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What’s New Online
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More from the Web
�Exercises for chronic conditions.

Read more at ChiroEco.com/exercise

�The habits of original thinkers.
Learn more at ChiroEco.com/original

The Tuesday Webinar Series
Chiropractic Economics webinars are
always available to download and
view at your convenience.

“Discover How to Pack Your Office
with New Patients.” Presenter Tim
Ross discusses how to effectively
market your practice.

Download any of our webinars at
ChiroEco.com/webinars.

Expert Insights
ChiroEco.com/blogs
Blogs by Anthony Lombardi, Mark
Sanna, Drew Stevens, Josh Wagner,
Daron Stegall, Perry Chinn, Shawne
Duperon, Bill Esteb, and the Chiropractic
Economics editorial staff.

What Are You
Broadcasting?
Preaching vs. Teaching
Shawne Duperon
chiroeco.com/sanna

My Breakthrough
C-O-U-R-A-G-E
Mark Sanna, DC
chiroeco.com/sanna

EHR Guru
What’s in a SOAP note?
Alex Niswander

ACOM Health | @ACOM_Health
What are you going to do when the
#auditor comes for you? ow.ly/4nnUCc
#chiropractic @ChiroEcoMag

Dr. Edward Ko | @DrEdwardKo
How you can help patients with
insomnia ow.ly/4nlvrk
@ChiroEcoMag #chiropractic
#chiropractor #vancouver

FCAChiro | @FCAchiro
There are many different supplement
out there for athletes, here are six to
help improve performance.
@ChiroEcoMag

Our most-shared post:
Take a look at this infographic that
details how big of a problem lower
back pain is, what causes it, and
how to treat it.

Neat Tweets
Follow us on Twitter at
ChiroEco.com/twitter.

Facebook Favorites
Like us on Facebook at
ChiroEco.com/facebook.

Social Media Shout-Outs

Resource Centers

Instruments
ChiroEco.com/instruments

�Importance of proper training
�Prolonging your career and health

Practice Management Software
ChiroEco.com/practice-management-
software

�Maximizing patient engagement
�Keeping up to date

Nutritional Supplements
ChiroEco.com/nutritional-
supplements

�Relationship between vitamin D
and heart health

�Effect of B vitamins on brain atrophy

Buyers Guide and Directory
Our buyers guide and directory
is now available online at
ChiroEco.com/business-directory.

Job Board
Visit ChiroEco.com/jobs for
employment opportunity listings for:

�Associates
�Billing
�Chiropractic Assistants
�Doctors of Chiropractic
�Faculty
�Front Office/Reception/Scheduling
�Independent Contractors
�Marketing
�Massage Therapists
�Multidisciplinary Practice Opportunities
�Office Management
�Temporary Positions
...and More

Plus
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MANY TIMES IN YOUR LIFE YOU’VE EXPERIENCED THE

HARD LESSON OF OVER-OPTIMISM. THIS IS WHEN

the potential upside to a decision fills you with so
much excitement and enthusiasm that you forget to do due
diligence and examine all sides to a course of action.

As a customer, you know that when people are trying to
sell you something, they generally downplay potential

negatives. Usually, you’ll have to figure those out
on your own.

In this issue of Chiropractic Economics, we’re
looking at the benefits and advantages of running
a multidisciplinary practice. (Note that we use
“multidisciplinary” to mean a DC and one or
more other complementary and alternative
healthcare providers.)

While our experts are here to explain how to
make this type of practice work for you, it’s worth
noting that a team approach to patient case
management has potential pitfalls of which you

should also be aware.1
For example, ideally, all members of the multidisciplinary

team should have equal say in how a co-managed patient is
treated, arguing from the standpoint of their respective
disciplines. In practice, one or more practitioners with the
biggest egos may come to dominate group planning sessions.

Another risk is that group decision-making may tend to
reduce the individual responsibility each provider has in
relation to a given case, given that a “unanimous” verdict
was reached. And it’s an open question whether a joint
assessment is, in fact, superior to one arrived at by more
autocratic means.

So while convenience for the patient is often cited as a
major rationale for the multidisciplinary approach, the
larger concern is whether this model delivers superior
outcomes. Providers in this type of setting will perforce be
best served if they remain on guard for pitfalls and biases,
and remain focused on patient-centered care.

To your success,

Let me know what’s
on your mind:
904-567-1539
Fax: 904-285-9944
dsosnoski@chiroeco.com
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BPA Worldwide Chiropractic Economics’
subscriptions are now audited by BPA Worldwide,
the most dominant global media auditing company
for B2B publications in the world. BPA certifies that
Chiropractic Economics has the highest number of
requested readers in the profession. More doctors of
chiropractic choose to read Chiropractic Economics
than any other BPA-audited publication serving
chiropractic.

The full picture
Avoid rose-colored glasses when
doing business.

EDITOR’SNOTE

Daniel Sosnoski, editor-in-chief

Reference
1 Gupta T. Multidisciplinary Clinics in Oncology: The Hidden Pitfalls.
J Oncol Pract. 2007;3(2):72-73.

http://www.chiroeco.com


http://www.humantouch.com


12 C H I R O P R A C T I C E C O N O M I C S • J U N E 7, 2 0 1 6 C H I R O E C O . C O M

BY THE NUMBERS

13
The number
of cups of
water that
Americans
drink daily on
average, meaning
most people are
adequately
hydrated.
Source: HealthDay News

50
The amount in grams of
strawberries that was shown
to improve vascular health in
overweight teens in a recent study.
Source: PR Newswire

30
The percentage of antibiotics
prescribed in the United States that
are unnecessary, according to a
new study.
Source: Centers for Disease Control and
Prevention

CHIROECONEWSflash.com

� THE CHIROPRACTIC PULSE

RockTape introduces the
latest in IASTM technology
with RockBlades
RockTape, Inc., the leader in sports medicine products and
education, announces a revolutionary instrument assisted soft
tissue mobilization (IASTM) system called, RockBlades. They are
comprised of two precision engineered and manufactured soft-tissue instruments: a surgical-grade
stainless steel “Mallet” and a thermo-plastic polyamide “Mullet,” accompanied by a 100-percent
natural RockRub emollient and sanitizing wipes to form a complete, turnkey IASTM system.

Honed from surgical-grade stainless steel, the Mallet is the ultimate in-clinic tool. Hand-polished
treatment surfaces, combined with a perfectly balanced and weighted core make tissue scanning and
treatment a breeze. Matte-finished dimples—four on each side—combined with a patented “brass
knuckle” style handle enables practitioners to hold the tool six different ways. Every side is unique,
both in shape and edge radius.

to read more, visit ChiroEco.com/rockblades
Source: RockTape, rocktape.com

Performance Health announces the
Biofreeze 25th Anniversary contest
Biofreeze is celebrating 25 years of cold therapy pain relief by
recognizing those who have helped millions reduce their pain and
manage discomfort—chiropractors and their staff. As part of a year-long
celebration, Performance Health is sponsoring an essay contest for these
hands-on healthcare professionals. Through sharing their Biofreeze stories, chiropractors, chiropractic
assistants, and office staff will be entered into the Biofreeze 25th Anniversary Essay Contest.

“We know our Biofreeze success over these past 25 years is due to the support it has in the
chiropractic market, and we appreciate that,” said Scott Matolka, vice president of sales and
marketing for Performance Health. “As a way of saying thank you, we’re inviting those in the
profession to tell their Biofreeze stories. By doing so, they’ll have a chance to win some great prizes
and possibly a little fame as we’re planning to share some of the best of the best stories via our
promotional activities. It should be a lot of fun, so I encourage everyone to check out our contest
website www.biofreeze.com/25 and enter today.”

to read more, visit ChiroEco.com/25anniversary
Source: Performance Health, performancehealth.com

Spenco rewarded participation
in National Physical Fitness and
Sports Month
In honor of National Physical Fitness and Sports Month
in May, Spenco Medical Corporation offered an
incentive to people who shared their fitness journey on social media.

The foot care company, which specializes in high quality insoles, footwear, and premium first-aid
products, awarded a $100 product voucher each week during May to lucky winners.

“Whether the goal is to get faster, stronger, or just healthier, we encourage people to share their
struggles and victories with the fitness community,” said Jeff Antonioli, Spenco’s vice president of
sales and marketing. “Research shows that having a supportive community can boost fitness success,
and we invite anyone from the beginner to the elite athlete into our tent.”

to read more, visit ChiroEco.com/spenco
Source: Spenco, spenco.com
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CHIROECONEWSflash.com

� THE LEARNING CURVE

Logan University graduates 66 doctors
of chiropractic and 31 master’s degree
students at 179th commencement
Logan University held its 179th commencement for
the degrees of Doctor of Chiropractic, Master of
Science in Nutrition and Human Performance, and
Master of Science in Sports Science and
Rehabilitation on Saturday, April 23, 2016, in the
William D. Purser, DC Center on the campus of
Logan University in Chesterfield, Mo.

The ceremony, which included the academic
hooding of each graduate, honored 66 students
with the conferral of Logan’s flagship Doctor of
Chiropractic degree by Logan President Clay
McDonald, DC, MBA, JD. In addition, 14 students
were conferred with the Master of Science Degree
in Nutrition and Human Performance and 17
students with the Master of Science Degree in
Sports Science and Rehabilitation.

The Doctor of Chiropractic valedictorian was Jessica Lynn Hilgedick. She
was also named the valedictorian for the Master of Science in Sports
Science and Rehabilitation degree. Weston Allen Holzinger was named
valedictorian for the Master of Science in Nutrition and Human
Performance degree.

to read more, visit ChiroEco.com/logangraduation
Source: Logan University, logan.edu

Life University adds Bachelor of Science in
Culinary Nutrition to nutrition department
Life University (LIFE) is proud
to debut its Bachelor of Science
in Culinary Nutrition degree,
enrolling this fall 2016. In 2015,
LIFE’s nutrition program was
ranked in the top 50 programs in the U.S. by Public Health Online. The

B.S. in Culinary Nutrition joins a robust department including a B.S. in
Nutrition, a B.S. in Dietetics—the only accredited program in metro
Atlanta, an M.S. in Clinical Nutrition, and one of a handful of dietetic
internship programs in the metro Atlanta area. LIFE’s nutrition facilities
include six state-of-the-art teaching kitchens and a professional demo
kitchen and educational facility.

The Bachelor of Science program in Culinary Nutrition prepares students
to respect food and the food system as an integral part of health and
healing. Culinary Nutrition is an exciting interdisciplinary research-based
field with biochemical underpinnings that form a framework on which
creative culinary professionals hang their artfully designed recipes.

Graduates will be able to merge culinary nutrition skills with traditional
business skills, such as entrepreneurship and technical writing, to lead the
growing field of using food restoratively and therapeutically to promote
vibrancy.

to read more, visit ChiroEco.com/culinarynutrition
Source: Life University, life.edu

NYCC unveils School of Health Sciences
and Education
New York Chiropractic College unveiled its School of Health Sciences and
Education. To improve upon its academic structure of having schools
within the overarching New
York Chiropractic College
domain, this new entity will
encompass the existing Master
of Science in Applied Clinical
Nutrition, Master of Science in Human Anatomy and Physiology
Instruction, and Bachelor of Professional Studies programs.

“The creation of this school and its inclusive name will bring the diverse
master and bachelor degree programs we currently offer under the identity
of one school, while facilitating potential growth of new online programs in
the future,” said Michael Mestan, DC, EdD, the college’s executive vice
president and provost.

to read more, visit ChiroEco.com/nycc
Source: New York Chiropractic College, nycc.edu

� WHAT’S HAPPENING IN HEALTH?
Omega-3 fish oil supplements might boost antidepressants’ effects
Omega-3 fish oil supplements may improve the effectiveness of antidepressants, new research suggests.
Researchers reviewed the findings of eight clinical trials worldwide, as well as other evidence, and concluded
that the supplements appear to help battle depression in people already on medication.

"Omega-3 fish oil—in combination with antidepressants—had a statistically significant effect over a placebo," said study leader, Jerome Sarris. He
is head of the ARCADIA Mental Health Research Group at the University of Melbourne in Australia.

