes that you might order a test for 
educational purposes, to see what’s 
going on with a patient, but not to 
render a formal diagnosis. “Typically, 
for wellness exams, you might want 
a complete blood count (CBC) and a 
chem screen to look at basic profiles. 
Are they anemic, having liver failure? 
That’s what a DC would want to 
know. But general vocation testing 
are things you’d want to add on,” 
Burdette says.

And Evans adds to that, noting 
some companies might want prospec-
tive and current employees checked 
for their fitness for duty. “Like a 
FedEx truck driver, at certain inter-
vals, might need a health check to 
see if they can safely lift a required 

minimum weight, or take a heart 
stress test.”

Office protocols
For a standard CDL physical, which 
is likely to be your bread-and-butter 
offering, there are two phases: First, 
the driver fills out a form. This 
contains standard personal informa-
tion and a health history. There’s a 
questionnaire covering health ques-
tions that have bearing on a driver’s 
fitness to drive, with 32 entries. 
Megehee says this normally takes 
from 10 to 40 minutes to complete, 
and the driver can do it unattended in 
the waiting area.

The next portion of the form is 
filled out by the attending doctor 
and staff. Staff members can perform 
certain parts of the examination such 
as measuring blood pressure and 
performing the urinalysis, height, 
weight, and visual acuity portions. 
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You review the questionnaire and self-reported health 
statements with the driver, then conduct a basic physical 
where you note if the driver’s various body systems are 
normal or not. The presence of an abnormal condition 
is not necessarily a disqualification from driving, as the 
examiner has discretion in this regard. This part that only 
the physician can perform takes about 15 minutes for 
healthy drivers. The intake, checkout, and other portions of 
the exam can be handled by your staff and this takes about 
another 15 to 20 minutes.

One point Megehee notes is that you and your staff need 
to have a high level of courtesy and good bedside manner. 
Few drivers look forward to what they consider a bureau-
cratic intrusion. “Not many of them are happy,” he says. 
“This is the only physical exam some drivers are going to 
get, and they’re fine with it, but others feel burdened.” 

Especially in cases where a driver hasn’t been treated 
well in the past, expect some grumbling. “But if you treat 
them fairly, honestly, and ethically, there will be a place for 
you.”

If you’re conducting drug and alcohol testing, testing 
kits come with detailed instructions on how to perform the 
tests. “These will note whether things need to be prepped, 
stored, and how to ship,” Burdette says.

And even though you may be certified to perform CDL 
physical exams, according to 49 CFR Part 40, every staff 
member in your practice who will be conducting urine 
collections for DOT drug testing or using EBT devices for 
alcohol testing must complete the required training. This 
will run approximately $350 to $450 per employee, but the 
certification is good for five years, so you’ll recoup this cost 
quickly.

Your largest investment is likely to be the EBT device 
itself, which must be chosen from the DOT’s list of 
approved devices. These start at around $1,200 and go up 
to $6,000 depending on the model. Anyone who performs 
the testing must have training on this specific device, and 
certifications are usually from $300 to $500 per person. 
These are also good for five years.

Regarding the FAA BasicMed exam (which you can 
provide for private pilots, student pilots, flight instructors, 
and recreational pilots), the Aircraft Owners and Pilots 
Association (AOPA) reports that pilots are complaining 
it’s hard to find a provider for the BasicMed exam. “The 
MDs may be steering away because FAA regulations are 
strict,” Megehee said. But DCs can do the drug and alcohol 
tests required by the FAA, and the exam is almost identical 
to that for the DOT CDL. “But there’s a significant differ-
ence in determining whether a driver is safe to drive and 
whether a pilot is safe to fly—the decision process is quite 
different,” Megehee says. 
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Market movers
So how do you start bringing in busi-
ness once you are up and running 
to give these types of exams? As 
you gain experience and familiarity 
with the procedures and paperwork, 
potentially you’ll be looking to give 
CDL and FAA physicals, and beyond 
that perhaps exams for FTA bus 
drivers, mechanics, federal pipeline 
employees, and employees who work 
in sensitive industries like poultry 
processors. 

The training companies that certify 
you will often have a web portal for 
applicants looking for a provider 
nearest to them, and you’ll be entered 
on that listing automatically. Some 
large companies may already have 
arrangements with a provider, but 
as a DC you may be able to offer a 
highly competitive rate compared to 
an MD thanks to your lower overhead 
costs.

“It’s almost impossible to out-com-
pete a DC who is offering this 
service,” Megehee says. “Drivers may 
need to be seen soon—and you may 
be able to offer same-day service, 
another plus.” He says you absolutely 
should have a sign outside stating you 
offer these services. Given that the 
average exam ranges between $60 and 
$200, depending on your location and 
competition, and that signage likely 
won’t be much more than $200, you’ll 
recoup this cost in short order.

Of course you’ll post this informa-
tion on your practice’s website and 
web traffic will send some business 
your way. Signage in your practice 
will alert your current patient base, 
some of whom will likely need this 
testing anyway, and they’ll be thrilled 
to have one-stop shopping available.

Location can be a huge factor. “If 
you’re near a truck stop, this could be 
good business. If you’re close to an 
airport, you’d potentially be the one 
they’d call in the event of a concern 
or accident,” Megehee says. And 
Evans adds that some DCs have set 

up mobile shops so they can travel to 
where the customers are.

An excellent adjunct
Evans says there are some clinics that 
specialize in this area. She says that for 
the average practice, exams are about 
10 percent of business, and drug and 
alcohol testing is up to 25 percent. “But 
for just about everything, the DOT 
wants a drug panel. And most compa-
nies are looking to screen for the most 
common five abused substances,” she 
says. Megehee has seen one practice 
that performs upward of 12,000 phys-
ical exams a year. “Several do 5,000 a 
year, but here’s the thing: You almost 
always make more giving these exams 
than you can from chiropractic treat-
ments, there’s no insurance to deal 
with, and when you’re ready to retire, 
it can make your practice worth more,” 
he says.

