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Several years ago, I had the pleasure of hearing 
Scott Haldeman, DC, MD, PhD, speak on the 
topic of evidence-based practice. He freely acknowl-

edged the give-and-take in the chiropractic world between 
philosophical approaches and those informed by research 
and studies. 

Ultimately, Haldeman concluded, that choice belongs 
to you—indeed, it’s one of the hallmarks of this branch of 

healthcare. He pointed out, however, that third-
party payers, CMS, and increasingly the public 
at large are likely to focus their expenditures 
on healthcare modalities that have evidentiary 
support.

Given these points, it’s a good idea to pay 
attention to research, because one of the things 
that the scientific method demands is the 
concept of replicability. If a published finding is 
valid, you should be able (given the same setting 
and tools) to repeat it for yourself. 

And there are plenty of emerging studies demon-
strating improved neurological function post-adjustment. 
You can readily present findings to patients with sEMG, 
radiography, improved range of motion, and the patients 
themselves should be noting an improved sense of 
well-being.

This is why the study “Shoe Orthotics for the Treatment 
of Chronic Low Back Pain: A Randomized Controlled 
Trial” conducted by researchers at the National University 
of Health Sciences and published in the Archives of 
Physical Medicine and Rehabilitation was so notable. 

It was unbiased, third-party research, with a large popu-
lation (n=225), well powered and with a control group. 
We were pleased to see that custom orthotics—especially 
in combination with chiropractic care—are shown to 
dramatically reduce low-back pain. Previous studies with 
orthotics suggested this was the case, but this particular 
effort was impressive for its strength and rigor.

We think this is an example for other practitioners and 
manufacturers to emulate. If you have confidence in your 
products (and in your practice), assist your profession by 
proving your findings.

To your success,

Let me know what’s  
on your mind:
904-567-1539
dsosnoski@chiroeco.com
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BY THE NUMBERS 

CHIROECONEWSflash.com 
z THE CHIROPRACTIC PULSE
Sigma Instruments and Breakthrough Coaching  
join forces in new business venture
Sigma Instruments and Breakthrough Coaching are proud to 
announce a joint business partnership. Sigma Instruments, 
a manufacturer of chiropractic adjusting instruments, and 
Breakthrough Coaching, a chiropractic practice and patient 
management company, have teamed up to create a new offering to 
the chiropractic profession: The Fast Start Program.

John Crunick, president of Sigma Instruments, says, “This is a very exciting time for Sigma and 
the chiropractic industry. At Parker Las Vegas, Dr. Mark Sanna and I had the opportunity to spend 
some time together and we just hit it off. You see, we have many customers that have five, six, or 
even more instruments in use and are treating hundreds of patients per day. 

“However, we also have other customers that are still struggling. What is the difference? What 
makes some doctors super successful? With Dr. Sanna’s experience with Breakthrough Coaching 
and the fact that many of his customers use our technology, we were in a unique position to find 
and refine that special recipe,” Crunick says.

To read more, visit ChiroEco.com/sigmabreakthrough
Source: Breakthrough Coaching, mybreakthrough.com; Sigma Instruments, sigma-instruments.com

Judi Fuhr of Activator awarded honorary 
doctorate from Logan University
Activator Methods International, the world’s No. 1 chiropractic instrument 
adjusting technique, celebrated its 50th anniversary July 20–22 in Phoenix 
by hosting a Global Leadership Conference with top educators and leaders 
in the chiropractic industry.

During the three-day conference, Judi Fuhr, company CEO and wife of 
Activator founder, Arlan Fuhr, DC, was surprised to receive an honorary 
doctorate of chiropractic humanities degree from Logan University.

“We wouldn’t be where we are today if it wasn’t for Judi leading our business. She took over 
operations in 2004 and our company has become a global leader as a result,” says Arlan Fuhr, 
who joined Clay McDonald, DC, JD, president of Logan University, in presenting Mrs. Fuhr with the 
commemorative diploma.

Judi’s contributions to Activator Method’s success are countless and include leading the 
company to become the No. 1 chiropractic instrument-adjusting technique in the world, expanding 
Activator sales and training internationally, and instituting business systems to ensure Activator 
Methods International will live on as a legacy for decades to come. 

To read more, visit ChiroEco.com/honorarydegree
Source: Activator Methods International, activator.com

G&W Heel Lift celebrates 50 years of service
For people struggling with back pain and mobility issues caused by leg 
deficiency, relief can be as simple as lifting the heel to level the pelvis 
and fifth lumbar. G&W Heel Lift, a family-owned business based in Cuba, 
Missouri, has been supplying the solution by providing custom-made heel 
lifts and foot lifts to healthcare professionals and their patients for 50 years.

“The design of our product has not changed through the years,” says 
co-founder and chiropractor Arthur Gross, DC, who joined forces with Willis 
Wilkinson in 1967 to develop the company’s product. “We are proud to have provided relief for so 
many people over the years and will continue our commitment to serving our customers.”

To read more, visit ChiroEco.com/50years
Source: G&W Heel Lift, gwheellift.com

25 
The percentage of Americans who 
believe it is possible to be obese 
and remain healthy.   
Source: Time Health 

59
The percentage of U.S. adults 
aged 65 and older who visit an 
optometrist.   
Source: Centers for Disease Control and 
Prevention 

33 
The percentage of high school 
students who report getting at least 
eight hours of sleep each night. 
Source: University of Kentucky, College of 
Agriculture
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CHIROECONEWSflash.com 
z THE LEARNING CURVE
NYCC holds 
commencement 
for five degree 
programs
New York Chiropractic College 
held commencement exercises 
in the Standard Process Health and Fitness Center on the Seneca Falls 
campus on Saturday, July 29, conferring degrees on 146 candidates: 31 
from the Doctor of Chiropractic program; 18 from the Master of Science 
in Acupuncture and Master of Science in Acupuncture and Oriental 
Medicine programs; 67 from the Master of Science in Applied Clinical 
Nutrition, two of whom are dual graduates from the DC program; one 
from the Master of Science in Diagnostic Imaging residency; and 29 from 
the Master of Science in Human Anatomy and Physiology Instruction 
program.

Grand marshal for the ceremony was Associate Professor Hunter 
Mollin, DC. Professor Kevin Ergil, DACM, was the faculty speaker; 
and Caitlin Atkinson, executive president of the Student Government 
Association, gave the student address. President Frank J. Nicchi, DC, MS, 
presiding over the final commencement before his retirement on August 
31, delivered the commencement address.

To read more, visit ChiroEco.com/NYCCdegree
Source: New York Chiropractic College, nycc.edu

NUHS to sponsor integrative medicine 
conference for underserved communities
National University is expanding 
its efforts to ensure alternative 
care reaches more underserved 
populations. In August, six 
students volunteered at an 
IM4US (Integrative Medicine for the Underserved) Conference aimed 
at spreading awareness about integrative medicine to interdisciplinary 
healthcare providers and students.

“We’re looking forward to being part of IM4US efforts to educate 
health providers about the integrative approach,” says NUHS President 
Joseph Stiefel, DC, EdD. “A common misconception is that integrative 
medicine is only for the wealthy, when it is in fact much more cost-
efficient, particularly for those with chronic illness.”

Over 300 acupuncturists, Oriental medicine practitioners, naturopathic 
doctors, nutritionists, physicians, and nurses attended the three-day event 
August 24–26 at Northwestern Memorial Hospital in Chicago.

To read more, visit ChiroEco.com/NUHSmedicine
Source: National University of Health Sciences, nuhs.edu

LIFE University chiropractic student 
awarded with Multi Radiance Medical 
scholarship
LIFE University (LIFE) recently 
awarded thirteenth-quarter 
student P. Caleb Edmiston with 
the Albert Grabovschiner, PhD, 
Multi Radiance Medical (MRM) Functional Rehabilitation Scholarship.

Since 2013, the annual scholarship has supported deserving 
chiropractic students.

“Scholarships have tremendous impact on our students and the 
University,” LIFE Director of Development Erin Dancer says. “They are a 
symbol of the vote of confidence our benefactors have in our students 
and the work we do at the University.”

Edmiston, who discovered his passion for Functional Medicine while 
an undergraduate at the University of Tennessee, will spend the 2017 fall 
quarter working at an externship in functional rehabilitation and physical 
medicine as part of LIFE’s PEAK program.

Edmiston says the scholarship will help him achieve his career goals: “I 
look forward to practicing in the future, seeing a wide range of patients, 
and hopefully returning to advance my education even further with a 
PhD.”  

To read more, visit ChiroEco.com/LIFEpeak
Source: Multi Radiance Medical, multiradiance.com

z WHAT’S HAPPENING IN HEALTH? 
Contact in sports may lead to differences in the brains  
of young, healthy athletes
Researchers at St. Michael’s Hospital performed preseason brain scans of 65 varsity athletes that 
included 23 from collision sports (with routine, purposeful body-to-body contact), 22 from contact 
sports, and 20 from non-contact sports. They found that the athletes in collision and contact sports had 
differences in brain structure, function and chemical markers typically associated with brain injury, compared to athletes in non-contact sports. 

Their findings were published online today in the journal Frontiers of Neurology. Lead author Nathan Churchill, PhD, a post-doctoral fellow in St. 
Michael’s Neuroscience Research Program, said there was growing concern about how participation in contact sports may affect the brain.

Most of the research in this area has focused on the long-term effects for athletes in collision sports, such as football and ice hockey, where 
players may be exposed to hundreds of impacts in a single season. 

To read more, visit ChiroEco.com/youngathlete
Source: Science Daily, sciencedaily.com
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RESEARCHRESULTS

Recommending an adaptogen 
can be the perfect answer 
for your patients dealing 

with physical and mental stress. 
Adaptogens, a class of herbs that 
help the body adapt to stress, include 
many botanicals like ashwaghanda 
(shown upper left) and rhodiola 
(shown upper right) that are safe, 
natural, and backed by clinical 
research. While adaptogens have been 
used medicinally for thousands of 
years, we are still learning about these 
unique medicinal plants. 

Most experts agree that the effects 
of adaptogens involve the hypotha-
lamic-pituitary-adrenal (HPA) axis, 
inflammation, and various gene 
pathways. In some cases, the effects of 
adaptogens seem most related to the 
way stress is perceived and the way 
an individual may respond to it—or 
the way their conditioning has taught 
them to respond to it. But adaptogens 
don’t only affect the perception or the 
qualities of mental stress—they bolster 
physical endurance and recovery as 
well. 

Indian ginseng
Ashwagandha (Withania somnifera,) 
for example, is a frequently used 
botanical in Ayurvedic medicine, 
where it is known as a rasayana, 
or rejuvenator. It was traditionally 
prescribed for many things such as 
calming nerves, reducing inflam-
mation, and increasing both libido 
and stamina. It is also well-known 
for its use as a traditional remedy 
for arthritis and joint pain, and, 
like other botanical adaptogens, it 
is recognized as having the special 
ability to be simultaneously energizing 
and calming. Much of the research 
regarding ashwagandha has focused 
on its potent compounds, withano-
lides, which boost resistance to a wide 
range of stressors.