The study looked at the result of trials where patients battling depression took either a standard antidepressant plus a form of omega-3 fish oil,
versus the antidepressant plus a placebo.

to read more, visit ChiroEco.com/omega3
Source: HealthDay News, healthday.com
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Breathing easier
Colloidal silver offers a natural and sustainable path to sinus health.
BY S T E V E N R . F R A N K

IF ANY OF YOUR PATIENTS ARE

SUFFERING FROM CHRONIC SINUSITIS

and have been through multiple
courses of antibiotics, then you know
the ills of the antibiotic approach. The
use of antibiotics can leave a patient
with intestinal problems and often
yeast infections. If successful, antibiotics
might resolve a sinus infection for six
months or so. But the next time the
sinusitis comes back, a different antibi-
otic will need to be used, and the side
effects will likely return.

Why does this cycle occur? Why
can’t you win the war if you’re winning
the battles? Because the antibiotic
approach often does more harm than
good. It replaces microorganisms in
the sinuses with new strains that are
more difficult to eradicate with antibi-

otics, leaving a more formidable foe
after each round.1

Even worse, antibiotics won’t kill
fungal infections, which are left to
multiply. Furthermore, antibiotics are
taken systemically, which means they
course throughout the entire body
even when they are only needed in the
sinuses. This distorts the microbial
flora in the body and can lead to other
infections. What approach, then, should
a sinus sufferer take?

Understanding the enemy
The problem is twofold: First, you are
fighting a symbiotic relationship of
fungi and bacteria with an active agent
that kills only the bacteria. Second, the
antibiotics used to kill the bacteria kills
only some of them. The microbes that

are not susceptible to the chosen
antibiotic will take over the feeding
grounds of the ones that were killed.
This is a recipe for taking a bad neigh-
borhood and making it worse by killing
off only the weakest of criminals.

The sinuses are also host to many
fungi. They thrive on the mucopolysac-
charides (mucus) that line the sinus
passages and produce exotoxins that
irritate the sinus membranes. The
immune system does its best to kill
these invaders, but this is a constant
battle, as every breath a person takes
contains molds, bacteria, and viruses.

Making the problem worse, fungus
acts as a layer of insulation on which
bacteria can live and thrive.2 The
bacteria can digest the conversion of
the mucopolysaccharides by the fungus
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and live on top of them. In this manner,
they are isolated from the immune
system and thus from antibiotics,
which are distributed via the micro-
capillary bed.

Searching for solutions
To approach the problem of sinusitis
with a systemic antibiotic to kill the
bacteria is only a partial solution. You
need an antifungal as well to attenuate

the population of molds that inhabit
the sinuses and insulate the bacteria
from the reach of the immune system
and antibiotics.3 Moreover, taking drugs
orally delivers a huge body burden
and, in many cases, very little actually
reaches the pathogens. An antimi-
crobial needs to be applied directly to
the infection.

Additionally, it is important to
choose an antimicrobial that can kill

all the bacteria. Antibiotics work in
three discrete ways and can kill three
different groups of bacteria. Each type
of antibiotic will kill only a portion of
the fauna. What you want is a broad-
spectrum antimicrobial that kills all
types of bacteria as evenly as possible
so that you don’t just eliminate the
weak ones, and one that will also kill
fungus.

As it turns out, pure aqueous
colloidal silver is both antifungal and
antibacterial (although it is more
effective against bacteria than it is
against fungi). It kills some bacteria
better than others, but it does kill them
all. When pure aqueous colloidal silver
of sufficient potency (greater than 35
ppm) is mixed with a surfactant (such
as polysorbate 20) to enhance penetra-
tion into cells, it is phenomenally
effective—showing kill rates greater
than 1 million in less than 20 minutes.4

Clinical studies have shown that
enhanced colloidal silver can terminate
simple sinus infections in a week or
less, which is far better than sinus
surgery or antibiotics.

What’s more, it can be sprayed
directly into the sinuses so it doesn’t
have to be taken systemically. This
permits a huge reduction in the amount
needed. A patient will thus avoid having
a powerful antimicrobial coursing
throughout the entire body because it
is applied only where the infection is
occurring.

Protocols for use
Once a person has a sinus infection,
their corresponding mucosal flow is
generally large. This can flush an
applied antimicrobial from the area in
less than 10 minutes.5 It is paramount
to the success of this therapy that the
environment be replenished with the
antimicrobial agent every 20 to 30
minutes.

Regular reapplication is necessary
because not only does the mucus carry
away the antimicrobial, but the bacteria
and fungus can double in numbers

http://www.braincoredoctor.com
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every 20 minutes. To get ahead of their
reproductive rate, one needs to repeat-
edly spray to kill them. Repeated appli-
cation at 20 to 30 minute intervals is
the key to making the treatment work.

This balanced holistic approach to
sinusitis relies on using the right active

agent, in the right concentration, in the
right place, and with the right protocol.
Done correctly, the patient can atten-
uate the infection while sparing the
normal population of microbial flora,
re-establishing a healthy balance of
power in the nose.

If you use a Neti Pot, you know that
it reaches the most remote areas of the
sinuses. Most Neti Pot protocols
suggest using saline, but bacteria and
fungi love saline so the only benefit
from that protocol is that some would
be washed away.6

You can alternatively fill the sinuses
with a powerful antimicrobial (e.g.,
enhanced aqueous colloidal silver) and
then close off the nose with your fingers.
Sitting this way for about 10 minutes
will kill more bacteria and fungi than a
week-long regimen of antibiotics.

Aqueous colloidal silver does sting a
bit when flushed into the sinuses, but if
it is held there, it soon reaches osmotic
equilibrium and the discomfort subsides.
Doing this in the morning and the
evening produces extraordinary results
in relieving difficult sinus infections.

STEVEN R. FRANK is an herbalist
from the Front Range of Colorado
with many years of experience in
treating musculoskeletal injuries
with indigenous plants and

herbs. He has studied the actions of these
natural remedies in the clinic and the
laboratory. He can be contacted at
stevef@naturesriteremedies.com and
through his blog at mynaturesrite.com.

References:
1 Hampton T. Novel Programs and Discoveries
Aim to Combat Antibiotic Resistance. JAMA.
2015;313(24):2411-2413.

2 Sanderson AR, Leid JG, Hunsaker D. Bacterial
biofilms on the sinus mucosa of human subjects
with chronic rhinosinusitis. The Laryngoscope.
2006;116(7):1121-6.

3 Parsek MR, Singh PK. Bacterial biofilms: an
emerging link to disease pathogenesis. Annual
Review of Microbiology. 2003;57:677-701.

4 Cornelius A, Frank S. (2006). Antimicrobial
Testing of Silver Colloids and Silver Iontophoresis.
(p. 84-88). Boulder, CO: Klearsen Corporation.

5Al-Rawi M, Edelstein DR, Erlandson RA.
Changes in nasal epithelium in patients with
severe chronic sinusitis: a clinicopathologic and
electron microscopic study. Laryngoscope.
1998;108:1816-1823.

6Pynnonen MA, Mukerji SS, Kim HM, Adams
ME, Terrell JE. Nasal saline for chronic
sinonasal symptoms: a randomized controlled
trial. Arch Otolaryngol Head Neck Surg.
2007;133(11):1115-20.

Enhanced colloidal silver can terminate simple
sinus infections in a week or less.
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WHILE YOUR EXPERTISE LIES IN

MANIPULATION OF THE

musculoskeletal system,
adding soft tissue mobilization to your
practice can not only make your
practice more dynamic but also improve
patient outcomes. If you are hesitant to
incorporate this type of therapy into
your practice because of the strain on
your hands, there is now a better
option. Instrument assisted soft tissue
mobilization (IASTM) provides all the
benefits of soft tissue therapy without
the strain on your hands as well as
many other advantages.

Heightened healing
One of the biggest advantages of
IASTM is that soft tissue injuries often
heal faster when properly manipulated.

“IASTM or tools assist in decreasing
adhesions via a pressure and applica-
tion technique, in addition to increasing
healing rates of target tissue”1-2 says
Ethan M. Kreiswirth, PhD, ATC, and
owner of Kreiswirth Sports Medicine
Systems.

In addition to increased healing,
IASTM treats injuries in two ways—

neurologically and mechanically.
“Neurological stimulation decreases

pain and overrides pain response in
local tissue, improving range of motion
through the brain letting go of the
tight tissue,” says Ed Le Cara, DC,
PhD, ATC. “The mechanical benefit is
improved sliding of tissue layers and
improved range of motion.”

Save your hands
One clear advantage of using instru-
ments for soft tissue mobilization is
decreased strain on your hands over
time. If you incorporate soft tissue
treatment into your practice “having
the ability to rest your hands and use
instruments can aid in clinician
longevity,” Kreiswirth says.

By letting the instruments do the
work, you are reducing the amount of
pain and injury to your own hands
that can occur over your career.

Tying it together
By using IASTM, you can potentially
increase outcomes for your patients
beyond adjustments.

“It is imperative for any clinician to

understand Panjabi’s Stability Model
of treating active, passive, and motor
control paradigms. That said, when
incorporating all three variables,
treatment outcomes are positive,”
Kreiswirth says. “Today, many prac-
titioners only treat one or two of the
three variables. Best outcomes origi-
nate when all three are taken into
consideration.”

Incorporating IASTM into your
practice can not only prolong your
career by saving your hands but can also
improve treatment results and increase
healing of soft tissue injuries.

CASEY NIGHBOR is the
associate editor of Chiropractic
Economics. She can be reached at
cnighbor@chiro.com, 904-395-
3389, or through ChiroEco.com.
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Until now, choices were limited if you wanted to learn how
instrument assisted soft tissue mobilization (IASTM) could
integrate into your patient and athlete care. You had to buy
expensive tools and attend an expensive class that locked
you into one way of utilizing IASTM. Not anymore.

FMT Blades is an eight hour IASTM certification led by
industry leading experts in movement assessment and
therapy and you get to keep the tools you use in the class.
FMT Blades introduces the concept of movement therapy
and performance enhancement via instrument assisted soft
tissue mobilization (IASTM). The tools may be hard-edged,
but the techniques don’t need to be aggressive to deliver
superior patient outcomes.

The FMT Blades certification
will review screening dysfunc-
tional movement patterns and
utilizing soft tissue tools to improve
patient treatment. The anatomy,
physiology, and most importantly, the neurology of
myofascial soft tissue work is covered, along with supporting
research. IASTM intervention strategies will also be combined
with kinesiology taping and corrective exercise techniques to
deliver a comprehensive approach to patient care.

Join the ranks of FMt Certified movement professionals and
register for a class now at rocktape.com/education-research/fmt-
blades or call 408-912-7625.

Training matters

More than adjustments
Instrument assisted soft tissue therapy can add to your practice.
BY C A S E Y N I G H B O R
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PRACTICECENTRAL

PATIENTS WHO BEG FOR THE

ULTRASOUND OR X-RAY TECH TO

tell them what’s wrong don’t
understand that the art of assessment
is what separates a physician from a
technician—but doctors do. And it
doesn’t just come into play when
testing and technology are involved.

The assessment portion of the initial
findings is where everything comes
together as you gather evidence and
formulate your conclusions about the
problems that each patient is presenting
and how to address them.

Understanding the SOA equation
Despite common belief, the assessment
is not simply a diagnosis and treatment
plan, though both play a role in its
formation. It’s actually more than that;
it is your opportunity to demonstrate

your expertise using the evidence in
front of you. Therefore, the assessment
is a key element in both your treatment
and reimbursement outcomes.

The assessment is where you consider
everything the patient has said (the
subjective information) and everything
found in the exam (the objective data).
To that, you add the results obtained
from outcomes assessment tools (OATs)
and your diagnosis, rendered from a
combination of subjective and objec-
tive data. Finally, you add your clinical
experience, expertise, and everything
known about the case on every level to
produce your clinical assessment of the
patient’s condition.

Initial assessment should be a part
of every evaluation and management
(E/M) service that begins a course of
care with a new or existing patient, as

well as those re-evaluations and new-
condition evaluations when the patient
is entering a new or different episode
of care.

The assessment (A) is derived from
what you learn in the subjective (S)
history and objective (O) examination
portions of the visit. The equation is
thus stated as S + O = A. The assess-
ment is a concise statement that
includes the particulars of this patient
and his or her condition, and it outlines
for a third-party payer exactly what is
going on with the patient, why it is
happening, and how the patient’s
condition is similar to or different from
other related cases.