Because these exams are occupa-
tionally related, they generally aren’t 
billed to insurance. But in some cases, 
if a driver has insurance that pays for 
an annual physical, it can be billed. 
For large corporations, the motor 
carrier will pay for the exam. Most 
owner-operators pay for it themselves. 
“That’s about 35 to 40 percent per 
year,” Megehee says. As these are 
almost entirely cash-based services, 
they give you a good return on your 
set-up costs.

In some ways, giving physical exams 
for professional certifications can look 
and feel more like what an allopathic 
practitioner does. Rather than seeing 
this as running against your philos-
ophy of care, however, consider how 
this might raise your visibility and 
demonstrate your value in enhancing 
safety in your community. 

DANIEL SOSNOSKI is the 
editor-in-chief of Chiropractic 
Economics. He can be reached at 
904-567-1539, dsosnoski@
chiroeco.com, or through 

ChiroEco.com.
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WELLNESSAPPROACH

Natural digestive rehabilitation
There are easy steps you can take to heal the gut.
BY STEVEN R.  FRANK

The pervasive use of preser-
vatives in the food supply 
and the drastic increase of 

modified foods in the Western diet 
have caused the current generation 
more digestive problems than any 
other. It has caused food in the 
U.S. to be among the most highly 
processed and least nutritious on 
earth, and peoples’ high rate of sugar 
and carbohydrate intake promotes 
the growth of fungus (like Candida) 
in the gut. 

The preservatives in food that 
are designed to kill bacteria in food 
products also kill the beneficial 
bacteria that are needed for proper 
gut health. Widespread and over-pre-
scribed antibiotics also disrupt the 
body’s bacterial balance, resulting in 
numerous digestive problems.

While there is a rising effort to 

avoid processed foods and reduce 
carbohydrate and sugar intake, the 
U.S. population is plagued with 
disease and obesity because of dietary 
habits. People need to learn how to 
correct and then maintain healthier 
alternatives and lifestyles. It is just as 
important to repair the debilitated 
state of gut health, as it supports the 
other systems of the body.

Can probiotics help?
If you have tried probiotics then you 
know that they can have a positive 
effect. You have also seen them all too 
often fail to make a significant change. 
For instance, if your front yard were 
a huge patch of weeds, would you 
sprinkle thousands of dollars of high-
quality seed on it expecting a beautiful 
lawn to emerge? Of course not. You 
would first get rid of the weeds. 

Similarly, the bacteria and fungus 
in an imbalanced gut have covered 
every square inch of livable space. 
They protect themselves with 
exotoxins that make it virtually 
impossible for any new bacteria (the 
good ones from your probiotics) to 
grow and survive. There’s no room 
at the inn. The expensive probiotics 
either die or just move on down, 
providing no net gain.

Consider this three-pronged 
approach to the gut rehabilitation 
process: The first step is to get rid 
of the weeds; kill off as much of the 
bad bacteria and irritating fungus as 
possible. The second step is to reseed 
the gut with good bacteria, which 
will aid in digestion and keep fungus 
out. Third, you need to repair the 
damage that has been done to the 
epithelial lining of the intestines by 
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the fungus and bad bacteria. This can be done holistically 
and naturally.

What you need to do
A broad-spectrum antimicrobial that is biocompatible and 
significantly kills bacteria and fungus will help with the 
first step. An enhanced aqueous colloid of silver greater 
than 40 ppm will accomplish this nicely. It is best taken 
on an empty stomach and in bolus dosing of two ounces 
every two hours. This can be continued for two or three 
days by consuming one eight-ounce bottle. Note that 
mixing a colloid of silver with anything containing salt will 
ruin it, and food tends to make it less effective.

Taking colloid of silver on an empty stomach and 
fasting for an hour afterward maximizes the effect. After 
two or three days of this protocol, you will have signifi-
cantly attenuated the bacteria and fungus in the gut. 
Another side benefit of this is that the level of Helicobacter 
pylori in the stomach will also be dramatically reduced. 
While you won’t “sterilize” the gut (it’s not possible in this 
manner), you will make room for beneficial bacteria to live 
and thrive. This is of critical importance.

Once you have knocked down the population of bad 
bacteria and fungus in the gut, it’s time to reseed with 
the probiotic of your choice. This will reestablish the 
bacteria necessary to support proper digestion and nutrient 
extraction from food. The probiotic ingestion should be 
continued for at least a month. (Note: It is not critical to 
take the most expensive probiotics available.) 

A healthy gut contains over 200 types of bacteria. Most 
probiotic supplements have only a few dozen. The most 
important task is to provide an environment in which 
good bacteria can multiply and thrive.

The third step is to repair the epithelial lining. Years of 
exposure to antibiotics, preservatives, and sugar can allow 
pathogens to eat away at the intestinal lining. This tissue 
needs to be healed. 

The reduction in the mucus layer caused by Candida 
overgrowth leaves microvilli unprotected. This allows 
direct food contact to the tissue, which feels like an inva-
sion to the body. This spurs the immune system into a 
state of heightened response. The subsequent inflammation 
reduces the body’s ability to fight infections and can cause 
a host of other systemic problems.

The healing process
To facilitate healing, take a mixture of herbs designed to 
heal the tissues, increase mucus to protect the region, and 
reduce local inflammation. This will encourage the recon-
struction of the epithelial lining and restoration of the 
insulating mucus layer. 

Look for plantain, licorice, aloe vera, peppermint, 
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marshmallow root, and slippery elm bark. These can be 
encapsulated or made into a tea. 

As with colloidal silver, taking the capsules or drinking 
the tea on an empty stomach is best. When food is regu-
larly introduced into the gut, encapsulated herbs are better 
than tea as they will tend to be released in the area most in 
need of repair.

Building new tissue requires some basic building blocks. 
Take 2,000 mg of vitamin C, 10,000 IUs of vitamin D, and 
a good B-complex daily. Taking 250 mg of magnesium can 
also help support the mucus layer.

The GI tract is critical not only to the absorption of nutri-
ents through digestion but also to the proper function of 
the immune system. A poorly functioning digestive system 
can cause myriad health problems as it results in nutritional 
deficiencies and a compromised immune system. 