In an eight-week clinical study 
focused on the performance of 40 elite 
cyclists (men and women), athletes 
were divided into ashwagandha and 
placebo groups. At the beginning of 
the clinical trial, they were examined 
via a treadmill test for their maximal 
aerobic capacity and respiratory 

exchange ratio. The researchers also 
measured the time until the athletes 
reached a point of exhaustion. 

By the end of the study, the ashwa-
gandha group improved by every 
measurement. Ashwagandha boosted 
endurance and supported the inten-
sive interplay between the ability of 
the lungs to bring in oxygen to fuel 
red blood cells, and the heart’s ability 
to pump those red blood cells to the 
muscles in the body. The placebo 
group showed no change at all.1 
When it comes to the complicated 
intersection of mental stresses and 
the way they manifest themselves 
emotionally and physically, ashwa-
gandha was shown to significantly 
reduce nervous tension as well—by 
more than 50 percent in a double-
blind, placebo-controlled clinical trial. 

In this 60-day test, volunteers 
were separated into ashwagandha 
and placebo groups. Each indi-
vidual completed surveys relating 
to anxiety, stress, depression, and 
fatigue. Cortisol levels were also noted 
in addition to other symptoms of 

ADOBE STOCKBrilliant 
botanicals
Help your patients 
adapt to stress naturally, 
effectively, and safely.
BY TERRY LEMEROND
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anxiety and stress. The ashwagandha 
group showed clear reductions in the 
following symptoms:

Somatic (physical symptoms): -76 
percent

Anxiety and insomnia: -69 percent
Social dysfunction: -68 percent
Severe depression: -79 percent
The control group, by contrast, 

was nowhere close. Their numbers, 
to be expected for a placebo, were 5, 
11, -3, and -10 percent respectively. 
So, the difference between the treat-
ment group and the placebo group 
was as high nearly 90 percent—a 
strong showing by the ashwagandha 
extract overall. Additionally, in the 
stress subset score, those in the 
ashwagandha group saw a 64 percent 
reduction. Those in the placebo group 
only reported a 10 percent reduction.2 

Cortisol fighter
Another adaptogen, rhodiola 
(Rhodiola rosea), is native to northern 
Europe and Asia, and it figures in 
the traditional medicine systems 
of people in Siberia and Mongolia. 
Serious rhodiola research really began 
in the early 1960s in the former Soviet 
Union. Early results showed that 
rhodiola promoted norepinephrine, 
dopamine, and serotonin neurotrans-
mitter activity, so it was valuable for 
individuals whose roles required plan-
ning, memory, and a focused atten-
tion to detail. 

Rhodiola includes salidrosides and 
the compounds rosavin, rosin, and 
rosarin, which are responsible for the 
cognitive boosting, stress-reducing, 
and energizing effects of the herb. 
Similar to ashwagandha, at least in 
its effects, rhodiola works through 
the HPA axis and moderates cortisol 
levels.3 For instance, one clinical 
study, which was focused on fatigue 
associated with night duty for young 
physicians, found an improvement in 
the rhodiola group for total mental 
performance that included short-
term memory and concentration.4 

Researchers have also examined the 
herb’s ability to help individuals 
multitask and still accomplish goals. 
In a double-blind study of college 
students, the rhodiola group saw 
improvements in mental fatigue, 
overall fitness and well-being, and 
neuromotor tests.5

Additionally, rhodiola has been 
shown to improve an individual’s 

sense of resilience and help them feel 
less stress, depression, and feelings of 
“burnout.” In one study, rhodiola was 
associated with a notable difference 
in cortisol levels, mental focus, and 
feelings of energy.6,7 Other research 
has focused on the ability of rhodiola 
to improve physical endurance by 
not only improving some physical 
parameters but also in perception of 

http://www.hydromassage.com/chiro
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the exertion by athletes. In other words, by feeling more 
focused, calm, and alert during endurance exercise, the 
physical effort seemed less intense.8,9

While not all of the mechanisms of action have been 
fully pinned down with rhodiola, some of this plant’s posi-
tive effects may stem from its ability to promote certain 
protein and gene activities that are involved with the aging 
process and mental resilience.10 

Adaptogens present a holistic and safe option to help 
people deal effectively with physical and emotional 
demands and feel focused and rejuvenated. Ashwagandha 
and rhodiola are clinically studied botanicals that may be 
exactly the right answer to improving the lives of your 
patients. 

TERRY LEMEROND is a natural health expert with more 
than 40 years of experience. He has owned health food 
stores, founded dietary supplement companies, and 
formulated more than 400 products. A published 
author, he appears on radio, television, and is a frequent 

guest speaker. He can be contacted through europharmausa.com.
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CLINICALCONCERNS

Cannabidiol, better known 
as CBD, is emerging as one 
of the most exciting natural 

alternatives used to treat a wide 
range of common conditions, and 
for good reason. Up until recently, 
it was the psychoactive component 
of cannabis, tetrahydrocannabinol 
(THC), which received most of the 
attention for its medicinal benefits, as 
well as its ability to produce psycho-
tropic effects. Now, with medical 
marijuana gaining ground across the 
country, researchers are discovering 
the amazing properties of additional 
cannabinoids. But what makes CBD 
so special? 

According to the National 
Institutes of Health (NIH), CBD “is 
the major non-psychoactive compo-

nent of Cannabis sativa,” and it is 
one of over 80 naturally occurring 
compounds called cannabinoids 
found in cannabis plants.1 CBD 
cannabinoids are anti-inflammatory, 
analgesic, anti-spasmodic, and they 
enhance circulation and cellular 
regeneration.2 

Clinical applications
Due to its wide variety of medical 
benefits, CBD is used to treat a 
number of common conditions, 
including chronic pain, inflammation, 
seizures, insomnia, spasms, multiple 
sclerosis, and mental disorders such as 
anxiety and depression. As a topical 
agent, CBD oil can be directly applied 
to certain areas of the body as an 
effective means of relieving pain and 

soreness, reducing inflammation, and 
soothing inflammatory skin condi-
tions such as psoriasis, dermatitis, and 
eczema.

As CBD oil is non-psychoactive, 
applying it to the skin does not create 
mind-altering effects in the same 
manner that THC ingestion does.3 
Therefore, the use of CBD in topical 
form is a useful alternative for those 
who wish to avoid the psychoactive 
effects of THC and those who would 
like options besides the over-the-
counter steroid-based creams typically 
used for arthritis, joint pain, and 
similar ailments. This is especially 
true for aging users, parents, or adults 
who are concerned about practical 
matters (like failing drug tests, for 
example). For these reasons, topical 

Naturally effective
The science behind the rise of CBD topicals.
BY JOSEPH ROSENBLATT
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CBD products are experiencing a rise 
in popularity in the U.S.

Mechanism of action
In order to understand how CBD 
works, we first have to understand 
the body’s endocannabinoid system 
(ECS). The NIH defines the ECS as, “a 
recently discovered signaling system 
comprising the cannabinoid CB1 and 
CB2 receptors, their intrinsic lipid 
ligands, endocannabinoids, and the 
associated enzymatic machinery.”1 

The ECS is responsible for regu-
lating many systems in the body, 
such as the limbic, metabolic, noci-
ceptive, and immunologic functions. 
Endocannabinoids are natural 
chemical regulators in the body that 
interact with cannabinoid receptors 
and help maintain homeostasis. They 
seem to do this by detecting and regu-
lating pain, mood, hunger, memory, 
and more. 

If the ECS is affected, or the body 
is not producing enough endocanna-
binoids, these functions in the body 
may become unbalanced. And when 
the body is not producing or regu-
lating endocannabinoids properly, 
ingesting natural cannabinoids or 
applying them topically can restore 
this balance. CBD differs from THC 
in the sense that THC mimics the 
natural cannabinoids in the body and 
binds with the cannabinoid recep-
tors CB1 and CB2, which are found 
in abundance within the immune 
system, the gastrointestinal tract, 
and in the central and peripheral 
nervous systems. While THC binds 
to these receptors, CBD interacts with 
an enzyme called FAAH (fatty acid 
amide hydrolase).4 

FAAH is responsible for pulling 
excess anandamide (a factor in 
homeostasis) out of circulation. 
FAAH breaks down and removes 
natural endocannabinoids. CBD stops 
this breakdown and in turn increases 
the natural endocannabinoids 
available to the body. Because endo-
cannabinoids have a balancing and 
healing effect on the body’s numerous 
systems and functions, CBD’s ability 
to increase the amount of endocan-
nabinoids available to the body may 
create a bevy of therapeutic benefits.5 

Topical subjects
CBD comes in oil form, ointments, 
creams and lotions, patches, balms, 
and salves. These are readily absorbed 
into the skin and can be applied 
directly to affected areas. It is advised 
that topical users should titrate the 
amount used until the desired result is 
reached.6 

CBD oils can be potent and either 
include psychoactive THC or just 
CBD.7 Oils are also versatile, as they 
can be applied topically or ingested.

Furthermore, CBD topicals can be 
an effective treatment for many symp-
toms. Once applied, they can take 
anywhere from one to 48 hours to 
provide relief depending on the dose, 
frequency of use, and severity of the 
condition. 

Most users find that regular appli-
cation provides an analgesic effect 
that significantly reduces localized 
discomfort.2 Even though CBD is 
most often taken for pain relief, 
research is showing it to be beneficial 
in relieving, cramps, headaches, and 
psoriasis. CBD’s effects can increase 
the natural levels of pain-relieving 

CBD’s effects can increase the natural levels 
of pain-relieving endocannabinoids, decrease 
inflammatory responses, and desensitize pain 
receptors.
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endocannabinoids, decrease inflam-
matory responses, and desensitize 
pain receptors.2 

Expert opinion
Given the degree to which marijuana 
and cannabinoid derivative use has 
been stigmatized in the past, their 
Schedule I classification as illegal 
substances, and lack of FDA approval, 
valid medical research on the effects 
of CBD isn’t as plentiful as it should 
be. Much of the anecdotal evidence, 
however, suggests that CBD’s neuro-
protective, analgesic, and anti-inflam-
matory effects with regard to topical 
applications are promising.2

Overall, many within the medical 
community are rapidly building the 
case that CBD can be a powerful relief 
agent for many conditions, and one 
that poses a negligible health risk.

There is a significant amount of 
scientific research on CBD and the 

ECS system as well as journal entries 
from pilot studies done by doctors 
from around the world over the past 
four decades. However, as this is still a 
novel area of medicine, do your own 
research on CBD. There are many 
online sources of information, but 
note the internet has a mix of both 
valid and misleading data. Vet your 
sources to ensure that they are repu-
table. 

JOSEPH ROSENBLATT is a New 
York entrepreneur and COO of 
Enliven Essentials, a New York 
CBD-infused-product company. 
He helped found Enliven 

Essentials with his family when he 
discovered the astonishing benefits CBD oil 
could provide for close family members 
suffering from pain and anxiety. Rosenblatt 
also writes, travels, and educates people 
about CBD oil and the benefits it carries. He 
can be reached at joseph@
enlivenessentials.com or through 
enlivenessentials.com.
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PRACTICECENTRAL

Recently, a chiropractor 
contacted us looking to get 
his compliance and HIPAA 

programs in order. In the process, 
he asked for an analysis of his prof-
itability, because it was not what he 
thought it should be. During the 
conversation, he casually mentioned 
that he never collects copayments 
and deductibles. “Never?” we asked. 
“Never!” he replied. Stunned by his 
response, we asked him why not. He 
replied that no one else in the area 
did, and that if he started, he feared 
that his patients would desert his 
practice.