This simple addition to the record
can make the difference between care
that gets approved for a few token visits
and care that meets medical necessity

Pull it together
Mastering the subtleties of the initial assessment.
BY K AT H Y M I L L S C H A N G , M C S - P, CC P C
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guidelines and tells a clear, easy-to-
grasp story of the patient and the
episode of care.

The following are important aspects
of the initial assessment to be taken
into consideration.

Interpret the facts —
don’t add new ones
The assessment is not the right place
in the initial notes to introduce

objective facts (especially new ones)
about the case. Instead, this is where
your opinion about those facts should
be outlined and delineated.

Your clinical opinion about the
findings adds weight to the tone of the
documentation. Your professional
opinion is valuable and therefore needs
be found in the documentation.
Include comorbidities that may cause
the patient to need a longer treatment

plan. Take this opportunity in the E/M
note to state your findings in a simple,
succinct manner that makes for a
compelling addition to the initial visit
documentation.

Justify the diagnosis
and treatment plan
Because the initial visit notes outline
the diagnosis and plan for care, the
assessment supports your decision-
making with professional judgments
about the diagnosis, plan of care, and
prognosis. The assessment must use the
patient reporting, measurements,
complicating and comorbidity factors,
test results, and any unusual circum-
stances to paint a clear picture of the
plan of care. It’s also important to
include any contraindications to care—
or lack thereof—that have been
considered.

Support case management
The initial assessment is also the first
opportunity in your notes to demon-
strate case management. It’s here that
you express your rationale for treatment
options and how the patient will likely
respond to care. This is where you
outline how this patient may be
different from others with similar
diagnoses or conditions.

Prognostic factors such as type of
work, psychosocial factors and
emotional state, previous episodes, and
lifestyle habits can affect one patient
differently from another. The assess-
ment is the place that a third-party
payer will understand this patient’s
unique presentation and circumstances.

Learn by example
Strive to customize the initial assess-
ment to the patient and the situation
in front of you for maximum effective-
ness in your documentation. Elaborate
on the assessment with documentation
of your diagnosis and treatment plan
in detail to really make it shine.

Here is an example of a simple,
straightforward assessment:
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Based on the information available,
I believe that Mrs. Jones is suffering
from cervical radiculitis. Her case is
complicated because she is of advanced
age and her recent fall down the
stairs was traumatic, both of which
factors will likely result in a slower
response to care. There are no obvious
contraindications to beginning
conservative care. A trial of care will
be initiated for four weeks, and she

will be seen three times per week until
re-evaluation. The goal of treatment
is to bring her grip strength in her left
hand from 8 kg (poor) to 22 kg
(WNL) within this timeframe. Her
progress will be monitored closely and
changes will be made as necessary.
This analysis, which takes into

account different elements of the case,
is the difference between an X-ray tech
looking at a film and thinking, “Yeah,

that could be a fracture there,” and an
experienced doctor analyzing a patient’s
circumstances, gait, responsiveness to
tests and analysis tools, and ability to
comply with treatment.

Doctors aren’t magicians and they
aren’t technicians either. When your
initial assessment shows your depth
and breadth of skill and experience,
both the patient and your reimburse-
ment are better for it.

KATHY MILLS CHANG is a
Certified Medical Compliance
Specialist (MCS-P) and Certified
Chiropractic Professional Coder
(CCPC), and since 1983, has been

providing chiropractors with reimbursement
and compliance training, advice, and tools to
improve the financial performance of their
practices. She leads a team of 20 at KMC
University, and is known as one of the
profession’s foremost experts on Medicare.
She or any of her team members can be
reached at (855) 832-6562 or
info@KMCUniversity.com.

Quick Tip
Bend a little with
pediatric patients
Doesn’t it feel better when people
communicate with you on your
level? Successful teams know how
to “mirror and match.”

This is essential with all clients and
crucial with children. Children can
feel if you are genuinely interested
in them, and getting down on your
knees or sitting on the floor enables
you to mirror and match them to
ultimately build rapport and trust.

If your purpose is to care for
families and particularly children,
then be prepared to play, have fun,
sit on the floor, and enjoy the
scenery from the child’s level.

— The Center for Powerful Practices,
powerful-practices.com
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Achiropractic practice’s
goal should be for
patients to achieve the
greatest response to

care in the shortest amount of time.
“This is most readily attained by

broadening your scope of practice,”
says John Amaro, DC, LAc. “Although
chiropractic care itself is a phenomenal
healing art, it is limited in its general
scope compared to those practitioners
who also offer complementary
alternative therapies.”

Kevin Hendry BHk, DO(c), and
director of movement and manual
therapy at Innovative Fitness, lives by
the mantra: Better in four [sessions] or
treat no more [and refer to someone
else].

“If you treat a patient’s symptoms
and fail to address the main cause of
their dysfunction, the patient will need
to keep coming back,” he says. “While
this may seem like a great business
model, it’s much more ethical to
discharge a patient if you can’t help
them after several treatments.”

Consider having different types of
healthcare providers on staff or
becoming skilled in multiple modal-
ities yourself, which will give patients
access to multiple therapies on-site.

“In today’s era of patient-centered
care, patients are becoming more
educated and savvy about treatments,”
says Jay Greenstein, CEO of Sport and
Spine Companies. “You’ll be able to
keep more patients, rather than
discharge them to another type of

provider, by having a multidisciplinary
practice.”

Todd Singleton, DC, consultant and
owner of Singleton Systems, brings up
another valid point: “Patients don’t
always have a lot of time, so it’s best for
them to find a doctor who can meet all
of their needs at once,” he says. “That
way, they don’t have to visit separate
clinics for their adjustments, for nutri-
tional counseling, and for other services.
It’s always better for the patient when a
doctor takes a multidisciplinary
approach to care.”

Here’s a look at some modalities you
may want to consider offering at your
practice, if you aren’t providing them
already.

Massage therapy
A chiropractor typically focuses on the
skeletal system, while a licensed
massage therapist (LMT) focuses on
the muscular system. Because subluxa-
tions affect not only bones but liga-
ments, soft tissue, and the nervous
system as well, when both approaches
are used in tandem, you can more
comprehensively address both the
muscular and skeletal systems.

Given this, David Lauterstein, co-
director, The Lauterstein-Conway
Massage School and Clinic, believes
massage therapy is a good complement
to the chiropractic adjustment. “Massage
therapists are specialists in working with
the soft tissue aspect of subluxation,”
he says. “By relaxing the muscular and
nervous systems, adjustments may be

easier for the patient and result in even
deeper, more long-lasting benefits.”

For some patients, muscular guarding
can make the adjustment more difficult
for the chiropractor to perform. “If
someone gets a massage immediately
before an adjustment, they are more
likely to be in a relaxed state and have
a more effective adjustment,” Lauterstein
says. Having a massage a day or two
before an adjustment may also be
beneficial.

Nancy Dail, LMT, of Downeast
School of Massage, has also found that
patients who get a massage before an
adjustment have an easier adjustment
and hold it longer. “Soft tissue holds
the bone in place,” she explains. “When
soft tissue is constricted and isn’t
malleable, it’s more difficult to give an
adjustment. Massage allows the chiro-
practor to do his or her job better.”

Massage can help with many
conditions that chiropractic treats—
maladies that involve soft tissue attached
to the spine, such as headaches, low-
back pain, postural problems, and
repetitive motion injuries.

Greenstein has found that patients
oftentimes have extremely tight
musculature. To ensure the patient
maintains the range of motion that
results from an adjustment, soft tissues
need to be anatomically lengthened, or
relaxed, he says. What’s more, massage
increases function and helps relieve
pain faster, because it releases trigger
points, reduces metabolic waste
products in soft tissues, and gets rid of

The multidisciplinary approach is
an optimal path to patient wellness.
BY K A R E N A P P O L D

Collaborative care
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scar tissue in the muscles and fascia.
What’s more, peer-reviewed studies have proven the

effectiveness of massage in conjunction with a chiropractic
adjustment. A study published in the European Journal of
Physical and Rehabilitation Medicine, examining the effects
of manipulation plus massage therapy versus massage
therapy alone in people with tension headaches, showed that
the addition of manipulation resulted in larger gains of
upper cervical flexion range of motion and reduced the
impact of headache.1

Fitness training
If patients supplement their chiropractic care with motor-
control training as well as strength and conditioning, they
will be able to eradicate the kind of motor-control impair-
ments and restrictions that mimic mobility impairments.

“Active rehabilitation and basic strength and conditioning
assist chiropractic care because stiffness and immobility can

occur when the body lacks stability,” Hendry says. “All too
often, chiropractors treat a stability impairment like a mobility
issue. If a patient’s deep hip rotators are extremely tight
because the joint lacks stability, an approach such as active
release technique (ART) will inhibit the muscles that are
helping out and compensating in order to avoid more severe
problems. More importantly, the chiropractor may have
failed to thoroughly assess and determine what drives the
dysfunction.”

To rectify this issue, motor-control movement training
and strength training come into play. Motor control is the
quality of movement, while strength is the quantity of
movement. Individuals use motor control to activate and
coordinate their muscles and limbs to perform a motor skill.
“Therefore, altering motor control will change how you
move,” Hendry says.

Strength is the ability to exert force against resistance, and
altering strength can translate into how much one moves.
Altering techniques retrains the nervous system’s strategy
rather than improving its ability to generate more force.

Generally speaking, people who are impaired in this area
will have the strength to perform a given task—but they’ve
learned a faulty motor pattern. The body’s smaller
stabilizing muscles are reflexive and require proper motor
control to function, rather than rely on strength alone.

“Therefore, to improve stability the patient must train
motor control to alter non-optimal motor patterns,” Hendry
says. “Once these patterns are optimized, the patient can
progress to building a foundation of strength on ideal motor
patterns.”

Farther down the continuum, it’s vital to improve an
individual’s movement capacity. “The most common way to
improve strength is through progressive overload—you load
an area of the body slightly more than it’s used to, so the
area can adapt to a new level of stress,” Hendry says.

Rehabilitation
Adjustments help align the spine, while rehabilitation helps
hold adjustments, says Al Woodruff of Synergy Therapeutic
Systems. Successful rehabilitation programs consist of a
series of progressions including stretches and strengthening
exercises.

Get patients on board with a rehabilitation program by
explaining to them how it helps. To do this, Woodruff advises
breaking down muscles into two groups: large prime moving
muscles (which distance themselves from joints in order to
gain the leverage to create large movements) and small
intricate muscles.

The key to a successful rehabilitation program is working
with the small intricate underlying muscles that bridge and
insert close to a joint. Small muscles guide large ones through
their movement by keeping the joint properly aligned and

Meet the experts
John A. Amaro, DC, LAc, FIAMA, Dipl Med Ac, Dipl
Ac (NCCAOM), founder and CEO of the International
Academy of Medical Acupuncture in Carefree, AZ.
iama.edu

Kevin Hendry, BHk, DO(c), director of movement
and manual therapy at Innovative Fitness, in
Vancouver, BC.
innovativefitness.com

Jay S. Greenstein, DC, CCSP, TPI CGFI, CKTP, FMS,
founder and CEO of Sport and Spine Companies in
Fairfax, VA.
ssrehab.com

Todd Singleton, DC, consultant and owner of
Singleton Systems in Salt Lake City.
chirogoldmine.com

David Lauterstein, LMT, MTI, Cert ZB, co-director of
The Lauterstein-Conway Massage School and Clinic
in Austin, TX.
tlcschool.com

Nancy Dail, LMT, founder and director of the
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stabilized. When perfect posture and ideal joint alignment
and articulation occur, these small muscles perform optimally.

When overstretched or tightened, a joint will not articulate
properly and cause the bones to rub. When a joint becomes
misaligned, small stabilizing muscles are compromised. They
quickly break down and lose their ability to contract and
circulate essential fluids for nourishment. This leads to
sensitivity, pain, dysfunction, and atrophy.

When small muscles are disadvantaged, they become
inhibited and no longer protect the joint. Then, as prime
moving muscles contract, the joints they control become
unstable, causing bones to rub against tendons and
ligaments—often resulting in ligament and tendon tears.