Diseases such as arthritis, autoimmune disorders, and 
many skin conditions have been traced back to problems 
of the gut. Obviously, conditions such as irritable bowel 
syndrome, small intestinal bacterial overgrowth, and 
Crohn’s disease are problems of the gut. 

Kill, reseed, restore. Put your gut back on track and 
watch your health improve. 

STEVEN R. FRANK is an herbalist from the Front Range 
of Colorado, with many years of experience in treating 
musculoskeletal injuries with plants and herbs. He has 
studied these natural remedies in the clinic and the 
laboratory so that he can bring you the best that science 

and wisdom have to offer. He can be contacted at 800-991-7088, 
stevef@naturesriteremedies.com, or through mynaturesrite.com.

Quick Tip
Benefits of melatonin
Melatonin is a natural hormone made during sleep in 
the pineal gland, located in the brain. The trigger for 
production of melatonin is total darkness—any light in 
the room will inhibit the body’s production.

Melatonin is one of the most powerful antioxidants 
produced in the body. In addition, since it is both water 
and fat soluble, melatonin can reach almost every cell 
in the body. However, since it cannot be stored in the 
body, it must be replenished daily.

Also, many people report that supplementation with 
melatonin has significantly reduced their incidence of 
colds and infections.

— The Baseline of Health Foundation 
JonBarron.org
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Chiropractic Economics is pleased to present the profession’s most comprehensive diagnostics directory. The information in 
the resource guide was obtained from questionnaires completed by the listed companies. 