Gulp!
Once upon a time, in a land not 

so far away, before the healthcare 
world ever heard of the Office of 
Inspector General (OIG) and compli-
ance programs, it was normal to see 

doctors playing “let’s make a deal” with 
deductibles and copayments. That’s 
because “good” insurance coverage 
meant you had a $100 deductible and 
80 percent coverage of your entire bill. 
“Bad” coverage was a $250 deductible 
and that same 80 percent coverage. 
How things have changed. 

Today’s patients are more likely 
to be facing a $2,000 deductible—
or more. No wonder our doctor 
had profitability issues—he was 
discounting services hoping that his 
patients would stay long enough to 
clear their deductible, yet few insurers 
would authorize active care for that 
number of visits. From a financial 
perspective, this way of handling (or 
not handling) finances makes no 
sense, and his issues only started with 
the financial implications. His true 
problems went further.

“Rules is rules”
One of the most significant induce-
ment violations in healthcare is the 
routine waiving of copayments and 
deductibles. It is such a serious viola-
tion that federal advisory opinions 
have been written on the subject. 
Often, providers believe that a simple 
proclamation of “hardship” is enough; 
that high copayments or deductibles 
constitute a hardship on the patient. 
This is absolutely not so.

In the context of Medicare and 
Medicaid patients, the routine waiving 
of deductibles and copayments is 
prohibited in the absence of a patient 
demonstrating financial hardship, and 
the physician verifying that hardship. 
The Office of Inspector General clar-
ified this in a fraud alert on the topic 
when it stated: 

 Routine waiver of deductibles 

Compliance with confidence
What to know about deductibles, copays, and hardship rates. 
BY KATHY MILLS CHANG, MCS-P,  CCPC,  CCCA
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and copayments by charge-based 
providers, practitioners or suppliers 
is unlawful because it results in (1) 
false claims, (2) violations of the 
anti-kickback statute, and (3) exces-
sive utilization of items and services 
paid for by Medicare.
In certain cases, a provider who 

routinely waives Medicare copay-
ments or deductibles could also be 
held liable under the Medicare and 
Medicaid Anti-Kickback Statute [42 
U.S.C. § 1320a-7b (b)]. The statute 
makes it illegal to offer, pay, solicit, 
or receive anything of value as an 
inducement to generate business 
payable by Medicare or Medicaid. 
When providers forgive financial obli-
gations for reasons other than genuine 
financial hardship of the patient, 
they may be unlawfully inducing that 
patient to purchase items or services 
from them.

A provider who routinely waives 
copayments or deductibles is also 
misstating the actual charge. For 
example, if a physician claims that 
the charge for a service is $100, but 
routinely waives the copayment, 
where the coinsurance percentage 
is 20 percent, the actual charge is 
$80. The carrier should be paying 80 
percent of $80 (or $64), rather than 80 
percent of $100 (or $80). As a result 
of the provider’s misrepresentation, 
the carrier is paying $16 more than it 
should for this service. Such waivers 
of copayments and deductibles by 
an “out-of-network” provider may 
be viewed as a potential kickback, 
insurance fraud, or grounds for disci-
plinary action against the physician 
who waives copayments, coinsurance, 
or deductibles.

In fact, a provider’s waiver of 
copayments or deductibles may also 

affect the provider’s rights to collect 
insurance from the payer, based on 
certain state laws related to acceptance 
of assignment. In Texas, for example, 
the attorney general has made it clear 
that “the payment of benefits under 
an assignment does not relieve the 
covered person of contractual respon-
sibility for the payment of deductibles 
and copayments. A physician or other 
health care provider may not waive 
copayments or deductibles by accep-
tance of an assignment.” This means 
that a physician accepting assignment 
from a patient is not relieved from 
seeking payment from the patient 
of any applicable copayments and 
deductibles. Although the opinion 
does not impose a mandatory obliga-
tion on the collection of copayments 
and deductibles, it does suggest that 
telling a prospective patient that these 
will be waived may be interpreted as 
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an “inducement” to the patient.
Under the Health Insurance 

Portability and Accountability Act 
(HIPAA), it is considered mail 
fraud to have a scheme intended 
to “defraud any health care benefit 
program,” and that is a federal crime. 
This interpretation was corroborated 
in an OIG Advisory Opinion in 1997 
with the finding that the proposed 
non-collection of copayments from 
patients with employer-sponsored 
Medicare complementary coverage 
would constitute grounds for sanc-
tions under HIPAA law or the Social 
Security Act.

Doesn’t this sound familiar to 
Al Capone being charged with tax 
evasion, rather than the other crimes 
he allegedly committed? These issues 
can often be like pulling a loose 
thread on a sweater—pulling unravels 
much more than intended. Likewise, 
looking deeper into these types of 
violations often leaves the provider in 
a much deeper hole than expected. 

The right way
If the foregoing sounds alarming, 
take a deep breath; you may need to 

do things differently, but the path to 
compliance is worth it. By framing 
your patient’s care plan as a process 
rather than an “event,” you can 
explain to your patients the need for 
care over time. 

People may view paying for care 
on a visit-by-visit basis as being 
too expensive. If, however, you can 
package their financial obligations 
much as you package their care plan, 
it can make things more manageable 
for the typical patient.

You need to know your state’s  
laws and your contractual require-
ments when presenting a plan such 
as this but, when permissible, this 
kind of plan has several compelling 
benefits: 
u�The patient perceives their care as 

being more affordable.
u�You are more likely to collect 

what you should (legally and 
contractually).

u�Your practice will have a compliant 
method for handling finances.

u�Your practice increases profitability. 

What happened to the doctor 
who was waiving all copayments and 

deductibles? He overcame the fear of 
seeing his entire practice flee down 
the street and brought his practice 
into compliance. The solutions were 
simple. He learned the steps needed to 
create financial policies and plans. He 
learned what to say and how to say it 
in a way that communicated value. 

Did every patient stay? No, but far 
fewer left his practice than he had 
anticipated. In fact, he was able to 
increase his profitability by more than 
700 percent within three months. Not 
only that, but he was able to lie down 
at night secure in the knowledge that 
he was legal and compliant. 

KATHY MILLS CHANG is a 
certified medical compliance 
specialist (MCS-P), a certified 
chiropractic professional coder 
(CCPC), and certified clinical 
chiropractic assistant (CCCA). 

Since 1983, she has provided chiropractors 
with reimbursement and compliance 
training, advice, and tools to increase 
revenue and reduce risk. She leads a team 
of 20 at KMC University and is considered 
one of the profession’s foremost experts on 
Medicare, documentation and compliance. 
She or any of her team members can be 
reached at 855-832-6562 or info@
kmcuniversity.com.
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Pain points
You can help combat the opioid crisis.
BY JUDY WEIGHTMAN
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N 
inety-five million 
Americans have 
used prescription 
painkillers in the 

past year, about four times as 
many as in 1999.1,2 

Sadly, these drugs are extremely 
easy to misuse: More than 1,000 
people a day are treated in emergency 
departments for not using them as 
directed, according to the U.S. Centers 
for Disease Control and Prevention 
(CDC).3 And 91 people die every day 
from an opioid overdose.4 

Even worse, the numbers just keep 
rising: the CDC reports a 72 percent 
increase in the number of deaths 
associated with synthetic opioids 
(excluding methadone) between 2014 
and 2015.5

What is causing the opioid crisis? 
And what can you, as a chiropractic 

professional, do to help combat it? 

The pain of pain
Pain is a significant health issue in the 
U.S. More than half (55.7 percent) of 
U.S. adults —126 million—reported 
experiencing some kind of pain in the 
previous three months in the CDC’s 
2012 National Health Interview 
Survey (NHIS). Of those, 11.2 percent 
(25.3 million adults) reported daily 
chronic pain and 17.6 percent (40 
million adults) reported severe pain, 
according to an analysis of the data in 
a 2015 study by the National Center 
for Complementary and Integrative 
Health (NCCIH) of the National 
Institutes of Health (NIH).6

The most common type of pain 
is musculoskeletal, with about half 
of American adults (126.6 million) 
having experienced musculoskeletal 
disorders in 2012, according to the 
United States Bone and Joint Initiative 
(USBJI). The most prevalent disorders 
are arthritis and related conditions; 
back and neck pain; injuries from 
falls, work, military service, and 
sports; and osteoporosis.7-10

Back and neck pain alone affect 
nearly a third of U.S. adults (75.7 
million). More specifically, about 30 
percent of American adults reported 
lower back pain and 16 percent 
reported neck pain in 2015, according 
to the CDC. An additional 15 percent 
reported severe headache or migraine 
pain.11

To deal with musculoskeletal and 
other pain, the NHIS study found, 
patients spent $225 billion per year 
out of pocket on conventional care, 
including $54 billion on prescription 
drugs, compared to $30 billion on 
complementary care.12

The conventional approach
Those figures reflect conventional 
practitioners’ preference for relying 
on pharmacological solutions to pain 
management. Far too many physi-
cians respond to patients complaining 
of pain by writing prescriptions and 
do so for unnecessarily long courses 
of treatment. According to the 
National Safety Council (NSC), 99 
percent of doctors report prescribing 
opioids for longer than the three-day 
period recommended by the CDC. In 
fact, 23 percent report prescribing 30 
days’ worth at a time—long enough 
for usage to cause changes in a 
patient’s brain chemistry.13

One reason for this over-pre-
scribing may be that medical doctors 
don’t know that over-the-counter 
(OTC) pain relievers such as 
ibuprofen and acetaminophen are 
effective for acute pain. In fact, nearly 
75 percent of doctors think that 
those NSAIDs are less effective than 
opioids such as morphine and oxyco-
done, when in fact they can be more 
effective.14

Worse yet, the reliance on medi-
cation doesn’t address the underlying 
issue, according to Sherry McAllister, 
DC, executive vice president of the 
Foundation for Chiropractic Progress 
(F4CP). “Medications are ineffective 

in addressing the underlying cause [of 
pain],” she says. “They’re intended for 
short-term use for acute conditions, 
or for the terminally ill. There’s a 
place for opiates, but that place needs 
to be reviewed.” There’s no question 
that minimizing the use of opiates 
would be much better, both for the 
individual and for society as a whole. 

The cost of the crisis 
Aside from the human cost of these 
unnecessary deaths, researchers esti-
mate the total economic impact of 
the opioid crisis at almost $80 billion. 
This figure includes $28 billion for 
healthcare and substance abuse treat-
ment—the vast majority of which 
($26 billion) is covered by insurance. 
The costs associated with reduced 
productivity (and, in the case of incar-
cerated addicts, lost productivity) are 
estimated at about $20 billion. About 
a quarter of these aggregate costs are 
funded by public sources. Virtually all 
of the $8 billion in criminal justice-re-
lated costs, however, was spent by 
local and state governments.15 

Obviously, these costs don’t include 
the emotional toll on the addicts and 
their friends and families, which is 
literally incalculable. 

Chiropractic can help
“When you look at the chiropractic 
option, it’s the gold standard of 
non-pharmacological options,” 
McAllister says. “It’s the most highly 
researched and the easiest to access—
it’s twice as available as massage 
therapy.” 