This imbalance causes joint pain, which leads to more
joint instability and misalignment. “The cycle needs to be
broken, or it most likely will continue to worsen without
intervention,” Woodruff says.

Adjustments help to properly align the joints. To hold the
proper alignment and promote joint health, patients need to
stretch and strengthen muscles. “Gaining an understanding
of which muscles are the culprits at each joint and knowing
how to isolate and wake up these weakened—and sometimes
inhibited muscles—is key,” Woodruff says.

Patients with musculoskeletal pain need to learn how to
contract these intricate muscles. “Some exercises are easy to
do and reach the desired weakened muscles, while others
are not,” Woodruff says. “The reason is substitution. When
intricate muscles fail to fire, other local muscles chip in and
try to mimic the movement. Choosing the correct product
to help isolate the movement along with the proper move-
ment pattern or exercise is helpful in reaching and waking
up the most difficult muscles.”

Physical therapy
By offering physical therapy modalities and corrective
exercises, the practice of Jeffrey Tucker, DC, has become
known as a chronic pain and wellness center. “Movement is
part of each patient’s treatment plan to enhance oxygen, blood
flow, and the gliding of joints and soft tissues,” Tucker says. “I
provide patients with corrective exercises they can do to help
them heal properly and reduce the risk of future episodes.”

He uses a host of physical therapy modalities at his
practice such as acoustic shockwave, lasers, Scenar therapy
(bio-energy medicine), lymphatic drainage, deep-muscle
stimulation, and other soft-tissue therapies. Movement
therapy also increases flexibility, strength, lung capacity, and
decreases body fat while increasing lean muscle mass—
slowing the effects of the aging process.

Sports medicine
As a certified chiropractic sports physician, Greenstein has
found that by clearly explaining to patients the cause of their
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pain and relating it to functional issues,
it is easy to connect the treatment to
the desired outcome.

“If someone has a muscle spasm,
doing soft-tissue work and applying
Kinesiology tape would be an appro-
priate evidence-based recommendation,”
Greenstein says. “If someone lost their
range of motion, spinal and extremity
manipulation would be an appropriate
treatment.”

Acupuncture
Acupuncture and chiropractic care are
complementary healing arts that both
provide pain relief. Chemical
messengers—known as endorphins
and enkephalins—are released not only
through the chiropractic adjustment
via the piezo effect at the spine but
also by the stimulation of specific
points on the body known as
acupuncture (or meridian) points.

“The famed acupuncture points
known as huo tuo chia chi—that are a
half inch from either side of the spine—
correlate directly with the sympathetic
ganglionic chain,” Amaro explains.
“When stimulated, these points create
a cascade effect of endorphins and
enkephalins along with serotonin.
There are few if any procedures that
can mimic the pain-relieving effects of
the combination of chiropractic care
and acupuncture when specifically and
consciously applied.”

Amaro, who practices EuroAsian
medical acupuncture, says needle
stimulation is extremely superficial;
needles are left in place for typically
less than five minutes as opposed to 20
minutes with deep needle insertion.

“Patients are not afraid of the needle
because insertion is designed to be
painless,” he says. “Outstanding clinical
response can often be seen in less than
six visits, with 12 visits being more
customary,” he says.

Nutrition
In addition to treating injuries, helping
patients get rid of unhealthy habits and

toxins is part of the healing process.
Nutritional programs are designed to
cleanse the body and facilitate optimal
health. “To help a patient with their
negative thoughts, you can offer services
that relieve stress or supplements that
facilitate brain-based wellness,”
Singleton says.

Pain is often caused by toxicity-
driven inflammation. Eating healthy
foods can make a huge difference in a
person’s overall health, and imple-
menting nutritional strategies can
make a similarly dramatic effect on a
patient’s recovery.

If the body is inflamed because the
patient is eating processed food,
standard chiropractic services will be
less effective. When a patient switches
from a toxic diet to one that is healthy
and nutrient-dense, they’ll actually
improve the body’s musculoskeletal
and neurological function. “Nutrition
helps to balance the body’s physiology,
which is why a nutritionally dense diet
can make chiropractic adjustments last
much longer,” Singleton says.

Offering multiple modalities of care
at a chiropractic practice is a win-win
for both patients and practice owners.
Patients have convenient one-stop
shopping and should get better faster
when different therapies are indicated.
And delighted patients will tell others
about their successful experience.

KAREN APPOLD, an editorial
consultant in Royersford,
Pennsylvania, is dedicated to
regular chiropractic care. She has
been the president of Write Now

Services, which offers writing, editing, and
proofreading since 2003. Her experience
includes chiropractic marketing. She can be
contacted at 610-812-3040, kappold@msn.com,
or through writenowservices.com.
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WELLNESSAPPROACH

IT CAN BE A CHALLENGE TO MAINTAIN

AN EXERCISE ROUTINE, BUT GETTING

the right nutrients can help.
However, physical activity can also
change a patient’s micronutrient needs.
“How exercise affects nutrient status is
different for each person,” says Joy
Dubost, PhD, RD, CSSD, and spokes-
person for the Academy of Nutrition
and Dietetics. “It depends on diet, the
sport they’re in, and training intensity.”

Certain vitamins and minerals are
especially important for athletes and
active individuals, according to a
report in Medicine & Science in Sports
& Exercise.1 These include calcium,
iron, zinc, vitamin B, and potassium.

Calcium
Calcium is well-known as a bone-
builder. It also regulates muscle contrac-

tions and helps control heartbeat and
blood pressure. The recommended
daily intake for adult men and women
is about 1,000 mg daily, yet many adults
get only about half that amount.

“Calcium excretion can be increased
with high-intensity training,” says
Dubost. In other words, sports that
cause excessive sweating can increase a
person’s calcium requirements. The
body also may need more calcium as
bones get stronger in response to
training stress and as a person develops
more lean muscle mass.

There are plenty of ways to get more
calcium into the diet. Yogurt, cheese,
and milk are excellent sources. Calcium
is also found in salmon, spinach, tofu,
broccoli, and kale. Vitamin D aids
calcium absorption, and is sometimes
added to fortified milk, cereals, and

breads. People should avoid drinking
coffee or tea with meals, as caffeine
may reduce the absorption of calcium.

Iron
Iron deficiency affects around 3.4
million Americans. It is more common
among women, vegetarians, and
adolescents. Frequent exercise may be
another risk factor, according to a new
study from the U.K. The results, which
were published in Network Health
Dietitians, found that about 35 percent
of female athletes had clinically low
levels of iron.2

Iron helps carry oxygen to the heart
and working muscles. “Iron is especially
important in endurance sports,”
Dubost says. If you’re iron deficient,
you may experience cramping, because
your muscles are not getting enough

5 for the road
The most common vitamin and mineral deficiencies in athletes.
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oxygen. Other symptoms include
fatigue, headaches, and trouble concen-
trating. A blood test should be done if
iron deficiency is suspected.

Lean red meat and chicken contain
heme iron, which is more absorbable
than the non-heme iron found in
plants. Dark leafy greens, beans, seeds,
and whole-grain pastas and breads can
provide non-heme iron. Vegetarians
can improve iron uptake by including
vitamin C in meals, which can increase
absorption.

Zinc
Your body only needs small amounts
of zinc (about 8 mg for women and 11
mg for men), but those quantities are
essential. Zinc is present in more than
300 enzymes in the body and has a
wide range of functions. Zinc has
powerful immune-boosting properties
and aids in resistance to infection.
Without adequate zinc, you may feel
run down or develop colds more easily.

Zinc deficiency commonly affects
the hair, skin, and nails. Dermatitis or
poor wound healing may indicate a
lack of zinc. “At extremes, people may
have hair loss, reduced appetite, or
weight loss,” Dubost says.

Zinc is found in oysters, beef,
oatmeal, spinach, wheat germ,
pumpkin seeds, and dark chocolate.
The zinc in plants is not as well-
absorbed, however, because many
contain phytates that bind to zinc and
reduce absorption. Protein aids in zinc

uptake, so vegetarians can inrease their
intake by eating nuts and legumes.

Vitamin B
Physically active people who are lacking
vitamin B may perform worse during
high-intensity exercise, according to a
study in the journal Nutrition.3 This
group of micronutrients includes
vitamins B6, B12, folate, thiamin, and
riboflavin. The B vitamins help to
convert protein and sugar into energy
and they repair red blood cells. They
also aid in building muscle and
repairing muscle tears.

Intense workouts increase the loss of
vitamin B through perspiration.
Improper diet is another factor because
people who restrict calories or cut out
food groups have a higher chance of
deficiency. Symptoms of severe defi-
ciency include dizziness, headaches,
and shortness of breath.

The B vitamins are found in red
meat, salmon, tuna, chicken, cheese,
spinach, avocados, oranges, and dried
apricots. Fortified breakfast cereals and
enriched soymilk are also options.

Potassium
“Hydration status is really important,”
Dubost says, “especially in intensive
sports with prolonged sweating. You
need to replace electrolytes.” Potassium
is a key electrolyte that works together
with sodium to keep the skeletal
muscles working and lower blood
pressure. It also regulates the amount

Diet tips for iron
�Lean red meat is the best source of iron

�Nearly 1 in 10 women are iron deficient, according to the CDC

�Dark leafy greens, seeds, nuts, and fortified cereals contain non-heme iron

�Avoid drinking coffee or tea with meals to increase iron absorption

�Iron loss is higher if you participate in endurance sports

�Add vitamin C to increase iron uptake (e.g., drink orange juice with breakfast)

�Too much iron can cause iron overload

http://www.workforceuniversity.net/480k
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of fluid in your body.
Athletes need to balance fluid losses,

as low blood volume can decrease the
supply of oxygen and nutrients to the
body. Low potassium levels can cause
cramping, weakness, heart rhythm

irregularities, and low blood pressure.
Although potassium deficiency is

uncommon, intense activity can lead
to sub-optimal levels. Eating high-
sodium meals and working out in hot
humid weather can also upset your

sodium-potassium balance. Recovery
drinks and foods such as bananas or
carrots can replace lost potassium.

Enhancing health and performance
Even top athletes can have blind spots
when it comes to diet. “A lot of people
want to push it out of their mind,”
Dubost says. But as a chiropractor,
there are several ways you can assist
your patients.

Preventing deficiencies is an impor-
tant first step. Chiropractors are in an
excellent position to educate their
patients about the relationship between
exercise and micronutrient loss.
Awareness and information are key.

Although getting nutrients from
foods is preferable, in some instances
supplementation can help. Put your
patients in contact with a physician or
dietitian if necessary.

Finally, Dubost stresses the need to
act promptly. “If you see an effect on
performance, it is best not to wait,” she
says. An unhealthy athlete will not
succeed in the long run. So, the sooner
your patients begin maintaining their
health, the better.

STEPHANIE KRAMER is a
freelance writer and translator.
Her writing on health, wellness,
and the performing arts has
appeared in Dermatology News

and other publications.
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THE ORIGINS OF THE ENGLISH

WORD “DOCTOR” STEM FROM THE

Latin docere (teacher). Perhaps
no other healthcare professionals have
taken this to heart more than
chiropractors.

Since its inception as a profession,
chiropractic has continually focused on
providing unmatched patient education
to help communities reach the highest
possible levels of natural health,
wellness, and quality of life. However,
with the passage of time, many have
forgotten about the most powerful
technique of all: peer-to-peer education.
Providing education and value to other
healthcare providers in your community
is an essential part of expanding your
local reach and establishing interdis-
ciplinary referral relationships.

Do your research
The most effective way to provide
peer-to-peer education is to commu-
nicate through research. Positioning
your practice through research and
education can go a long way toward
building referral relationships with
other healthcare providers in your
community.

You can learn this firsthand by
attending grand rounds with various
neurologists, surgeons, interventional
pain physicians, and primary care
providers in your community. It will
quickly become clear that a substantial
part of their clinical decision-making
stems from examining the latest research
and applying it to their practice and
referral patterns.

Since much of the research they

look at does not include chiropractic,
consider providing them with articles
related to advancements in the realm
of conservative care (as well as chiro-
practic). If possible, include some addi-
tional insight that places the research
in a practical format for their practice.

You can stay up to date easily by
visiting PubMed and search for
keywords like “chiropractic,” and
“spinal manipulation,” and then set
automatic email notifications to be
delivered to your inbox. When new
research containing your selected
keywords is published, you’ll be the
first to know.