Diagnostics

20/20 Imaging
866-734-6234
2020imaging.net

Access Equipment Corp.
256-245-8390
chirocity.com

Activator Methods Int’l
800-598-0224
activator.com

ALLPro Imaging
888-247-8481
allproimaging.com

AMD Technologies Inc.
800-423-3535
digitalams.com

American Radiological Services
800-442-1202
ars2.com

Austin Medical Equipment Inc.
800-382-0300
austinmedical.com

Bennett X-Ray
800-972-9776
bennettxray.net

Berman Partners LLC
860-707-4220
bermanpartners.com

BioAnalogics
800-327-7953
bioanalogics.com

BioHealth Laboratory
800-570-2000
biodia.com

Biokinemetrics
888-507-6552
biokinemetrics.com

Biotools Inc.
888-850-0550
biotoolscorp.com

Blue Ridge X-Ray
800-727-7290
blueridgex-ray.com

BML Basic
800-643-4751
bmlbasic.com

BodySync
310-376-8093
bodysync.com/nutrisync

BodyZone.com
770-922-0700
bodyzone.com

BrainCore Therapy
800-491-6396
braincoretherapy.com

BrainSpan Laboratories
800-535-1518
brainspan.com

Breast Thermography Int’l
877-315-7226
gothermoscan.com

Brookdale Medical Specialties Ltd.
800-655-1155
brookdalemedical.com

Bryanne Enterprises Inc.
877-279-2663
bryanne.com

California College of Natural Medicine
800-421-5027
cconm.com

Carestream Health
888-777-2072
carestream.com

Cell Sciences Systems Ltd.
800-872-5228
alcat.com

ChiroDesign Group
512-301-0821
chirodesigngroup.com

Chiropractic Leadership Alliance
800-285-2001
subluxation.com

ChiropracticOutfitters.com
952-270-0258
chiropracticoutfitters.com

ConCentro Laboratories LLC
520-876-0308
neuropathyusa.com

Concept Therapy Institute
210-698-2254
zonedoctors.com

Contact Reflex Analysis
616-669-5534
crawellness.com

Control-X Medical Inc.
614-777-9729
cxmed.com

Custom X-Ray Digital Service
602-439-3100
customxray.com

Da Vinci Medical Inc.
888-391-5350
pulse4lifepemf.com

Digital Motion X-ray
800-839-6757
dmxworks.com

Discount Chiropractic Supplies
888-444-6741
discountchiropracticsupplies.com

Dunwoody Labs
678-736-6374
wdunwoodylabs.com

Dynatronics
800-874-6251
dynatronics.com

E-Z BIS Inc.
800-445-7816
ezbis.com

Exstore
905-692-4222
exstore.ca

Foot Levelers Inc.
800-553-4860
footlevelers.com

Fujifilm Medical Systems U.S.A. Inc.
800-431-1850
fujiprivatepractice.com

Futrex
301-791-9220
futrex.com

Graston Technique
888-926-2727
grastontechnique.com

Harlan Health Products Inc.
800-345-1124
harlanhealth.com

Healthways
800-327-3822
healthways.com

Healthy You
800-826-9946
healthyyouweb.com

Hockert Sales
800-451-5739
hockedrtsales.com

Hoggan Scientific LLC
800-678-7888
hogganhealth.net

IMPAC Inc.
503-581-3239
impacinc.net

Int’l DiagnosticTechnologies
972-633-5435
dxanalyzer.com

Integrated Practice Resources LLC
888-395-4007
ipr-management.com

Integrative Diagnosis LLC
617-418-3807
integrativediagnosis.com

Integrative Therapeutics
800-931-1709
integrativepro.com 

International Health Technologies
801-889-2224
ihtbio.com

JPI America
516-513-1330
jpiamerica.com

JTECH Medical Industries
800-985-8324
jtechmedical.com

Kennebec Proof Preferred
412-278-2040
proofpreferred.com

King Bio 
800-543-3245
safecarerx.com

Lifestyle Nutrition Inc.
800-699-8106
physicianwellnessprogram.com

LifeTec Inc.
800-822-5911
lifetecinc.com

Lord’s Int’l
800-222-6372
lords-international.com

LSI Int’l
800-832-0053
lsiinternational.com

LZR7
888-333-7511
lzr7.com

Med Tech USA LLC
407-875-2000
medtechusa.com

Medi-Stim Inc.
800-363-7846
medi-stim.com

Medical Electronics Inc.
866-633-4876
meditronics.net

Meditherm Inc.
866-281-5479
meditherm.com

MedTrak/In Balance
888-239-6436
medtrakonline.com

MedX Health
888-363-3112
medxhealth.com

MedX Online
352-351-2005
medxonline.com

Metametrix Clinical Laboratory
800-221-4640
metametrix.com

Midot-Meditech US
646-996-9216
midot-meditech.com

Miridia Technology Inc.
888-647-4342
miridiatech.com

MP Biomedicals
949-833-2500
mpbio.com

Multi Radiance Medical
800-373-0955
multiradiance.com

Myogauge Corp.
888-696-3539
myogauge.com

MyoVision
800-969-6961
myovision.com

NeuroInfiniti
877-391-9662
neuroinfiniti.com

Neurolink USA
888-777-6639
neurolinkglobal.com

Neuromechanical Innovations
888-294-4750
neuromechanical.com

Noraxon USA Inc.
800-364-8985
noraxon.com

Noromed Inc.
800-426-0316
noromed.com

Nutri-Spec
800-736-4320
nutri-spec.net
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Optimal Marketing
800-890-4547
marketingsurvivalkit.com

OPTP
800-367-7393
optp.com

Pain & Stress Center
800-669-2256
painstresscenter.com

Physician Wellness Program
800-699-8106
physicianwellnessprogram.com

Pivotal Health Solutions
800-743-7738
phschiropractic.com

Portal Medical Inc.
435-735-2868
portal-inc.net

Professional Co-op Services Inc.
866-999-4041
professionalco-op.com

ProMed Products
800-542-9297
promedproducts.com

Quantum Medical Imaging
631-567-5800
quantumchiro.net

Radmedix Digital X-Ray
844-723-6334
radmedix.com

Rayence Inc.
201-585-0290
rayenceusa.com

Renua Medical Inc.
888-923-6438
renuamedical.com

RF System Lab
800-905-1554
naomi-dr.com

RSI Radiology Specialty Imaging
866-715-6770
dahan.com

S.A.M. LLC
800-752-3263
morenewpatients.com

Science Based Nutrition
937-433-3140
sciencebasednutrition.com

Sense Technology Inc.
800-628-9416
pulstar.us

Sigma Instruments
724-776-9500
sigma-instruments.com

Southwest Imaging
800-690-9729
southwestimaging.com

Spinal Kinetics
877-508-9729
thespinalkinetics.com

Spinal Reflex Institute Int’l
877-259-5520
spinalreflex.com

Standard Enzyme Co.
770-537-4445
standardenzyme.com

Strobel Technologies
812-280-6000
strobel.com

Summit Industries
800-729-9729
summitindustries.net

Supertech
800-654-1054
supertechx-ray.com

Systemic Formulas Corp.
800-445-4647
systemicformulasmedia.com

Target Coding
800-270-7044
targetcoding.com

Tekscan
800-248-3669
tekscan.com

TENSnet
877-341-8367
tensnet.com

The Cardio Group
214-770-4934
thecardiogroup.com

Titronics
800-705-2307
titronics.com

Trace Elements
800-824-2314
traceelements.com

TXR, Tingle X-Ray LLC
800-897-9729
txr.com

Ulan Nutritional Systems Inc.
866-418-4801
unsinc.info

UMG/Del Medical
800-800-6006
delmedical.com

Ventura Designs
888-713-2093
posturepro.com
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Going electronic
Filing your taxes doesn’t need to be a burden.
BY MARK E.  BATTERSBY

MONEYMANAGEMENT

Although only some large 
businesses are required to 
file government forms and 

reports electronically, the number 
of professionals, practices, and busi-
nesses filing their taxes electronically 
this way has increased by 10 percent 
since 2015. This change has led to a 
total of more than seven million elec-
tronic reports. Is your chiropractic 
practice taking advantage of the IRS’s 
e-file program?

Taxes (electronically)
The IRS offers options for paying user 
fees and federal taxes electronically. 
All federal tax payments, including 
federal tax deposits (FTDs), install-
ment agreements, and estimated tax 
payments can be made using the 

government’s Electronic Federal Tax 
Payment System (EFTPS).

The center of the IRS e-file program 
is the Modernized e-File (MeF). MeF 
allows you to e-file corporate, exempt 
organization, individual, partnership, 
and excise tax returns through the 
internet. And, if more time is required 
to master electronic filing, e-filing 
Form 7004, a request for extension, 
can be submitted through the MeF 
platform. However, keep in mind that 
Form 7004 does not extend the time 
for payment of tax.

Among the electronic filing options 
for both chiropractic practices and 
the self-employed chiropractor are 
the corporate tax returns, including 
Forms 1120, 1120S, and 1120F. 
Professionals as well as those who 

authorize others to prepare, sign, 
and e-file their practice’s returns 
can electronically file all partner-
ship tax forms as well as Form 940, 
Employer’s Federal Unemployment 
Tax Act (FUTA) Return, Form 941, 
Employer’s Quarterly Federal Tax 
Return, and Form 944, Employer’s 
Annual Federal Tax Return.

Payments (electronically)
The Electronic Federal Tax Payment 
System (EFTPS) is a free service 
offered by the U.S. Treasury 
Department that allows millions of 
professional practices, businesses, 
individuals, organizations, tax profes-
sionals, and payroll services to pay 
all federal taxes electronically. In fact, 
EFTPS must be used for federal tax 
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deposits, including deposits of employment taxes, corpo-
rate income, and corporate estimated taxes and the taxes 
on the unrelated income of tax-exempt organizations. 
Employers are required to deposit all employment taxes 
electronically through EFTPS, and employers who do not 
are subject to a 10 percent penalty.

An electronic Social Security
The Social Security Administration currently allows 
employers to verify the names and Social Security 
numbers of current and prospective employees before 
Forms W-2 are submitted. Form W-2 can be filed elec-
tronically and wage reports can be checked using a soft-
ware program before they are sent.

Up to 50 W-2s can be completed and printed with 
copies suitable for distribution to employees. Corrections 
can be accomplished with W-2 online that allows an 
employer to complete up to 25 forms W-2c and print 
copies suitable for distribution to employees.