In a study published in the New 
England Journal of Medicine, patients 
seeking treatment for back pain 
reported significantly higher levels of 
satisfaction with the care they receive 
from chiropractors than patients who 
saw medical practitioners, with 42 
percent versus 26 percent saying that 
the overall effects of the treatment 
were “excellent.”16 
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This doesn’t mean that you can 
just flip the sign on your office door 
to “open” and proceed with busi-
ness as usual. Lori Allen, who is the 
only non-physician on the Florida 
Chiropractic Association’s National 
conference medical errors panel, is 
deeply concerned about the opioid 
crisis, both as a concerned citizen 
and as a consultant for chiropractic 
practices. 

“Practitioners have to look at 
the need, which is huge,” she says. 
“Chiropractic—along with acupunc-
ture, massage, and nutrition—all of 
them are alternative ways to reduce 
pain without turning our society into 
an addictive society.” 

To be an effective resource for 
those seeking relief from pain, Allen 
says, practitioners need to be taking 
a deeper look at each patient, and be 
more effective at communicating what 
they see. “The practitioner needs to 

be both a good clinician and a good 
communicator,” she says. 

The first step is to look at how 
appointments are scheduled. “You 
need to make sure you have enough 
time to take a complete history,” Allen 
says, “and also to present a full report 
of findings, including a discussion of 
the treatment plan you recommend. 
This is an area that practitioners can 
always improve on.” 

Patients need to understand the 
value and benefit of approaching pain 
relief through chiropractic, and it’s 
crucial that practitioners do a better 
job of communicating these factors. 

Non-opioid medication 
alternatives
Chiropractic treatment alone may not 
bring full relief to some experiencing 
chronic pain. For those patients, 
it may be advisable to supplement 
treatment with non-opioid pain relief 

Meet the experts
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medications. Several kinds of non-ad-
dictive alternatives are available. 

As noted above, NSAIDs are 
often more effective than opioids for 
managing pain, but they can also 
be overused. “You’ll see this in a 
chiropractic office,” McAllister says, 
“patients who are taking up to 16 
Tylenol a day.” 

The use of large dosages of NSAIDs 
over long periods can bring significant 
side effects, including stomach prob-
lems (pain, heartburn, and ulcers), 
liver and kidney problems, high blood 
pressure, headaches, and dizziness. 
Thus, one of the things to discuss in 
a patient history should be the use of 
these OTC pain relievers.  

Cannabis is an increasingly 
popular alternative for pain relief: It 
is currently legal for medical use in 29 
states and the District of Columbia.17 
One major problem with cannabis, 
though, is that it can lead to psycho-

logical dependence and, of course, if 
smoked it can be bad for the lungs.18 
In addition, not all patients want to 
experience the high that comes with 
the THC in cannabis. These patients 
need a product that has the canna-
binoids that relieve pain but has also 
been denatured of THC. To meet this 
need, one company, TruGen3, has 
developed a bioavailable hemp oil 
product in soft-gel capsules.

“The primary benefit of our 
product is relief for chronic pain asso-
ciated with inflammation,” explains 
Douglas Lioon, CEO and co-founder 
of TruGen3. “It has also been effective 
for treating seizures, and provides 
gastrointestinal benefits and improve-
ment in sleep patterns, he says. 

“This type of product is non-habit-
forming and non-harmful,” Lioon 
says, “and there are no known side 
effects.” It is available only through 
healthcare practitioners, who 

appreciate the standardization of 
the dosage in the capsules—which 
is generally an issue with other 
cannabinoid delivery systems. 

A third approach is the use of a 
topical product. The gate control 
theory of pain posits that topical 
applications work by inhibiting 
the activity of the nociceptors that 
respond to the sensation of pain. 
Basically, these products apply a 
stimulus to the skin so the body 
doesn’t perceive pain, says Dana 
Mackison, DC, director of education 
for Performance Health. Ice is well 
known for its ability to control pain, 
but products such as topical analgesics 
that include menthol can do so as 
effectively but with more convenience 
and less mess. 

“A topical analgesic serves as good 
support for treatment in the office,” 
Mackison says. “I’m not suggesting 
its use will do away with the need for 
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treatment—instead, it provides good adjunct care.” Topical 
analgesics can bridge the time between visits, plus provide 
a good support to the treatment itself, before and after 
chiropractic appointments, he explains. “And if a patent 
is apprehensive about the treatment [potentially causing 
discomfort], a topical can be effective for that,” he says. 

Beyond the chiropractic office
Chiropractic practitioners can do much more to combat 
the opioid crisis than just treat patients, starting most 
importantly with education, both of their own patients 
and of the community as a whole. Toward that end, the 
Foundation for Chiropractic Progress (F4CP) has named 
September “Drug Free Pain Management Month.” 

“The national campaign initiated out of the constant 
barrage of information,” McAllister says. “We got involved 
in responding to the opioid crisis starting in early 2015, 
even before the national media did, by supporting 
non-pharmacological options for pain relief.” 

One of the primary goals of the initiative is an outreach 
effort to consumers: “We want our population to under-
stand the risk [of opioid use and misuse] and that 
chiropractic is a better option” for pain relief, she says. 

The foundation is providing an array of materials for 
practitioners to use in their offices, such as 8x10 posters 

The deadliest opioid
The most commonly prescribed opioids are methadone, 
oxycodone (OxyContin), and hydrocodone (Vicodin), 
but there are plenty of others. And opioid abuse isn’t 
limited to the drugs prescribed by doctors: Many addicts 
progress from using prescribed opioids to obtaining 
those same drugs illegally, and then move on to more 
powerful drugs, including traditional street drugs and 
trendy new ones like fentanyl.

Fentanyl came to the public’s attention in April 2016, 
when the musician Prince died from an overdose. 
Fentanyl is 50 times as powerful as heroin and 100 
times as powerful as morphine, so its prescribed use is 
primarily for managing the type of acute and chronic 
pain as is experienced by patients with advanced cases 
of cancer. 

Illicitly manufactured fentanyl, often mixed with heroin 
or cocaine to increase the drug’s effect, is the version 
that’s made it popular on the black market. The CDC 
attributes much of the sharp uptick in opioid overdose 
deaths to the increasing popularity of fentanyl: An 
estimated 4,200 U.S. adults died of fentanyl overdoses 
in 2014 alone. 

Source: CDC.gov

38 C H I R O P R A C T I C  E C O N O M I C S   •   S E P T E M B E R  2 2 ,  2 0 1 7    C H I R O E C O . C O M

http://www.ncmic.com/whyncmic
http://www.chiroeco.com




they can display to educate patients. 
Beyond that, the F4CP is asking 

doctors to get involved with their 
communities, to share whitepa-
pers, pamphlets, and other forms of 
information. 

Allen agrees about the impor-
tance of this. “There’s a tremendous 
need for outreach,” she says. “I’m 
always telling chiropractors to be 
proud of who you are. Community 
awareness is part of that, though it’s 
up to individual practitioners what 
form that might take.” This depends 
on the options available and what a 
given doctor of chiropractic might 
be comfortable with. But community 
workshops, for example, are an effec-
tive form of outreach. 

At a wider level, the F4CP has also 
developed materials suitable for use 
on media platforms such as radio, TV, 
and podcasts, as well as resolutions 
that practitioners can take to their 
legislators.

“We have to be able to cross 
boundaries with healthcare profes-
sionals,” McAllister says. “Our goal is 
to educate the consumer, and our job 
is to work through and with medical 
providers so we can give them a better 
option.” 

JUDY WEIGHTMAN is a writer 
and editor based in Philadelphia. 
In addition to health, she writes 
on higher education, gardening, 
and sustainability for both print 

and the web. She can be contacted at 
jmweightman@gmail.com or followed on 
Twitter at @JudyWEdu.
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Syndrome X
What you need to know about 
the next frontier in chiropractic.
BY TODD G.  SINGLETON, DC

The first time you hear it, 
“syndrome X” sounds a 
like a villain in a comic book. 

While it’s actually another way of 
saying “metabolic syndrome,” it is 
every bit as pernicious as it sounds. 
It’s also more pervasive than you 
might think, affecting nearly 35 
percent of adults in the U.S.1 That’s 
more than one third of all adults. It’s 
about as prevalent as the common 
cold or acne. 

Statistically speaking, this means 
that at least one third of your patients 
are experiencing metabolic syndrome, 
putting them at risk for heart attack 
and stroke. And, because you’re 
seeing patients with preexisting condi-
tions (for which they decided to visit 
your office in the first place), it’s quite 
probable that the numbers in your 
clinic are even higher than this.

To be clear, metabolic syndrome 
is typically defined as a combination 
of high blood pressure, excess fat 
around the waist, high blood sugar, 
high triglycerides, and low levels 
of high-density lipoprotein (HDL). 
If a patient has any three of these 
five conditions, they have metabolic 
syndrome. 

Together, these conditions increase 
one’s risk for heart disease, stroke, 
type 2 diabetes, and even psychiatric 
illness. Typically, patients presenting 
with metabolic syndrome are inactive 
and have a poor diet. 

Gut health and metabolic 
syndrome
Metabolic syndrome and poor gut 
health go hand in hand. A person 
harbors over 100 trillion microbes in 
their intestines, and these organisms 

interact with the bodies to regulate 
nearly every system—including 
metabolism. If something goes wrong 
with the microbiome, the rest of the 
body will suffer. 

Unfortunately, the standard 
American diet wreaks havoc on the 
gut health of millions of Americans. 
Many if not most patients seem to 
have inadvertently declared war on 
their microbiome, bombarding their 
systems with foods that kill off good 
bacteria while allowing harmful 
varieties to thrive. Though we don’t 
yet fully understand how gut flora 
interact with delicate metabolic 
processes, we know that disruptions 
to normal healthy flora can have 
devastating effects on the body’s 
metabolism.

While processed, nutrient-stripped 
foods may seem satiating (at least, 
superficially), they don’t feed the 
microbes that are necessary for 
optimal health. This in turn prevents 
the metabolic system from doing its 

job, leading to the negative health 
effects discussed above. Our comic 
book villain is given an opening to 
invade the fortress. And, although 
there was a time when metabolic 
syndrome only affected aging adults, 
it is now being increasingly seen in 
younger individuals. Because of the 
way they eat, Americans are devel-
oping metabolic disorders sooner 
than ever. 

Room for hope
Like all comic book villains, syndrome 
X can be defeated. As a chiropractor, 
you have studied nutrition and know 
how to help your patients reduce 
their risk factors for this condition. 
By recommending a nutrient-rich diet 
designed to support the gut micro-
biome, you can help reduce the inci-
dence of metabolic syndrome among 
your patients. You can also prescribe 
probiotics and other helpful supple-
ments designed to promote balanced 
gut flora and support a healthy meta-
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bolic system.
Because dietary changes can be 

challenging, patients need coaching, 
counseling, and consistent follow-up 
to maintain long-term results. This is 
the important part that you (and your 
staff members) play. Your patients 
need help making these changes, and 
they can’t do it without you—they 
need your support, your encourage-
ment, and your advice. 

To help your patients succeed, 
you’ll need to have a system in place 
to coach your patients and inch them 
toward success.