From student to teacher
Eventually, you may even be invited to
speak at one of these educational

Influence the influencers
Strengthen your reputation with peer-to-peer education.
BY J E F F R E Y L A N G M A I D, D C
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events. This will give you a direct
audience of nearly every spine care
provider in your area, and an hour of
time or so to discuss your practice and
chiropractic care.

It’s unfortunate, but many other

providers are relying on myth and
conjecture to form their opinion of
chiropractic. Opportunities to directly
reach out, educate, and engage other
providers give you the ability to provide
value and bridge the professional

divide. Education through research is
the most effective way to provide
value, educate, and make connections.

As you continue to demonstrate
your knowledge and experience, other
providers will come to view you as an
expert in conservative care. In time,
and with proper positioning, they
should start referring patients to your
practice. The impact of these referrals
is far greater than you might realize.

First, on a small scale, they help
bring new patients into your office who
could potentially be helped through
chiropractic care. This can greatly
assist with the growth and development
of your practice. Second, on a larger
scale, the patients referred to your
office may be spared from undergoing
more aggressive interventions.

Research has continually shown that
patients seen by a chiropractor are less
likely to undergo surgery or be
prescribed opioid medications. They
can be evaluated for chiropractic care,
while also avoiding an intervention
that might carry greater risks. These
two reasons are why it is imperative to
build peer-to-peer relationships with
other local healthcare providers.

As most chiropractors practice in
virtual “silos,” reaching out and
providing peer-to-peer education can
position your practice and establish
your expertise in conservative
healthcare. Many other providers,
especially those in primary care, are
often too busy in practice to read
journals related to musculoskeletal
health. Therefore, by bringing them
research-based education, they will
look to you as a local leader, which is
a key part of building a referral
relationship.

Doctor, teach thyself
Another benefit of reaching out with

Research has continually shown that patients seen by a chiropractor are
less likely to undergo surgery or be prescribed opioid medications.
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education is the knowledge you gain
by having your finger on the pulse of
chiropractic research. Naturally, you
develop a deeper understanding of
chiropractic when you are able to
examine, analyze, and provide educa-
tion based on current science.

The result is not only better clinical
decision-making but also more confi-
dence in your daily practice. This is
useful for new graduates as well as
veteran DCs. While new providers won’t
have years of hands-on experience to
draw from, older practitioners may be
unaware of updates in the literature
regarding the action, efficacy, and
safety of the chiropractic adjustment.
Nearly every chiropractor stands to
gain by keeping up-to-date with
research.

The breadth and depth of chiro-

practic-related research is vast. By
taking the initiative to highlight the
well-documented safety and efficacy of
chiropractic care, you can help bridge
the gap between healthcare providers.
Reaching out will help to not only
build your practice but also give other
physicians the research and education
necessary to provide the best care for
their patients.

JEFFREY LANGMAID, DC, is the
founder of The Evidence Based
Chiropractor, a leader in
chiropractic communication and
research. He is also a chiropractor

with Laser Spine Institute based in Tampa,
Florida, with seven facilities across the
country. He has helped more than 60,000
people find relief from neck and back pain,
and can be contacted through
laserspineinstitute.com.
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Class matters
Understanding the FDA classifications of therapeutic lasers.
BY N E L S O N M A R Q U I N A D C , P H D, A N D R O B B E R M A N

TWO QUESTIONS FREQUENTLY

ASKED BY CHIROPRACTORS TO

distributors of therapeutic lasers
are “Is that a cold laser?” and “How do
cold lasers work?” But what are cold
lasers, and where do they fit among
the variety of lasers available for
therapeutic use?

A little history
Originally, the term cold laser was used
in the 1970s to distinguish therapeutic
lasers from surgical lasers, which were
hot or had a thermal effect as a result
of the focused average power required
to cut and perform surgery. The early
therapeutic lasers were of considerably
low average power and were often less
than 50 milliwatts (mW).

The U.S. Food and Drug Adminis-
tration (FDA) did not clear any lasers
above 500 mW of power until 2004.
Therefore, a maximum 500 mW or
class 3b became the de facto power
level that was equated with non-
surgical or “cold” lasers.

Laser myths vs. realities
Because lasers come in a range of
forms with various purposes and
functions, there is considerable
confusion regarding their use and
performance. The following are some
commonly held misconceptions
regarding various types of therapeutic
lasers.

Cold lasers cannot burn the skin. Not
true if the laser is a continuous wave
laser at the mid-to-upper end of the
Class 3b classification. If the laser has a
suitable power density and is held in
place for a period of time, tissue burns
can occur.

Class 3b lasers do not have a thermal
effect. Heat is a by-product of the
tissue absorbing the laser emission.
The fact that the laser is called a “cold
laser” does not mean that it is cold to
the patient. In fact, a continuous wave
Class 3b laser could burn or cut a
patient’s skin.

All Class 4 lasers are surgical lasers and
can easily burn or cut a patient. All
surgical lasers are Class 4, but not all
Class 4 lasers are surgical lasers.
Although some advertising uses the
term “Class 4” as a proxy or shorthand
for lasers that can burn, it is an
inaccurate description if the power
density is not taken into account.

Peak power output determines whether a
laser is called a cold laser. The FDA
classification is based on the average
power produced by the laser. A 45-
watt peak power super pulsed laser
may produce only 400 mW of average
power and therefore is correctly
classified as a Class 3b laser, not a
Class 4 laser.

Continuous wave Class 4 lasers can
easily burn patients. Continuous wave
lasers that produce a thermal effect are
safely used by moving the treatment
handpiece slowly across the treatment
area, rather than kept in one place.
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Risk is minimized by following proper
treatment and safety protocols.

Super pulsed Class 4 lasers can easily
burn patients. Super pulsed lasers fire

pulses in nanoseconds compared to
the thousandths of a second that
continuous wave lasers fire. The rapid
pulsing dissipates thermal effects so
that you can place a super pulsed

treatment head on a patient and leave
it in place as if it were an actual cold
laser.

Calling a Class 4 laser a cold laser makes
it one. A laser either has a thermal
effect or it does not. The presence of a
thermal effect is not a result of a Class
4 status, but a function of a laser’s
energy density.

A laser must be held in one place to
achieve maximum results. While many
low-powered lasers must be held in
one place to deliver a sufficient
quantity of joules (energy) to start the
biological cascade of the healing
response, a laser with higher average
power can produce an effective dosage
more rapidly. The practitioner or staff
member can move the laser handpiece
to completely cover the treatment area
while providing the necessary energy
density.

Laser safety classifications
The FDA established the laser safety classification system primarily to indicate
the risk of injury to the eyes, not to specify clinical performance.

Class 1 Safe under reasonable operation

Class 1M Generally safe; some precaution required

Class 2 < 1 mW average power, visible light, low power; blink response
limits risk

Class 2M UV or IR light at low average power, generally safe LED systems

Class 3R(A) Safe for viewing with the unaided eye

Class 3a 1–5 mW of average power

Class 3b 5–500 mW of average power; viewing beam is hazardous to eyes,
diffuse reflections are safe

Class 4 >500 mW average power all the way to industrial megawatts;
hazardous to eyes under all conditions
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Clearing the air
New terminology may be helpful to
explain the average power that a laser
can produce. A number of manufac-
turers and researchers are using the
term “low level laser therapy” (LLLT)
to describe lasers that operate below
500 mW (or Class 3b). The World
Association for Laser Therapy (WALT)
and the North American Association for
Laser Therapy (NAALT) have deter-

mined that the proper terminology to
use for LLLT is photobiomodulation
(PBM).

Laser manufacturers have also begun
using terms such as “high power,” “deep
penetrating,” and “deep tissue” to
describe their Class 4 offerings. And
some take the same shorthand approach
as those using “cold laser” and simply
say “Class 4” to indicate higher power.

The more clinically useful approach

is to refer to average power rather than
focus on the thermal effects of lasers.
Clearer terminology can promote
better understanding.

NELSON MARQUINA, DC, PhD,
is the president of USA Laser
Biotech Inc. and a developer of
biophotonic and bioelectromagnetic
systems and treatment protocols.

He is also certified by the Virginia Board of
Medicine to practice acupuncture.

ROB BERMAN is a partner at
Berman Partners, LLC, a medical
device sale, service, and marketing
company. Berman Partners
specializes in new and preowned

therapeutic lasers. He can be contacted at
860-707-4220, rob@bermanpartners.com, or
through bermanpartners.com.

Quick Tip
Carpal tunnel syndrome
treatment
Initial therapy includes:

�Resting the affected hand and wrist

�Immobilizing the wrist in a splint
to avoid further damage from
twisting or bending

�Applying cool packs to help reduce
swelling from inflammation.

Some medications can help with
pain control and inflammation.
Studies have shown that vitamin
B6 supplements may relieve CTS
symptoms. Chiropractic joint
manipulation and mobilization of
the wrist and hand, stretching and
strengthening exercises, soft-tissue
mobilization techniques, and even
yoga can be helpful.

Scientists are also investigating other
therapies, such as acupuncture, that
may help prevent and treat this
disorder.

— The American Chiropractic Assocation
ACAtoday.org
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Chiropractic Economics is pleased to present the profession’s most comprehensive Retail directory. The information in the
resource guide was obtained from questionnaires completed by the listed companies. Companies highlighted in RED have an
advertisement in this issue.