The Department of Labor
The U.S. Department of Labor requires employers to file 
a number of reports, and many can be filed electron-
ically. EFAST2 is an all-electronic system designed by 
the Department of Labor, Internal Revenue Service, and 
Pension Benefit Guaranty Corporation to simplify and 
expedite the submission, receipt, and processing of the 
Form 5500 series.

The Form 5500 series is an important compliance, 
research, and disclosure tool for the Department of Labor, 
a disclosure document for plan participants and beneficia-
ries, and a source of information for other federal agencies 
(including the IRS), Congress, and the private sector in 
assessing employee benefit, tax, and economic trends and 
policies. The Form 5500 series is part of the Employee 
Retirement Income Security Act (ERISA) reporting and 
disclosure framework, which is intended to ensure that 
employee benefit plans are operated in accordance with 
prescribed standards and regulations.

Today, Form 5500 and Form 5500-SF, along with 
any required attachments, must be completed and filed 
electronically. This can be accomplished using EFAST2-
approved third-party software or IFILE, a free online 
software application provided by the government that 
creates and submits Form 5500 and 5500-SF filings.

Not all of these reports involve labor issues. Plan 
administrators are currently required to file a one-time 
“top-hat plan notice” with the Department of Labor and 
provide plan documents in the unlikely event they are 
requested. (Top-hat plans are unfunded fringe benefit 
plans, and they cover only a select group of highly 
compensated employees).
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These plans are exempt from the 
participation, benefit accrual, vesting, 
and fiduciary rules of ERISA—but 
perhaps not for much longer. Under 
a newly proposed regulation, the 
top-hat plan notice must now be filed 
electronically.

Required electronic filing
The Financial Crimes Enforcement 
Network (FinCEN) requires the 
electronic filing of quite a few of 
the agency’s reports. E-filing allows 
chiropractors to electronically and 
securely file discrete and batched 
FinCEN financial transaction reports 
often overlooked by small practices. 
A registered user can also send secure 
messages to FinCEN (and receive 
responses where appropriate). 

FinCEN also offers the option of 
electronic filing of Form 8300, which 
is for cash payments received over 
$10,000. While Forms 8300 may 
continue to be filed on paper, filers 
have the option of e-filing.

In addition, Currency Transaction 
Reports (CTRs), Suspicious Activity 
Reports (SARs), Registration of 
Money Services Businesses (RMSBs), 
and Designation of Exempt Persons 
(DOEPs) must be e-filed. FBARs 
(Reports of Foreign Bank and 
Financial Accounts) must be filed 
electronically, too.

Keeping tabs electronically
Most of the government’s require-
ments that apply to hardcopy books 
and records also apply to electronic 
storage systems that maintain tax 
books and records. When hardcopy 
books and records are replaced, you 
must maintain the electronic storage 
systems for as long as they are mate-
rial to the administration of tax law.

The original hardcopy books and 
records can be destroyed, but only if 
the electronic storage system has been 
tested to insure the records are being 
reproduced in compliance with IRS 
requirements. Furthermore, proce-

dures must be established to ensure 
continued compliance with all appli-
cable rules and regulations.

Changes are here
Electronic filing often exacerbates 
crime. The IRS estimates it paid $4.1 
billion in fraudulent identity theft 
refunds in the 2016 filing season, 
while preventing an additional $63 
billion attempts at such fraud.

The current filing deadlines are 
a problem because W-2 wage data 
from employers is not available until 
months after the IRS issues most tax 
refunds. While in the past employers 
typically had until the end of February 
if filing on paper, or the end of March 
if filing electronically. 

However, the Protecting Americans 
from Tax Hikes Act (PATH Act) of 
2015 included a new requirement for 
employers: They are now required to 
file their copies of Form W-2 to the 
Social Security Administration by 
January 31. The new January 31 filing 
deadline also applies to certain Forms 
1099-MISC reporting non-employee 
compensation such as payments to 
independent contractors.

Although the Social Security 
Administration has found that e-filing 
would increase if employers filing as 
few as 5 to 10 W-2s were required to 
e-file, the 250-return threshold 
mandating e-filing of Form W-2s by 
employers remains. Seeking profes-
sional advice and guidance might 
reveal the amazing savings potential 
of electronic filing and bring your 
practice into compliance before it 
becomes mandatory. 

MARK E. BATTERSBY is a tax 
and financial adviser, freelance 
writer, lecturer, and author 
located in Philadelphia. He can 
be reached at 610-789-2480.

Disclaimer: The author is not engaged in 
rendering tax, legal, or accounting advice. 
Consult your professional adviser about 
issues related to your practice.
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LEGALEASE

When one of the authors 
of this article had the 
opportunity to attend a 

seminar on street gangs sponsored by 
a university in Illinois, the instructor 
for the class was touted as being an 
expert on various gangs across the 
nation. While attending the morning 
session, however, he was disappointed 
and, rather than returning for the 
afternoon portion, he returned to the 
training academy to get some work 
done. 

On returning to the police 
academy, he was questioned by 
his supervisors why he had left the 
gang seminar. He explained that the 
instructor didn’t have a clue about 
street gangs so he decided to make 
better use of his time. He already had 
a working knowledge of the Chicago 
area street gangs and mentioned 
that he had never seen palm trees in 
downtown Chicago.

The supervisors asked what palm 
trees had anything to do with street 

gangs. He advised them that during 
the class, this so-called “gang expert” 
displayed a picture of gang members 
with palm trees in the background, 
and said the photo was taken in 
downtown Chicago. 

His opinion was affirmed several 
days later when his supervisors were 
notified by the university that all the 
attendee registration fees were being 
refunded as the “gang expert” was a 
fraud, not an expert.

Experience matters
So, you may be wondering what a 
phony street gang expert has to do 
with compliance. Our advice is to 
beware of false prophets and those 
claiming to be compliance experts. Just 
like the person posing as an expert on 
gangs, there are many people claiming 
to be compliance experts who have 
little or no knowledge and expertise in 
the field.  

You can certainly find people 
who are honestly knowledgeable in 

compliance matters. But you can also 
come across those with questionable 
credentials who are leading people 
astray along with bilking them out of 
their money.