Focus on fiber
With the right diet in place, the 
symptoms of metabolic syndrome 

can fade within six months to a year. 
This means encouraging a healthy and 
plant-based diet, one rich in vitamins, 
minerals, healthy fats, and fiber. Fruits 
and vegetables provide plenty of the 
fiber needed to move things through 
the intestinal tract, stabilize blood 
sugar, support healthy digestion and 
elimination, and feed the microbiome. 

To help your patients stick to a 
nutrient and fiber-rich diet, provide 
them such guidelines as: 

Eat more of this:
u�Lots of organic dark leafy greens 

and brightly colored vegetables 
uOrganic poultry and eggs 
uWild-caught fish 
u�Unrefined, cold-pressed olive and 

coconut oil

Eat less of this:
uLimited grains and dairy
uLimited organic fruits 
uLimited organic, grass-fed red meat 
uWhole-grain products 
uNon-organic produce
uNon-organic poultry and eggs 
uFarm-raised fish 
uRefined olive and coconut oils 
u�Natural sweeteners (honey, maple 

syrup, agave)

Stay away from:
u�White bread, pastries, cookies, 

crackers, etc. 
u�Refined oils (soybean, canola, 

sunflower, etc.) 
uRefined sugar  
uFast food and junk food 

To help your patients succeed, you’ll need to have a system  
in place to coach your patients and inch them toward success.
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uLarge amounts of red meat 
uAlcohol and caffeine

This diet will also help patients sleep better, think more 
clearly, have more energy, and enjoy an all-around better 
quality of life. They’ll feel better, look better, and reduce 
their risk of heart attack and stroke. 

Catalyze with supplements
While diet can make a big difference, expedite things by 
providing your patients with high-quality supplements. 
These should be carefully chosen and explained to patients, 
so they’ll understand the value of continuing to take them 
as indicated. It’s easy for patients to forget about supple-
ments if they don’t understand why they’re taking them.

When choosing a probiotic, look for one that’s enteri-
cally coated and has a high number of bacteria per serving. 
Enterically coated probiotics have a better chance at 
surviving contact with a patient’s stomach acid, allowing 
them to reach the intestines alive. And, the higher the 
bacterial count, the better. High quality probiotics cost 
a little more, but they make a bigger difference in your 
patient’s health. 

Also, if a patient is on medication, encourage them 
to work with their prescribing doctor to monitor their 
evolving needs. A healthy, plant-based diet will change 
your patients’ lives, and may even allow them to reduce 
or discontinue the use of some medications. Always 
encourage your patients to make these changes under 
proper supervision.

Save the day
Though syndrome X seems to be a powerful villain, you 
can be the hero in this story. As a chiropractor, you have 
the knowledge and skills needed to really make a difference 
in your patients’ lives. 

By recommending nutritional changes and prescribing 
supplements, you can reduce your patients’ symptoms, 
help them avoid deadly health outcomes, and dramatically 
improve their quality of life. 

TODD G. SINGLETON, DC, is an author, speaker, and 
consultant in practice for more than 25 years. He has an 
all-cash nutrition practice in Utah specializing in nutrition. 
He teaches fellow chiropractors how to implement 
nutritional protocols to their practices. He can be 

contacted at 801-917-0900 or through drsingletonsarticles.com.

Reference
1  American Heart Association. “What Is Metabolic Syndrome?” https://
www.heart.org/idc/groups/heart-public/@wcm/@hcm/documents/down-
loadable/ucm_300322.pdf. Published Nov. 2015. Accessed July 2017.

WELLNESSAPPROACH

http://www.bintzco.com/chiro
http://www.chiroeco.com


http://www.americastem.com


http://www.nutriwest.com


Many DCs are taught that 
setting practice goals is 
not only useful but essential 

to achieving success. Unfortunately, 
this concept doesn’t always produce 
the intended result. While having a 
vision for the future plays a strong 
role in reaching your goals, the way 
you enact that vision can make all the 
difference for experiencing the inner 
fulfillment and happiness that you 
desire.

How many times have you set out 
to achieve a goal, struggled to reach 
it, and then, once you accomplished 
it, felt satisfied and proud of your-
self for only a day? After that feeling 
faded, did you feel like you needed 
to improve upon that goal? And 

later, did you feel less satisfied with 
your accomplishment? This sense 
comes about because goals driven by 
quantitative results are less fulfilling, 
which results from the goal not 
having an ending. This cycle happens 
everywhere in life, not just with your 
practice statistics and goals. 

Your measure of success
Think back to your goal of getting 
into chiropractic school: You got in, 
and you were happy. After the orig-
inal happiness wore off, you realized 
getting into chiropractic school would 
be meaningless unless you graduated. 
So, four years later, you passed your 
exams and boards, graduated, and 
got your license. You felt great, but 

then realized that the accomplishment 
would mean nothing if you weren’t 
successful in your practice. And often, 
you will measure this success by what 
your peers deem successful, and not 
by what you really want to get out of 
your life or your practice.

People often set goals that they 
aren’t even sure they truly want. They 
set them because they sounded like 
the right thing or because someone 
told them it’s an ideal value to reach. 
But it’s not possible to know what 
you will truly want at some point 
in the future. Not only is it difficult 
to predict how your future circum-
stances will affect your aspirations, 
but most goals are based on circum-
stances that you’ve never experienced 

PERSONALGROWTH

The fallacy of goal setting
Letting go of your goals could lead to increased 
performance and personal fulfillment.
BY JOSH WAGNER,  DC
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in the first place and are influenced by 
society. 

For instance, say you are seeing 125 
visits per week and want to see 250 
visits instead because you imagine 
that equates to being a better chiro-
practor. If you haven’t experienced 
this objective goal already, you won’t 
know if it will bring you joy when 
you reach it. However, that’s why 
people set goals in the first place—in 
the hope they will provide happiness 
when they are achieved. 

Maintain presence
There are other options to having a 
fulfilling and happy career that aren’t 
measurable quantitatively. Set goals 
that are about maintaining presence. 
When your goal is about the presence 
of something, it doesn’t turn your 
goal into a never-ending need and 
cycle of feeling unsatisfied. You will 
know you’re missing the mark if this 

feeling is not present, and you will 
know you’ve achieved it if it is there. 

When you’re achieving the pres-
ence of your qualitative goals, not 
only are you more likely to be in 
a healthier, more productive, and 
more influential place to achieve 
your numeric goals but you’ll have 
the emotional balance to be less 
attached to them. You’ll realize that 
the emotional outcomes you were 
subconsciously attracted to have 
already been fulfilled. 

Indeed, to have a sustained and 
happy life, you need to enjoy the 
process of pursuing your goals—
especially if you set qualitative goals. 
Chose to take actions that inspire 
you and bring you joy (even when 
they push you out of your comfort 
zone). Most people set a goal for 
themselves, plan a way to reach it, 
but find the execution to be daunting 
(and exhausting). And in many cases 

it is because they aren’t enjoying the 
steps they are taking to becoming the 
successful chiropractor they want to 
be. This brings to mind the adage “life 
is a journey, not a destination.” 

If you neglect happiness, fulfill-
ment, and joy during the process of 
reaching your goals, you’re missing 
out on truly enjoying your life. Your 
goals are destinations, and your life 
takes place in their pursuit. If you’re 
currently pursuing a goal and the 
journey isn’t inspiring, adjust where 
you’re going and enjoy the ride. 

JOSH WAGNER, DC, is the 
creator of The Perfect Patient 
Funnel System, an online 
training for chiropractors and 
staff to see rapidly increased 

new-patient care acceptance and referrals 
in practice by learning to communicate 
authentically without scripting or feeling 
like a salesperson. More resources can be 
found at patientmastery.com.
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MARKETINGMATTERS

Building relationships with 
medical doctors who can 
refer patients to you is by far 

one of the most affordable ways to 
grow your practice. It costs nothing 
up front, but does require an invest-
ment of your time to nurture that 
connection and create a referral 
network that will last.

While many chiropractors resist 
the idea of working with their medical 
counterparts, let’s take a look at the 
numbers. In any given year, 12 to 14 
percent of the adult population in 
the U.S. will visit a medical doctor 
for back pain.1 That’s approximately 
33 million potential chiropractic 
patients—patients for whom medical 
doctors arguably don’t have many 
treatment options. 

It’s easy to see how developing a 
referral relationship with physicians in 
your area can lead to explosive prac-
tice growth. But you can’t just pick 
up the phone, call a few doctors, and 
wait for new patients to start beating 
down your door. There’s a specific 
sequence to follow to not just build 
but nurture a relationship with MDs 
in your community that will lead to 
regular referrals.

Step 1: Create a target list
You first need to choose doctors in 
your area to approach. Making a list 
of 50 to 75 is a good number, with the 
majority being in internal medicine or 
family practice, as primary care physi-
cians are generally the first stop for 
patients with back or neck pain. Other 

doctors to include would be pain 
management physicians and spinal 
specialists.

Sort your list by size and location 
relative to your practice. The closer 
an office is to yours, the easier it is 
for patients, making referrals more 
likely. These doctors should be at the 
top of your list. Next will be offices 
that are not as close but are smaller. 
That’s because it’s often easier to get a 
meeting with these doctors than with 
a large group. The last group on your 
list will be the larger practices that 
are not in your immediate geographic 
radius.

Step 2: Set up meetings
You can delegate this step to one of 
your staff members, as it will only 
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Always be marketing
6 steps to getting referrals from medical doctors.
BY ADRIA SCHMEDTHORST,  DC
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involve making phone calls to the 
doctors on your target list.

Here’s an example script:
“Hello, my name is Amanda, and 

I’m calling on behalf of Dr. Powers of 
Therapeutic Spine Clinic. She has not 
had the chance to formally introduce 
herself to [MD’s name] and would 
like to set up a lunch meeting. Who 
can I speak to about setting that up?”

You can set up a lunch with the 
physician only or, if you have the 
budget for it, offer to bring a meal for 
the entire office.

Repeat this step for all of the physi-
cians you plan to target.

Step 3: Prepare practice 
information
You’ll want to bring information 

about your practice to all of your MD 
meetings. This includes an introduc-
tion letter about your practice, busi-
ness cards, a brochure or information 
sheet about your practice, and any 
other promotional items you use. Put 
them in a high-quality folder to leave 
with each doctor you visit.

Step 4: Rock the meeting
On the day of the meeting, first, 
warmly greet the front desk staff as 
you enter the office. You want to leave 
every person in the practice with a 
great impression. Make a note of the 
name of each staff member you meet 
so you can refer to it later.

When meeting with physicians, 
remain focused on their practice and 
their needs. Ask questions about 

their office, their goals, as well as 
their background and family. If they 
like you, they will refer to you, so 
your goal is to be likeable as well as 
professional.

You’ll also want to ask about the 
number of patients they see in their 
clinic for spinal complaints as well as 
their usual treatment protocols. This 
provides a good segue into the subject 
of how you can benefit their practice 
and their patients. 

Remember to never use more of an 
MD’s time than is scheduled. If you 
spend so much time talking that they 
end up running behind, they won’t 
think of you favorably and neither 
will their staff.