3 Care Therapeutics
888-372-3421
omega3care.com

A.C. Grace Co.
800-833-4368
acgrace.com

Accuthotix
888-325-3668
accuthotix.com

Acor Orthopaedic Inc.
800-237-2267
acor.com/chiro

Activator Methods Int’l
800-598-0224
activator.com

Acuball
866-444-2255
acuball.com

ALINE Systems Inc.
800-736-9005
aline.com

Allman Products Inc.
800-223-6889
allmanproducts.com

American Nutriceuticals
888-848-2548
888vitality.com

Antos & Associates LLC
386-212-0007
antosdmebrace.com

Apex Energetics Inc.
800-736-4381
apexenergetics.com

Asteeza
877-384-9494
asteeza.com

Ayush Herbs Inc.
800-925-1371
ayush.com

Back Support Systems
800-669-2225
backsupportsystems.com

Back Talk Systems Inc.
800-937-3113
backtalksystems.com

Banner Therapy Products Inc.
888-277-1188
bannertherapy.com

Barefoot Science
866-420-3719
barefoot-science.ca

Bax-U
866-866-2225
bax-u.com

BelleCore LLC
800-867-7414
bellecore.com

bio2 Cosmeceuticals
800-499-1372
oxymist.com

BioActive Nutritional Inc.
800-288-9525
bioactivenutritional.com

BioPharma Scientific LLC
877-772-4362
superfoodsolution.com

BioPhotas Inc.
714-838-1956
biophotas.com

BioProtein Technology
800-280-2456
bioproteintech.com

Biotics Research
800-231-5777
bioticsresearch.com

BIOTONE
800-445-6457
biotone.com

BioVi LLC
888-982-4684
biovibrands.com

Blanchard Golf Injury Seminars
805-772-8298
golfinjuryseminars.com

Blue Spring Int’l
866-470-4930
doctorspainformula.com

BML Basic
800-643-4751
bmlbasic.com

BodyZone.com
770-922-0700
bodyzone.com

BQ Ergonomics LLC
877-938-9034
bqe-usa.com

Bryanne Enterprises Inc.
877-279-2663
bryanne.com

Buckeye Nutritionals
330-665-1003
buckeyenutritionals.com

Business Industrial Chiropractic Services
404-518-4338
bics2020.com

Canadian Memorial Chiropractic College
416-482-2340
cmcc.ca

Carlson Laboratories
847-255-1600
carlsonlabs.com

Chattanooga
800-592-7329
chattgroup.com

CHI Institute
800-743-5608
soundvitality.com

China-Gel Inc.
800-898-4435
chinagel.com

Chiro Discount Warehouse
800-406-7276
chirodiscountwarehouse.com

Chiro-Matic
800-526-5116
chiromatic.com

Chiroflow
800-308-3069
chiroflow.com

ChiropracticOutfitters.com
952-270-0258
chiropracticoutfitters.com

ChiroSlumber
888-958-2008
chiroslumber.com

ChiroSupply
877-563-9660
chirosupply.com

Clinical Health Services Inc.
888-249-4346
clinicalhealthservices.com

Clinically Fit
866-983-6767
thextensor.com

Cogent Solutions Group
859-259-0300
cogentsolutionsgroup.com

Collagen MD
800-346-2922
collagenmdprofessional.com

Concept Therapy Institute
210-698-2254
zonedoctors.com

Control
800-699-0527
control-bar.com

Core Products Int’l Inc.
800-365-3047
coreproducts.com

Corganics
866-939-9541
reliefcream.com

Cox Technic Resource Center Inc.
800-441-5571
coxtrc.com

Creative Bioscience
877-744-1224
creativebioscience.com

Creative Comfort Inc.
855-842-6154
creativecomfortstore.com

Cryoderm
800-344-9926
cryoderm.com

Custom X-Ray Digital Service
602-439-3100
customxray.com

C’est Si Bon Co.
888-700-0801
bestchlorella.com

D-MED Inc.
800-472-0604
d-med.com

David Singer Enterprises
800-326-1797
davidsingerenterprises.com

Davidson Therapy Products LLC
888-589-4081
slingprom.com

DaVinci Laboratories of Vermont
800-325-1776
davincilabs.com

Davlen Associates Ltd.
631-924-8686
davlendesign.com

Dee Cee Laboratories Inc.
800-251-8182
deeceelabs.com

Designs for Health
800-847-8302
designsforhealth.com

Diamond-Herpanacine Associates
888-467-4200
diamondformulas.com

Discount Chiropractic Supplies
888-444-6741
discountchiropracticsupplies.com

Discount DME
813-889-0000
discountdme.com

Discover Wellness Inc.
760-208-1895
drstevehoffman.com

Doctor Hoy’s
480-357-4300
drhoys.com

DoctorInsole
424-274-4661
doctorinsole.com

Douglas Laboratories
800-245-4440
douglaslabs.com

Dr. Cool
855-805-4328
drcoolrecovery.com

Dr. Dale’s Wellness Center
800-219-1261
wellnesscenter.net

Retail
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Dr. H Rejoint
201-875-8055
drhrejoint.com

Dr. Jill’s Foot Pads
866-366-8723
drjillsfootpads.com

Drucker Labs
888-881-2344
druckerlabs.com

Dynamic Health Labs Inc.
800-396-2114
dynamic-health.com

Dynatronics
800-874-6251
dynatronics.com

EarthLite
760-599-1112
earthlite.com

Edge Systems Corp.
562-597-0102
edgesystemscorp.com

ENDEVR
888-500-9720
endevr.com

Energique Inc.
800-869-8078
energiqueherbal.com

Enviromedica (Prescript Assist)
800-257-3315
prescript-assist.com

Enzyme Process Co.
800-521-8669
enzymeprocess.co

Enzyme Science
855-281-7246
enzyscience.com

Enzymes Inc.
800-637-7893
enzymesinc.com

EuroMedica
866-842-7256
euromedicausa.com

Everyway4all
909-606-8889
everyway4all.com

Feeling Pretty Remarkable
416-750-1500
feelingprettyremarkable.com

Fenix Nutrition
855-527-4464
fenixnutrition.com

Foot Levelers Inc.
800-553-4860
footlevelers.com

Foot Professional LLC
208-375-7431
footprofessional.com

Footscan USA
850-460-2200
footscanusa.com

Future Peptides
347-855-4713
futurepeptides.com

GMP Fitness
888-467-3488
gmpfitness.com

Goodmark Medical LLC
866-214-5880
goodmarkmedical.com

Great White Bottling Inc.
888-295-6457
greatwhitebottling.com

GY&N Nutriment Pharmacology Inc.
877-864-5112
gyandn.com

Harlan Health Products Inc.
800-345-1124
harlanhealth.com

Harmony Cone
877-570-4484
harmonycone.com

HBN Shoe LLC
603-622-0272
insoliainserts.com

Healthy You
800-826-9946
healthyyouweb.com

Heel Inc.
800-621-7644
heelusa.com

Hevert USA
541-344-4980
hevertusa.com

Himalaya Herbal Healthcare
800-869-4640
himalayausa.com

Hope Science
866-628-8725
hopescience.com

Human Scale
212-725-4749
humanscale.com

Hyalogic
866-318-8484
hyalogic.com

HydroMassage
800-796-7493
hydromassage.com/eco

I Luv Suna LLC
772-519-1555
iluvsuna.com

ICA Health LLC
888-237-3625
icahealth.com

iHealth Products Inc.
800-930-6493
ihealthproducts.com

Infinite Therapeutics
603-347-6006
infinitymassagechairs.com

http://www.logan.edu/academies
http://www.chiroeco.com
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Innate Response Formulas
800-634-6342
innateresponse.com

Integrative Therapeutics
800-931-1709
integrativepro.com

Integrity Life Sciences
813-935-5500
integritylifesciences.com

intelliBED
888-435-2339
intellibed.com

iSleep
800-219-3151
isleep.com

iTENS
800-573-0052
itens.com

Johari Digital
858-657-9226
joharidigital.com

Kinesio USA
505-856-2029
kinesiotaping.com

King Bio
800-543-3245
safecarerx.com

Kirkman Labs
800-245-8282
kirkmanlabs.com

Klean Athlete
855-255-5326
kleanathlete.com

Kool Fit America Inc.
800-852-5665
koolnfit.com

Kustomer Kinetics Inc.
800-959-1145
kustomerkinetics.com

Legacy for Life
877-557-8477
legacyforlife.net

Life Extension
866-585-1435
lifeextensionretail.com/epartner

LifeHealth Science
216-706-6093
lhscience.com

Lifestyle Nutrition Inc.
800-699-8106
physicianwellnessprogram.com

LifeTec Inc.
800-822-5911
lifetecinc.com

Lipo-Light
877-788-5476
lipolightpro.com

Logos Nutritionals LLC
800-556-5530
logosnutritionals.com

Lotus Brands Inc.
262-889-8561
lotusbrands.com

LSI Int’l
800-832-0053
lsiinternational.com

Lypossage
877-346-1156
lypossage.net

LZR7
888-333-7511
lzr7.com

Magnetico Inc.
800-265-1119
magneticosleep.com

MammaGard
310-904-8353
mammagard.com

MassageBlocks.com
800-326-1972
massageblocks.com

Master Supplements Inc.
800-926-2961
master-supplements.com

Matlin Manufacturing Inc.
334-448-1210
matlinmfg.com

Med-Fit Systems Inc.
800-831-8665
medfitsystems.com

Medi-Stim Inc.
800-363-7846
medi-stim.com

MedOp Inc.
813-343-5555
medop.com

MegaSporeBiotic by Physicians Exclusive
855-729-5090
gomegaspore.com

Membrell LLC
800-749-1291
membrell.com

Metagenics
800-877-1703
metagenics.com

Mettler Electronics Corp.
800-854-9305
mettlerelectronics.com

http://www.wellevate.me/success
http://www.chiroeco.com
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Meyer DC
800-472-4221
meyerdc.com

MojoFeet
855-665-6522
mojofeet.com

Moszkito Lifestyle Products LLC
480-502-0017
moszkito.com

Mother Earth Pillows
800-344-2072
motherearthpillows.com

Mt. Capra Products
800-574-1961
mtcapra.com

Mushroom Wisdom
800-747-7418
mushroomwisdom.com

Myo-Breathe LLC
800-803-1535
myo-breathe.com

MyoNatural
866-276-6058
myonatural.com

Nature-Fit
800-874-4295
nature-fit.com

Natures Rite
888-465-4404
mynaturesrite.com

Neuro-Structural Taping Technique
416-750-1500
nstaping.com

New Reality Inc.
925-443-2254
newreality.com

NuLean Inc.
800-948-5307
newpatientsuccess.com

NutraLife Health Products Inc.
877-688-7254
nutralife.com

Nutri Lifescience
941-757-9918
nutrilifescience.com

Nutrilite
800-253-6500
nutrilite.com

OmegaBrite
800-383-2030
omegabrite.com

OPTP
800-367-7393
optp.com

Ortho-Dynamics
800-275-1842
orthodynamics.com

PADO
866-528-1010
padousa.com

Patterson Medical Holdings Inc.
866-472-4476
pattersonmedical.com

Performance Health/Biofreeze
800-246-3733
biofreeze.com

Performance Health/Bon Vital
262-367-2711
bonvital.com

Performance Health/Thera-Band
800-321-2135
thera-band.com

Performance Health/Thera-Pearl
877-732-7509
therapearl.com

PerformTex Kinesiology Tape
505-400-9440
performtex.com

Perspectis Inc.
866-586-2278
backvitalizer.com

Pharmax
888-737-6925
pharmaxdc.com

Phases Rehab
800-231-0518
phasesrehab.com

Physician’s Vendor Services
888-312-3123
pvsonline.org

Pivotal Health Solutions
800-743-7738
phschiropractic.com

Plus Pillow Inc.
847-228-3030
functionalpillow.com

Point of Light Records
949-436-2718
peterkater.com

Polar Products Inc.
330-253-9973
polarsoftice.com

PolyGel LLC
973-884-8995
polygel.com

Posture Medic
877-215-1124
posturemedic.com

Posture Pro Inc.
800-632-5776
posturepump.com

Posturific Brace
614-792-2340
posturificbrace.com

Powerstep
888-237-3668
powersteps.com

Prevention Pharmaceuticals
888-677-5453
omax3hcp.com

Prince of Peace Enterprises Inc.
510-723-2428
popus.com

Progressive Laboratories Inc.
800-527-9512
progressivelabs.com

ProMassagers.com
702-334-0454
promassagers.com

Proper Pillow
800-961-7527
properpillow.com

ProThera Inc.
888-488-2488
protherainc.com

Quell
781-890-9989
quellrelief.com

Rainbow Light Nutritional Systems
800-635-1233
rainbowlight.com

Real Bodywork
888-505-5511
realbodywork.com

RelaxoBak Inc.
800-527-5496
relaxobakpro.com

Renua Medical Inc.
888-923-6438
renuamedical.com

Rezume by Cryoderm
954-978-9290
cryoderm.com

Ridge and Company
832-294-5144
ridgeandcompany.com

Rocktape
408-213-9550
rocktape.com

Roscoe Medical
800-871-7858
roscoemedical.com

Schiek’s Sports
800-772-4435
schiek.com

Science Based Nutrition
937-433-3140
sciencebasednutrition.com

Scimera BioScience
855-724-6372
scimera.com

ScripHessco
800-747-3488
scriphessco.com

Sedona Labs
888-816-8804
sedonalabspro.com

Serola Biomechanics Inc.
800-624-0008
serola.net

Sidmar
800-330-7260
sidmar.com

SierraSil Health Inc.
877-743-7720
sierrasil.com

Smart Practice
800-522-0800
smartpractice.com

Soft-Tex Manufacturing
844-291-7392
pillowise-usa.com

Sole Supports
888-650-7653
solesupports.com

Solutions4
801-973-8373
solutions4.com

Sombra Professional Therapy Products
800-225-3963
sombrausa.com

Soothing Touch
505-820-1054
soothingtouch.com

Spenco Medical Corp.
800-877-3626
spenco.com

SpiderTech/Nucap Medical
416-494-1444
spidertech.com

Springreen Products Inc.
800-544-8147
springreen.com

Standard Enzyme Co.
770-537-4445
standardenzyme.com

Standard Process Inc.
800-558-8740
standardprocess.com

Starwest Botanicals Inc.
800-800-4372
starwest-botanicals.com

Step Forward Co.
253-631-0683
stepforward.com

Stone Age Wellness
888-368-8933
stoneagewellness.com

StopNeckPain.com
800-995-8865
stopneckpain.com

Straight Arrow Products Inc.
800-827-9815
straightarrowinc.com

STYMCO Technologies LLC
855-672-4176
stymco.com

Suna System
727-826-0946
sunasystem.com

Suncoast Bioresearch
877-918-3687
suncoastbio.net

Sunset Park Massage Supplies
813-835-7900
massagesupplies.com

Swedish Backcare System Inc.
770-888-9796
mastercare.se

Sweetwater Natural Products LLC
888-666-1188
sweetwaternaturalproducts.com

BUYERSGUIDE
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Symmetry Orthotics Int’l
877-918-3338
symmetryorthotics.com