For example: At a recent chiro-
practic conference, a certain vendor 
was touting himself as being a compli-
ance expert, selling Medicare Office of 
Inspector General (OIG) and HIPAA 
compliance manuals. Yet the person 
who had written the manuals had 
credentials we had never heard of or 
seen before. 

After leaving the conference, we 
tried to determine what these claimed 
certifications were, but were unable 
to locate anything about them in the 
compliance realm. It turned out the 
credentialing was in other subject 
areas, not compliance.

As we delved deeper into this 
vendor’s training materials, it 
appeared there was little substance to 
the manuals he was selling. It would 
have been difficult if not impossible 
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Beware of false prophets
Credentialing alone doesn’t guarantee compliance expertise.
BY DIANE M.  BARTON, DC,  MCS-P,  AND JAMES MINX,  MCS-P
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for someone to develop an effective 
compliance program based on the 
material. 

Due diligence
Even if a person does have proper 
compliance credentials after their 
name, remain vigilant. Credentialing 
does not always make someone 
knowledgeable or a compliance 
expert. Look into the real-life experi-
ence they have in auditing patient files 
as well as developing effective compli-
ance programs for clients. Request 
references—don’t just take their word. 

Selecting a compliance consultant 
to assist you in making your practice 
Medicare OIG and HIPAA compliant 
is no trivial matter. It involves more 
than just purchasing a manual or 

having a consultant come to the office 
to conduct a compliance or chart 
audit. There are things to consider 
such as expenses, time, effort, 
emotion, and self-reflection that go 
into building an effective compliance 
program. 

Be certain the consultant is actu-
ally knowledgeable in compliance 
regulations and requirements. They 
should provide you with correct and 
up-to-date information for building 
compliance programs and guide you 
toward correcting any deficiencies. In 
the event serious problems are found, 
the consultant may enlist an attorney 
knowledgeable in the area of compli-
ance issues. 

Some doctors who have hired 
compliance “experts” later felt like 

they did not get their money’s worth. 
Others have purchased so-called 
“do-it-yourself” compliance programs 
only to find they were designed so 
that the owner has to buy more 
add-on pieces. Frustration abounds 
with these types of products.

Erroneous information
In another case, the owner of a 
practice management business with 
several chiropractors stated that her 
clients did not need assistance with 
compliance because she was well-
versed in the regulations. She insisted 
there were no Medicare guidelines 
regarding patient care or frequency of 
care, and the federal sentencing guide-
lines in addition to the seven elements 
of a compliance program were irrele-
vant to chiropractors.

The wife of another chiropractor 
said her husband had bought a prac-
tice along with the records from 

Even if a person does have proper compliance 
credentials after their name, remain vigilant.

http://www.chiroeco.com
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a doctor several years prior. She 
thought her husband was 100 percent 
compliant, even though she admitted 
they did not have OIG and HIPAA 
compliance programs and manuals 
for the practice. This type of misin-
formation could cost the doctors and 
their practices dearly if they were 
audited or investigated. 

The elements of a 
compliance program
One of the seven elements of a 
Medicare OIG compliance program 
is to institute auditing and internal 
monitoring. The OIG has stated the 
auditing portion must be conducted 
by an independent certified entity 
with expertise in compliance 
regulations.

You’re looking for a neutral and 
knowledgeable viewpoint to create 
a baseline for your compliance 
program. A “do-it-yourself” audit kit 

won’t fulfill the requirement of an 
independent entity despite some who 
say it is OK to self-audit. Contrary to 
common belief, an effective compli-
ance program is more than having 
manuals on a shelf. In addition, 
the OIG requires that 10 charts be 
reviewed to establish a valid baseline 
audit.

When you make the decision to 
develop a compliance program, seek 
the assistance of consulting specialists 
who will discuss the following items 
with you:

u�Their lineage of certification and 
compliance philosophy.

u�The specific compliance training 
certifications they have.

u�The continuing education and addi-
ditional training they have taken.

u�Their experience in conducting 
audits and developing compliance 
programs.

Just as you follow a chiropractic 
philosophy, the same goes for compli-
ance specialists. Proper compliance 
programs and patient chart documen-
tation give you the ability to rebut and 
defend yourself during an audit. 

You will be able to sleep easier. 
And beware of false prophets and 
compliance “experts.” 

DIANE M. BARTON, DC, MCS-
P, CIC, is a graduate of Palmer 
College. She has been in practice 
for 28 years in the Chicago area.

JAMES MINX, MCS-P, CIC, 
graduated from Western Illinois 
University with a degree in law 
enforcement. He retired as a 
sergeant from the Illinois State 

police in 2010. Barton and Minx have 
presented sessions on compliance matters 
and own Medical Compliance Specialists. 
They can be contacted through 
medicalcompliancespecialists.com.

http://www.sigma-instruments.com
http://www.chiroeco.com


Having been down this road 
personally, I can say that 
getting traction in the market 

is not always easy for the new prac-
titioner. Usually, new doctors have 
to shoulder the weight of student 
loans, relocation, transitions into 
new offices, and, if they don’t go the 
associate route, opening up a practice 
from scratch. The challenge for any 
new doctor is getting patients in the 
door fast. 

To accomplish that, you need to let 
your community know you’re there 
and what you provide. The problem 
is that getting the word out can cost 
money, and there is a steep learning 
curve to it. So what are some of the 
best ways to leverage time and money 
to get the best ROI when starting out? 

Getting seen
Scenario 1: You just walked the stage 
and got a passing letter from Greely, 
Colorado, along with approval to 
practice in your state. You scoured 
the landscape looking for that perfect 
location. You find it and negotiate the 
terms with the precision of a pros-
ecuting attorney in the courtroom. 
Your equipment is set up and you are 
ready to go on your first day. Great, 
now what? Do people know you are 
there and what you do?

Scenario 2: You just got out of 
school and have lined up a sweet 
associateship position at a prestigious 
and well-established chiropractor’s 
office. You have negotiated your 

contract and have everything in 
place—you even have your own office 
and adjusting room. Way to go, tiger! 
If you are like many others, you have 
negotiated a percentage of the patients 
you will see. Sure, you will be getting 
some spillover from the established 
DC, but you need to start gaining 
your own clientele. 