Step 5: Follow up
This is where many chiropractors who 
have gone to the trouble of meeting 
with MDs in their community often 
miss out. After your meeting, follow 

When meeting with physicians, remain focused 
on their practice and their needs.

http://www.chironutritionalguidebook.com
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up regularly to nurture the referral 
relationship you began with that 
initial meeting, or all of your work 
could be for naught.

A quick note to the physician as 
well as their staff thanking them for 
their time is a great way to start. You 
can also send the doctors you’ve 
spoken to a monthly newsletter. This 
can include news about your practice, 
how you work with the physicians 
in your area, and a section for the 
newest research in spinal conditions 
and chiropractic care.

Remember, without follow-up 
your chance of building a long-
term referral network goes down 
dramatically.

Step 6: Maintain 
referral etiquette
So, once you have new patients 
coming in from MD referrals, how do 
handle the professional relationship?

The answer is simple if you respect 
this point: They were the MD’s patient 
before they were yours.

Always seek to allay any fears the 
physician may have regarding the 
patient’s care or worries that they may 
lose the patient post-referral.

The standard way to do this is to 
send the MD your case notes for the 
referred patient upon initial exam, 
re-exam, and maximum medical 
improvement (MMI) or discharge 
from active care. 

By sending these notes, you’re 
demonstrating to the physician that 
not only are you a professional and 
the patient they referred to you is 
receiving excellent care but also that 
you consider them to be a part of the 
process.

Your marketing machine
Try to set up at least two new meet-
ings per month as you work through 

your target list. The rule is to always 
be marketing. This insures a steady 
stream of new patients as you build 
and nurture your MD referral network. 
This is a proven process that will  
pay off with both increased patient 
visits and higher revenue for years to 
come. 

ADRIA SCHMEDTHORST, DC, 
is an information-marketing 
specialist, strategist, and 
copywriter who is ready, able, 
and willing to help. She uses her 

background as a chiropractor to help clients 
create copy that sells. Get a free copy of her 
special report The Seven Deadly Sins that 
Sabotage Sales Copy at amscopy.com or 
email her at adria@amscopy.com.

Reference
1  Weinstein SI, Yelin EH, Watkins-Castillo SI. 
“The Big Picture Burden of Musculoskeletal 
Diseases (BMUS).” The Burden of 
Musculoskeletal Diseases in the United States. 
http://www.boneandjointburden.org/2014-re-
port/i0/big-picture. Updated August 2, 2017. 
Accessed August 2, 2017. 
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Chiropractic Economics is pleased to present the profession’s most herbs and homeopathy directory. The information in the 
resource guide was obtained from questionnaires completed by the listed companies. 

Herbs & Homeopathy

3 Care Therapeutics
888-372-3421
omega3care.com

A.C. Grace Co.
800-833-4368
acgrace.com

Aceva
877-688-7241
aceva.com

Adeeva Nutritionals
888-494-1010
adeeva.com

Advanced Nutritional Innovations Inc.
775-423-8925
cajointhealth.com

Allergy Research Group
800-545-9960
allergyresearchgroup.com

Alternative Products
866-223-0098
alernativeproducts.us

ALT-MED Labs Inc.
800-876-7722
altmedlabs.com

American Nutriceuticals
888-848-2548
888vitality.com

Americas Finest
800-350-3305
afisupplements.com

Anabolic Laboratories
800-445-6849
anaboliclabs.com

Apex Energetics Inc.
800-736-4381
apexenergetics.com

Aubrey Organics Inc.
800-237-4270
aubrey-organics.com

Ayush Herbs Inc.
800-925-1371
ayush.com

Be Well Homeopathics
877-438-3042
web-outpatients.com

BioActive Nutritional Inc.
800-288-9525
bioactivenutritional.com

BioPharma Scientific LLC
877-772-4362
superfoodsolution.com

BioProtein Technology 
800-280-2456
bioproteintech.com

BioResource Inc.
800-203-3775
bioresourceinc.com

Biotics Research
800-231-5777
bioticsresearch.com

BioVi LLC
888-982-4684
biovibrands.com

Black Rock Nutraceuticals
775-276-5351
blackrocknutra.com

Black Rock Nutraceuticals  
214-502-4584
blackrocknutra.com

Bluebird Botanicals
720-726-5132
bluebird-botanicals.com

BML Basic
800-643-4751
bmlbasic.com

Bonvital Inc.
239-481-1002
nutribonvital.com

Brain Brilliance
843-709-9113
brainbrillianceinc.com

British Institute of Homeopathy
609-927-5660
bihusa.com

Bryanne Enterprises Inc.
877-279-2663
bryanne.com

Buckeye Nutritionals
330-665-1003
buckeyenutritionals.com

C’est Si Bon Co. 
888-700-0801
bestchlorella.com

Carlson Laboratories
847-255-1600
carlsonlabs.com

CBD Clinic
303-223-0863
cbdclinic.co

China-Gel Inc.
800-898-4435
chinagel.com

Chopra Center Online Store
800-858-1808
store.chopra.com

Clear My Head Ltd.
937-847-2222
clearmyhead.com

Clear Products Inc. 
619-521-0327
clearproductsinc.com

Cogent Solutions Group
859-259-0300
cogentsolutionsgroup.com

Control 
800-699-0527
control-bar.com

Corganics
866-939-9541
reliefcream.com

DaCrema Botanicals
484-838-8778
dacremabotanicals.com

Daiwa Health Development
866-475-4810
dhdusa.net

Daniel Chapter One
401-683-9862
danielchapterone.com

DaVinci Laboratories of Vermont
800-325-1776
davincilabs.com

Dee Cee Laboratories Inc.
800-251-8182
deeceelabs.com

Deseret Biologicals
800-827-9529
desbio.com

Diamond-Herpanacine Associates
888-467-4200
diamondformulas.com

Discount Chiropractic Supplies
888-444-6741
discountchiropracticsupplies.com

Doctors for Nutrition
858-262-0111
doctorsfornutrition.com

Doctors Natural Therapy
866-244-7611
doc-nt.com

Douglas Laboratories
800-245-4440
douglaslabs.com

Dr. Clark Research Association
800-220-3741
drclark.com

Dr. Dale’s Wellness Center
800-219-1261
wellnesscenter.net

Dr. Garber’s Natural Solutions
877-374-2723
drgarbers.com

Dr. H Rejoint
201-875-8055
drhrejoint.com

DrNatura
800-493-3878
drnatura.com

Drucker Labs
888-881-2344
druckerlabs.com

Dynamic Health Labs Inc.
800-396-2114
dynamic-health.com

Dynatronics
800-874-6251
dynatronics.com

Edom Laboratories
800-723-3366
edomlaboratories.com

Elara Nutriceuticals Inc.
800-609-5214
vaxamine.com

Energique Inc.
800-869-8078
energiqueherbal.com

EnergyBits
617-886-5106
energybits.com

Enliven Essentials
516-306-6589
enlivnessentials.com

Enviromedica (Prescript Assist)
800-257-3315
prescript-assist.com

Enzyme Formulations
800-614-4400
loomisenzymes.com

Enzyme Process Co.
800-521-8669
enzymeprocess.co

Enzyme Science
855-281-7246
enzyscience.com

Enzymes Inc.
800-637-7893
enzymesinc.com

Essential Formulas Inc.
972-255-3918
essentialformulas.com

Essiac 
561-585-7111
essiac-canada.com

EuroMedica
866-842-7256
euromedicausa.com 

Fenix Nutrition
855-527-4464
fenixnutrition.com

FlaxUSA
866-352-9872
flaxusa.com

Flexcin Int’l Inc.
800-505-0575
flexcin.com

Gaia Herbs
828-883-5929
gaiaherbs.com
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Golden Sunshine USA Inc.
800-798-3977
pain-terminator.com

GoLife
787-648-9868
golifepr.com

GY&N Nutriment Pharmacology Inc.
877-864-5112
gyandn.com

HCG Max
727-399-0800
hcgmax.com

Health Logics
888-402-1600
health-logics.com

Health Secrets USA
313-561-6800
healthsecretsusa.com

Healthy You
800-826-9946
healthyyouweb.com

Herbalist & Alchemist Inc.
908-689-9020
herbalist-alchemist.com

Hevert USA
541-344-4980
hevertusa.com

Himalaya Herbal Healthcare
800-869-4640
himalayausa.com

Hope Science
866-628-8725
hopescience.com

HSUSA Distribution
702-378-7777
hsusadistribution.com

Hyalogic
866-318-8484
hyalogic.com

ICA Health LLC
888-237-3625
icahealth.com

iHealth Products Inc.
800-930-6493
ihealthproducts.com 

Integrative Therapeutics
800-931-1709
integrativepro.com 

International Academy  
of Medical Acupuncture 
800-327-1113
iama.edu

King Bio 
800-543-3245
safecarerx.com

Kirkman Labs
800-245-8282
kirkmanlabs.com

Legacy for Life
877-557-8477
legacyforlife.net

Life Extension
866-585-1435
lifeextensionretail.com/epartner

LifeHealth Science
216-706-6093
lhscience.com

Lifestyle Nutrition Inc.
800-699-8106
physicianwellnessprogram.com

Logos Nutritionals LLC
800-556-5530
logosnutritionals.com

Lotus Light
262-899-8501
lotuslight.com

Master Supplements Inc.
800-926-2961
master-supplements.com

MayWay
800-262-9929
mayway.com

Medi-Stim Inc.
800-363-7846
medi-stim.com

MediNatura
844-633-4628
medinatura.com

Mediral Int’l Inc.
303-331-6161
mediral.com

Metagenics
800-877-1703
metagenics.com

Mountain States Health Products
800-647-0074
mhpvitamins.com

Mt. Capra Products
800-574-1961
mtcapra.com

Mushroom Wisdom
800-747-7418
mushroomwisdom.com

N.E.T. Inc.
800-888-4638
netmindbody.com

Natural Wellness Centers  
of America Inc.
949-600-6515
nwcnaturals.com

Natures Rite
888-465-4404
mynaturesrite.com

Newton Homeopathics
800-760-5550
newtonlabs.net

Newton Homeopathics
800-760-5550
newtonlabs.net

Nordic Naturals
800-662-2544
nordicnaturals.com

NovoLife
866-759-3746
novolife.net

Nutraceutics Corp.
877-664-6684
nutraceutics.com
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NutraLife Health Products Inc.
877-688-7254
nutralife.com