Synergy Therapeutic Systems
800-639-3539
targetexercises.com

TENSnet
877-341-8367
tensnet.com

Texas Biostetic Instruments Inc.
877-496-8838
biostetics.com

The Body Renaissance
256-736-9286
thebodyrenaissance.com

The Pillow Place
800-832-2022
thepillowplace.com

The Pressure Positive Co.
610-754-6204
pressurepositive.com

The ROHO Group Inc.
618-277-9173
shapefitting.com

Therapeutica Inc.
800-348-5729
therapeutica.com

Therapy Innovations
888-718-0694
therapy-innovations.com

TheWriterWorks.com LLC
302-933-0116
thewriterworks.com

TriElements
888-876-3240
trielements.com

TriMedica Int’l
800-800-8849
trimedica.com

TxOptions
800-456-7818
txoptions.com

Ultimate Practice
866-797-8366
ultimatepractice.com

Vasyli Inc.
865-748-8562
orthaheelusa.com

VerVita Products LLC
616-453-2306
vervitaproducts.com

Viatrexx Bio Inc.
888-337-8427
viatrexx.com

Vibe for Health
866-520-4270
vibeforhealth.com

VibraWav
888-643-4332
vibrawav.com

Vital Nutrients
888-328-9992
vitalnutrients.net

VitaLogics LLC
886-432-2447
vitalogics.net

Warren Labs LLC
800-232-2563
warrenlabsaloe.com

Warwick Enterprises
800-355-3575
heellift.com

Waterwise Inc.
352-787-5008
waterwise.com

Weight Loss Concepts
215-688-2557
wlcglobal.com

Weight Loss Products
727-826-0946
hcgmax.com

Wellness Belts Inc.
705-241-1481
wellnessbelts.com

Wellness Watchers Global/Greens First
866-410-1818
greensfirst.com

White Sky LLC
888-884-4256
haloposture.com

Whole-istic Solutions
866-814-7673
whole-isticsolutions.com

Wise Essentials
800-705-9473
wiseessentials.com

Wise Woman Herbals
541-895-5172
wisewomanherbals.com

World Nutrition Inc.
800-548-2710
worldnutrition.net

Wuji Firgrove LLC
866-968-9854
wujilife.com

Yamuna Body Rolling
800-877-8429
yamunabodyrolling.com

Young Innovations
888-279-9904
envypillow.com

ZyCal Bioceuticals Inc.
888-779-9225
zycalbio.com

The information in the buyers guide was obtained from
questionnaires completed by the listed companies. Company
listings highlighted in RED have an advertisement in this issue. For
the complete listing of services these companies provide, and to
view our complete online directory, visit ChiroEco.com/directory.

http://www.orthodynamics.com
http://www.chiroeco.com/directory
http://www.chiroeco.com
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MONEYMANgEMENT

MONEY IS ONE OF THOSE

NECESSARY EVILS NEEDED TO

expand and thrive in a
capitalist society. Yet with all of the
abundance of money swirling around
our financial system, many doctors of
chiropractic seem to constantly
struggle to attain this valuable
resource.

The secret to wealth is not in
spreadsheets, mutual funds, or the next
get-rich-quick scheme; it is in wisdom
and the application of that wisdom,
when everyone else around you is
trying to take short cuts, wishing their
way to wealth and prosperity. If you
want to be wealthy, then you must
understand the truth about your

personal financial plan.
The purpose of personal financial

planning is to get someone into
financial abundance so that their most
important goals can be realized. This is
a high purpose and something desired
by most people. Yet, while this is a
worthy objective, there are many
pitfalls that plague even the best-laid
plans.

Here is a summary of the “dirty
dozen” or most common money
mistakes I’ve encountered over the last
two decades in delivering financial
planning services to professionals.
They are the difference between
success and failure in your overall
financial experience as a successful

chiropractor. If you avoid these
catastrophic errors, you could have a
far more abundant and expansive
financial journey.

The top money mistakes
1. Not investing in specialized knowledge.
In this information age, knowledge
is power and it is critical that you
spend time every day gaining more
knowledge for success. Your greatest
investment is in your own abilities,
which improve with correct infor-
mation and the competence created by
its successful application.

The greatest benefits can be
derived from mastering financial and
economic laws, sales, marketing, and
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The dirty dozen
Know the 12 most common money mistakes chiropractors make.
BY P. C H R I S TO P H E R M U S I C
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MONEYMANgEMENT

executive management (with the
assumption that you already know
quality chiropractic medicine). Take
advantage of books, audio recordings,
videos, courses, and coaches to become
more proficient in these areas. They
will pay you the greatest lifetime
returns.

2. Procrastination. This is a huge money
mistake—putting off until tomorrow

what should have been done yesterday.
It is easy to avoid making financial
decisions, until it’s too late.

You may not want to confront your
finances and instead just concentrate
on being a doctor, doing other actions
that do not take you directly toward
your ultimate financial goals. This is
financial suicide on an installment plan
and the only way to resolve it is to
buck up and take action. The pain of

doing it is often less than the pain
caused from not doing it.

3. Failure to set definite financial
objectives and implement a plan for
reaching them. The adage is true: If you
fail to plan, you are planning to fail. A
lack of specific goals creates an uncer-
tain financial future, because the end
result of your economic decisions is
hard to evaluate. You want to set
standard policies and procedures so
you’ll know if you’re making forward
progress. Any written plan is better
than no plan.

4. Failure to view your household as a
business. The head of household is the
owner or controller of the family assets.
Many economic decisions made in the
home are on an emotional level that
would never be made in the context of
a for-profit business. To have acceptable
financial results in the household,
financial decisions must be made with
the intent of making a profit.

5. Failure to realize your income
potential. If you do not have sufficient
income to live the life you want, then
you are simply not providing enough
value to the marketplace in exchange
for that income. Your task is to figure
out how you can provide more value
on the job.

Learn new skills, find out what
services are most in demand by your
community, and establish a mindset of
thinking and behaving like a wealthy
person. The wealthiest people are the
ones who provide the greatest
perceived value to the economy.

6. Failure to recognize the impact of
inflation. Inflation reduces the
purchasing power of your dollars over
time. The purchasing power of the
$100,000 you have today will in 20
years be only $45,650 (assuming an
inflation rate of 4 percent). This is
probably the largest external threat to
your wealth, and the way to handle it

http://www.thomstable.com
http://www.chiroeco.com
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MONEYMANgEMENT

is to produce value in the marketplace
greater than the rate of currency
devaluation.

7. Failure to implement strategies to
legally avoid taxes. Income, estate, and
gift taxes can be substantially reduced
or eliminated through effective tax
planning. Taxes are probably the single
largest expense over the course of your
career. It is critical to gain a working
knowledge of tax laws and their
application so more hard-earned
wealth can remain with you.

8. Failure to manage the risks you have
assumed. Each individual must
understand the type and degree of
risks assumed in owning a business,
investing, and operating as a produc-
tive member of society. You assume
about 90 different risks on a daily
basis, and failure to manage these
risks can cause wealth destruction.
Diversification is the solution to risk
exposure.

9. Having inadequate protection against
risk. Life, home, health, auto, disability,
liability, and other forms of insurance
are mandatory to protect you against
unforeseen and catastrophic losses.
Any risks you cannot easily afford to
pay for in cash should be transferred
to an entity that can afford the
exposure.

You can also protect assets by using
various legal structures such as limited
liability companies, limited partner-
ships, and trusts that offer creditor
protections.

10. Letting spending run wild. Lack of
discipline in spending habits can cause
even the best-laid plans to fail. Adhere
to the ironclad rule of not spending
more than you make, because if you
do, you incur the penalty of paying
interest—compensation the lender
demands for taking the risk of giving
you money you have not yet earned.
The cost of interest over a lifetime can

(and does) destroy the best wealth-
building plans. Live within your means.

11. Having unrealistic expectations. It
takes time to build an estate. Too many
people expect dramatic results too soon
and become disenchanted when their
get-rich-quick schemes do not pan out.

After factoring in costs, an investor
can expect net returns from moderately
conservative investing to be in the
range of 3 to 7 percent. If you want
greater returns than that, then own a
profitable small business or become a
competent, professional market
investor. Only your production will
make you wealthy.

12. Failure to use professional advisors.
No one can live long enough to
become an expert at everything—
especially the intricacies of efficient
financial planning. A major mistake is
to accept secondhand advice without
careful inspection and testing. Surround
yourself with competent professionals
and specialists and find a qualified
financial planner to coordinate the
efforts of your entire financial team.
Your team will likely need to include
an accountant, attorney, business
management consultant, and other
experts as needed.

These 12 common money mistakes
lie at the heart of any failed attempt at
financial planning. Learn and apply the
laws and basic fundamentals of
financial well-being and you will avoid
these errors naturally.

P. CHRISTOPHER MUSIC is a
veteran financial advisor, bestselling
author, and international speaker
who works exclusively with
professionals in private practices.

He is the Founder of Econologics, Results-
Based Financial Planning, and the Private
Practice Millionaire Academy, which serve
chiropractors in achieving financial
independence. He can be contacted at
christopher@econologics.com or through
PrivatePracticeMillionaire.com.

http://www.synergyrehab.com
http://www.chiroeco.com
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SITE SELECTION CAN BE A

CHALLENGE FOR NEW AND

experienced DCs alike, and a
mistake in this area could be fatal to
your practice. A successful site-
selection process begins with forming
an expert team and following a proven
process. There are four key areas to
master for selecting the perfect site:
location analysis, site selection, lease
negotiation, and business incentives.

Location analysis
Location analysis is the first critical
step in selecting a site. You use statistics
to evaluate and compare geographic
areas. Many businesses don’t properly
understand how markets compare to
one another. But you need to be able
to study the underlying characteristics
of a community and identify its
strengths and weaknesses.

The most important statistical factor
to consider is market saturation, or
when there are too many chiropractors
per capita in a given market.

There are other statistical factors to
consider, too, such as household income,
population age, percentage of blue
collar workers, and pharmacy usage
rates.

Many DCs open practices in markets
with a build-it-and-they-will-come
mentality, which is just a roll of the dice
if they neglect location analysis. Even if
you are set on opening a practice in a
certain market, you should understand
how your location compares to other
possibilities.

Site selection
After location analysis, narrow your
search and make a few tours of
locations. Statistics can only tell you so
much; tours provide personal insights
and allow you to connect with the
community. After you identify the
primary market you want to enter,
contact a local realtor to start the real
estate search.

Based on your requirements, the
realtor will provide you with a list of
available properties in the market that
meet your requirements. Pare this down
to a short list of the properties you’d
like to tour. Ask to see comparable
properties to better understand differ-
ences in costs, amenities, and locations.

Real estate brokers receive a
commission based on lease value, so
having a third-party real estate advisor
and attorney is a good idea.

Lease negotiation
You’ll begin negotiating the lease after
the real estate tours have resulted in
one or two targeted properties. The
landlord will establish a starting point
for rent with the expectation of your
counter offer. The starting point
should be based on comps, recently
sold or leased comparable properties in
the same neighborhood.

Everything is negotiable. For
example, if the property requires
improvements, negotiate a tenant-
improvement allowance. Other things
to consider when negotiating a lease
include renewal options, assignment,

early access, parking, signage, right to
privacy, and maintenance.

Business incentives
There are thousands of state, regional,
and local economic development
groups across the U.S. These agencies
can assist with business incentives to
help offset costs. Their programs
include low-interest loans, grants, tax
credits, and exemptions.

The site selection process can take
more than six months because it is more
than a question of what properties are
available. It is an analytical exercise that
requires understanding of a market’s
potential and working with knowl-
edgeable professionals who can make
the process seamless and rewarding.

BRIAN WILSON is the managing
director at Community Selection
Group, a nationwide site selection
and real estate advisory firm. He
has over a decade of experience

specializing in site selection. He can be
contacted at communityselection.com,
b.p.wilson@communityselection.com, or
on Twitter @CommunitySelect.

BLAKE MESSINGER is the
executive director at Community
Selection Group. He has more
than two decades of experience
in all aspects of corporate real

estate and he has managed projects
worldwide. He can be contacted through
communityselection.com.

to read this entire article, visit
ChiroEco.com/locationtips.