Let’s look at some traditional ways 
of getting seen:

Dine with a doc: I have done several of 
these but, as you know, costs for food 
and room can be up there—especially 
for a new DC.

Newspapers: They still have those? 
Yes, we did a ton of advertising in 
the papers. We even focused on 
size, shape, section, day of the week, 
and side of the page that brought 
in patients (we were analytical 
geeks for monitoring our marketing 
performance).

Mailers: The old “lick-stick-and-seal” 
method can be pricey for a new DC.

Times have changed. No longer 
are the days of baggy pants, big hair, 
and Jenny’s number 867-5309 still 
working. What is a payphone?

Getting started
1. Make sure you are being seen on 

several different search engines.
2. Double-check that the engines 

have your correct information (phone, 
email, address, etc.).

3. Keep monitoring these websites 
to ensure your information remains 
accurate.

4. Ask customers to post positive 
reviews and then manage them.

Your No. 1 marketing priority
A top concern should be developing 
a five-star online reputation right 
from the start, because your other 
marketing efforts, whether they be 
online such as SEO, social media, 
PPC, or offline such as direct mail, 
magazines, radio, or TV, will ulti-
mately lead the consumer to learn 
more about you online. Make sure 
a less-than-sterling or even worse 
non-existent reputation doesn’t drive 
them away.

Most clinicians fail to realize that 
patients want information that will 
help them feel confident that they’re 
making the best, most well-reasoned 
choice. 

BRYAN HAWLEY, DC, has been 
in healthcare for more than two 
decades and owned and 
operated several high-end 
clinics. He is an international 

speaker, author, and coach. He is also CEO 
of SocialMediaDigimark, an online ad and 
marketing agency that specializes in helping 
DCs. His partnering company Brighthaus is 
an international SEO agency. He can be 
reached at info@drbryanhawley.com. 

Digital marketing for new DCs
BY BRYAN HAWLEY,  DC

News and business resources for the new practitioner.  
Visit us at studentdc.com for more resources.

STUDENTDC

52 C H I R O P R A C T I C  E C O N O M I C S   •   D E C E M B E R  1 ,  2 0 1 7    C H I R O E C O . C O M

http://www.chiroeco.com


DATE EVENT WHERE  SPONSOR PHONE

Dec. 2–3 Performance Health Rehab Cert.—Session #3 Chesterfield, MO Logan University 800-842-3234

Dec. 9–10 Advanced Acupuncture—Session #2 Chesterfield, MO Logan University 800-842-3234

UPCOMING IN 2018 

Jan. 18–19 CEAS 1: Ergonomics Assessment Cert. Workshop Oceanside, CA The Back School 404-355-7756

Jan. 19–20 CEAS 1: Ergonomics Assessment Cert. Workshop San Francisco The Back School 404-355-7756

Jan. 28–29 Spinal Ligament Injury in Motor Vehicle Injuries Phoenix American Academy of Motor Vehicle Injuries 480-664-6644

Mar. 1–2 CEAS 1: Ergonomics Assessment Cert. Workshop San Antonio The Back School 404-355-7756

Mar. 1–3 Parker Seminars—Las Vegas 2018 Las Vegas, NV Parker Seminars 888-727-5338

Mar. 10–11 Spinal Ligament Injury in Motor Vehicle Injuries Lombard, IL American Academy of Motor Vehicle Injuries 480-664-6644

Mar. 15–16 CEAS 1: Ergonomics Assessment Cert. Workshop Phoenix The Back School 404-355-7756

Mar. 22–23 CEAS 1: Ergonomics Assessment Cert. Workshop San Bernardino, CA The Back School 404-355-7756

Mar. 24 CETS: Employment Testing and Job Site Analysis Cert. Workshop Atlanta The Back School 404-355-7756

Mar. 24–25 Medical Legal Issues in Motor Vehicle Injuries Phoenix American Academy of Motor Vehicle Injuries 480-664-6644

Mar. 24–25 Spinal Examination for Motor Vehicle Injuries Phoenix American Academy of Motor Vehicle Injuries 480-664-6644

Apr. 21–23 Radiology for Motor Vehicle Injuries Phoenix American Academy of Motor Vehicle Injuries 480-664-6644

June 9–10 Documentation for Motor Vehicle Injuries Phoenix American Academy of Motor Vehicle Injuries 480-664-6644

June 9–10 Radiology for Motor Vehicle Injuries Lombard, IL American Academy of Motor Vehicle Injuries 480-664-6644

July 14–15 Outcomes and Assessment Tools for Motor Vehicle Injuries Phoenix American Academy of Motor Vehicle Injuries 480-664-6644

Aug. 11–12 Extremity Exam for Motor Vehicle Injuries Phoenix American Academy of Motor Vehicle Injuries 480-664-6644

Aug. 16–17 CEAS I: Ergonomics Assessment Certification Workshop Denver, CO The Back School 404-355-7756

Sept. 8–9 Case Management for Motor Vehicle Injuries Phoenix American Academy of Motor Vehicle Injuries 480-664-6644

Sept. 15–16 Outcomes and Assessment Tools for Motor Vehicle Injuries Davenport, IA American Academy of Motor Vehicle Injuries 480-664-6644

Sept. 29–30 Documentation for Motor Vehicle Injuries Lombard, IL American Academy of Motor Vehicle Injuries 480-664-6644

Sept. 6–7 Spinal Ligament Injury in Motor Vehicle Injuries Davenport, IA American Academy of Motor Vehicle Injuries 480-664-6644

Sept. 20–21 Concussions and Cranial Nerve Exam Phoenix American Academy of Motor Vehicle Injuries 480-664-6644

For a searchable list of more seminars and show dates or to submit your event, visit ChiroEco.com/datebook.