Nutri Lifescience
941-757-9918
nutrilifescience.com

Nutri-Spec
800-736-4320
nutri-spec.net

Nutri-West
800-443-3333
nutriwest.com

Nutrilite
800-253-6500
nutrilite.com

OmegaBrite
800-383-2030
omegabrite.com

Optimal Health Systems
800-890-4547
optimalhealthsystems.com

Orgenetics Inc.
714-990-0900
orgenfamily.com

Original Medicine Inc.
800-465-1802
original-medicine.com

Pain & Stress Center
800-669-2256
painstresscenter.com

Performance Health/Bon Vital
262-367-2711
bonvital.com

Pharmax/Seroyal
888-737-6925
seroyal.com

pHion Nutrition
480-556-0210
phionbalance.com

PhysioLogics
800-765-6775
physiologics.com

Prevention Pharmaceuticals
888-677-5453
omax3hcp.com

Prince of Peace Enterprises Inc.
510-723-2428
popus.com

Progena Professional Formulations
505-292-0700
progena.com

Progressive Laboratories Inc.
800-527-9512
progressivelabs.com

ProThera Inc.
888-488-2488
protherainc.com

Puricorp Holdings
800-775-8851
puricorpholdings.com

Quality of Life Labs
877-937-2422
q-o-l.com

Rainbow Light Nutritional Systems
800-635-1233
rainbowlight.com

Raintree Nutrition Inc.
800-780-5902
rain-tree.com

Remington Health Products
888-333-4256
drinkables.com

Rezume by Cryoderm
954-978-9290
cryoderm.com

SANUM-Kehlbeck GmbH & Co.
602-439-7977
pleosanum.com

Sarati Int’l
800-900-0701
sarati.com

Science Based Nutrition
937-433-3140
sciencebasednutrition.com

Science Formulas
800-657-4568
scienceformulas.com

Scimera BioScience
855-724-6372
scimera.com

ScripHessco
800-747-3488
scriphessco.com

Sedona Labs
888-816-8804
sedonalabspro.com

Seroyal International
888-737-6925
seroyal.com

SierraSil Health Inc.
877-743-7720
sierrasil.com

Solanova LLC
415-898-1704
solanova.com

Solutions4
877-817-6074
solutions4.com

Sombra Professional Therapy Products
800-225-3963
sombrausa.com

Spinal Touch Formulas
800-421-5443
spinaltouchformulas.com

Standard Enzyme Co.
770-537-4445
standardenzyme.com

Standard Process Inc.
800-558-8740
standardprocess.com
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Starwest Botanicals Inc.
800-800-4372
starwest-botanicals.com

Stone Age Wellness
888-368-8933
stoneagewellness.com

Suna System
727-826-0946
sunasystem.com

Suncoast Bioresearch
877-918-3687
suncoastbio.net

Sweetwater Natural Products LLC
888-666-1188
sweetwaternaturalproducts.com

Tangut USA
888-982-6488
tangutusa.com

TENSnet
877-341-8367
tensnet.com

Trace Elements
800-824-2314
traceelements.com

Transformation Enzyme Corp.
800-777-1474
transformationenzymes.com

TriElements
888-876-3240
trielements.com

TriMedica Int’l
800-800-8849
trimedica.com

TruGen3
844-387-8436
trugen3.com

TruWell Health & Wellness
866-878-9355
truwell.net

TxOptions
800-456-7818
txoptions.com

UAS Laboratories
800-422-3371
uaslabs.com

VerVita Products LLC
616-453-2306
vervitaproducts.com

Viatrexx Bio Inc.
888-337-8427
viatrexx.com

Vital Living Inc.
561-300-9023
vitalliving.com

Vital Nutrients
888-328-9992
vitalnutrients.net

Vitaminerals Inc.
800-432-1856
vitamineralsinc.com

Wai Lana 
800-624-9163
wailana.com

Warren Labs LLC
800-232-2563
warrenlabsaloe.com

Wei Laboratories Inc.
408-961-9223
weilab.com

Weight Loss Products
727-826-0946
hcgmax.com

Weight-a-Minute Int’l
605-388-3755
weightaminute.com

Wellness Watchers Global/Greens First
866-410-1818
greensfirst.com

Whole-istic Solutions
866-814-7673
whole-isticsolutions.com

Wise Woman Herbals 
541-895-5172
wisewomanherbals.com

World Nutrition Inc.
800-548-2710
worldnutrition.net

Wuji Firgrove LLC
866-968-9854
wujilife.com

Yasoo Health Inc.
888-469-2766
yasoo.com

ZyCal Bioceuticals Inc.
888-779-9225
zycalbio.com

Companies highlighted in RED have an advertisement in this issue. For the complete listing of services these 
companies  provide, and to view our complete online directory, visit chiroeco.com/buyers-guide. 

BUYERSGUIDE

64 C H I R O P R A C T I C  E C O N O M I C S   •   S E P T E M B E R  2 2 ,  2 0 1 7    C H I R O E C O . C O M

http://www.trugen3.com
http://www.chiroeco.com/buyers-guide
http://www.alternativeproducts.us
http://www.chiroeco.com


http://www.chiroplanet.com


http://www.parkerseminars.com


MONEYMANAGEMENT

Are you carrying any 
balances on credit cards? 
Do you have any practice 

debt? Is your X-ray system and other 
equipment paid for? Do you owe 
any back taxes? How much do you 
owe on cars, trucks, boats, and other 
toys? How much do you owe on your 
home? How much interest on debt are 
you paying every month compared to 
how much interest you earn?

DCs tend to avoid thinking about 
these numbers, because they don’t like 
the feeling that debt brings. Worse, 
by ignoring these questions, DCs 
commonly make even more money 
mistakes. 

You might be impressed by a fellow 
doc who has a practice loan, student 
loans, a big X-ray payment, a Jet Ski, 
a sports car, and a powerboat. You 
might think he is living the “big life” 

as a chiropractor. But even if he looks 
and acts rich, chances are he’s actu-
ally broke. Large debt and interest 
payments can kill your practice and 
ruin your entire financial future.

A typical tale
Let’s look closer at this “rich” chiro-
practor. His student loans were 
$128,000. He had been paying over 
$1,000 per month for nine years. 
That came to over $100,000 paid in. 
But how much did he still owe? The 
payments were automated and he 
never thought about them. 

Eventually, he got online and went 
to the student loan website for the 
first time to view his account only to 
discover that he still owed $123,000. 
After paying in over $100K, his prin-
ciple had only dropped $5000. He was 
understandably furious.

Ultimately, he had only himself 
to blame. He realized then it was 
his responsibility to become a 
money-handling master. (Disclosure: 
This chiropractor was me.) 

Snowballing danger
The late psychologist Nathaniel 
Branden once said, “No one is 
coming.” It was a warning that no one 
else is responsible for the health of 
your practice; only you can succeed. 

Today, most DCs have student 
loans at, or over, $200,000. X-ray 
machines that used to cost $20,000 are 
now $50,000. That $20,000 car is now 
$35,000, and so on. This is why after 
years of generous service, few DCs 
end up wealthy. Experience suggests 
that only about 5 percent of DCs have 
(or will have) real prosperity. 

Consider how things were in the 
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The danger of debt
Learn to conquer the unspoken killer of chiropractors.
BY TORY ROBSON DC,  DAAMLP
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MONEYMANAGEMENT

past: Chiropractic college used to 
cost $325 per term—an amount you 
could pay with cash saved from a 
summer job. Student loans and credit 
cards were rare. If you didn’t have 
the money for something, you usually 
didn’t buy it. 

Today, chiropractic college can 
cost $11,000 a term. Huge loans 
are required with no guarantee a 
student will be able to pay them off. 
Equipment costs twice as much (and 
is usually financed), and credit cards 
are the norm. 

The path to freedom
If you’re in this situation, you prob-
ably want to fix it. There are many 
ideas on how to pay off debt. There 
are television shows, websites, and 

pundits trying to teach a debt elim-
ination message. You hear words 
like “emergency fund” and “debt 
snowball” and other intriguing terms 
that won’t work for healthcare profes-
sionals like chiropractors. These folks 
mean well but they mainly teach you 
to pay extra on debt at the end of each 
month. 

This sounds good in theory, but it’s 
impossible from a real-life standpoint 
because there is no extra money at the 
end of the month.

If you want to change your finan-
cial life, memorize the next three 
words: small amounts weekly. And 
commit to these three words, too: 
small amounts daily. 

You can completely change your 
financial future by making payments 

in small amounts daily and small 
amounts weekly. Of course, these 
apply to investing as well, but that’s 
another story.

Making the effort
The debt reduction system I used was 
almost an accident. I took a business 
card and on the back wrote these 
words: “Pay some today.” I put it 
on my keyboard where it would be 
in front of my face. I tried to make 
a student loan payment every day, 
sometimes even two or three—$20 
here, $50 there, etc. This enabled me 
to pay off my student loan debt in 
less than nine months. I also sold the 
Jet Ski, and have only one credit card 
with a zero balance that sits in a dusty 
drawer.

You can completely change your financial future by making payments  
in small amounts daily and small amounts weekly.

http://www.mybreakthrough.com/mdp
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Every person, including you, has 
a little fluff money every day that 
can be shaved off the top. By using 
this to make lots of small payments 
you can eat into the principle of any 
loan faster, building an impressive 
momentum. 

Banks want you to make monthly 
payments so they can get all the 
interest for the entire month. This is a 
trick. Instead send frequent payments 
to eat away at accruing interest and 
take bites out of the principle to lower 
the amount as fast as possible. Student 
loans, home mortgages, car loans, 
and other loans all have interest that 
accrues differently. There is a strategy 
for each of them. 

A rapid-fire debt 
elimination system
Of course your situation and plan 
should be tailored for your needs, but 
the following can serve as a starting 

point. Some might only be able to 
start by paying off $5 a day. Others 
may be able to start with $100 a day. 
Regardless, get a system in place. 

1. Line up all your debts from 
smallest to largest. Ignore interest 
rates.

2. Automate all monthly payments 
for the current amount due each 
month.

3. Take the smallest debt and 
arrange another small automated 
weekly payment toward it.

4. Then go in every day and make a 
payment of any amount possible. 

5. As one debt is paid off, target the 
next one with the same ferociousness.

6. Close all credit accounts until 
you just have one card with a zero 
balance.

7. If you are torn between two 
debts, pay the one with the larger 
monthly payment.

8. Make car payments automated 

weekly. If the payment is $450 a 
month, pay $150 a week.

9. Leave equipment leases as-is. 
These normally cannot be paid early.

10. Focus on patients and produc-
tion. Collecting more makes this 
much easier!

As you become a better steward 
with money, more money will come 
to you. Once the burden of debt has 
been eased, you can apply more of 
yourself toward being a great chiro-
practor and helping as many people 
as possible. 

TORY ROBSON, DC, DAAMLP, 
is the author of The Image Doctor 
and the 7 Pillar System for 
Professional Success. He is also 
the founder of Winners Edge 

Chiropractic Consulting and committed to 
helping DCs build smart, efficient, credible, 
and successful practices. He can be 
reached at drtorychiro@yahoo.com or 
through truechirosuccess.com.
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When you read the words 
“growth hacking,” you 
might roll your eyes.

That’s understandable; you are a 
chiropractor, not a 20-something 
tech superstar living out your wildest 
fantasies in Silicon Valley.

But, growth hacks are no longer 
just for the programming wizards 
working for Airbnb in San Francisco. 
You can apply the same principles 
they use to grow and develop your 
chiropractic practice. 

Grow hacks are modern 
marketing
You don’t need special skills to use 
growth hacks in your chiropractic 
practice. Growth hacks are a set of 
efficiencies combined with strategic 
implementation that can yield growth 
that exceeds the sum of these parts.

Think of it like this: Chiropractic 
growth hacks are tips for you to grow 
your practice fast.

Where to start
Your chiropractic growth hacking 
begins with two simple words: 
Facebook retargeting. As prospec-
tive patients visit your website, you 
use a simple tool to gather their 
information. 

Why this matters
Have you ever looked at a pair of 
shoes on Amazon? Maybe they looked 
cool, and you were interested, but for 
whatever reason you didn’t buy them.