Site selection or bust
BY B R I A N W I L S O N A N D B L A K E M E S S I N G E R
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DATEBOOK

DAtE EVENt WhERE SPoNSoR PhoNE

June 11-12 Graston technique M1 Basic training Minneapolis Graston Technique 888-926-2727

June 11-12 A New Approach to leg length, the Kinetic Chain, orthotics, and Posture Baltimore Foot Levelers 800-553-4860

June 16-17 CEAS 1: Ergonomics Assessment Certification New York Back School of Atlanta 800-783-7536

June 11-12 low level laser Education Boise, ID Erchonia 888-242-0571

June 11-12 low level laser Education Rochester, NY Erchonia 888-242-0571

June 11-12 low level laser Education Albuquerque, NM Erchonia 888-242-0571

June 18-19 Spinal Examination for Motor Vehicle Injuries Phoenix American Academy of Motor Vehicle Injuries 480-664-6644

June 18-19 Low level laser Education Davenport, IA Erchonia 888-242-0571

June 21-22 Graston technique M1 Basic training Baltimore Graston Technique 888-926-2727

June 21-22 Graston technique M2 Advanced training Baltimore Graston Technique 888-926-2727

June 25-26 Cox Seminar - Grand Rounds and Spinal Research outcomes Boston Cox Technic 260-637-6609

June 25-26 CCA Right in Your Backyard Seminar Olympic Valley, CA California Chiropractic Association 916-648-2727

June 27-28 QME Re-Certification, x-Ray, Adjustive technique, and More Olympic Valley, CA California Chiropractic Association 530-583-6300

July 9-10 low level laser Education Charlotte, NC Erchonia 888-242-0571

July 16-17 low level laser Education Indianapolis Erchonia 888-242-0571

July 16-17 low level laser Education Scottsdale, AZ Erchonia 888-242-0571

July 21-24 Cox Seminar - Certification Course Parts I and II Fort Wayne, IN Cox Technic 260-637-6609

July 23-24 Documentation for Motor Vehicle Injuries Phoenix American Academy of Motor Vehicle Injuries 480-664-6644

Aug. 6-7 Kinesio taping Fundamentals and Advanced Anchorage, AK Kinesio Taping Association 888-320-8273

Aug. 20-21 Extremity Exam for Motor Vehicle Injuries Phoenix American Academy of Motor Vehicle Injuries 480-664-6644

Aug. 25-26 CEAS I: Ergonomics Assessment Certification Workshop Denver Back School of Atlanta 800-783-7536

Aug. 25-28 live Posture Specialist training Orlando BodyZone LLC 770-922-0700

http://www.greensfirst.com
http://www.chiroeco.com


C H I R O E C O . C O M J U N E 7, 2 0 1 6 • C H I R O P R A C T I C E C O N O M I C S 69

DAtE EVENt WhERE SPoNSoR PhoNE

Sept. 9-11 Koren Specific technique Indianapolis Koren Specific Technique 800-537-3001

Sept. 10-11 Posture, Balance and Motion Portland BodyZone LLC 770-922-0700

Sept. 10-11 Case Management for Motor Vehicle Injuries Phoenix American Academy of Motor Vehicle Injuries 480-664-6644

Sept. 17-18 Cox Seminar - Cervical Spine Certification Course Chicago Cox Technic 260-637-6609

Sept. 23 Kt4: Specialty Pediatric Concepts Mason, MI Kinesio Taping Association 888-320-8273

Sept. 23-25 Balanced Structures, Emotions, and Nutritional Chemistry Chicago CRA Wellness 616-669-5534

Sept. 24-25 Posture, Balance, and Motion Greensboro, NC BodyZone LLC 770-922-0700

Sept. 28-30 CEAS I Ergonomics: Practical Applications Certification Practicum St. Augustine, FL Back School of Atlanta 800-783-7536

Oct. 1-2 Posture, Balance, and Motion Atlanta BodyZone LLC 770-922-0700

Oct. 7-9 Strengthening Posture for Rehab, Wellness, and Active Aging Anchorage, AK BodyZone LLC 770-922-0700

Oct. 7-9 Chiro-xtravaganza Ledyard, CT Connecticut Chiropractic Council 203-483-0084

Oct. 8-9 Kt1 and Kt2: Kinesio taping Fundamentals and Advanced Langhorne, PA Kinesio Taping 855-488-8273

Oct. 15-16 Concussions and Cranial Nerve Exam for Motor Vehicle Injuries Phoenix American Academy of Motor Vehicle Injuries 480-664-6644

Oct. 20-21 CEAS II: Expanded Ergonomics Assessment Skills Certification Atlanta Back School of Atlanta 800-783-7536

Oct. 20-23 Cox Seminar - Certification Course Parts I and II Fort Wayne, IN Cox Technic 260-637-6609

Oct. 21 Stand taller, live longer Seattle BodyZone LLC 770-922-0700

Oct. 27-28 CEAS I: Ergonomics Assessment Certification Workshop Irvine, CA Back School of Atlanta 800-783-7536

Oct. 29-30 Posture, Balance and Motion Bloomington, MN BodyZone LLC 770-922-0700

Nov. 4-5 CEAS I: Ergonomics Assessment Certification Workshop Orlando, FL Back School of Atlanta 800-783-7536

Nov. 4-6 KSt Seminar Philadelphia Tedd Koren Seminars 800-537-3001

For a searchable list of more seminars and show dates or to submit your event, visit ChiroEco.com/datebook.

http://www.lifewestwave.com
http://www.chiroeco.com
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RockTape . . . . . . . . . . . . . . . . . . . . . . . . . . . .22, 41
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Synergy Therapeutic Systems . . . . . . . . . . . . .64

Systemic Formulas . . . . . . . . . . . . . . . . . . . . . . .67

Ward Photonic Systems LLC . . . . . . . . . . . . . .60

We Got Your Phone . . . . . . . . . . . . . . . . . . . . . .73

WorkForceU . . . . . . . . . . . . . . . . . . . . . . . . . . . . .38
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http://www.wfc.org/educationconference2016
http://www.chiroeco.com
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*These statements have not been evaluated by the Food and Drug Administration. These products are not intended to diagnose, treat, cure, or prevent any disease.

For a comprehensive, searchable products directory, go to ChiroEco.com and click on “Products and Services.” To submit your
products, go to ChiroEco.com/add-product and fill in the required information.

Flip-flops
Our flip-flops will surprise you with
three-arch support designed to
support the body from the ground up,
perfected over the past 64 years of
research and development. Our

Aquatek outsole prevents slipping, the insole adds a “walking on
water” feel, and an EVA mid-layer absorbs heel shock. Enjoy foot
and spinal support you’ll never want to go without.
800-553-4860 • footlevelers.com

Wellness supplement
gastric intrinsic factor (gIF) is an enzyme-like
substance secreted by the stomach. It is
present in the gastric juice as well as in the
gastric mucous membranes. Without the
proper amount of gIF, orally administered
vitamin B-12 is not optimally absorbed and
utilized. Dee Cee’s Biotrinsic provides gIF,
folate, and methylcobalamin B-12 for enhanced
absorption and utilization of orally administered vitamin B-12.*
800-251-8182 • deeceelabs.com

E-book
If you are tired of struggling or if you want to
take your practice to the next level, then the
methods taught at Inselman Coaching are your
ticket. This e-book will give you practical tips
and suggestions that you can implement
immediately.

954-757-4256 • inselmancoaching.com

Practice management
software
WorkForce University offers a software
solution to automatically train, manage,
and lead chiropractic staff members. The
product covers day-to-day employee
activities such as clock-ins and clock-
outs, digital practice operations manual interaction, video employee
training with test questions including compliance subject matter,
and much more.
832-347-7430 • workforceuniversity.net

Massage mat
The Detensor Therapy
Systems are fabricated
with water-processed,
open-cell polyurethane

cold foam, possessing high elasticity and ventilatory features.
Detensor spinal traction therapeutic mat has a rib structure that is
made of a special polyurethane foam. The patient’s body provides
gravity pressure on the elastic ribbed edges that convert gravity into
a gentle, active horizontal tensile strength nearly 20 percent of a
person’s weight.
215-443-5265 • avazo.com

Rehab
The Willow Curve is a digital smart
technaceutical and is leading the next
wave in drug-free health tech. It goes
to the source of the pain to stop it
while improving performance. It is a drug-free, bio-sensory, bio-
therapeutic digital anti-inflammatory smart laser. Known in the
category of smart low level laser therapy (LLLT) it’s built with
advanced sensory and therapeutic technology. The Curve
temporarily relieves pain and improves mobility.*
734-241-5060 x 204 • willowcurve.com

Marketing book
If you want to take your practice anywhere with
house calls, this new book will give you an insider's
perspective on what it’s like to have a house-call
practice. Learn how to build a practice on house
calls based on low volume, high-value, and ideal
patients who refer, and get answers to how

house calls can work in any situation, industry, or location.
305-907-5152 • housecallpractice.com

Herbal supplement
C-Sterol combines five of nature's most widely
recognized herbs and vitamins traditionally used
by doctors, chiropractors, and naturopaths to
maintain healthy cholesterol levels. Hawthorn
berry extract and CoQ10 are included for
cardiovascular support.*
800-521-8669 • enzymeprocess.com

PRODUCTSHOWCASE

http://www.avazo.com
http://www.footlevers.com
http://www.willowcurve.com
http://www.deeceelabs.com
http://www.inselmancoaching.com
http://www.housecallpractice.com
http://www.enzymeprocess.com
http://www.workforceuniversity.net
http://www.chiroeco.com
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ADMARKETPLACE

http://www.chiroeco.com
http://www.chirobizacademy.com/thrive
http://www.gwheellift.com
http://www.functionalmedicinemsters.com/grow
http://www.amidoctors.com/discover
http://www.chiroeco.com
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T O P L A C E A N A D C A L L 9 0 4 - 2 8 5 - 6 0 2 0

CLASSIFIEDMARKETPLACE
EQUIPMENT FOR SALE

INFRARED COLD LASERS $575 New
Infrared Cold Lasers. Priced thousands below
cold lasers with similar specs. Three 808nm
diodes/200mW (combined output). Recharge-
able. Animal Use Only. Quickly treat joints,
wounds, muscles, and pain. Lots of extras.
Acupuncture red laser (650nm/5mW),
Dr. Daniel Kamen, D.C.’s animal chiropractic
technique DVDs (horse and dog). Professional
carrying case, user manual, charts, points,
and treatment formulas. Call 800-742-8433.
www.vetrolaser.com. We also sell Class IV vet-
erinary lasers. Cost: $3495. www.vetrolaser4.com

PRACTICE FOR SALE

PRACTICES FOR SALE in CA, Fl, GA, IL, MO,
MI, MS, NM,NY, OH, OR, PA, TN, TX. I have new
doctors who want to buy your practice $300.00
for Practice Analysis. For more info Contact Dr.
Tom Morgan, VolumeDC@aol.com, 770-748-
6084, www.VolumePractice.com

BUYING OR SELLING A PRACTICE. Visit
our website for information on selling and
current listings nationwide. The Paragon Group
www.eparagongroup.com or call 1-800-582-1812.

PRICE REDUCED Dallas, TX. Looking for an
outstanding purchase opportunity? Well
established, diversified practice specializing in
Active Release Technique for sale in the upscale
Park Cities area of Dallas, TX. Located in a high
income, chiropractic friendly area for 15 years,
Doctor is selling his practice, goodwill, customer
list, equipment and office furniture. The
thriving practice collected $347,630 in 2015.
Doctor take home pay before taxes is $229,807

(66%). Doctor sees, on average, 20 patients per
day. Interested Parties contact Michael Paulson at
(469)766-2238.

PARTNER WANTED

SEEKING YOUNG, ENERGETIC CHIRO-
PRACTOR TO BUY INTO EXISTING
PRACTICE. Very busy Philadelphia Med-
ical/Chiropractic practice generating $600,000+
gross revenues yearly. Must have financing
available. Call Dr. Brown 215-620-5520.

http://www.chiroeco.com
http://www.morenewpatients.com
http://www.ridgeandcompany.com
http://www.brainbrillianceinc.com
http://www.chiroeco.com
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