DATEBOOK
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Self-massage tool
A durable, portable, and cost-
effective trigger point solution, the 
Sciaticare Ball from August Point is 
a versatile self-massage tool that 
can be used by anyone from the 
professional to the patient. It is 
travel friendly and compact, and it can stand alone or be used 
with any physical rehabilitation plan. 
858-349-5057 • augustpoint.com

Instrument 
adjusting 
The Activator IV adjusting 
instrument from Activator 
Methods International aims to help you adjust with complete 
confidence, and clinical trials support its efficacy. The Activator 
IV features a range of four force settings that allow you to 
effectively treat a patient. The light pre-load spring is perfect for 
use on tender areas of the body. The lowest setting is perfect for 
treating cervicals, TMJ, and small-framed bodies.
602-224-0220 • activator.com

Flexion table
The Hill AFT automatic 
flexion table from Hill 
Laboratories is designed for 
those who want an affordable 
full-featured automatic 
flexion table. The AFT 
comes with many standard features including variable speed 
flexion, electric adjustable height, tilting headpiece, and more. 
Headpiece options include raised, flexion, lateral translation, and 
axial motion. You can add up to four manual drops or upgrade 
to the AirAFT featuring a full set of airdrops with push-button 
activation and one-touch foot strip reload. Flexible lease-to-
purchase financing is available for one, two, and three years. 
877-445-5020 • hilllabs.com/flexion

Cortisol management
Sereniten Plus from Douglas Laboratories is a 
combination of Lactium casein decapeptide, 
L-theanine, and vitamin D to support the 
hypothalamic-pituitary-adrenal (HPA) axis 
and feedback loop for stress management and 
cortisol regulation. Lactium and L-theanine 
have been shown to provide a calming effect 
and may support normal sleep that is affected 
by stress. Lactium works in three ways to re-balance the HPA 
axis: binds to the GABA-A receptor, increases sensitivity of the 
hypothalamus to cortisol, and reduces the amount of CRH and 
cortisol produced in response to stress.* 
800-245-4440 • douglaslabs.com

Protein supplement
ENERGYbits are slowly 
becoming the fuel of choice 
for endurance athletes and 
active consumers around 
the world. ENERGYbits have 
just one ingredient: organically grown, non-GMO spirulina algae. 
Spirulina has been considered the world’s most nutritious food 
by the World Bank, United Nations, and NASA. Spirulina also 
contains the highest concentration of protein in the world at 
64 percent, over 40 nutrients, and high amounts of essential 
fatty acids. ENERGYbits provide steady mental and physical 
energy without sugar, caffeine, chemicals, gluten, soy, or animal 
products, all in one tablet. 
617-886-5106 • energybits.com

Posture device 
Str8-n-Up is a shoulder support accessory 
designed to retrain and remind the user 
of what proper form should feel like. This 
device helps condition the user to be more 
mindful of their slouching and hunching due 
to long hours in front of a computer, video 
game monitor, or driving. It’s also a great 
destressing tool to stretch and realign the user’s muscles. 
832-205-6548 • str8-n-up.com

Herbs
The Herbal Vapors Multipack is a sampling of the 
Ayurvedic formulas presented in the most unique 
delivery system ever designed. Based on the ancient 
Dhum Pan therapy (smoking medicinal herbs), 
herbal vapors are a modern upgrade that vaporizes 
the essence of the pure herbal extracts without 
combustion, chemical additives, or synthetic 
ingredients. This unique system skips digestion and delivers 
the beneficial phytochemicals directing into the bloodstream 
through the lungs. A safe and effective micro-dose then goes to 
work within minutes, regardless of a patient’s digestive health.*
812-762-4400 • rebelherbs.com

Lumbar support
The Therapeutica Auto Support is 
ergonomically designed to provide low back 
and lumbar support to reduce back pain 
and tension while sitting in an automobile. 
It supports the head, neck, and upper back, 
which helps to reduce stress and fatigue, as 
well as the potential for movement. The lumbar 
support provides comfort and support for the 
entire S-curve of the spine from the head to the 
lower back. Available in three sizes for a personalized fit.*
800-348-5729 • therapeuticainc.com

PRODUCTSHOWCASE 

*These statements have not been evaluated by the Food and Drug Administration. These products are not intended to diagnose, treat, cure, or prevent any disease.

To search for more products, or to submit a product, go to ChiroEco.com and click on “Products and Services.”
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EQUIPMENT FOR SALE

INFRARED COLD LASERS $575 New  
Infrared Cold Lasers. Priced thousands below 
cold lasers with similar specs. Three 808nm 
diodes/200mW (combined output). Recharge-
able. Animal Use Only. Quickly treat joints, 
wounds, muscles, and pain. Lots of extras. 
Acupuncture red laser (650nm/5mW), Dr. 
Daniel Kamen, D.C.’s animal chiropractic 
technique DVDs (horse and dog). Professional 
carrying case, user manual, charts, points,  
and treatment formulas. Call 800-742-8433. 
www.vetrolaser.com. We also sell Class IV veter-
inary lasers. Cost: $3495. www.vetrolaser4.com

Why 
Advertise  

Here? 
Because it Works!

Every ad that runs here, also runs  
on our Web site: ChiroEco.com

To Place a Classified Ad Call  
904-285-6020

Classified Marketplace 
Information

To place an ad, fax ad copy with 
payment to 904-395-9155 or call  904-
285-6020 for more information.
Line Ad Rates: $3.00 per word or number 
group (eg: phone number) Minimum 
$75.* 
Boxed Display Ads: $200 per column 
inch, no more than 50 words per inch in 
a box ad.
Payment: Full payment must accompany 
all ads. Visa, MC, Check or Money Order 
are accepted methods of payment. 
No refunds will be issued for classified 
 advertisements.
Camera ready ads may be reformatted 
to fit requirements. All copy subject to 
 publisher’s approval. In no event will the 
liability of Chiropractic Economics exceed 
the cost of the advertisement.
*Restrictions apply. Call for details.

CHIROPRACTOR WANTED

KEN SAVAGE CHIROPRACTIC, INC., DBA 
Chiropractic First in Campbell, CA. Doctor’s 
degree in Chiropractic and CA License req. Mail 
resume to 3195 S Bascom Ave, Campbell, CA 
95008 or fax to 408-559-0946
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