But afterward, on another website 

you visited, you saw the same shoes 
advertised, almost begging you to buy 
them.

That is what retargeting is, and you 
don’t need to be a huge company like 
Amazon to use its power. There are a 
few simple and inexpensive ways to 
start using the power of retargeting to 
expand your audience and reinforce 
your message.

Retargeting on Facebook occurs 
by building “custom audiences.” 
These are a group of people who 
are targeted, or collected, based on 
specific criteria.1 For example: You 
can import phone numbers, first and 
last names, Facebook user IDs, email 
addresses, or use the people who visit 
your website to create your list. This 
useful tool is often overlooked by 
amateur marketers.

A significant advantage of 
Facebook’s custom audiences is 
that they allow the highest level of 
targeting. They literally allow you to 
select specific people on Facebook.

The possibilities for using this 
type of laser-focused targeting are 
almost limitless, but consider a few 
easy-to-implement strategies to start 
with.

As mentioned, one of the best 
custom audience types you can build 
as a chiropractor is an audience of 
people who have visited your website. 
This sounds challenging, but it’s dead 
simple.

To create a custom audience based 
on website visits, Facebook gives you 
a short piece of code that you can 

install on your website, and it then 
automatically collects visitor infor-
mation around the clock, generating 
a list of people who have visited your 
site online.

The real trick is then feeding that 
information back into Facebook to 
curate a list and market a specific 
message to those people, who are now 
warm leads. Not only is this effective 
but it’s free. This is where your online 
marketing can really spread its wings. 
Fly young bird, fly.

Now you can use your custom 
audience as a target for your Facebook 
ads. What better group of people 
to advertise to then those who have 
already visited your website. What’s 
more, Facebook ads allow you to 
spend any amount of money that fits 
your budget. And you can turn them 
on or off with a few simple clicks. No 
long-term contracts or crazy risks. 
You can track, monitor, and optimize 
on the fly.

JEFFREY LANGMAID, DC, is 
the founder of The Evidence 
Based Chiropractor, a leader in 
chiropractic communication and 
research. He is also a 

chiropractor with Laser Spine Institute 
based in Tampa, Florida, with seven 
facilities across the country. He has helped 
more than 60,000 people find relief from 
neck and back pain, and can be contacted 
through laserspineinstitute.com.

To read the rest of this story, visit 
ChiroEco.com/retarget.

Growth hacking: Market on a budget
BY JEFFREY LANGMAID,  DC

News and business resources for the new practitioner.  
Visit us at studentdc.com for more resources.

STUDENTDC

72 C H I R O P R A C T I C  E C O N O M I C S   •   S E P T E M B E R  2 2 ,  2 0 1 7    C H I R O E C O . C O M

http://www.chiroeco.com/retarget
http://www.chiroeco.com


http://www.chiroeco.com


DATEBOOK

DATE EVENT WHERE  SPONSOR PHONE
Sept. 21-22 CEAS 1: Ergonomics Assessment Certification Workshop San Diego The Back School 404-355-7756
Sept. 30 FMT Blades Kansas City, MO RockTape 800-553-4860
Sept. 30-Oct. 1 FMT Basic and Performance York, ME RockTape 800-553-4860
Sept. 30-Oct. 1 FMT Basic and Performance Waterloo, NY RockTape 800-553-4860
Sept. 30-Oct. 1 FMT Basic and Performance San Jose, CA RockTape 800-553-4860
Sept. 30-Oct. 1 FMT Basic and Performance Downers Grove, IL RockTape 800-553-4860
Oct. 4-6 Ergonomics: Practical Applications Certification Practicum Jacksonville, FL The Back School 404-355-7756
Oct. 7 A New Approach to Addressing Coronary Heart Disease Rockville, MD Biotics Research Corporation  800-231-5777
Oct. 7-8 Digestive Mastery Charlotte, NC Biotics Research Corporation 800-231-5777
Oct. 7-8 FMT Basic and Performance Bloomington, MN RockTape 800-553-4860
Oct. 7-8 FMT Basic and Performance Portland, OR RockTape 800-553-4860
Oct. 7-8 FMT Basic and Performance Falls Church, VA RockTape 800-553-4860
Oct. 12-13 FMT Basic and Performance Spartanburg, SC RockTape 800-553-4860
Oct. 14-15 Impairment Rating for Motor Vehicle Injuries Phoenix  American Academy of Motor Vehicle Injuries  480-664-6644
Oct. 14-15 FMT Basic and Performance Lombard, IL RockTape 800-553-4860
Oct. 14-15 FMT Basic and Performance Tampa, FL RockTape 800-553-4860
Oct. 14-15 FMT Basic and Performance Ramsey, NJ RockTape 800-553-4860
Oct. 22-23 FMT Basic and Performance Baytown, TX RockTape 800-553-4860
Oct. 26-27 CEAS I: Ergonomics Assessment Certification Workshop Atlanta The Back School  404-355-7756
Oct. 28 Healthcare Ergonomics Oakland, CA The Back School 404-355-7756
Oct. 28 Central Sensitivity Syndrome Sugarland, TX Biotics Research Corporation 800-231-5777
Oct. 28-29 FMT Basic and Performance Deer Park, NY RockTape 800-553-4860
Nov. 3 Scrape, Tape, and Move Portland, OR Advances in Clinical Education 503-642-4432
Nov. 4 Common Clinical Symptoms of Chronic Fatigue Boca Raton, FL Biotics Research Corporation 800-231-5777
Nov. 4-5 SFMA Certification Course Portland, OR Advances in Clinical Education 503-642-4432
Nov. 9-10 CEAS I: Ergonomics Assessment Certification Workshop New York The Back School 404-355-7756
Nov. 11 Hormones and Cardiometabolic Function Windsor, CT Biotics Research Corporation 800-231-5777
Nov. 11-12 FAKTR: Functional and Kinetic Treatment with Rehabilitation San Diego Southeast Sports Seminars 877-489-4949
Nov. 18-19 FMT Basic and Performance Ramsey, NJ RockTape 800-553-4860
Nov. 30-Dec. 1 FMT Basic and Performance The Woodlands, TX RockTape 800-553-4860

For a searchable list of more seminars and show dates or to submit your event, visit ChiroEco.com/datebook.
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Herbs and homeopathy
Arnicare Arthritis tablets may be the 
perfect solution for those suffering from 
arthritis pain, specifically from stiff and 
swollen joints, and flare-ups caused 
by changes in weather. It does not 
cause drowsiness or interact with other 
medications. Arnicare Arthritis can also 
be used in conjunction with Arnicare gel 
or cream. It is available in a box of 60 quick-dissolving tablets 
and works naturally with your body.* 
1-800-264-7661 • arnicare.com

Diagnostic imaging
3D BodyView is the first true color 
3D imaging device to be released 
in the chiropractic profession. This 
imaging system produces a 3D 
volumetric image in true color to 
enable doctors to show patients 
levels of asymmetry throughout 
the body and relative relationships 
between different components of the foot. This device is the 
most accurate 3D technology in its class, and it is certified to be 
accurate within 300 microns. The same technology is used for 
industrial inspection of jet engines and other critical precision 
equipment.
800-553-4860 • footlevelers.com

Massage tool
A powerful and effective vibrating hand massager, 
the patented AcuMassager uses vibration and 
its 1,560 plastic spikes to create the required 
stimulation of acupressure points to achieve the 
desired effect. This product is available in two 
colors: blue and chrome. 
661-945-2255 • acumassager.com

Table upgrade
The Face Cradle Insert is a device 
designed to fit onto any chiropractic 
table or massage table that is used in 
prone treatments. The design decreases 
the potential of creating lines on a 
patient’s face when in a prone position. 
It has a patent pending four-point keyhole design that supports 
the face in four comfort-fitting points: the chin, brow, and 
cheeks. The insert comes in two types of fabric: cotton fleece 
and ultra leather.
701-775-2854 • facecradleinsert.com

Standing desk
The Ergo-Desk offers smooth height 
adjustments for a fluid transition 
from a seated to a standing position, 
which allows for both convenience 
and improved user wellness. This 
phenomenal desk is designed for 
both home and office spaces, and it 
comes with your choice of laminate 
finish and a variety of design options, including roomy cabinetry 
for storage and a designer Avonite return.
800-872-0560 • earthlite.com

Lumbar support
Dr. Med Lumbar Orthosis Back Support, 
distributed by Medi-Stim Inc., is 
designed to treat low-back pain, lumbar 
strain and sprains, herniated discs, and 
disc disease. It features a comfortable 
low-profile design for immobilization of 
the spine along the lumbar vertebra. Its lightweight breathable 
composition allows for maximum airflow for all-day comfort, and 
the low profile and close-fit design contours to the body with no 
gaps so it can be worn under clothing.
800-3637846 • medi-stim.com

Malpractice 
insurance
ChiroSecure has been 
a leader in chiropractic 
malpractice insurance for 
more than 23 years. ChiroSecure is committed to providing 
you exceptional quality protection by offering the most 
comprehensive professional liability malpractice coverage 
available at the most competitive rates. The ChiroSecure team 
will assist you with risk management tools and help educate and 
support you.
866-802-4476 • chirosecure.com

Supplements
Adult Sinus Support is formulated to support 
three key body systems to create balanced 
respiratory health. Vitamin C, quercetin, and 
bioflavonoids may promote healthy immune 
system function, while N-acetyl cysteine, 
stinging nettle, and bromelain promote 
both sinus and bronchial function. Barberry 
root extract promotes a balanced digestive 
ecology to support healthy gut flora.*
888-453-5058 • reddremedies.com

*These statements have not been evaluated by the Food and Drug Administration. These products are not intended to diagnose, treat, cure, or prevent any disease.

To search for more products, or to submit a product, go to ChiroEco.com and click on “Products and Services.”

PRODUCTSHOWCASE 
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EQUIPMENT FOR SALE

INFRARED COLD LASERS $575 New  
Infrared Cold Lasers. Priced thousands below 
cold lasers with similar specs. Three 808nm 
diodes/200mW (combined output). Recharge-
able. Animal Use Only. Quickly treat joints, 
wounds, muscles, and pain. Lots of extras. 
Acupuncture red laser (650nm/5mW), Dr. 
Daniel Kamen, D.C.’s animal chiropractic 
technique DVDs (horse and dog). Professional 
carrying case, user manual, charts, points,  
and treatment formulas. Call 800-742-8433. 
www.vetrolaser.com. We also sell Class IV veter-
inary lasers. Cost: $3495. www.vetrolaser4.com
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Why 
Advertise  

Here? 
Because it Works!

Every ad that runs here, also runs  
on our Web site: ChiroEco.com

To Place a Classified Ad Call  
904-285-6020

C H I R O E C O . C O M  S E P T E M B E R  2 2 ,  2 0 1 7   •   C H I R O P R A C T I C  E C O N O M I C S  81

http://www.cbdclinic.co
http://www.gwheellift.com
http://www.medicalcompliancespecialists.com
http://www.pilotlasers.com
http://www.morenewpatients.com
http://www.chiroeco.com
http://www.chiroeco.com




http://www.hilllabs.com
http://www.hilllabs.com/10greatreasons


http://www.footlevelers.com



